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Family Support Hubs Newsletter
Welcometo Edition 6/ 2023 of the CYPSPFamily Support Hub Newsletter
providingadvice,support, resourcesand updatesasat 18December2023.

If you would like a serviceor information to be includedin the next edition
of the newsletterpleasesenddetails to: cypsp@hscni.net
Hubsare continuing to work hard to provide vital support to children and
families. We have 29 Family Support Hubs in operation covering all of
Northern Irelandsince2013.

Hubsco-ordinate existingstatutory/community andvoluntary services:-
ÅTo improve accessto early intervention family Support services by

matchingthe needsof referred familiesto family support providers.
ÅTo improve coordination of early intervention family support servicesby

creatinga collaborativenetwork of community, voluntary and statutory
providers.

ÅToimprove awarenessof early intervention family support services.
ÅTo assessthe level of unmet need for early intervention family support

servicesand inform the¢ǊǳǎǘΩǎCYPSPOutcomesGroups.

ForMore information or to makea referral visit
https://cypsp.hscni.net/family -support-hubs

Whereare the hubs?
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mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/
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.Ǌƻƴǿȅƴ /ŀƳǇōŜƭƭ    
wŜƎƛƻƴŀƭ CŀƳƛƭȅ {ǳǇǇƻǊǘ 

Iǳō /ƻπƻǊŘƛƴŀǘƻǊ

²ƻǿΣ Ŏŀƴ ȅƻǳ ōŜƭƛŜǾŜ ǿŜΩǊŜ ǾŜǊȅ ƴŜŀǊƭȅ ŀǘ ǘƘŜ ŜƴŘ ƻŦ нлноΚ LǘΩǎ ōŜŜƴ 
another eventful and challenging year, but one where many of those 
supporting families and young people have worked together and found 
creative solutions to try to meet the needs of all of our families and young 
people. As usual this edition of the Family Support Hub Newsletter is stuffed
full of information, events and good news stories across the Family Support 
bŜǘǿƻǊƪ ŀƴŘ ōŜȅƻƴŘ ό5ƛŘ ȅƻǳ ƴƻǘƛŎŜ ǿƘŀǘ L ŘƛŘ ǘƘŜǊŜΚύΦ ²ŜΩǊŜ ŎƻƴǘƛƴǳƛƴƎ 
ƻǳǊ άƳŜŜǘ ǘƘŜ /ƻƻǊŘƛƴŀǘƻǊέ ŦŜŀǘǳǊŜ ǿƛǘƘ ŀƴ ƛƴǘŜǊǾƛŜǿ ǿƛǘƘ 5ŜōƻǊŀƘ .ǳǊƴŜǘǘ 
from our Greater Falls Hub, thanks to Deborah for being the Hub star in our 
Christmas Newsletter. 
This year the Family Support Hub Network has been incredibly busy and I 
would like to take this opportunity to thank all of the Coordinators, the host 
organisations who support them, the Trust leads for the Hubs and each and 
every one of the 650+ Hub member organisations. Without each and every 
one of you the Hubs would not be able to be the success they are and 
provide so many families with early support, when they need it, in their area 
and in a non-stigmatised way!!! The final thank you of the year is to the 
/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ tƭŀƴƴƛƴƎ ¢ŜŀƳΣ ŜǎǇŜŎƛŀƭƭȅ ¸ǾƻƴƴŜ ǿƘƻ ǿƻǊƪǎ ǎƻ ƘŀǊŘ 
through the year to support the work of the Hubs including all our Family 
Support Hub reports and this Newsletter, plus so much more behind the 
scenes.
That just leaves for me to wish you all a very Merry Christmas with those 
you love, hopefully getting well earned rest and 
ƘŜǊŜΩǎ ǘƻ ŀ ǾŜǊȅ IŀǇǇȅ bŜǿ ¸ŜŀǊΗΗΗΗ
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Meet the Coordinators!!

CƻǊ ƻǳǊ άaŜŜǘ ǘƘŜ /ƻƻǊŘƛƴŀǘƻǊǎέ ŦŜŀǘǳǊŜ ǿŜΩǾŜ ōŜŜƴ 

talking to Deborah Burnett, the Coordinator for the 

Greater Falls Family Support Hub hosted by the 

Blackie River Community Group. Deborah has been 

the Coordinator since May 2017 although prior to 

taking on that role she spent 9 years working with 

ǘƘŜ /ŜƴǘǊŜΩǎ SureStart. Deborah says that she 

applied for the post with the encouragement of 

ǘƘƻǎŜ ƛƴ ǘƘŜ /ŜƴǘǊŜ ōǳǘ ŀŘƳƛǘǎ ǎƘŜ ǿŀǎƴΩǘ ǉǳƛǘŜ ǎǳǊŜ 

what she was taking on initially although enjoyed 

the new challenge. It was during lockdown that 

Deborah feels she was able to make the role her 

ƻǿƴ ŀƴŘ ǎƘŜΩǎ ƴŜǾŜǊ ƭƻƻƪŜŘ ōŀŎƪΗ !ƭǿŀȅǎ ƻƴŜ ǘƻ 

look for positives, Deborah says that lockdown was 

an opportunity for working on the relationships and 

partnerships with Hub members and wider 

community and she really values the support and 

knowledge across her Hub Network. As well as her 

role in her own Hub, Deborah is an active 

participant for regional Hub events and 

development activities and works closely with the 

other 9 Coordinators across the Belfast area. Her 

energy and enthusiasm seem to know no end. 
Deborah and Hub member
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CƻǊ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ƳŜǘ 5ŜōƻǊŀƘΣ ȅƻǳΩƭƭ ƪƴƻǿ ǎƘŜΩǎ ǊŀǊŜƭȅ ƭƻǎǘ ŦƻǊ ǿƻǊŘǎ ōǳǘ ǿƘŜƴ ŀǎƪŜŘ ǿƘŀǘ ǘƘŜ ōŜǎǘ ǇŀǊǘ 

of the job was, she had to stop and think. It was a challenge to pick a single answer to this question. Deborah 

talked about her love of being able to get to link in with partners and members and getting to know about 

what is going on and available in her community and being a part of that. She also spoke about being able to 

connect families to the right help and support, often with families coming to the Hub after having tried 

themselves to navigate the system, but the area of the work that Deborah really talked passionately about 

was helping to contain frustrated and overwhelmed parents. She explains that she will receive calls from 

ǇŀǊŜƴǘǎ ǿƘƻ ŀǊŜ ǊŜŀƭƭȅ ǎǘǊǳƎƎƭƛƴƎ ŀƴŘ ŦŜŜƭ ƭƛƪŜ ǘƘŜȅΩǾŜ ōŜŜƴ ƪƴƻŎƪŜŘ ōŀŎƪ ƻǊ ŀōŀƴŘƻƴŜŘ ŀƴŘ ŀǘ ŀ ƭƻǎǎ ŦƻǊ 

where to get help. Emotions are very heightened when this happens she will spend the time to really listen 

to what that person is experiencing, often being the first person that parent feels heard them. Deborah gets 

great satisfaction from working through those emotions, helping them to a place where they believe that 

ǘƘŜǊŜ ŀǊŜ ǇŜƻǇƭŜ ƻǳǘ ǘƘŜǊŜ ǿƘƻ Ŏŀƴ ŀƴŘ ǿƛƭƭ ƘŜƭǇΦ 5ŜōƻǊŀƘ ǎǇƻƪŜ ŀōƻǳǘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ άǇǊƻǾƛŘƛƴƎ ŀƴ ŜŀǊ 

ƻǊ ǎŀŦŜ ǎǇŀŎŜ ǇŜǊǎƻƴŀƭƭȅ ƻǊ ǘƘǊƻǳƎƘ ǇŀǊǘƴŜǊǎέΦ 5ŜōƻǊŀƘ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ǎŜŜ ǘƘŜ ƛƳǇŀŎǘ ǘƘƛǎ Ƙŀǎ ƻƴ ŦŀƳƛƭƛŜǎ 

ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ Ƙƻǿ ȅƻǳ ǊŜǎǇƻƴŘ ǘƻ ŦŀƳƛƭƛŜǎ ŀǘ ǘƘŜ ŦǊƻƴǘ ŘƻƻǊΦ {ƘŜ ŦǳǊǘƘŜǊ ŜȄǇƭŀƛƴǎ άƛǘΩǎ ŀƭƭ ŀōƻǳǘ 

ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ ǇŜƻǇƭŜέΦ

We talked about some of the challenges and aspects that are sometimes misunderstood. Deborah advises 

that sometimes one of the hardest parts of her job is around managing expectations. At times a professional 

will make a referral to the Hubs without explaining to families what Hubs are or the reason for referral, she 

ǎŀȅǎ άǎƻƳŜǘƛƳŜǎ ȅƻǳ ƴŜŜŘ ǘƻ ōŜ ŀ ŘŜǘŜŎǘƛǾŜέ ǎƻƳŜǘƛƳŜǎ ǿƘŀǘ ƛǎ ƻƴ ǘƘŜ ǊŜŦŜǊǊŀƭ ŦƻǊƳΣ ǿƘŜƴ ȅƻǳ ǎǇŜŀƪ ǘƻ ǘƘŜ 

family and/or referrer turns out to be not what the family want or need at that time. 
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I asked Deborah what message she would give to any family who were considering contacting their local 

CŀƳƛƭȅ {ǳǇǇƻǊǘ IǳōΦ {ƘŜ ǊŜǎǇƻƴŘŜŘ άDƻ ŦƻǊ ƛǘΗΗέ ŦŀƳƛƭƛŜǎ ǿƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƛƳǇŀŎǘ ŀŎŎŜǎǎƛƴƎ ǎǳǇǇƻǊǘ ƳƛƎƘǘ 

ƘŀǾŜ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ŀǎƪ ǘƻ ǎŜŜ ǿƘŀǘΩǎ ƻǳǘ ǘƘŜǊŜΦ 9ƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ǘƘŜ Iǳō ŀƴŘ ƻƴǘƻ ǘƘŜƛǊ ǇŀǊǘƴŜǊǎ ŀƴŘ 

members is voluntary, you have everything to win and nothing to lose from contacting your Hub. 

IŜǊ ŎƭƻǎƛƴƎ ƳŜǎǎŀƎŜ ǘƻ ŦŀƳƛƭƛŜǎΚ ά²ƘŜƴ ȅƻǳΩǊŜ ǊŜŀŘȅΣ ǿŜΩǊŜ ƘŜǊŜέ 

Thank you to Deborah taking the time to talk and share her experiences, and for the lovely scone!

Deborah and colleagues at Regional Hub Event
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Our Cost of Living Crisis resource provides details of targeted 
resources & support for families & children struggling with the 
current cost of living crisis.Please let us know of any 
initiatives that you have running/planned or you are aware of, 
which are aimed at helping support families and children 
struggling with the current cost of living crisis so that we can 
promote in our Cost of Living Resource.
Download Cost of Living Resource
If you would like to include info on your service, please email 
cypsp@hscni.net

https://cypsp.hscni.net/cost-of-living-resource/
https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf
mailto:cypsp@hscni.net
https://tinyurl.com/4cev29vv
https://youtu.be/fOXlZ-iEw4A
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¢ƘŜ /ƘǊƛǎǘƳŀǎ 9Řƛǘƛƻƴ ƻŦ ǘƘŜ /ƘƛƭŘǊŜƴ ϧ ¸ƻǳƴƎ tŜƻǇƭŜΩǎ 
Resource Pack is OUT Now! Included are resources & 
information on activities, looking after your mental health, 
bereavement, disability and recipes.
Download at: https://cypsp.hscni.net/download/426/cyp-
resource-pack/42315/cyp-resource-pack-christmas-2023.pdf
(Note: Newsletter will download directly to your device.Look out for 
the pop-up box and click on open file when it appears).

Resources and activities are free and in the public domain.
Please feel free to share with your contacts and those who you 
think would find it useful.

https://cypsp.hscni.net/download/426/cyp-resource-pack/42315/cyp-resource-pack-christmas-2023.pdf
https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/translation-hub/
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Working Parents You may be entitled to help with 
#Childcare costs ... even if you both have full time 
jobs Ӫ http://bit.ly/3OqT5hH

aŀƴȅ ŦŀƳƛƭƛŜǎ ƛƴ bƻǊǘƘŜǊƴ LǊŜƭŀƴŘ ǿƘƻ ŀǊŜ ŜƭƛƎƛōƭŜ 
ŦƻǊ ǘƘŜ IŜŀƭǘƘȅ {ǘŀǊǘ {ŎƘŜƳŜΣ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ 
ǾƻǳŎƘŜǊǎ ǘƻ ƘŜƭǇ ōǳȅ ŦƻƻŘ ŀƴŘ ƳƛƭƪΣ ŀǊŜ ƴƻǘ ŀǾŀƛƭƛƴƎ 
ƻŦ ƛǘ /ƘŜŎƪ ƛŦ ȅƻǳǊ ŦŀƳƛƭȅ ƛǎ ŜƭƛƎƛōƭŜ Υ 
ƘǘǘǇΥκκōƛǘΦƭȅκпнbaǾ·/

https://www.familysupportni.gov.uk/
http://bit.ly/3OqT5hH
http://bit.ly/42NMvXC
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https://tinyurl.com/YourJourneyGuide
https://tinyurl.com/ysjx9fby
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.ŜŦƻǊŜ ŀǘǘŜƴŘƛƴƎ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ 9ƳŜǊƎŜƴŎȅ 
Department, we ask parents to use this 
symptom checker. It will guide you on the 
ōŜǎǘ ŎƻǳǊǎŜ ƻŦ ŀŎǘƛƻƴ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘΩǎ 
condition. Find out more about the Symptom 
Checker here: 
https://belfasttrust.hscni.net/hospitals/
childrens/childrens-symptom-checker/

https://belfasttrust.hscni.net/hospitals/childrens/childrens-symptom-checker/
https://belfasttrust.hscni.net/hospitals/childrens/childrens-symptom-checker/
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Dec23Newsletter/Oak Healthy Living Centre - Newsletter Jan to March 2024.pdf
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With costs on the rise, check out some top budget 
friendly food shopping tips that will also help you make 
healthier selections 
For more tips and advice on eating and drinking well, 
visit www.ChooseToLiveBetter.comor check out Shop 
Cook and Save series from the Public Health Dietitians 
Group at www.pha.site/public-health-dietitians-youtube

http://www.choosetolivebetter.com/
http://www.pha.site/public-health-dietitians-youtube
https://www.ascert.biz/self-compassion/


P
A

R
E

N
T

S
/C

A
R

E
R

S

Family Support Hubs Newsletter               Edition 6/2023                December 2023 

Thinking about fostering? 
Our Foster Carers receive full training, ongoing support 
and financial allowances.   Find out more 
https://adoptionandfostercare.hscni.net/

https://learning.nspcc.org.uk/services-children-families/letting-the-future-in
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/report/
https://adoptionandfostercare.hscni.net/
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LǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƪƴƻǿ Ƙƻǿ ǘƻ ǎǘƻǊŜ ŀƴŘ ǊŜƘŜŀǘ ŀƴȅ 
Christmas leftovers to reduce the risk of food poisoning. 
Find out more in this short video:
https://youtu.be/30tuxSdy4gM?si=txG5gMNUGwYscMZg

The focus this month is on health and wellbeing over 
the festive season and food safety for Christmas 
leftovers.
December often involves socialising and enjoying festive 
food and drink! Watch this short video from our Public 
Health Dietitians for top tips on how to enjoy this 
season without harming your health. Link to watch:
https://youtu.be/u_8Upqynyq4?si=EZQekFLF1Q_okFZM

https://youtu.be/30tuxSdy4gM?si=txG5gMNUGwYscMZg
https://youtu.be/u_8Upqynyq4?si=EZQekFLF1Q_okFZM
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mailto:help@nspcc.org.uk
http://www.nspcc.org.uk/pants
mailto:healthandwellbeingteam@northerntrust.hscni.net
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Library NI Events
Remember that libraries are open 
ŀƴŘ ǿŜΩǾŜ ǊŜǎǘŀǊǘŜŘ ƻǳǊ ǊŜƎǳƭŀǊ 
ǇǊƻƎǊŀƳƳŜ ƻŦ ŜǾŜƴǘǎΗ LŦ ȅƻǳΩǊŜ 
looking for some Rhythm and 
Rhyme, tea and newspapers or a 
bit of a Knit and Natter check 
ǿƘŀǘΩǎ ƻƴ ŀǘ ȅƻǳǊ ƭƻŎŀƭ ƭƛōǊŀǊȅ 
Visit https://bit.ly/LNIFindto find 
out where your local library is. Download

mailto:healthandwellbeingteam@northerntrust.hscni.net
https://cypsp.hscni.net/wp-content/uploads/2022/02/ni1.jpg
https://bit.ly/LNIFind
https://solihullapproachparenting.com/
https://setrust.hscni.net/wp-content/uploads/2020/08/Building-Our-Childs-Developing-Brain-V4-1.pdf?fbclid=IwAR2c21R3nqt9IfUjlgcf2oh-SkM2Z022ZSL0tmMD116XSl2fMhR3SH9rlME
https://www.twinkl.co.uk/resources/northern-ireland-resources/parents-hub-northern-ireland?utm_source=whatever&utm_medium=social&utm_campaign=parents-northern-ireland-cypsp-childrens-pack&utm_term=cypsp
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https://www.eani.org.uk/parents/admissions
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https://inourplace.heiapply.com/online-learning/course/35
Dec23Newsletter/Public Health Dietitians Winter Newsletter 2023.pdf
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New Online Safety Education Website for 4-7 Year Olds
CEOP's new 4-7s website features characters from Jessie & Friends to 
provide age appropriate online safety information in a fun and 
engaging way.  http://thinkuknow.co.uk/4_7

The cost-of-living crisis adds another dimension for parents 

experiencing the end of their relationship, with increasing costs 

of running a home preventing one parent from moving out. We 

know how stressful this can be, especially at Christmas. Read 
more: http://www.familymediationni.org.uk/navigating-christmas.../

https://www.thinkuknow.co.uk/
http://thinkuknow.co.uk/4_7
http://www.familymediationni.org.uk/navigating-christmas-while-separating-and-sharing-the-family-home/?fbclid=IwAR10H60_8ybMWxKKIY6M7lqH6GTrTydZlSeCyeTDaEmwkpmeLFgcNGRTuDY
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FREE Online Antenatal Classes across NI
Following the success of the online antenatal classes the PHA are now offering parents the opportunity to 

take part in further online courses free of charge.   Go to http://inourplace.co.uk to join.
#gettingreadyforbaby#pregnancy #newbaby#children #parents

http://www.inourplace.co.uk/
http://inourplace.co.uk/


E
A

R
L
Y

 Y
E

A
R

S

Family Support Hubs Newsletter               Edition 6/2023                December 2023 

Baby and U ςYour Pregnancy Journey
! ƴŜǿ bƻǊǘƘŜǊƴ ¢Ǌǳǎǘ ǿŜōǇŀƎŜΣ Ψ.ŀōȅ ŀƴŘ ¦Ω Ƙŀǎ ōŜŜƴ 
produced to allow newly expectant mums to access up-to-
date health advice and pregnancy information easily. As soon 
as you have a Positive Pregnancy Test you can refer yourself 
directly for Maternity Care in the Northern Health and Social 
Care Trust using the electronic Self-Referral form or Browse 
Ψ.ŀōȅ ŀƴŘ ¦Ω ƻƴ ƻǳǊ ǿŜōǎƛǘŜ ςBaby and U - Your pregnancy 
journey - Northern Health and Social Care Trust (hscni.net)

Healthy Start Prepaid Card
With Healthy Start, you could receive money towards the 
cost of fresh, frozen and tinned healthy essentials. 
If you're pregnant, or have a child under the age of 4, you 
could be eligible. Find out in as little as 5 minutes: 
https://www.healthystart.nhs.uk/how-to-apply/

https://www-staging.northerntrust.hscni.net/services/maternity-services/babyandu/
https://www.healthystart.nhs.uk/how-to-apply/
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https://inourplace.heiapply.com/online-learning/course/6
https://26884426.fs1.hubspotusercontent-eu1.net/hubfs/26884426/HELP%20KIDS%20TALK%20December%20Top%20tips.pdf?utm_medium=email&_hsmi=79327106&_hsenc=p2ANqtz-_KGi4gXtmlt7CEf0NLfjbQFidVvunvJUKczxK5q9EZIcTd-P9NdTTWJEnoDN06_1-qOkChawSGjOr_3i8EbCfu01BNEA&utm_content=79327106&utm_source=hs_email
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BookTrustNI

Through our reader development 
programmes and work as an arts 
organisation, BookTrustin NI makes a 
positive impact on children, families and 
local communities.
In line with the rest of the UK our aim is 
to ensure that everyone has access to 
books in their home and is inspired to 
engage with the world of reading for 
pleasure and to improve their life 
chances.
BookTrustNorthern Ireland | BookTrust

http://childcarepartnerships.hscni.net/
https://www.familysupportni.gov.uk/NewsStory/94/about-sure-start
https://ccptraining.hscni.net/
https://www.booktrust.org.uk/what-we-do/booktrust-ni/
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.ŜŀǳǘƛŦǳƭ /ƘǊƛǎǘƳŀǎ CǊǳƛǘ /ƘŀǊŎǳǘŜǊƛŜ 
{ŜŜ ƳƻǊŜ ōŜŀǳǘƛŦǳƭ ƘƻƭƛŘŀȅ ǘǊŜŀǘǎΥ 
ƘǘǘǇǎΥκκƘŜƭƭƻȅǳƳƳȅΦŎƻκŎƘǊƛǎǘƳŀǎπŎƘŀǊŎǳǘŜǊƛŜπ
ŘŜǎǎŜǊǘπōƻŀǊŘκ

https://helloyummy.co/christmas-charcuterie-dessert-board/
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bŜǿ /9ht ²ŜōǎƛǘŜ [ŀǳƴŎƘŜŘ
hǳǊ ƴŜǿ ммπмуǎ ǿŜōǎƛǘŜΣ ƎƛǾƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǎŜȄΣ ǊŜƭŀǘƛƻƴǎƘƛǇǎ 

ŀƴŘ ǘƘŜ ƛƴǘŜǊƴŜǘΦ 
/ƘŜŎƪ ƛǘ ƻǳǘ ƴƻǿΥπƘǘǘǇΥκκǘƘƛƴƪǳƪƴƻǿΦŎƻΦǳƪκммψму

http://thinkuknow.co.uk/11_18

























































