
Family Support Hubs Newsletter

Welcome to Edition 3/2025 of the CYPSP Family Support Hub
Newsletter providing advice, support, resources and updates as at 21
August 2025. If you would like a service or information to be
included in the next edition of the newsletter please send details to:
cypsp@hscni.net Hubs are continuing to work hard to provide vital
support to children and families. We have 29 Family Support Hubs in
operation covering all of Northern Ireland since 2013.
Hubs co-ordinate existing statutory/community and voluntary
services:-
• To improve access to early intervention family Support services by

matching the needs of referred families to family support
providers.

• To improve coordination of early intervention family support
services by creating a collaborative network of community,
voluntary and statutory providers.

• To improve awareness of early intervention family support services.
• To assess the level of unmet need for early intervention family

support services and inform the Trust’s CYPSP Outcomes Groups.

For More information or to make a referral visit
https://cypsp.hscni.net/family-support-hubs

Where are the hubs?

Edition 3/2025          August 2025

Special Focus: Back to School  

mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/
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This edition includes: 
SPECIAL FOCUS – Back to School
• Welcome
• Easing the Return to School
PARENTS/CARERS
• Cost of Living CYPSP Resource
• Youth Wellness Web Short Webinar
• Back to school Edition for C&Y People 
• Parenting Support  Programmes 
• Belfast Recovery College Sept. 2025
• My Family Matters Foundation
• Parentline NI
• Parenting Focus Top Tips for Improved 

Parent-Teen Relationship
• Supporting a child who is being bullied
• Back to school Libraries NI
• Children Learn What They Live
• Ascert Free Self help parent workbooks
• NSPCC Listen up Speak up
• Thinking about fostering/Samaritans
• NI4kids latest edition
• The Oak Healthy Living Programme
• Culture in the Park
• How to Build a Healthy Snack for Children
• Twinkl Parents Hub NI
• Samaritans/Organ donation
• New Kids websites/Pharmacy First
Professionals
• Understanding your Child Free training for 

Professionals
• Youth Wellness Web Teacher’s Zone
• The Daily Mile/Papyrus Hopeline 247
• PHA E-Bug Science Resource for Teachers
• CiNI School Anxiety

EARLY YEARS
• Online Antenatal Classes
• Before birth – you can make a difference
• Healthy Start Card/Baby and U 
• Help Kids Talk/The Nurturing Programme
• Playboard Baby playtime
• Tree Babies/Thrive – We can
• SureStart/Childcare Partnership
• Understanding your Child
KIDS ACTIVITIES    
• Playboard – Why Play Matters
CHILDREN/YOUNG PEOPLE
• Relateable/ C-Card/CEOP Website
• Grow a pathway for September
• Bryson Pathways – Open days
• In our place For Teenagers
• Are you a Young Carer?
• HEEADSSS Help and Advice for Young People
• Rights free legal advice
• Perfectly Prideful
DISABILITY AND ADDITIONAL NEEDS
• Bolster Community/Autonomie
• Autism Information Cafes
• Your Journey Through Disability
• Neurodiversity UK
• Understanding your child/additional needs
• Family Fund/Contact NI
• Autism NI GCSE results social story
• Crisis Café Newry Autism
• I am Autistic/Middletown Autism
• Become an Autism Inclusive School
• Become a member of Autism NI

CHILDREN/YOUNG PEOPLE’S MENTAL HEALTH
• Youth WellnessWeb/Hopeline247
• Crisis Café LGBTQ+ support group
• Exit Social Media/Crisis Drop in Café
• Eating disorder myths debunked
• Victim Support Phoenix Youth
MENTAL HEALTH & WELLBEING
• Self-care September 2025 Calendar
• Inspire Wellbeing/ Work-related stress
• Managing Parenting Stress: 6 Top Tips 
• Find Help NI/Self Help Guides/Lifeline
• PHA Move more, feel bettter
• Mental Health Benefits of Kindness
• 5 ways to reach your goals/ Comkit Online
• Stress Control Classes
• Mental Health Helplines
BEREAVEMENT
• Bereaved NI/Winston’s Wish/CRUSE 

Helpline/Hope Again
BAME
• Protect your Rights/ESOL/Nurse Led Clinic
• Access to HSC Guidance/Translation Hub 
• YP Guide living in NI/‘Boloh’  Helpline
DOMESTIC & SEXUAL ABUSE
• Women’s Aid/Helplines
• PSNI/Rainbow Project/Here to Help App
DRUG & ALCOHOL SUPPORT/ADVICE
• Daisy/Helplines/ RAPID Bins
• PBNI/Ascert/Drug & Alcohol Start 360
GOOD NEWS STORIES
• Family First Hub – Summer Fun Activities
• Western Autism Cafes 2025
• Feel Good Armagh Networking Event
COMMUNITY
• Bolster Autism Connect/TrussellTrust
• Foodbanks/Money Helper/Financial 

Stress/Consumer Council/Phone First
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Bronwyn Campbell    
Regional Lead for Family  

Support Hub Network

Hello and welcome to the August edition of the Family 
Support Hub Newsletter!

As summer begins to wind down and the back-to-school 
buzz starts to build, we’re here to help you make the 
most of the season and prepare for the months ahead. 
Whether you're a parent, carer, or professional working 
with families, this edition is packed with useful updates, 
local services, and seasonal activities to support you and 
those you work with.

Yvonne has been busy gathering a fantastic mix of 
information—from fun end-of-summer events to practical 
resources for the new school term. We know this time of 
year can be a mix of excitement and stress, so we hope 
this newsletter brings a bit of ease, inspiration, and 
connection.

Let’s hope the sun sticks around a little longer to brighten 
up these last summer days!

Wishing you all a smooth transition into the new school 
year and a safe, happy end to the summer.
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Easing the Return to School

Heading back to school can feel like a mix 
of things — maybe exciting, maybe a little 
overwhelming, sometimes both at once. 
These resources are here to give you space 
to think, breathe and settle back in at your 
own pace.
They are not about being perfect or having 
all the answers. More about small steps, 
helpful ideas, and reminders that it’s okay 
to ask for support if you need it. Parents 
and carers might also find them useful to 
spark gentle conversations at home as you 
get back into the swing of things.

https://cypsp.hscni.net/download/430/ewts/46585/easing-the-return-booklet.pdf
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https://www.eani.org.uk/BacktoSchool

https://www.eani.org.uk/BacktoSchool
https://cypsp.hscni.net/download/430/ewts/46587/regulate-relate-and-reason-strategies.pdf
https://cypsp.hscni.net/download/430/ewts/46584/connecting-with-calm-regulating-strategies-for-parents.pdf
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https://cypsp.hscni.net/download/430/ewts/46583/emotional-regulation-for-young-children.pdf
https://cypsp.hscni.net/download/430/ewts/46586/helping-a-young-person-break-the-cycle-of-anxiety.pdf
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Whether you’ve just received your results or you’re still 
waiting, this time of year can feel overwhelming. 
Remember:
💙 Your results do not define you – they’re just one part of 
your journey.
💙 There are many routes to success – if things didn’t go to 
plan, there are still countless opportunities ahead.
💙 It’s okay to feel anxious, excited, or even a mix of both –
your feelings are valid.
If you’re struggling, talk to someone you trust or reach out 
for support: https://www.mindwisenv.org/

https://ccea.org.uk/downloads/docs/ccea-asset/Results/Results%20Day%20and%20Wellbeing%20Support%20Guide%202025.pdf
https://www.mindwisenv.org/
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Autism NI

We've created a helpful resource designed to support autistic 

children as they transition back into the school routine. 

Perfect for parents/carers looking to make the return to 

school a little easier.

📥 Download: https://autismni.org/help-
support/resources/education-resources

https://www.eani.org.uk/parents/pupil-applications-and-grants/free-school-meals-uniform-grants
https://autismni.org/help-support/resources/education-resources
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EA – Back to School
With the new school term about to 
start, we have collated the contact 
details for any queries you may have 
in relation to our Special Educational 
Needs (SEN) services, free school 
meals and uniform grant, and school 
admissions. Back to School | 
Education Authority Northern Ireland

https://www.eani.org.uk/BacktoSchool
https://www.eani.org.uk/BacktoSchool
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If your son or daughter is hoping to start a full-time undergraduate 
course in September 2025, they can apply for student finance.
You should complete your household details online at the same time 
as your child, if you wish to have your child’s student finance assessed 
on your income. 
In order to support an application, parents need to create their own 
Student Finance NI online account which will be linked to their child’s 
account. 
Most students are able to receive a basic rate of student finance 
without any household income information. 
Your household income information could mean that your child can 
borrow more, and in some instances, receive additional grants. 
Include your National Insurance (NI) number(s) when you complete 
your details online as Student Finance will use this to check parental 
income directly with HM Revenue & Customs (HMRC). 
Please see www.studentfinanceni.co.uk for more information. 

University budgeting tips

Money helper University Budgeting tips: 
University budgeting tips | MoneyHelper

https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.studentfinanceni.co.uk%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBEwVHIyY29LcGQ3SkRuS0RnbwEeDa0BmvVtFiwzPzbMTC395cegsbq-o7MEWXbkOaSRAgAQJmZQxf_f5tMNLkI_aem_3PQ1_Mz2qmwfcWqZl3GvSA&h=AT1sW27TEi8lFAVeKhjKF8RdpyQGyYiUBQvKpItQnh4-2WrFLppWxNmUkCYdKe6fwwg80ISytD1Ouzqke-hFdZmZwKYkx_jIFMFzeeBozKR5TFgHqCWEvNTyK_0UUeDdrMMZqmjw4JIAcfFb&__tn__=-UK-y-R&c%5b0%5d=AT2S399tbP8UneWlgWcMVt2GmaUONKgbUnH7ZDKGjAZNG0JYdPPWbXIDYQYeVmqL8HoZHCMg0Jyz-feeqt9x6HLmivHFveZ_xiR4NPpsq00RvKU1Es_uxn6bH3fogaJINkeDWn4CsZSWNOl13l7vRm1xoZD5qehUNsUp5Zibks6rTO5cgSkJQdkT8mP5mZTbY9ZCkHobyjRUbQmbt4hZimmkbb0AfMlP4F0H-FmG1cuTu_vNTQ
https://www.moneyhelper.org.uk/en/family-and-care/student-and-graduate-money/budgeting-for-college-or-university?utm_source=hootsuite&utm_medium=social&utm_campaign=maps_social
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Our Cost of Living Crisis resource provides details of
targeted resources & support for families & children
struggling with the current cost of living crisis. Please let
us know of any initiatives that you have
running/planned or you are aware of, which are aimed
at helping support families and children struggling with
the current cost of living crisis so that we can promote
in our Cost of Living Resource.
Download Cost of Living Resource
If you would like to include info on your service, please
email cypsp@hscni.net

https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf
mailto:cypsp@hscni.net
https://youtu.be/fOXlZ-iEw4A
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The Children and Young People’s Resource Pack – Back to 
School Edition is packed with fun, helpful, and 
supportive ideas to help you feel ready and confident for 
the new school year! In this edition you will find: 
Activities – Fun filled back to school colouring sheets.
Starting School – Tips and support for little ones taking 
their first big step into school life.
Back to School – Ideas to help you settle in, stay 
positive.
Transitions – Support for moving schools, changing 
classes.
Lunchbox & Snack Ideas – Yummy, healthy bites.
Results Day – Encouragement and advice.
Wellbeing – Tools to help you feel calm.
Download at: https://cypsp.hscni.net/download/426/cyp-
resource-pack/46527/cyp-resource-pack-august-2025-
back-to-school.pdf
(Note: Newsletter will download directly to your device. Look 
out for the pop-up box and click on open file when it appears).

https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/download/426/cyp-resource-pack/46527/cyp-resource-pack-august-2025-back-to-school.pdf
https://cypsp.hscni.net/download/426/cyp-resource-pack/46527/cyp-resource-pack-august-2025-back-to-school.pdf
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https://cypsp.hscni.net/ebpp/
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https://www.myfamilymattersfoundation.co.uk/
https://www.myfamilymattersfoundation.co.uk/
https://www.ci-ni.org.uk/parentline/
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Prepare your little ones for school with picture 
books - libraries-ni-back-to-school_book-list.pdf

https://www.librariesni.org.uk/media/yueoyy1w/libraries-ni-back-to-school_book-list.pdf
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https://www.ascert.biz/self-compassion/
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Thinking about fostering? 
Our Foster Carers receive full training, ongoing support 
and financial allowances.   Find out more 
https://adoptionandfostercare.hscni.net/

https://adoptionandfostercare.hscni.net/
https://www.nspcc.org.uk/about-us/news-opinion/2023/listen-up-speak-up-campaign-provides-training-to-spot-and-report-abuse/
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https://edition.pagesuite-professional.co.uk/html5/reader/production/default.aspx?pubname=&edid=95435af6-f9d9-46c6-8964-56623c62ebd9
https://www.oakhealthylivingcentre.com/
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We have just released a new series of short videos designed to help parents and caregivers make 
healthy snack choices for their children.

The series is full of practical, down-to-earth advice that anyone looking after children can put into 
action straight away. 

These videos offer simple tips on how to plan ahead, what to keep in the cupboard or fridge, and how 

to create healthy, cost-effective options that children will enjoy. From timing to portion sizes, these 
videos are here to make life easier for busy families while helping children get the nutrition they need.

The first three videos are available now on the Public Health Dietitians YouTube channel and can be 
found here: 

www.youtube.com/playlist?list=PLVutsY_gd5AYnalVYTCXNoKDh9anjQ9P2

https://www.twinkl.co.uk/resources/northern-ireland-resources/parents-hub-northern-ireland?utm_source=whatever&utm_medium=social&utm_campaign=parents-northern-ireland-cypsp-childrens-pack&utm_term=cypsp
http://www.youtube.com/playlist?list=PLVutsY_gd5AYnalVYTCXNoKDh9anjQ9P2
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New Online Safety Education Website for 4-7 Year Olds
CEOP's new 4-7s website features characters from Jessie & Friends to 
provide age appropriate online safety information in a fun and 
engaging way.  http://thinkuknow.co.uk/4_7

For everyday health conditions including Emergency Hormonal 
Contraception, Urinary Tract Infection (UTI) and sore throat please 
visit your local Community Pharmacy. More info on Pharmacy First 
services https://bit.ly/PharmacYFirstNI More info about Community 
Pharmacy services visit https://bit.ly/CommPharmacistsInfo…

https://www.thinkuknow.co.uk/
http://thinkuknow.co.uk/4_7
https://www.organdonationni.info/
https://t.co/m1JA5H1LhK
https://bit.ly/CommPharmacistsInfo…
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The Solihull page on the CYPSP website has been updated 
to include all the latest free training available for 
parents/carers and a new section at the bottom of the 
page for free training for professionals – please share 
widely  https://cypsp.hscni.net/free-online-parent-training-
solihull/

Youth Wellness Web Teacher’s Zone

https://solihullapproachparenting.com/
https://cypsp.hscni.net/free-online-parent-training-solihull/
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/download/431/solihull-training-courses/41501/ph-northern-ireland-2.pdf
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PHA launches e-Bug a free, online educational science 
resource for teachers.
e-Bug brings the world of microbes and antibiotics to 
life for children in the school environment.
To find out more see http://e-bug.eu/en-xi

CiNI recently launched the School Anxiety and Distress: 
A Best Practice Guide for Schools to support the 
sharing of resources, tools and best practices across 
our education system. You can access the full 
document by clicking here

https://www.e-bug.eu/en-xi
https://t.co/odCVonL8MH
https://form.jotform.com/250853982889074
https://form.jotform.com/250853982889074
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FREE Online Antenatal Classes across NI
Following the success of the online antenatal classes the PHA are now offering parents the opportunity to 

take part in further online courses free of charge.   Go to http://inourplace.co.uk to join.
#gettingreadyforbaby #pregnancy #newbaby #children #parents

http://www.inourplace.co.uk/
http://inourplace.co.uk/
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Baby and U – Your Pregnancy Journey
A new Northern Trust webpage, ‘Baby and U’ has been 
produced to allow newly expectant mums to access up-to-
date health advice and pregnancy information easily. As soon 
as you have a Positive Pregnancy Test you can refer yourself 
directly for Maternity Care in the Northern Health and Social 
Care Trust using the electronic Self-Referral form or Browse 
‘Baby and U’ on our website – Baby and U - Your pregnancy 
journey - Northern Health and Social Care Trust (hscni.net)

Healthy Start Prepaid Card
With Healthy Start, you could receive money towards the 

cost of fresh, frozen and tinned healthy essentials. 
If you're pregnant, or have a child under the age of 4, you 
could be eligible. Find out in as little as 5 minutes: 
https://www.healthystart.nhs.uk/how-to-apply/

https://www-staging.northerntrust.hscni.net/services/maternity-services/babyandu/
https://www.healthystart.nhs.uk/how-to-apply/
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https://helpkidstalk.co.uk/
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https://www.playboard.org/resources/baby-playtime/
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https://thrivenewtownabbey.co.uk/early-years/


E
A

R
LY

 Y
E

A
R

S

Family Support Hubs Newsletter               Edition 3/2025                August 2025 

http://childcarepartnerships.hscni.net/
https://www.familysupportni.gov.uk/Search/Results?FirstSearch=1&sTypeID=99&serviceID=135&keyword=&spostcode=&distance=500
https://ccptraining.hscni.net/
https://inourplace.heiapply.com/online-learning/course/6


K
ID

S
 A

C
T
IV

IT
IE

S

Family Support Hubs Newsletter               Edition 3/2025                August 2025



Y
O

U
N

G
 P

E
O

P
L

E

Family Support Hubs Newsletter               Edition 3/2025                August 2025

New CEOP Website Launched
Our new 11-18s website, giving information on sex, relationships 

and the internet. 
Check it out now:- http://thinkuknow.co.uk/11_18

http://thinkuknow.co.uk/11_18
https://www.sexualhealthni.info/welcome-ni-c-card-condom-distribution-scheme
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https://inourplace.co.uk/
https://app.heeadsss.uk/
https://childrenslawcentre.org.uk/ree-landing-page/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

https://www.bolstercommunity.org/
http://www.autonomie.org.uk/
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Family Fund provide grants to families
raising disabled or seriously ill children.💜
You can apply to Family Fund now for items
like clothing, kitchen appliances, furniture,
technology items, or even a family break.
Find out more about our grant programmes
online, and apply today:
https://www.familyfund.org.uk/grants/sche
mes
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Get our free Helpful Guide in the post
for all the information you need to
navigate life with a disabled child. Our
92-page book is packed with advice to
support families from the early years
right through to the adulthood
transition. Order your copy
http://contact.org.uk/helpful-guide

Do you know any families who have a baby
or toddler with special needs? We offer
lots of free support for new parents. From
online workshops, information across a
range of areas and advice on keeping
babies well this winter, we can help.
Contact Northern Ireland | Contact

https://inourplace.heiapply.com/online-learning/course/36
https://www.familyfund.org.uk/grants/schemes
https://contact.org.uk/about-contact/news-and-views/do-you-care-for-a-baby-or-toddler/
http://contact.org.uk/helpful-guide
https://contact.org.uk/northern-ireland/
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CRISIS CAFE NEWRY
Talking Autism - Parents and Carers Peer Support Group. 
This group was set up by parents and continues to be facilitated 
by parents. They meet on the second Tuesday of each month at 
Crisis Cafe from 7-8.30pm. New members always welcome. 
Parents and Carers Autism Peer Support Group aims to create a 
supportive and understanding community for parents and carers 
of autistic children and young people. (A diagnosis is not 
necessary).
For further information DM page or just come along. 
Anne Small Carla Quinn  Clare McLoughlin Grace Clarke

https://autismni.org/assets/general/files/Getting-my-GCSE-Results-Social-Story.pdf?fbclid=IwY2xjawMT0OtleHRuA2FlbQIxMABicmlkETBUcjJjb0twZDdKRG5LRGdvAR7iFMK70ZsTXCW4RGgVtst2yTQzQ4553qxh__-B9MzxCR4tOigX6iF9dKLVkQ_aem_KJUaxEVhRVg5n6QzzGe8vQ
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Our Autism Awareness Card is a tool to support autistic 
individuals to communicate their needs in a wide variety of 
situations.  To find out more information visit Autism Card —
Autism NI or email info@autismni.org

Autism - Outdoor 
Play! It is full of 
practical ideas, social 
narratives and case 
study examples. So 
follow the link, access 
the resource and then 
get outdoors! 

Link: https://outdoor-
play.middletownautism.
com

D
IS

A
B

IL
IT

Y
 A

N
D

 A
D

D
IT

IO
N

A
L

 N
E

E
D

S

https://www.autismni.org/autism-card
https://www.autismni.org/become-a-member-1
https://outdoor-play.middletownautism.com/
https://autismni.org/training-courses/training-for-organisations/impact-award-for-education
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Crisis Cafe
LGBTQ+ peer support group for young people 13-17yrs 
Wednesdays 4-5pm (upstairs room). Everyone Welcome 
#peersupport #socialcafe #lgbtq #youngpeople #support
#community #newry

https://www.mindwisenv.org/info-support/coping-with-suicidal-feelings/
https://www.facebook.com/CrisisCafeNI?__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=-UC%2CP-y-R
https://www.facebook.com/hashtag/peersupport?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/socialcafe?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/lgbtq?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/youngpeople?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/support?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/community?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/newry?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://cypsp.hscni.net/youth-wellness-web/
https://cypsp.hscni.net/youth-wellness-web/
https://www.papyrus-uk.org/papyrus-HOPELINE247/
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Social media can be fun and a great way to find out

what your friends and family are up to. But sometimes it

can be overwhelming, especially when you’re dealing

with difficult emotions. It’s OK to exit social media or

take a break. Read more tips:http://ow.ly/jmcK50PQH14

https://twitter.com/cbukhelp/status/1750428498198454326/photo/1
http://ow.ly/jmcK50PQH14
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Victim Support NI
We offer long-term creative arts therapy to young 
people aged 8-21 living in the Northern Health & 
Social Care Trust area through our Phoenix Youth 
project. It's available to young people suffering the 
effects of trauma. Find out more here: 
https://bit.ly/3JxcU4A

https://twitter.com/VictimSupportNI
https://bit.ly/3JxcU4A
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Getting the right support isn't always easy, especially
when problems are affecting your mental health.
It's not always clear where to go for support. That's
where we can help.
If you are over 18 and live in Northern Ireland get in
touch with our team today:
Freephone - 0808 189 0036
Use our webchat - www.inspirewellbeing.org
Email - hello@inspirewellbeing.org
Our phonelines and webchat are open from 10:00 am
to 4:00 pm Monday to Friday!

http://www.inspirewellbeing.org/?fbclid=IwZXh0bgNhZW0CMTAAAR0bTzjLpqObIloPZTpQiRZlMiiA50DZ4mhgT1QOPsbIRk9a48o8VIMOFiE_aem_VGDnRyEpDeBK8a1VLVsq8Q
mailto:hello@inspirewellbeing.org
https://aware-ni.org/news/stress-awareness-month-why-northern-irish-employers-need-to-invest-in-the-mental-health-and-wellbeing-of-their-staff
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https://www.inspirewellbeing.org/our-services/mental-health-and-addiction/
https://www.papyrus-uk.org/help-advice-resources/
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https://www.mind.org.uk/information-support/a-z-mental-health/
http://www.selfhelpguides.ntw.nhs.uk/belfast/?fbclid=IwAR2yAe-eBVuefDtZoYCOg9YZCXW7itKGPlC6snmhQ_1wm2Uw9OrHsx0c5PY
https://findhelpni.com/
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ComKit Online Platform to support communities
following suspected suicide

A new online platform has been launched to help
support communities following a sudden death that is
a suspected suicide. Comkit is supported by the Public
Health Agency (PHA) and has been developed with
Urban Scale Interventions (USI) in partnership with
Families’ Voices Forum as well as community and
voluntary groups who are members of local Protect Life
Implementation Groups (PLIGS) from five health and
social care trusts. Comkit can be accessed at
www.comkit.info For more information about Comkit
contact Jak@urbanscaleinterventions.com

http://www.comkit.info/
mailto:Jak@urbanscaleinterventions.com
https://www.choosetolivebetter.com/?fbclid=IwY2xjawIJoBZleHRuA2FlbQIxMAABHR9HTCiXdNwoqGgh3FNwRTTB6cONCqlZOLC8LAVyPinkZDDQYDd8OGzwjQ_aem_nEEvF_ETm8DdU6aNQJeMPA
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https://www.stresscontrolclass.com/
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Minding your head has information, advice and 

support to help people in Northern Ireland look 

after and improve their mental health and 

wellbeing and find out what to do in a crisis.

www.mindingyourhead.info

http://www.mindingyourhead.info/
http://www.helplinesni.com/
https://communitywellbeing.info/
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https://www.hopeagain.org.uk/
https://winstonswish.org/
https://bereaved.hscni.net/
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Links and resources for general ESOL home learning and 
specific resources targeted at teenagers: - ESOL websites 
and Apps for Teenagers and Study at Home.

http://www.cypsp.hscni.net/wp-content/uploads/2021/09/rp051-racist-hate-crime-leaflet.pdf
https://setrust.hscni.net/wp-content/uploads/2022/04/Access-to-Health-and-Social-Care-Booklet_English.pdf
https://cypsp.hscni.net/esol-english-for-speakers-of-other-languages/
https://cypsp.hscni.net/wp-admin/post.php?post=38166&action=edit&classic-editor
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English Classes

A Young Persons Guide to living in
Northern Ireland under the United
Kingdom’s National Transfer
Scheme (NTS)
This is your guide to help you know what
to expect when you arrive in your new
home, who is there to support you and
some helpful things you should know
about Northern Ireland.

In Urdu and Hindi the word Boloh means “to 

speak or to talk”. We called the service Boloh

Helpline because by sharing your experiences 
we are able to support you. We are here to help!

https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/a-young-persons-guide-to-living-in-northern-ireland-under-the-united-kingdoms-national-transfer-scheme-nts/
https://cypsp.hscni.net/a-young-persons-guide-to-living-in-northern-ireland-under-the-united-kingdoms-national-transfer-scheme-nts/
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Did you know that free public transport 

is accessible to those fleeing domestic 

abuse?   You can avail of this if refuge / 

emergency accommodation has been 

arranged for you through the NI 

Housing Executive, the 24hr Domestic 

& Sexual Abuse Helpline or Women's 

Aid Federation NI.  Further information 

at:  https://bit.ly/2CfhHIX

https://bit.ly/2CfhHIX
https://www.victimsupportni.com/
https://rapecrisisni.org.uk/
http://www.mapni.co.uk/
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The Here2Help App 
provides quick access to 
advice and support 
services for anyone in 
crisis and needing help.
It contains details of 
local, not-for-profit 
organisations who can 
help with many issues 
such as mental health, 
addiction, housing and 
domestic abuse.
INFO + ADVICE 24/7

https://cypsp.hscni.net/new-domestic-abuse-offence-comes-into-force/
https://cypsp.hscni.net/here2help-app/
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START 360 Connections services develop and deliver drug 
and alcohol-related projects, events and initiatives in the 
community. 
https://www.start360.org/how-can-we-help-
you/connections-north

Substance Abuse Support
If you or someone you know is impacted by substance 
abuse, contact ASCERT for free on 0800 254 5123. We're 
here to help.
Cruse Bereavement: 0808 808 1677
Lifeline: 0808 808 8000

Drugs and alcohol 
support services are 
available in your local 
area. Reach out, get 
help. Find out more 
at 
http://DrugsAndAlco
holNI.info
Support services are 
available for anyone 
impacted by alcohol 
and drug misuse, 
including family 
members.

http://www.addictionni.com/
https://drugsandalcoholni.info/campaigns/rapid/
https://stepstocope.co.uk/
https://www.pbni.org.uk/
https://www.start360.org/how-can-we-help-you/connections-north
https://www.ascert.biz/
http://drugsandalcoholni.info/
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Family First Hub had a jam packed 7 days full of Summer Fun Activities providing opportunities to try new 
things, build confidence and make connections within the community. Activities included crafts, games, movies, 
mindfulness, dance and a trip to the local allotments. The Summer Fun activities were kindly supported by Triax
Neighbourhood Management Team, Flaunt Ur Step Dance Academy and The Nerve Centre.
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https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/defibrillators/apply-for-a-free-defibrillator-for-your-community
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For further information on Family Support Hubs in your area?

Email: cypsp@hscni.net or Visit http://www.cypsp.hscni.net/family-support-hubs/

‘PHONE FIRST’ SERVICE FOR EMERGENCY 
DEPARTMENTS AND MINOR INJURIES UNITS

The ‘Phone First’ number to 
ring is

0300 123 1 123

The ‘Phone First’ text relay 
number is 18001 0300 123 1 

123
Interpreter Now – Visit site

Do you know if you are on the correct tariff?
Check out The Consumer Council NI energy price
comparison tool that will enable you to compare
electricity and gas tariffs for every supplier in Northern
Ireland
https://consumercouncil.org.uk/comparison_tool/begin

Belfast City Council fuel stamp scheme 'Stay Warm' helps 
householders save for home heating oil by spreading the cost. 
You can buy oil stamps from participating retailers, collect them on a 
savings card and use the value of the stamps to pay for all, or part of, 
your oil when placing an order. The scheme is available throughout 
Belfast. https://www.belfastcity.gov.uk/staywarm

mailto:cypsp@hscni.net
http://www.cypsp.hscni.net/family-support-hubs/
https://interpreternow.co.uk/hscni
https://consumercouncil.org.uk/comparison_tool/begin
https://www.consumercouncil.org.uk/consumers/help-consumers/financial-services/worried-about-your-finances?utm_source=The+Consumer+Council+ezine+distribution+opted+in&utm_campaign=8c22eb1eb3-Ezine_January_2025&utm_medium=email&utm_term=0_d6b8ea201d-8c22eb1eb3-334940517&ct=t%28Ezine_January_2025%29&fbclid=IwY2xjawIJpAFleHRuA2FlbQIxMAABHfpIcHENyhvwlQSunyEnEZFfCnc_Oe4LYEB6fM0rmDsHrCxoX3AhmequMw_aem_h4p_EbnuyCFO8zZ_ohBckQ
https://www.moneyhelper.org.uk/en
https://www.belfastcity.gov.uk/staywarm

