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Your FYI is a monthly round up of all things family support and early

intervention / prevention across the Western trust and beyond.

If you would like to contribute upcoming consultations, training, articles, or

events that practitioners from the community, voluntary or statutory sectors

within the Western Trust will find useful please contact:

Dr Priscilla Magee – Mobile  07880723076     

priscilla.magee@westerntrust.hscni.net

Message of the Month



What is Locality Planning?

The 25 Locality Planning Groups (LPG) at a geography that works best for

planning of local services is an integral part of the Children and Young

People’s Strategic Partnership (CYPSP) infrastructure. Across Northern

Ireland, there are approximately 1,532 members of LPG representing 600

different organisations. The strategic expectation is that these multi-agency

groups of frontline leaders contribute to strategic planning through working

closely with Outcomes Groups and Family Support Hubs.

If you wish to become a member of one of the Western LPGs, please contact:

Dr Priscilla Magee                                    

LPG Meeting Schedule

Omagh LPG : 11.00 am-1.00pm –Tuesday 9th December, 2025, VTBC.

Fermanagh LPG : 11.00am -1.00pm – Thursday 11th December 2025, kindly

hosted by The ARC HLC,116-122 Sallyswood, Irvinestown, BT94 1HQ .
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Section 1: Family Support

Translations – Children and Young People’s Strategic 

Partnership (CYPSP)

Available Northern & Southern Sectors

https://cypsp.hscni.net/translation-hub/


Section 1: Family Support

Available Southern Sector

EVAWG- News – Fermanagh & Omagh District Council

EVAWG Toolkit

“Be The Change” Toolkit created by Fermanagh and Omagh Women’s Aid.

The toolkit provides information on how to respond to inappropriate

behaviours, policies and procedures and evidence based ways to support

change. The Toolkit is designed to increase users’ awareness and

understanding of primary prevention and to help readers develop their vital

role in tackling gender inequality and VAWG.

https://www.fermanaghomagh.com/services/community/end-violence-against-women-and-girls-evawg/evawg-news/
https://www.fermanaghomagh.com/app/uploads/2025/06/EVAWG-Toolkit-4.pdf
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Section 1: Family Support

Available Northern & Southern Sectors

Special Educational Needs (SEN) Helpdesk
SEND Central

Access SEN Support Services via one single telephone number at 028 9031 

7777

When you call 028 9031 7777, you will be asked to select from 1 of 3 options. 

✅ Which option do I select?

📲 Press Option 1 – if you require advice or information specific to a child or 

young person who is currently undergoing Stage 3 statutory assessment, or 

already has a Statement of SEN.

📲 Press Option 2 – if you require wider advice or information relating to 

Special Educational Needs in general (not relating to a specific child or young 

person).

📲 Press Option 3 – if you require advice or information from one of our 

specific SEND Support Services.

The list of services within this area, can be found on

our website 👉 https://send.eani.org.uk/contact-us (at eani.org.uk)
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Available Northern & Southern Sectors

http://www.nowgroup.org

http://www.nowgroup.org/
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Available Northern & Southern Sectors



Section 2: Youth Support

Home - Sexual Health NI

https://sexualhealthni.info/


Section 2: Youth Support

Relate- Ed | Relate NI Relationships and Sexuality Education NI

https://www.relateni.org/relateni-services/relate-ed-relationships-and-sexuality-education-rse-ni/
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Available Northern & Southern Sectors
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Section 2: Youth Support

Available Northern & Southern Sectors



Free Making your Finances Fitter session on how to maximise your money and get

some financial first aid when you need it. Thursday 6 November at 7pm

All of us could do with giving our finances some extra care and attention to

get them into better shape. We will share ways to help reduce your bills and

details of schemes that may benefit you or someone you know. You will not

be asked to share any confidential information during the session, and you

don't have to have your camera or mic on during the session.

Anyone can attend, for details of how to join 

contact financialservices@consumercouncil.org.uk

Section 3: Cost of Living

Available Northern & Southern Sectors

financialservices@consumercouncil.org.uk

mailto:financialservices@consumercouncil.org.uk


Section 3: Cost of Living

Available Northern & Southern Sectors

Consumer Council for Northern Ireland

https://www.consumercouncil.org.uk/


Section 3: Cost of Living

What is Move to Universal Credit | nidirect

https://www.nidirect.gov.uk/articles/what-move-universal-credit


Section 3: Cost of Living

Available Southern Sector

Cost of living help – Fermanagh & Omagh District Council

https://www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/


Section 3: Cost of Living

Available Southern Sector

Cost of living help – Fermanagh & Omagh District Council

95a515_d51a5d9f141b4c4e905692e2679d835f.pdf

https://www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/
https://95a515a2-04d8-474a-9209-eb0322073084.usrfiles.com/ugd/95a515_d51a5d9f141b4c4e905692e2679d835f.pdf


Section 3: Cost of Living

Available Southern Sector

Cost of living help – Fermanagh & Omagh District Council
95a515_d51a5d9f141b4c4e905692e2679d835f.pdf

https://www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/
https://95a515a2-04d8-474a-9209-eb0322073084.usrfiles.com/ugd/95a515_d51a5d9f141b4c4e905692e2679d835f.pdf


Section 3: Cost of Living

Available Northern & Southern Sectors

https://www.moneyhelper.org.uk/en/blog/scams-and-fraud/how-to-spot-

and-report-fake-websites-and-pharming-scams



Section 3: Cost of Living

Available Northern & Southern Sectors

Budgeting and money advice - Community Wellbeing NI

https://communitywellbeing.info/cost-of-living-pressures/money-advice/


Section 3: Cost of Living

Available Southern Sector



Section 4: Neurodiversity

Available Northern & Southern Sectors

Training - Middletown Centre For Autism 

(middletownautism.com)

https://www.middletownautism.com/training


Section 4: Neurodiversity

Middletown Early Years Resource

Available Northern & Southern Sectors

https://early-years.middletownautism.com/

https://eu-west-1.protection.sophos.com/?d=middletownautism.com&u=aHR0cHM6Ly9lYXJseS15ZWFycy5taWRkbGV0b3duYXV0aXNtLmNvbS8=&i=NjU1NTQ1ZDA2MjBmMmMyMzA0ZGU2NmNl&t=THBNcXZWUldjOHM1TXlGSzNlOG05bUtnR2k3K1JZVnZKL2JsMFR0NEZMTT0=&h=9f3ad223d3a14d5bbe153b2764fae50c&s=AVNPUEhUT0NFTkNSWVBUSVZqxkT6DOPWl5u1CeRB-NHaJ2zzMDXwU_MwZVCuXwVeZkvd6L5yS_mbjolS5S1k2ZU


Section 4: Neurodiversity

Available Northern & Southern Sectors

Autism NI Training <training@autismni.org>



NEW on-demand Autism Training Webinars:

Build your professional development at a time that suits you

Understanding autism is essential for creating inclusive, empowering 

environments - whether you're working with children, young people, or adults. 

Our new on-demand training webinars are designed to help professionals like 

you improve your knowledge and enhance your practice, all at your own pace.

What’s included:

Expert-led webinars tailored to children and young people or adults.

Practical strategies for communication, sensory needs, and inclusive support.

How to build a neurodiversity-affirming approach in your role and service.  

Plus: Special introductory discounted packages available to celebrate our 

launch!

Why on-demand?

We know your time is valuable. These pre-recorded sessions allow you to 

learn in your own time and space - whether that’s during a quiet moment at 

work, at home, or on the go. No deadlines. No pressure. Just high-quality 

content when it suits you.

You can now choose between our range of live courses and now our on-

demand options, so you can choose the learning style that works for you.

Launch offer: Save nearly 15%

To celebrate the launch of our new on-demand autism training webinars, we're 

offering a special discounted price - just £25 per course for a limited time 

(standard price: £29). Take advantage of this offer to invest in your 

professional development and support autistic people with confidence.

Browse webinars and start learning

Section 4: Neurodiversity

Available Northern & Southern Sectors

Autism Courses for Professionals: Autism NI Training | Autism NI

https://autismni.org/training-courses/training-courses-for-professionals/other-courses-for-professionals?search=&filterCourseCat%5B0%5D=&courseTypeCat%5B0%5D=&page=1
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Section 4: Neurodiversity

Available Northern & Southern Sectors

Children and Young People’s Autism Service | Western 

Health & Social Care Trust

https://westerntrust.hscni.net/services/childrens-services/children-and-young-peoples-autism-service/
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Section 4: Neurodiversity

Available Northern & Southern Sectors

Autism Advisory & Intervention Service (AAIS) | Education Authority 

Northern Ireland (eani.org.uk)

https://www.eani.org.uk/services/pupil-support-services/autism-advisory-intervention-service-aais


Section 4: Neurodiversity

PD Support Sessions Brochure  2025 FV



Section 5: Infant Mental Health / Breastfeeding

Available Northern & Southern Sectors

Getting support when you breastfeed | Breastfed Babies

https://www.breastfedbabies.org/getting-support-when-you-breastfeed


Section 6: Digital Safeguarding

Online Safety Hub - Safeguarding Board for Northern 

Ireland (safeguardingni.org)

https://onlinesafetyhub.safeguardingni.org/


Section 6: Digital Safeguarding

Promote the Hub - Safeguarding Board for Northern Ireland

https://onlinesafetyhub.safeguardingni.org/about-the-hub/promote-the-hub/


Section 6: Digital Safeguarding

Online Safety Hub - Safeguarding Board for Northern Ireland

https://onlinesafetyhub.safeguardingni.org/


Section 6: Digital Safeguarding

A collective concern: parent and carer views on the online 

blackmail of children and young people | NSPCC Learning

https://learning.nspcc.org.uk/research-resources/2025/parent-carer-views-online-blackmail-children-young-people?utm_campaign=20251201_KIS_CASPAR_December01&utm_content=A%20collective%20concern%3A%20parent%20and%20carer%20views%20on%20the%20online%20blackmail%20of%20children%20and%20young%20people&utm_medium=email&utm_source=Adestra


Section 7: Addiction

Available Northern & Southern Sectors



We work with children and young people (7yrs -18yrs) affected by parental

drug and/or alcohol misuse. We work directly with the child or young person

through therapeutic mentoring, individual counselling, creative play-work and

family support. We also offer telephone and online support via ZOOM and

WhatsApp. In addition we support the substance misusing adult with brief one-

to-one sessions and support to engage with local addiction specialist services.

We are funded by the Public Health Agency to cover the Western Trust Area

and have an office in Derry/Londonderry. We see children/young people in

appropriate venues in Omagh, Strabane, Limavady, Dungiven and Enniskillen.

Referrals can be received from all professionals, and from families with Social

Service Involvement. Referral forms can be downloaded at www.start360.org

Section 7: Addiction

Available Northern & Southern Sectors

www.start360.org



Section 7: Addiction

Available Southern Sector

marketing@ascert.biz

mailto:marketing@ascert.biz
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marketing@ascert.biz

mailto:marketing@ascert.biz
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marketing@ascert.biz

mailto:marketing@ascert.biz
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Available Northern & Southern Sectors







Section 8: Emotional Wellbeing and Mental Health 

Support 

Available Northern & Southern Sectors



Thriving Mind – resources for well being  
 
There is no question, stress 
levels for our workforce, our 
communities, schools and 
families remains high for a lot 
of people. 
 
What can bring practical tools 
and resources that have been 
shown be effective to support 
well-being? 
 
The Thriving Mind Home Page 
is a page Tiger platform with 
links to well-being resources in one place to increase accessibility.  
 
Some of the tools are written resources. Some are visual media 
clips. Some are on-line interventions that are free to use at the 
users pace.  
 
There are short clips for relaxed breathing, an introduction to 
mindfulness, calming skills, the revised Dealing with Worry 
Booklet, four online interventions including Self-compassion and 
Bend Don’t Break and more. 
 
It is not a one size fits all. Have a look and decide what would be 
helpful for you, your work or your own well-being.  If you do find 
something useful, please let us know. 
 
https://view.pagetiger.com/thrivingmind 
 
Led by Ed Sipler of South Eastern HSC Trust, the development of 
Thriving Mind tools has involved a range of partners and service users.  
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Available Northern & Southern Sectors

Thriving Mind | ASCERT

https://www.ascert.biz/thriving-mind/
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Available Northern & Southern Sectors

Thriving Mind | ASCERT

https://www.ascert.biz/thriving-mind/


Section 8: Emotional Wellbeing and Mental Health 

Support 

Available Northern & Southern Sectors

Handouts | Internet, Suicide and Self-harm

https://www.samaritans.org/ni/about-samaritans/research-policy/internet-suicide/internet-safety-practitioners/training-resources/handouts/


Section 8: Emotional Wellbeing and Mental Health 

Support 

Available Northern & Southern Sectors

Handouts | Internet, Suicide and Self-harm

https://www.samaritans.org/ni/about-samaritans/research-policy/internet-suicide/internet-safety-practitioners/training-resources/handouts/
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Thriving Mind | ASCERT

https://www.ascert.biz/thriving-mind/
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Available Southern Sector



Contact HOPELINE247

If you are having thoughts of suicide or are concerned for a young person 

who might be you can contact HOPELINE247 for confidential 

support and practical advice.

Call: 0800 068 4141

Text: 88247

Email: pat@papyrus-uk.org

Opening hours:

Lines are open 24 hours every day of the year (Weekends and Bank 

Holidays included)

Our suicide prevention advisers are ready to support you.

Section 8: Emotional Wellbeing and Mental Health 

Support 

Available Southern Sector

HOPELINE247 | Papyrus

tel:08000684141
sms:88247
mailto:pat@papyrus-uk.org
https://www.papyrus-uk.org/papyrus-HOPELINE247/


Section 8: Emotional Wellbeing and Mental Health 

Support 

Trauma Informed Toolkit

An implementation resource to embed a trauma-

informed approach within organisations and systems.

To register for an in person toolkit implementation workshop in your area or to

access the dates and venue options please click here.

This toolkit is designed to help leaders, workforces, services and

organisations on their journey to implement a trauma informed approach

across policy and practice. Based on local and international evidence, it offers

in-depth insights from those with lived experience. It is infused with cross

sector examples and local research, and it provides a checklist for

organisations to measure progress. It aims to complement existing

organisational priorities, driving improvement, innovation and sustainable

change.

https://www.safeguardingni.org/resources/trauma-informed-toolkit
https://www.safeguardingni.org/events


Section 8: Emotional Wellbeing and Mental Health 

Support 

Trauma Informed Toolkit

The online toolkit is divided into six sections

Section 1 – Setting the scene

An overview of the context and how to use the toolkit

Section 2 – Key concepts

A definition of trauma, trauma informed organisations and approaches

Section 3 – Six principles

A summary of the six trauma informed principles (safety, trustworthiness,

choice, collaboration, empowerment and inclusion)

Section 4 – Evidence & examples

A summary of international and local evidence, including case studies and

examples of trauma informed approaches across a range of organisations

Section 5 – Organisational checklist

A summary and organisational checklist, based on ten organisational focus

areas

Section 6 – Library

A suite of resources to help you on your journey, including references

The toolkit is free to download below and the checklist can be used as an

interactive workbook to chart developments. Interactive links are embedded into

this toolkit, so it is best viewed on a large screen device e.g. PC or laptop rather

than a mobile device. As this toolkit will have periodic updates, the current version

will always be available via this link. We ask all organisations to share and

download the resource from this website only.

https://www.safeguardingni.org/resources/trauma-informed-toolkit


Emotional Wellbeing Teams in Schools (EWTS) – Children and 

Young People’s Strategic Partnership (CYPSP) (hscni.net)

Section 8: Emotional Wellbeing and Mental Health 

Support

https://cypsp.hscni.net/youth-wellness-web/ewts/


In this second edition, the training courses are found under the headings of

Children & Families, Emotional Health & Wellbeing, Nutrition, Physical

Activity, Sexual Health, Smoking Cessation and the Traveller Health and

Wellbeing Programme.

The Department is delighted to introduce two brand new courses; ‘Stay

Strong, Stay Steady: A Movement Course’ and ‘LGBTQIA+ Awareness

Training’.

The courses will be delivered either via Zoom or face to face in a range of

locations across the WHSCT.

To view the Training Brochure click on this link –

https://westerntrust.pagetiger.com/hiei-training-brochure-

september-2025-april-2026/training-brochure-sept-2025-march-

2026

For course details including times and course content and to book a place,

please click the ‘Click to Register’ icon beside each course which takes you

to the Eventbrite registration page.

Section 9: Training / Conferences

Northern & Southern Sectors

https://westerntrust.pagetiger.com/hiei-training-brochure-

september-2025-april-2026/training-brochure-sept-2025-

march-2026

The WHSCT Health Improvement Equality & Involvement (HIEI) Department

has released their latest Second Edition Training Brochure which is offering free

training courses taking place across the Trust from 1st September 2025 to 31st

March 2026.

https://westerntrust.pagetiger.com/hiei-training-brochure-september-2025-april-2026/training-brochure-sept-2025-march-2026
https://westerntrust.pagetiger.com/hiei-training-brochure-september-2025-april-2026/training-brochure-sept-2025-march-2026
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Available Northern & Southern Sectors

health.improvement@westerntrust.hscni.net



Section 9: Training / Conferences

Health Improvement Leaflet Catalogue | Western Health & 

Social Care Trust

Available Northern & Southern Sectors

https://westerntrust.hscni.net/health-and-wellbeing/health-improvement-leaflet-catalogue/


Section 9: Training / Conferences

Northern & Southern Sectors

https://westerntrust.hscni.net/service/recovery-college/ 

Western Health and Social Care Trust Recovery 

College Autumn/Winter 2025 Prospectus. 

We have some exciting workshops coming this term across our 5 locations.

If you are interested in attending any workshops please enrol by either;

-completing our enrolment form in the back of the prospectus

-emailing us on recoverycollege@westerntrust.hscni.net

-phoning us on 028 8225 2079 or

-completing our online enrolment form which can be found in the prospectus

or at the following link https://forms.office.com/e/RKy3i6khzX

We are looking forward to seeing you this term. If you have any queries

please do not hesitate to contact us by phone on 028 8225 2079, email

recoverycollege@westerntrust.hscni.net or dropping into our office at

Lisnamallard, 5b Woodside Avenue, Omagh BT79 9BP
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Northern & Southern Sectors

Keeping Trauma ‘Informed’

https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4
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Keeping Trauma ‘Informed’

https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4
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Northern & Southern Sectors

Keeping Trauma ‘Informed’

https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4


 

What is the Solihull Approach©?     

The Solihull approach is an evidenced based and widely recognised treatment programme developed 

for practitioners who work with children and families. The Solihull approach uses already established 

evidenced based theories i.e., child development, psychoanalytic and behaviourism in a programme 

approach to develop understanding of children ’s brain development, interactions, and management . 

The Solihull approach team have developed online mental health resources for families covering a 

vast area including understanding relationships, trauma and courses for teenagers.  

There is no cost for these courses due to the PHA paying for the licence. 

Please check these courses out and recommend to families you support  

 

 

 

 

 

In addition to this we have new resources for schools including a new award system. This 

accreditation process showcases the excellent work that schools are doing to support the mental 

health and wellbeing of their pupils and staff  

Solihull Approach accredited schools  

 

 

Finally, any professional can access these advanced courses. scan QR code below and use 

access code BETHECHANGENI 
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solihullapproachparenting.com/reducing-parental-

conflict/?mc_cid=8a4664c081&mc_eid=b18b28ff43

https://solihullapproachparenting.com/reducing-parental-conflict/?mc_cid=8a4664c081&mc_eid=b18b28ff43
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Available Northern & Southern Sectors

www.ci-ni.org.uk.training

https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4


Section 10: Western Area Sure Start Projects, 

Family Support Hubs and Childcare Partnerships

Western Family Support Hubs – Children and Young People’s 

Strategic Partnership (CYPSP) (hscni.net)

Contact Information Telephone Email

Family First – Natasha Burke, Family Support Hub 

Coordinator

(028) 7137 

3870

Email 

here

Dry Arch – Donna O’Kane Family Support Hub 

Coordinator

(028) 7774 

2904

Email 

here

Fermanagh – Donna Gormley, Family Support Hub 

Coordinator

(028) 6632 

4181

Email 

here

Omagh – Seana Conor, Family Support Hub 

Coordinator

(028) 8225 

9495

Email 

here

ETHOS – Marty Daly Family Support Hub 

Coordinator

(028) 7135 

8787

Email 

here

Outer West – Cathy Sweeney, Family Support Hub 

Coordinator

(028) 7126 

9833

Email 

here

Strabane – Shauna Devine Family Support Hub 

Coordinator

(028) 7138 

2658

Email 

here

Waterside – Meghan Leonard Family Support Hub 

Coordinator

(028) 7132 

9444

Email 

here

https://cypsp.hscni.net/western-family-support-hubs/
mailto:Familyfirsthub@olt.ie
https://cypsp.hscni.net/western-family-support-hubs/donna.okane@dryarchcentre.co.uk
mailto:seana.connor@actionforchildren.org.uk
mailto:shauna.mckenna@actionforchildren.org.uk
mailto:martin@shantallow.net
mailto:francesb@dunlucefamilycentre.co.uk
https://cypsp.hscni.net/western-family-support-hubs/Shauna.devine@barnardos.org.uk
https://cypsp.hscni.net/western-family-support-hubs/watersidehub@actionforchildren.org.uk


Section 11: Useful Links and Informative Media 

Resources

Links

Cost of Living Resources Including Contact Details for Local Food 

Banks

Fermanagh and Omagh District Council

Cost of living help – Fermanagh & Omagh District Council 

(fermanaghomagh.com)

Strabane and Derry/ Londonderry District Council

Derry City & Strabane - Help with Cost of Living (derrystrabane.com)

Causeway Coast and Glens Council

Advice and Support - Causeway Coast & Glens Borough Council 

(causewaycoastandglens.gov.uk)

https://www.fermanaghomagh.com/services/community/cost-of-living-help/
https://www.derrystrabane.com/community/helpwithcostofliving
https://www.causewaycoastandglens.gov.uk/live/advice-services


Section 11: Useful Links and Informative Media 

Resources

https://onlinesafetyhub.safeguardingni.org/parentline-ni-

podcast-be-cyber-safe-ni-takeover/



Section 11: Useful Links and Informative Media 

Resources

Safer Internet Day 2026: Free Webinars for Educators in Northern 

Ireland - Safeguarding Board for Northern Ireland

https://onlinesafetyhub.safeguardingni.org/safer-internet-day-2026/


Section 12: CRIS: Crisis Resources Information & 

Support 


