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For Your Information

Your FYI is a monthly round up of all things family support and early
intervention / prevention across the Western trust and beyond.

If you would like to contribute upcoming consultations, training, articles, or
events that practitioners from the community, voluntary or statutory sectors
within the Western Trust will find useful please contact:

Dr Priscilla Magee — Mobile 07880723076
priscilla.magee @westerntrust.hscni.net

Message of the Month
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What is Locality Planning?

The 25 Locality Planning Groups (LPG) at a geography that works best for
planning of local services is an integral part of the Children and Young
People’s Strategic Partnership (CYPSP) infrastructure. Across Northern
Ireland, there are approximately 1,532 members of LPG representing 600
different organisations. The strategic expectation is that these multi-agency
groups of frontline leaders contribute to strategic planning through working
closely with Outcomes Groups and Family Support Hubs.

If you wish to become a member of one of the Western LPGs, please contact:

Dr Priscilla Magee
LPG Meeting Schedule
Omagh LPG : 11.00 am-1.00pm —Tuesday 9" December, 2025, VTBC.

Fermanagh LPG : 11.00am -1.00pm — Thursday 11" December 2025, kindly
hosted by The ARC HLC,116-122 Sallyswood, Irvinestown, BT94 1HQ .
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Section 1. Family Support
Available Northern Sector

mencap NI
Family Support

Join us for the launch of our new
Parents and Tots group in Derry/Londonderry!
If you are a parent of a child aged 0-5 with
developmental delay come and join our group!

When:
Wednesday 19" November
10:00am - 12:30pm
Where:

St Columb’s Park House
4 Limavady Road
Derry/Londonderry
BT47 6JY

To register your interest

contact us at
familysupport@mencap.org.uk

mencap NI
Family Support

Join us for Parents and Tots in Derry!
If you are a parent of a child aged 0-5 with
developmental delay come and join our group!

When:
Tuesday 25" November and 16" December
10:00am - 12:00pm

Where:

Shantallow Community Centre
38 Drumleck Dr
Derry
BT48 8EN

To register your interest

contact us at
familysupport@mencap.org.uk




A {JFor Your Information cypsp®

Section 1: Family Support
Translations — Children and Young People’s Strategic
Partnership (CYPSP)

Available Northern & Southern Sectors

» Welcome to the Translation Hub

This page is best viewed with the ReachDeck (Bro! loud) application open, CYPSP

click on the 6 icon in the top right corner and select the language of your S

choice by clicking [[fJ] on the toolbar above. Translation
Hub

Welcome to the CYPSP Translation Hub providing you with important information on
Health, COVID-19, Education, Housing, Employment, Contacts for support and
much more.

> 0:00/T1:47
To help promote this page click Here to download translated leaflets.

Please feel free to bring to our attention any amendments, comments or if you would like to suggest more content or include your contact details
email cypsp@hscni.net
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https://cypsp.hscni.net/translation-hub/
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Section 1: Family Support
Available Southern Sector
EVAWG- News — Fermanagh & Omagh District Council
EVAWG Toolkit

“‘Be The Change” Toolkit created by Fermanagh and Omagh Women’s Aid.
The toolkit provides information on how to respond to inappropriate
behaviours, policies and procedures and evidence based ways to support
change. The Toolkit is designed to increase users’ awareness and
understanding of primary prevention and to help readers develop their vital
role in tackling gender inequality and VAWG.

Wnmen's Aid Wnmen's Aid

FERMANAGH OMAGH

Be the Change Toolkit

Ending Violence Against Women
and Girls in Fermanagh and
Omagh

Developed By Fermanagh
Women's Aid and Omagh
Women's Aid

AAAd Fermanagh & Omagh

@ S e Northern Ireland EN Ak
Combhairle Ceantair (OMEN
v Fhear Manach agus na hOmal Executive



https://www.fermanaghomagh.com/services/community/end-violence-against-women-and-girls-evawg/evawg-news/
https://www.fermanaghomagh.com/app/uploads/2025/06/EVAWG-Toolkit-4.pdf
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Section 1: Family Support
Available Northern & Southern Sectors

Labour Market Partnerships
Childminding Academy

Are you interested in becoming a registered Childminder or
approved home Childcarer?

This is an exciting opportunity to become a self-employed Childminder or
an approved home Childcarer. The academy provides free access to the
training, advice and support needed to enhance your qualifications whilst
gaining the experience and resources required for a new career.

Wh\/ choose a career path in home based Childcare?
The opportunity to earn a living by caring for other people's children

+ The option to stay at home and care for your own children
as well as caring for others

- Become self-employed
- Support the development of children up to 12 years of age
- Be eligible to benefit from the Tax Free Childcare scheme

What are the eligibility criteria? For more information or to apply,
+ Must be over the age of 18 contact our delivery partner NICMA:

- Have the right to work in the UK $n'l1ail:
- Willing to commit and fully participate in all aspects of the academy =

Department of Department for
Labour Market Partnership

Education Communities e

www.education-ni.gov.uk www.communities-ni.gov.uk
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Section 1: Family Support
Available Northern & Southern Sectors

Think of the bond we will form

Learn new things - Talk, sing and play music to your bump
Interact with others Encourage close friends & family to talk to your bump too

Be more confident - Rub your tummy when your baby kicks - this can become a
‘conversation’
Make friends at nursery and school

Visit CYPSLT Pinterest Page and Hungry Little Minds website
Develop more independence

Talking & singing to babies in the womb develops the attachment
between parent or caregiver and the child. Babies learn a lot before
they are born. At 16-20 weeks they can hear your voice and other
sounds from the womb. At 24-28 weeks their hearts beat faster when

they hear music & they will remember the music they hear in the
womb when they are born

For more information scan the QR code or contact the E E
Help Kids Talk Coordinator: 028 92670755 (option 6)

helpkidstalk@resurgamtrust.co.uk [=;
fov

Words by one make

talking fun...

copy my actions, sounds and words

This will help me to:

Learn new things

Interact with others

Be more confident

Make friends at nursery and school

Develop more independence

Helpful tip:

- When your baby is making noises and different expressions,
look and fisten to show you are interested
Copy noises and expressions your baby makes, smile and talk to
them - this will encourage them to keep making ‘conversation’
When your child tells you about their day, listen and ask them
questions

Visit CYPSLT Pinterest and Hungry Little Minds website

By responding to your child's actions, sounds and words you open
communication & turn taking. and this will help develop back and
forth ‘conversations’ right from the new-born baby stage. Early

‘conversations’ may consist of smiling or a baby waving their arms
and legs in excitement.

For more information scan the QR code or contact the
Help Kids Talk Coordinator: 028 92670755 (option 6)

helpkidstalk@resurgamirust.co.uk




Section 1: Family Support
Available Northern & Southern Sectors

o ea sy ®Re SEND CENTRAL

Oponing Howurs:
Monday to Fricday
Sam to 4:30pm.

P e
|/ PRESS\ iIf you need advice speocific to a
\ J
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D central
: e 028 90317777 \
1t you neod wider advice about > - =

poc&ot Educational Needs in genoral
¥ (i.o. not specific to a partcular child).

Special Educational Needs (SEN) Helpdesk

SEND Central

Access SEN Support Services via one single telephone number at 028 9031
777

When you call 028 9031 7777, you will be asked to select from 1 of 3 options.
</ Which option do | select?

> Press Option 1 — if you require advice or information specific to a child or
young person who is currently undergoing Stage 3 statutory assessment, or
already has a Statement of SEN.

> Press Option 2 — if you require wider advice or information relating to
Special Educational Needs in general (not relating to a specific child or young

person).

> Press Option 3 — if you require advice or information from one of our
specific SEND Support Services.

The list of services within this area, can be found on

our website (¢ https://send.eani.org.uk/contact-us (at eani.org.uk)
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Section 1. Family Support
Available Northern & Southern Sectors

We are delighted to announce that we have been
awarded a grant from the

The National Lottery for our
Community Information Service

This means we can continue to support and advise

parents and professionals on how to access education
support for children with additional needs and SEND

If you would like more

information about our free workshops
on How the SEN System Works
email info@senac.co.uk

Workshops include information about
Statutory Assessments, Statements of
SEN, Learning Plans, appealing
decisions & changes to the system

www.senac.co.uk

'@ COMMUMNITY
FLIMDy
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Section 1. Family Support
Available Northern & Southern Sectors
http://www.nowqgroup.orq

\

1

52/
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NOW Family Service NS

Key Benefits: & Nationvide
+ Tailored one-on-one support B s
+ Hybrid parenting programs

+ Peer support for building positive relationships

o Access to training, volunteering, and job services

We support families where a parent is neurodiverse, autistic, has ADHD,

or a learning disability, and is expecting a baby or has children under five,
residing in the Fermanagh or Tyrone areas.

To secure your place you can WhatsApp: 078 2344 6122
Or register online at:

www.nowgroup.org/training-jobs



http://www.nowgroup.org/
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Section 1: Family Support
Available Northern & Southern Sectors
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Quotes from
previous clients

“CMP helpad me to take control of
my life and I am in a better place now™

“CMP gave me the ability to manoge
my health condition better”

“CMP helped me consider work
options within my limitations"

“I looked forward to the weekly sessions
and found staff very supportive”

“CMP helped me re-focus, gain
confidence and a new perspective
onwork™

What is CMP?

The Condition Management Programme
could help you if you have a health condition
which affects your ability to work, return to
work or to stay in work.

CMP is a voluntary programme facilitated

by healthcare professionals, such as
Occupational Therapists, Physiotherapists
and Mental Health Nurses. Our aim is to
help you to manage your health condition
to enable you to stay in work, return to work
or find employment.

Who is CMP for?

CMP could help you If, as a result of your
health you are:

In Work but struggling to stay in work
and nead support in managing your health

Off Work for up to 12 weeks
On Benefits and not working at present

On other DFC programmes - e.g.
Workable (NI) or Access to Work (NI) etc

Participation on CMP is entirely voluntary
so it will NOT affect your benefits.

&

Contact Details

CONTACT THE CONDITION MANAGEMENT
PROGRAMME WITHIN YOUR HEALTH AND
SOCIAL CARE TRUST TO FIND OUT MORE;
Belfast H&SCT

028 9615 2688

cmpinfo@belfosttnest. hscnl.net:

Morthern H&SCT

028 2563 5250
;ﬂnﬂtummgemun_pmgmune&mrﬂmmust_
Western H&SCT

028 7137 6911

‘conditionumanagement@westemirust hsonilnet

Southern H&SCT

028 3751 7173
:‘Dncftnl:mmgemamgmuneﬂswﬂem:run
South Eastern H&SCT

028 9260 5494

conditionmanogement progromme@setrust.
hscrninet

Or visit

www .nidirect.gov.uk/condition-
management-programme.htm

&

How will CMP help me?

Working together with the CMP healthcare
professionals you will:

+ Gain a better understanding of your
health condition(s)

Learn new ways of managing your
health and wellbeing

Increase your confidence to cope with
health and work

Improve your ability to stay in work,
make a successful return to work, or
progress towards work

What does it involve?

Initially a member of the CMP team will
contact you by phone to discuss the
programme and see if the timing is right
foryou.

If you both decide that CMP could be
useful, then you will work together to
agree an individual action plan specific
to your health needs.

You may be offered 1:1 sessions in person,
by phone or virtually and may also have
the opportunity to participate in group
workshops. The programme can last up

to 12 weeks.

g

cmp healtﬁ: wark
and wellbeing

Condition Management Programime

Condition
Management
Programme

IMPROVING HEALTH, WORK
AND WELLBEING

Communities
Pobal %
d}mmonities <

.

Health and
HSIC Social Care

The programme
offers advice,
education and
support on areas
such as:

Dealing with stress and anxiety
Managing low mood and depression
Coping with pain and fatigue
Developing a healthier lifestyle

Exploring potential options that will
help support you to stay in work,
return to work or help you find
employment

How do I access CMP?

You can contact your local CMP office
directly by phone or email.

You can ask to be referred by your
Work Coach at the local Jobs and
Benefits office.

You can also be referred by your GP
or healthcare professional.

Health, Work and Well Being

AW ZTIT - CMP Laalet pouim ed &8
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Section 2: Youth Support
Home - Sexual Health NI

H Sexual f X @ @ V Language
I ‘ Health NI Enter your search here

Public Health Agency

Home | Sexandwellbeing | Contraception | Sexually transmittedinfections(STls) | Urgentinformationandcare | Glossary

Emergency Hormonal Contraception (EHC) is no longer available from SH:24. EHC is free to women and girls in Northern Ireland via the Pharmacy First
service, Common Youth clinic (Belfast / Coleraine) for under 25-year olds, local Trust Sexual and Reproductive Health clinics and some GP practices.

Explore Sexual Health NI

Sexual health involves embracing and enjoying our sexuality throughout
life, with a positive, safe and respectful approach to sexual experiences

and relationships.

- =

Next
sme working
day delivery

| need condoms | need PrEP | need to order a home STI | need emergency
test kit contraception

Genitourinary medicine (GUM) clinic — a step by step guide

The following video shows what happens if you go for an appointment at
aGUM clinic. A GUM clinic is a place where sexual health is confidentially

assessed and you can be tested and treated for STls. There are GUM

clinics across Narthern Ireland. GU M Cll niCS

You do not need to be referred by another doctor. In most cases, you will quide

need to make an appointment. If you are worried that you have an STI,

you can get tested at your nearest clinic.

: ﬂjeexalftart NI :
>

LUNCEIENE - R



https://sexualhealthni.info/
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Section 2: Youth Support

Relate- Ed | Relate NI Relationships and Sexuality Education NI

Age appropriate, inclusive and evidence

based Relationships and Sexuality
Education (RSE) for young people.

Relate- Ed Workshops can Include:

n: Changes to body & mind in puberty.
able re Building strong, respectful, and loving relationships.
k: Making informed choices around healthy relationships and pornography
(Aged 13+)
\: Sexual Health (Aged 13+)
t: Mutual respect and consent in every interaction.
e: Positive relationships and boundaries through ART and Play.
t: Teacher tools & support
Staying safe online

For more information on booking the workshops, contact:
Office@relateni.org
028 90323454

Northern Ireland -
I ) . AGAINST
Re ate NI Executive ]

northemireland . gov.u



https://www.relateni.org/relateni-services/relate-ed-relationships-and-sexuality-education-rse-ni/
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Section 2: Youth Support
Available Northern & Southern Sectors

Northern Ireland C-Card Scheme

Y B 4 A
. 7Y L= , Y P Free condoms and lubricants available for 16-25 year olds
)b al Y P N PR : 1
) ..Jf a o ?‘. ') . Available across Northern Ireland.
\— o ‘

Free Relationships & h
‘ Sexudality Education for
1516 Year Olds

Find your local
provider at:

We can provide 4 x 2hr sessions over a 4-week HSC iublic Health
. W/J Agency
wmmymm Project supported by the PHA

xual health
Healthy relationships  Sexual &reproductive New CEOP Website Launched

The human body & development - Violence andstaying safe Our new 11-18s website, giving information on sex, relationships
Sexuality & sexual behaviour  Skillsfor health & wellbeing and the internet.

Values, rights, culture & sexuality Understanding Gender Check it out now:- http://thinkuknow.co.uk/11 18

Thisserviceis available free to groups across Northernireland G528
andis provided face toface at your premises,

The internet,
relationships & you

Advice from CEOP Education at the Natlonal Crime Agency

For more information please contact office@relateni.org.

.. 4 ,j:' ".:.
Nexus RelateNl .= &
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Section 2: Youth Support
Available Northern & Southern Sectors

4G EMOTIONAL HEALTH AND
(§03) WELLBEING IN EDUCATION

THE EMOTIONAL HEALTH AND WELLBEING OF CHILDREN AND YOUNG PEOPLE IN EDUCATION.

¥ THERE ARE A RANGE OF SERVICES AND RESOURCES AVAILABLE TO HELP SUPPORT

CLICK ON THE LINKS FOR MORE INFORMATION

CHILDREN AND YOUNG PEOPLE
TEXT A NURSE

The confidential Text A Nurse service for post-primary pupils
is available Monday to Friday $am-5pm. Contact numbers
for your area can be found on the PHA website - Taxt A

Murse - pupils
INDEPENDENT COUNSELLING SERVICE
FOR SCHOOLS (ICSS)

Available te post-primary age young people - ask your
school / setting for more details.

YOUTH WELLNESS WEB
Website by Children and Young People's Strategic
Partnership (CYPSP) providing a range of wellbeing
rasources - Youth Wellness Web

OUR GENERATION APP
The Our Generation App (Peace IV funded project) -
play games, collect stars and learn about mental health and
resilience. Download from Google Play or Apple Store

4 SCHOOLS
TEXT A NURSE
The confidential Text A Nurse service is available Monday

to Friday fam-5pm and can be accessed by parents,
carers and school staff. Contact numbers for your area
4 can be found on the PHA website - Text A Nurse
RISE NI

Contact your local Health Trust Coordinator for more
information.

)
| REACH
s

»®

‘ Education Authority Youth Service led programme available
- . in schools for children and young pecple aged 6-19. Visit
REACH to submit a request for support.

\ \
\ ) BEING WELL DOING WELL
\ _ - The Baiog Wall Daing Wall programme aims to support

== “echools (nursery, primary, post primary, special and EOTAS)
to develop a Whole School Approach to Emotional Health
and Wellbeing.

EMOTIONAL WELLBEING TEAMS IN SCHOOLS
Health practitioner support for post-primary schools. Find
out more at Schools - EWTS.
CCEA WELLBEING HUB
The hub provides a range of helpful and relevant learning
activities that can support preamoting mental health and
wellbeing. Click Schools - CCEA Hub to find out more.
EA HEALTH WELL HUB
Health and Wellbeing support for staff

Click EA Haglth Well Huk to find out more.

PARENTS/ CARERS 4

TEXT A NURSE

The confidential Text A Murse service is available Monday to

Friday Pam-5pm and can be accessed by parents, carers
and school staff. Contact numbers for your area can be
found on the PHA website - Taxt A Nurse

SOLIHULL ONLINE COURSES

Free online courses for all parents, carers, grandparents and

teens. Murturing emotional health and wellbeing frem bump

to 194 years. Help understand your child’s feelings as well as
your own - find out more at Northern Ireland - inourplace

RISE NI

RISE NI Website provides information for parents from health
professionals to help develop the foundational skills for
learning. Visit RISE M| for more information.

FURTHER INFORMATION

YOUR CHILD’S MENTAL HEALTH

Visit NI Direct for more information.

DIRECTORY OF SERVICES

These directories list the organisations that offer services to
help improve mental health and emotional wellbeing. Find
out more at

TAKE 5 STEPS TO WELLBEING

Mest of us know when we are mentally and physically well,
but sometimes we need a little extra help to keep well. Find
out more at Take 5 Steps.

SUPPORTING LEARNING

Useful information en helping your child with their education.
Find cut more on .

The Department of Education recognises the importance of emotional health and wellbeing and in *
collaboration with the Department of Health published the Emeotienal Health and Wellbeing in Education

Framewark in 2021 where you can find out more - EHW in Education Fram rk

R Public Health
@ Health J Agency

‘ ea Education
Authority

Department of

Education
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Section 2: Youth Support
Available Northern & Southern Sectors

Vaping fadsh&t

What is vaping?

Vaping is the inhaling (breathing in)
of vapour created by an electronic
device that can be known as a vape,
e-cigarette or electronic nicotine
delivery system (ENDS).

Vapes work by heating a liquid
(called an e-liquid/e-juice). The

liquid typically contains nicotine,
propylene glycol, vegetable glycerine
and flavourings, some of which may
be potentially harmful to the body.
When heated, the nicotine changes
into a vapour. The nicotine and other
ingredients are inhaled into the body.

Vapes come in a variety of shapes,
sizes and colours. Some can be
disguised as items including pens
and USB memory sticks.

While they are being used by some
smokers as a quit aid or harm
reduction product, there are an
increasing number of young people
vaping who are non-smokers. There
has been a rapid increase in the use,
availability and promotion of vaping
devices.

The health advice is clear: young
people and people who have never
smoked should not vape.

Why do young people vape?

There are a number of things that could
motivate young people to vape, such

as peer pressure/influence, social image
and perceived lower health risks of vapes
compared with cigarettes.

Other common reasons reported include to

support their mental health, reduce stress
levels and address low self-esteem. Vapes
are used as a perceived coping mechanism
to address these issues. However, young
people who vape for stress relief report
significantly higher stress levels than those
who don't vape.

Young people’s brains are still developing,
so they can't always think through the
consequences of the things they do. This
means they’re more likely to try things like
vaping out of curiosity or ‘for fun’ without
considering the harm they could be doing

to themselves. Vapes are colourful and come

in lots of different flavours, which can seem
appealing to young people. They don't
seem scary or harmful, as cigarettes do.

VAPING
ADDICTION
SOON TAKES
HOLD OF
YOuU

What does the law say?

Vapes are an age restricted product. It is illegal
to sell a vape to someone who is under 18 and
to purchase a vape for someone who is under 18
years old

For any nicotine containing e-liquid the maximum
legal limit of nicotine is 20mg/ml. At this
concentration 1ml of e-liquid is roughly equivalent
to smoking 20 cigarettes. A device containing
20mg/ml liquid may say 2% nicotine. For
disposable vapes the tank size must not exceed
2ml, which roughly equates to 600 puffs.

However, there are a variety of vapes being sold
which are unregulated (illegal). These may contain
higher levels of nicotine than the permitted
20mg/ml and disposable vapes are being sold
which contain more than 600 puffs. The content
of these unregulated vapes isn’t known and they
may have serious health implications

Why is there concern about
vaping among young people?

Although vaping is less harmful than smoking,
we don't yet fully understand the long-term
effects vaping has on our health. Evidence
shows that e-cigarettes or vapes are not
harm-free.

Vaping liquids can contain high levels of
nicotine. The amount of nicotine you inhale from
a vape can vary. Many young people who vape
did not smoke cigarettes before they started
vaping. But young people who vape are more
likely to start smoking cigarettes than those who
never vape.

The nicotine contained in vapes is harmfully
addictive. Research on smoking has shown

that nicotine addiction can affect your mental
health. It can make you tired, and stressed,
affect your concentration and impact your ability
to learn and study. It can also lead to or increase
depression and anxiety.

Vaping can contain other harmful illicit
substances besides nicotine. High levels of THC
or synthetic cannabinoids such as Spice or Pine
could be present and have a negative outcome
when vaped. Sharing vapes could lead to
young people inhaling illicit substances without
realising.

In addition, there is growing concern over the

im) of disposable vapes
given their lithium batteries and hard to recycle
components and the increasing frequency in
which these products are littered or thrown in
the bin.

For further information
on vaping please go to
www.pha.site/vaping

I"iX v Youlue




Section 2: Youth Support
Available Northern & Southern Sectors

This #childrensmentalhealthweek2025 Visit Nis central online emotional, mental health & wellbeing resource
designed by young people for young people (Parents & Teachers too) updated regularly with loads of advice,
info & signposting, videos & free MH training https://cypsp.hscni.net/youth-wellness-web/

P.@' Fen W Visitors to Youth

Wellness Web
A ploce where everyone desarves to be helped at any
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Section 3: Cost of Living

Available Northern & Southern Sectors

financialservices@consumercouncil.org.uk

Free Making your Finances Fitter session on how to maximise your money and get
some financial first aid when you need it. Thursday 6 November at 7pm

All of us could do with giving our finances some extra care and attention to
get them into better shape. We will share ways to help reduce your bills and
details of schemes that may benefit you or someone you know. You will not
be asked to share any confidential information during the session, and you
don't have to have your camera or mic on during the session.

Anyone can attend, for details of how to join
contact financialservices@consumercouncil.org.uk

Make your -
finances
fitter

Consumer Council
Information Session



mailto:financialservices@consumercouncil.org.uk

For Your Information

Section 3: Cost of Living

Available Northern & Southern Sectors

Consumer Council for Northern Ireland

—~
C About us v | News Search Q.

Consumer
Council

Consumer Council
for Northern Ireland

We are the statutory consumer body for Northern Ireland.
We provide advice and information, investigate and resolve
complaints, and advocate on your behalf.

What can we help you with?

( Search the Consumer Council site

Popular searches

> Switching electricity or gas supplier > How we can help with your complaint > Appealing a Parking Charge Notice

> Save energy and money > Draft 2025 - 2026 Forward Work Programme consultation

Save money with our interactive tools

Electricity price checker Gas Price Checker Petrol and Diesel B
Get the best deal Get the best deal Check the prices in your area

Home Heating Oil Appliance cost checker Free Water Bill Check
Check prices in your area How much do they cost to Could your business save
run? money on water bills?

Help for consumers

Information on your consumer rights, ways to save money, and how to
make sure you are getting what you are entitled to.

How we can help with Electricity, oil and gas —> Travel and transport -> Financial Services >
your complaint —>
Switching electricity or > Public transport > Make your finances fitter
> How we can help with gas supplier
your complaint _— > Air travel > Budgeting
B —— T Support with high energy
Submit a complaint Corts: > Ferry travel > 1 am worried about illegal
R T lending

Our complaint handling Energy efficiency > Electric vehicles

process _—_—nm > Buy Now Pay Later
B > Home heating oil Show 4 more ~
> How we have helped Show 4 more ~

Show 3 more ~

EU Exit > Water > Postal services > Food >

> EU Exit and mobile > Ways to save water Sending letters and Support with food costs
roaming S ——— parcels e
> Flooding Ways to save money on

EU Exit and postal S e Complaints about postal food
P > Customer Care Register caivicad

—_— —_— Save on energy costs in
EU Exit and shopping Online shopping and the kitchen

parcel delivery rights .
EU Exit and travel WA e i Food Poverty

Royal Mail stamp swap
out scheme

Show 4 more -
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What is Move to Universal Credit | nidirect

nidirect  tédireach

government services seirbhisi naltais

‘ Search nidirect

8 o

Home Contacts Help

X f

Home » Benefits and money * Benefits and financial support » Support if yvou're employed or locking forwork » Universal Credit

What is Move to Universal Credit

The benefits system is changing. If you currently get a benefit that is
ending, you will be asked to make a claim for Universal Credit instead.
You will receive a letter when you need to Move to Universal Credit.

Contents

- What is Universal Credit

- What is Move to Universal Credit

- Benefits that will end and move to Universal Credit
- Transitional Protection

- If you have not received a Migration Notice letter

What is Universal Credit

Universal Credit is a payment for people under State Pension age who areona
low income or out of work. It includes support for the cost of housing, children
and childcare, and financial support for people with disabilities, carers and
people too ill to work. It is designed to help people both in work and out of work
to get the financial support they need.

What is Move to Universal Credit

Universal Credit (UC) has been in place in Northern Ireland since 2017 and is
replacing six older benefits including tax credits. It's now time to start asking
people who are still getting these benefits and credits to move to Universal
Credit. This is known as Move to Universal Credit or Move to UC. When you
claim Universal Credit, any benefits it replaces will stop.

You will not be able to go back to your existing benefits once you have claimed
Universal Credit.

Benefits that will end and move to Universal Credit

The following benefits are ending and being replaced by Universal Credit:

* |ncome Support
Income - Based Jobseeker’s Allowance
Income - Related Employment and Suppaort Allowance

Housing Benefit if you are working age and rent a home, excluding payments
for rates

Universal Credit

Agree your Universal Credit
Commitment

Business expenses you can
report if you're self-employed
Changes you need to report to
Universal Credit

Contact the Move to Universal
Credit team

Contact Universal Credit for
help with your claim

Extra help to make or maintain

your Universal Credit claim

Frontier and cross border
workers claiming Universal
Credit

Help to find work on Universal
Credit

Help while waiting for a
Universal Credit payment

How much can be taken from
your Universal Credit
payments

How much Universal Credit
you get and how you're paid

How you can get ready to Move
to Universal Credit

Show 23 more Vv
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Cost of living help — Fermanagh & Omagh District Council

Home » Services » Community » Cormmunity Help Suppart

Cost of living help

®0O
ng nelp

Cost of lIv

Help with benefits, debt and 3

Help with fuel and energy ) Help with increased food
money management costs costs

Help with employment and y Help with your physical Help with your emotional
training wellbeing wellbeing

Help for families Help with transport Help with housing

Fermanagh & Omagh
District Council

Combhairle Ceantair )
,//" Fhear Manach agus na hOrmai



https://www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/
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Cost of living help — Fermanagh & Omagh District Council

950515 d51a5d9f141b4c4e905692e2679d835f.pdf

Step 3: Where can | get help?

Each of these services offer free
and confidential advice

Omagh Independent Advice Service
Free, confidential & independent advice on
benefits, employment, housing, debt and more
028 8224 3252 | info@oias.co.uk | www.0ias.co.uk

Help with options: @ @O0 OO
Community Advice Fermanagh

Free, confidential & independent advice on
benefits, employment, housing, debt and more

(028 6632 4334 | www.communityadvicefermanagh.com

browntree @communityadvicafermanagh.com

Help with options: Q@ OO G0
Advice NI

Providing free, confidential & independent
advice on benefits, personalibusiness debt,
EU Settlement Scheme and more

0800 915 4604 | advice@adviceni.net
www.adviceni.net

Help with options: QA OOO0O
Christians Against Poverty

Debt counselling charity
(800 328 0006 | jonhayward@capuk.org
www.capuk.org

Help with option: 9

Make the Call

Benefits advice line for Northern Ireland
0800 232 1271 | makethecall@dfcni govuk
Text ADVICE to 07984 405 248
www.nidirect gov.uk/make-call-service

Department for Communities
Finance Support Service

Supports people who live in Northern
Ireland and need short-term financial help
(0800 587 2750

www.nidirect gov.uk/finance-support

' fr Interactive version:
5} www.worryingaboutmoney.co.uk/
%48t fermanagh-and-omagh

Other Support

Fermanagh and Omagh District
Council - Cost of Living Support
Information and guidance about local and
regional services and supparts
wunw fermanaghomagh.comicostofliving
costofiivinghelp@fermanaghomagh.com

Northern Ireland Housing Executive
Information and suppert for housing,
homelessness, National Energy Action and the
NI Qil Savings Network
www.nihe.gov.uk

MoneyHelper
Support with debt, benefits, money
management and pensions
0800 138 7777 | www.moneyhelper.org.uk

Action for Children Family Support Hubs
Signpost families & professionals to early
intervention services within their community
ensuring access to the right help at the right time
Fermanagh: 028 6632 4181
Omagh: 028 8225 3495
www.familysupportni.gov.uk

South West Age Partnership (SWAP)
A network for older people’s groups and
individual older people
aforbes@southwestagepartnership.co.uk
07955 787 456 | www.facebook.com/swapnetwork

Women's Aid
Information, support and accommodation for
women, children and young people affected by

domestic abuse

Fermanagh: 028 6632 8838

fermanaghwomensaid.com

Omagh: 028 8224 1414
Www.omaghwomensaid.org

Mental Health and Money Advice
Helping you understand, manage and improve
your mental health and money issues
www.mentalhealthandmoneyadvice.org/ni

NI Consumer Council
Information on your consumer rights, ways to save
maney, and guidance on debt support services
www.consumercouncil.org.uk

Worrying
About
Money?

Financial advice
and support is available

if you're struggling
to make ends meet

Follow these steps to find out
where to get help in
Fermanagh and Omagh

Supported by

Ferrongh & Cwogh St Vel I [ I
LEPENDENT ﬁﬂll‘u!’ﬁﬂl I

Nﬁ&‘n Comhaia Carisr

o Marach mas ra vl gt Prmamhy E’“ﬂ

@ﬂ P

Updaled on 08/05/25
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Cost of Tiving help — Fermanagh & Omagh District Council

Step 1: What's the problem?

| suddenly have no money

Lost jobireduced hours

Lost money/unexpected expense
Disaster (g.9. flood or fire)
Relationship breakdown

Money stopped (e.g. failed a medical)
Sancfioned - see option 5

e ¢ 1215 16

| am waiting on a benefit
payment/decision
Made a new claim for benefit

Benefit payment is delayed
Waiting for a benefit decision

susns QO

My money doesn't stretch
far enough

Deciding between food/fuelimahile credit
Low income or zero hours contract
Statutory Sick Pay too low to cover costs
Facing redundancy
Mot sure if eligible for support
Change of circumstance (e.g. new baby/
bereavementilinessfeft partner)

soocriors )@

| have debt

Rent or rates arrears

Gas or electricity

Credit or store cards
Personal loans and overdrafts
Owe friends and family
Benefit repayments

soosnin @)

Step 2: What are some options?

o Discretionary Support

You may be eligible for and loans

ndudnanuwmn:wnda l.hnrﬂs:
Credit Contingency Fund Short-ferm Living

ExpameﬁmﬂmdﬁomlFuﬂﬂudgam

Ollaxlmlse Your Income
Anyone who is struggling financially can get
a benefit check and speak to an advisor for
free and confidential advice.

Abenefit check can ensure that you are

receiving all the money you're entitled

to, especially if your circumstances have

ma;gng rn:;nﬂy Speaking to an admu;
could also help you manage your gas an

electricity bills and make sure you're not
missing out on things like school clothing
grants o free meals.

@ Debt Advice

Debt can happen to anyone. Free advice and
support can help you find ways to manage
your debts and reduce how much you pay
each month.

o Benefit Advance

If you have made a new claim for benefit and
are in f:isr:ancial hardship uﬁlgeyoumwit for
your first payment, you may be able to
an advance to afford things like rent or food.
It's important to get advice before taking out
an advance. Benefit advances must be paid
back, and the money will be taken from your
future benefit payments (a loan).

o Hardship Payment

If you have been sanctioned, you may be
mhtummastarardsmppamntﬁumm
Jobs and Benefits Office. mmn;;amms
are not always paid immediately, a
they're not available to everyone. Hardship
paymenis of Universal Credit need fo be
paid back (a loan), but hardship payments
of Jobseeker's Allowance or Employment
Support Allowance do not (not a loan).

echallengea Decision

You can challenge a benefit decision if
your benefit has been stopped / sanctioned
I reduced / refused or you have been
overpaid. Most benefit decisions need to be
challenged within one manth.

Step 3: Where can | get help
with these options?

Access ‘Worrying About Money?’ leafiets online at www.foodaidnetwork.org.uki/cash-first-leaflets
Feedback? Share your experience of using this guide by visiting www.bit.ly/moneyadvicefeedback



https://www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/
https://95a515a2-04d8-474a-9209-eb0322073084.usrfiles.com/ugd/95a515_d51a5d9f141b4c4e905692e2679d835f.pdf
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https://www.monevyhelper.org.uk/en/blog/scams-and-fraud/how-to-spot-
and-report-fake-websites-and-pharming-scams

SMoneyHelper

Home > Blog home

How to spot and report fake websites and
pPpharming scams

Last updated:
06 June 2021

There have always been scammers out to empty your pockets, but with the age of the internet, they’'ve managed to
get even more clever into tricking you out of your hard earned cash. Pharming and fake websites are a popular way to
do this, so read on to know how you can spot them. and how you can report fake websites and pharming scams.

How to spot pharming and fake websites

Pharming is a scamming technique in which attackers redirect traffic of a legitimate website to another fraudulent website with the
purpose of spreading malware or stealing sensitive data from victims.

It looks a bit like this. Let’s say you type in Facebook in the URL bar. You think when you you're going to land on the official Facebook
page, but in reality, scammers have found a techy way to send you to a fake website.

This fake will look y the same as Facebook. Unless you're looking for it, spotting a fake website is incredibly hard.

The scammer will be able to see EVERYTHING you're doing on this fake website page. When you enter your email and password. they
can see it and note it. They’ll have that information on you. Now imagine how much damage they could do if they trick you into
‘signing in’ to your bank, using a fake page

The scammer would have your name. and bank details. They could literally then just sign into your real account as you, and empty
your account.

How they do this is quite technical and they use several techniques to make it possible, such as DNS Cache Poisoning or
compromising a host to make it possible.

The best way to avoid getting pharmed Is to always make sure you have a good antivirus or anti-malware installed and that it is
updated regularly. These should be able to detect an edit to your computer’s address cache file and alert you before any damage is
done.

Even without antivirus (or if your antivirus doesn’t spot it), you can stop a pharming attack by knowing what to look for.

When you go onto a popular website, in the URL, you should see a padiock in the address bar and "HTTPS’ at the start of the URL
This means the website has been validated by an authoritative third party to be what it claims to be. You should really avoid entering
personal details, or buying anything on a website that doesn’t have this lock.

If you have been redirected to a fake account, this lock shouldn't be there, and when logging into a popular site, make sure the
HTTPS certificate is present. If you've noticed that the certificate has suddenly gone missing while you're browsing a website - run a
mile!

There are also a couple of other things you can look out for. The URL might have an incorrect spelling. or have random letters or
numbers before or after it. Also, while scammers do a good job at making a fake website look real. the graphics might not be hi-res
and the layout might be slightly off.

How to report a pharming and fake website scam

If you have been a victim of a pharming scam, or have spotted a fake website, there are a few steps you should take. First off, you
should let the company who the scammers are pretending to be know what they are doing. Whether it's a bank. government
department or general popular website — if you let the company know, they can take steps to warn other people about the scam.

Often these companies will warn their customers of a pharming scam going around by updating their websites, or emailing their
customers letting them know this scam is going around and how they can avoid it

You should then report it to Action Fraud, which is the the UK’s national fraud and crime reporting centre. You can report a pharming
and fake website scam to Action Fraud, using their online fraud reporting tool  or, you can directly talk to a fraud advisor by
calling 0300 123 2040

The O2 phone numbers cost the same as a call to local landline phone numbers, even from a mobile phone - so when you call action
fraud you won't be paying over the odds. But of course, reporting online is completely free

After reporting a scam, you'll get a police crime reference number and the case will be referred to the National Fraud Intelligence
Bureau for analysis by the City of London Police.

Not every report results in an investigation, but every report of fraud helps the government build a bigger picture of these scams and
how they work

It's important to remember that you can report a pharming and fake website scam even if you have not lost any money or giv:
personal details.

It’s worth checking out our beginner's guide to scams in general. because even though we are becoming more savvy about ti
fraudsters, there are new types of scams being invented all the time. So protect yourself and your money!
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Budgeting and money advice - Community Wellbeing NI
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Budgeting and money
advice

Home > Costofliving pressures > Budgeting and money advice

Financial pressures have knock-on effects on all aspects of your life. Luckily. there are lots of organisations who can help you manage your household
budget and deal with your debts.

Balancing financial worries and mental health

Be honest about your financial situation. Do you feel like you're in charge of your finances or are things getting out of control?

Pay attention when youre spending money. It may help to use cash. instead of contactless. to pay for things as this is a visual reminder of what you're spending.
Open letters and emails from your bank. building society and any companies you owe money to. This can be difficult but ignoring the problem doesn't make it go
away.

Get advice, It can be difficult to deal with money issues by yourself. Money advisers can help you take the steps you need to regain control of your finances.
Budgeting first steps

Get an idea of your finances. Do you know how much you earn and how much you spend?

Go through your bank account statements and make a list of all your income and your expenses. There are budgeting tools online that can help you do this,

Your budget can be a really helpful starting point if you later speak to a money and debt adviser.

Dealing with debts

Some debts are more important than others. These priority debts are ones that have the biggest impact on you if they remain unpaid.

¥our priority debts include housing costs like rent, mortgage and rates. But payments towards car loans and court fines can also be priorities if not paying them
means you'll lose your only mode of transport or g0 to prison.
A money and debt adviser can help you prioritise your debts, guiding you as you come up with a plan to discharge these debts and work out ways to keep other

creditors off your back.

Organisations who can help
There are lots of voluntary organisations across Northern Ireland who can help you deal with money. benefits and debt. Theyll do this free — you should never

pay someone for debt advice.

* advice NI can help you with benefits, money and debt
* Stepchange can help you manage your debts

* nake the Call can check if youre eligible for more benefits

= Housing Rights can help if you are struggling to pay your rent or mortgage

= Local advice agencies across Northern Ireland can help with benefits. debt and community issues

Getting the right advice
Northern Ireland has brilliant advice agencies who can talk to you about benefits, debt and money problems free of charge. You should never have to pay a
private company for this kind of help.

It can be tempting to look for loans when you dor't have a lot of money but do have a lot of expenses like school costs, utility bills and Christmas to think about.

Short-term loans and doorstop lenders can seem like a good idea but you can end up paying back a lot more than you borrowed. especially if you're only making
minimum payments. Get money advice from specialists like Advice NI before taking out any loans.

Never borrow money from illegal money lenders.

Money and mental health

Mental health can change the ways in which you deal with money. And money problems can affect your mental health in the following ways:

= You're unable to afford to pay for the things you need to stay well, like journeys to counselling or treatment
= vou have trouble sleeping

= You feel anxiety and panic

= You neglect important social relationships and hobbies

= You make poor decisions about your money. which can lead to you feeling worse

Contact our Advocacy for All service if you are worried about money and mental health. and need help having your voice heard.

More resources

® Mindwise has a mental health and money advice service
Mencap's easy-read guide to the cost-of-living crisis
The Consumer Council has tools to help you budget

Mindwise has tips for tackling money-related anxiety



https://communitywellbeing.info/cost-of-living-pressures/money-advice/

For Your Information

Section 3: Cost of Living
Available Southern Sector

®
' Financial Wellbeing Project

£ Are you struggling with your personal finances?

Would your staff like a Debt Awareness Session?

Would your group users benefit from a Financial Well Being Clinic?

Omagh Independent Advice Service is delighted QY S‘//

to offer One to One Advice, Financial Well Being Q\M" =
Clinics and Information Sessions to the general "‘-%/1}\ (Lé%%
public and to all interested local voluntary and -
statutory groups. Our project will provide advice %{s\m}

and representation on the following:
« Benefit Entitlement Checks
« Better off Calculations
« Budgeting Advice
« Free, confidential Debt Advice

If you would like to avail of our services and help us arrange a
Financial Well Being Clinic in your area please contact us on:
028 82243252 or Email info@oias.co.uk

@ Communities ® L“‘ Egr?a?%gh & ?magh
strict Counc
Pobal a B a Qmagh %fj ,.I .' o L,J_ : oy

ool sl asid
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Training - Middletown Centre For Autism

(middletownautism.com)

MIDDLETOWN CENTRE FOR AUTISM

UPCOMING TRAININGS

Scan the QR Code to view allof MCA's upcoming trainings
suitable for both parents and professionals!

EARN MORE

(9 004(0) 2837615750
() 35 Church Street, Middletown, BI60 412
() admin@middletownautism.com



https://www.middletownautism.com/training
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Middletown Early Years Resource
Available Northern & Southern Sectors

https://early-years.middletownautism.com/

Supporting Early Years

Introduction

Emergent Neurodivergent

Neurodiversity Strengths

The Early Years
MCA Early Years Foundation

Sensory Predictability

Introduction to the Senses Daily transitions

Managing change

Identifying Sensory Strengths

and Needs Establishing predictability in

EYFS settings

Supportive Sensory Practices

Stage Tool
Professionals involved in Early

Sensory Considerations for Early « Transitioning to school

Years Environments

Support Services
Pathway to Diagnosis & Support

Stimming
Sensory Play & Learning

Collaboration

Personal, Social and Emotional

Supporting Healthy Eating Habits
Supporting Self Care Skills

Supporting Sleep

¥

Supporting Emotional

Development

Understanding
Supporting Emotional Self-

Regulation
Supporting Self-Regulation

Supporting Physical Space

Creating Physical Space

Supporting Different Processing
& Learning Styles

Acceptance

Working in Partnership

Whole school autism
competency approach for EYFS

settings

Inclusive school policy
A sirengths-based approach



https://eu-west-1.protection.sophos.com/?d=middletownautism.com&u=aHR0cHM6Ly9lYXJseS15ZWFycy5taWRkbGV0b3duYXV0aXNtLmNvbS8=&i=NjU1NTQ1ZDA2MjBmMmMyMzA0ZGU2NmNl&t=THBNcXZWUldjOHM1TXlGSzNlOG05bUtnR2k3K1JZVnZKL2JsMFR0NEZMTT0=&h=9f3ad223d3a14d5bbe153b2764fae50c&s=AVNPUEhUT0NFTkNSWVBUSVZqxkT6DOPWl5u1CeRB-NHaJ2zzMDXwU_MwZVCuXwVeZkvd6L5yS_mbjolS5S1k2ZU
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Autism NI Training <training@autismni.org>

AutismNI < 2

y Felanda's Aultismm ChHarity

Free parent/carer support courses available

Autism NI have released new parent/carer support courses, with topics including
understanding autism, PDA, sleep, school related anxiety and social stories.

Courses are all delivered online via Zoom in the evenings. Sessions include the ab
to interact and ask questions, so you can get the support that you need.

You can find out more about the sessions and dates available, and book your place

here.
Book your place

Parent/Carer
Support Courses

School-related anxiety
Sleep

Understanding autism

comic strips ',.m;.{,\_\%

. Evening sessions
Understanding PDA delivered on Zoom




For Your Information

Section 4. Neurodiversity
Available Northern & Southern Sectors
Autism Courses for Professionals: Autism NI Training | Autism NI

Autism NI

Northern Ireland's Autism Charity

NEW on-demand Autism Training Webinars:
Build your professional development at a time that suits you

Understanding autism is essential for creating inclusive, empowering

environments - whether you're working with children, young people, or adults.
Our new on-demand training webinars are designed to help professionals like
you improve your knowledge and enhance your practice, all at your own pace.

What's included:

Expert-led webinars tailored to children and young people or adults.
Practical strategies for communication, sensory needs, and inclusive support.
How to build a neurodiversity-affirming approach in your role and service.
Plus: Special introductory discounted packages available to celebrate our
launch!

Why on-demand?

We know your time is valuable. These pre-recorded sessions allow you to
learn in your own time and space - whether that’s during a quiet moment at
work, at home, or on the go. No deadlines. No pressure. Just high-quality
content when it suits you.

You can now choose between our range of live courses and now our on-
demand options, so you can choose the learning style that works for you.

Launch offer: Save nearly 15%

To celebrate the launch of our new on-demand autism training webinars, we're
offering a special discounted price - just £25 per course for a limited time
(standard price: £29). Take advantage of this offer to invest in your
professional development and support autistic people with confidence.

Browse webinars and start learning



https://autismni.org/training-courses/training-courses-for-professionals/other-courses-for-professionals?search=&filterCourseCat%5B0%5D=&courseTypeCat%5B0%5D=&page=1
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Autism NI Support Group Schedule — September 2025

** Please nate this schedule is subject to change. To ensure you get the most up to date information please contact the Family Support Team
on 028 90 401729 (opt 1) or email us at **supportgroups@autismni.org**

Support Group Venue

Asda Superstore
150 Junction One,

10.30am - 11.30am
Anfrim, BT41 4GY

All Saints Parish
Church,
2 Broughshane Road,
Ballymena, BT43 7DX

Bangor Sure Start
14 Hamilton Road, 11.00am - 12.00am
Bangor, BT20 4LE

Holywood Arches Library
4-12 Holywood Road, 10.30am - 12.00pm
Beifast, BT4 1NT

Toddler Sense
Femanagh 24 Tempe Reoad, Enniskillen,
Femanagh, BT74 6HR

Shaftsbury Community and
Recreational
Inner South Belfast Centre (LORAG) 7.20pm - 9.00pm
97 Balfour Avenue,
Belfast, BT7 2EW

7.20pm - 9.00pm

www autismini.

7-30pm - 8.30pm

Lisnasharragh Primary School
Tudor Drive,
Belfast, BTG 9LS

The Grassroots Wellness Café,
John Wesley Street,
Strabane, BTS2 8ALU

Strabane/Castlederg

6.00pm - 5.00pm

Forthsprings Centre
West Beifast 373-375 Springfield Road, 6.30pm - 8.00pm
Belfast, BT12 7DG
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Children and Younqg People’s Autism Service | Western
Health & Social Care Trust

Children and Young People’s Autism Service

Welcome
to the
Online Hub
for...

. Early Intervention
Our Services yService Assessment
(Pre Assessment)

Our Services Early Intervention Assessment
Service (Pre
Assessment)

Post Diagnostic Useful Links Further Resources
(Confirmed Diagnasis of Autism)

Post Diagnostic Useful Links Further Resources
(Confirmed Diagnosis
of Autism)

Contact Us What's On

=CUUC]
Qe

Service User Feedback Contact Us What's On



https://westerntrust.hscni.net/services/childrens-services/children-and-young-peoples-autism-service/
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Outcome
Following assessment one of the following
decisions will be agreed with you.

« If diagnostic criteria is not met, your
child will be discharged from the
Children & Young People’s Autism
Service. Onward referral to other
agencies/services may be made as
appropriate with consent.

A period of time for a watchful wait is
agreed to allow further time for a child
to access intervention or further
developmental maturation.

A diagnosis is confirmed and you will

be offered post diagnostic support.

Follow up supports may include:
Information/Advice/Support
Signposting
Intervention Programmes
Individual or Group intervention
Social work assessment &
Intervention

We all think differently

Who We Are

Your child was referred to this service as
they were presenting with characteristics
that may be associated with Autism.

The Autism Service is made up of a range
of professionals who are here to help and
support you and your family through this
joumey. The service has been developed
to offer early intervention as a first step in
the process.

Wheo you might meet in the service:
The mult-disciplinary team consists of a
range of professionals  including;
Community Paediatricians, Speech &
Language Therapists, Psychologists,
Occupational Therapists, Autism
Practiioners, Social workers and Family
Support workers.

Support networks you can access Now:
- Education Authority Autism
Advisory & Intervention Service
(AAIS)

RISE NI
Family Support Hubs
Middletown Centre of Autism
National Autistic Society (NAS)
Autism NI
Autism Initiatives
See enclosed directory for additional
support

Contacts Details:

Rivendell
Tyrone and Fermanagh Hospital
1 aghanie Road
Omagh, BT79 ONS
Tel: 028 8283 5983

Lilac Villa
Gransha Park
L’ Derry, BT47 6TG
Tel: 028 7130 8313

N .‘r

Children’s Centre
South West Acute Hospital
Enniskillen, BT74 6DN
028 66382103

For further information go to:
> S b

& Social Care Truze thecni

Early Intervention

The Eary Intervention Service is the
crucial first step in your joumey within our
team. We aim to provide support, advice
and intervention to you and your family in
a timely fashion while recognising your
child's indrvidual strengths.

What Now

You are required to book onto the first
information session at your earliest
opportunity. This session will last
approximately 1 hour and will focus on:
what your journey through this service
may look like, information on what is
available to you now, how we can help
you support your child and links to
external supperts and agencies.

Please contact your local office to
book your place (see overleaf).

Following this session you will have the
opportunity to avail of a wide range of
other specialist supports.

What we can offer:

- Group intervention

- Family intervention

- Training

- Advice, support and signposting

- Useful resources

Western Health
HSC and Social Care Trust

Welcome to the

Your Journey Starts here ...

This leaflet was co-produced by
Parent/Carers and Autism Service staff

Assessment

This is the next step in your child’s
journey. This process is tailored to the
individual needs of each child and their
family and involves multi-professional
specialist assessment.

This process may occur over a period
of time and typically includes:-

» Completion of a neurc-developmental
history if this has not been provided by
the referer or by another service
which your child is known to.

Assessments with your child fo
observe their social interaction,
communication and behaviour.

Liaison with or referral to other
professionals or agencies involved
with your child.

School andfor Home observations.

In some cases a meeting will be
arranged for all professionals who are
involved in your child’s care to share

information as part of the assessment
process.

We al think differentiy
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Section 4: Neurodiversity

Available Northern & Southern Sectors

Autism Advisory & Intervention Service (AAIS) | Education Authority
Northern Ireland (eani.org.uk)

‘ e Education
Authority Parentsv Schoolsv Servicesv

Autism Advisory & Intervention Service (AAIS)

The Autism Advisory and Intervention Service (AAIS) is a regional service that provides
advice and support for pupils with Autism Spectrum Disorder.

Referrals to AAIS are made by the schoof's Educational Psychologist
Contact Us

AAIS can be contacted Monday - Friday, 9am - 4:30pm using the telephone number below.

Tel: 028 9031 7777 and select option 3.

Celebrating Me Series

ing a Pupil's g and A of an Autistic Spectrum Disorder Diagnosis.

J Celebrating Me Videos

i Celebrating Me - Adult Guidance Booklet
A=) PDF 371.74 KB

i Celebrating Me - Pupil Booklet
]
POF 224 MB

Guidance and Resources for Children with Autism

sory Bytes Series
J AAIS The Nervous System
[ ] Al Quick Fixes
:] AAIS Dots and Squeezes
4] AAIS Exercise Bounce
[ Aais Time Out
:] AAIS Chewies
[ | AAis Fidgets

j AAIS Essential Oils



https://www.eani.org.uk/services/pupil-support-services/autism-advisory-intervention-service-aais

Section 4: Neurodiversity

PD Support Sessions Brochure 2025 FV

Western Health
w/4 and Social Care Trust

Post Diagnostic Interventions

v
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Section 5: Infant Mental Health / Breastfeeding
Available Northern & Southern Sectors

Getting support when you breastfeed | Breastfed Babies

Breastfeeding Support
 Friyspprt | ke

Information on a wide range of family support services and registered childcare pro

-

W (CCESS

SUPPORT GROQUPS

@ WE&I Yl

TODAY

There are breastfeeding support groups available right across NI.

These groups provide a great opportunity to find out more about breastfeeding, meet
with other breastfeeding mums and get any questions you may have answered.

Find Support Near You : Breastfedbabies.org website



https://www.breastfedbabies.org/getting-support-when-you-breastfeed

HSC

For Your Information

Section 6: Digital Safeguarding

Online Safety Hub - Safequarding Board for Northern

Welcome to the
Online Safety Hub

Education and support to
keep children safe online

Scan this
code to visit
the site!

The Hub features online safety advice, resources

and support from a range of organisations so that
young people, families and professionals can easily
access information all in one central place. From
screen time, social media or knowing where to turn
when something doesn’t feel right, the Hub provides
practical tips and tools to improve child safety online.

OnlineSafetyHub.SafeguardingNl.org

“FSENI NEQE



https://onlinesafetyhub.safeguardingni.org/

Section 6: Digital Safeguarding

Promote the Hub - Safequarding Board for Northern Ireland

Poster

Print these off and pin them on your noticeboard to share the Online Safety
Hub with your Community

[ Click here to download the A4 Poster (PDF)
[A Click here to download the A3 Poster (PDF)
[ Click here to download the A4 Poster in Irish (PDF)

[ Click here to download the A3 Poster in Irish (PDF)

Online
Safety Hub Mm  Click here to download the Landscape video, Thumbnail and Captions file

Promotional Video

Together, we can make
the world a safer place!

MBm Click here to download the Square video, Thumbnail and Captions file

Online Safety Hub Walkthrough
Adult Site

Find out how to use the Hub (Adult Site)

M Click here to download the Landscape video and Thumbnail (Adults Site)

Welcome to the Online Safety Hub
For Young People

Find out how to use the Hub (Children and
Young People Site)

= Click here to download the Landscape video and Thumbnail (Children and
Young Peoples Site)



https://onlinesafetyhub.safeguardingni.org/about-the-hub/promote-the-hub/

Section 6: Digital Safeguarding
Online Safety Hub - Safequarding Board for Northern Ireland

REPORT A WATCH HUB
CONCERN TOUR

/
N ue

Choose from a range of topics you would like to know more about with lots of helpful advice
and resources to keep you and the young people in your care safer online.

Artificial Intelligence and Emerging — N
Technologies Digital Wellbeing >

Harmful or Inappropriate Content >

Healthy Relationships > Misinformation and Online Scams >

Online Blackmail > Online Bullying >

Online Grooming > Pornography >

Privacy and Safety Settings > Screen Time >

Setting Up A New Device > Sharing Nudes and Semi-Nudes >

Social Media and Apps > Video and Livestreaming >



https://onlinesafetyhub.safeguardingni.org/

AL For Your Information BN

Section 6: Digital Safeguarding
A collective concern: parent and carer views on the online
blackmail of children and young people | NSPCC Learning

A collective concern: parent and carer views on the online

blackmail of children and young people

Jublication date November 2025

Online blackmail is when someone threatens to share things online, like
personal information or images, unless the person does what the

blackmailer says. Itis a growing problem for children and young people in NSPCC
the UKL Learning’

A collective concern:
Many children will turn to a parent or carer for help to deal with the

emotional, social and physical impact of blackmail but not all parents and
carers have the knowledge and skills to support them.

Parent and carer views on the online
blackmail of children and young people

We surveyed 2,558 UK parents and carers to learn:

NSPCC

Learning’ umtwuw g ?:uh
* what they do to prevent it

* how they feel about supporting a child who has been blackmailed

* what information and support parents and carers need to do these
things well.

Authors: Deborah Radcliffe, Scarlett Haig, Katherine Hamilton and Claire
Sands

A collective concern: parent and carer views on the online blackmail of children and young people

Download the report (PDF) v



https://learning.nspcc.org.uk/research-resources/2025/parent-carer-views-online-blackmail-children-young-people?utm_campaign=20251201_KIS_CASPAR_December01&utm_content=A%20collective%20concern%3A%20parent%20and%20carer%20views%20on%20the%20online%20blackmail%20of%20children%20and%20young%20people&utm_medium=email&utm_source=Adestra

A {] For Your Information

Section 7: Addiction
Available Northern & Southern Sectors

NI CHEST HEART AND
STROKE

‘YOU, ME AND NI
VAPE FREF’
TRAINING

An in depth training session
concerning vape use, how to
talk to young people about it
and accessing free resources
from NI Vape Free

OVERVIEW:

e Learn how to
communicate with young
people regarding vape
use

e |earn vape marketing
techniques

e Access the N.I. Vape free
resource

09.12.25 10-11:30 AM
ONLINE

MORE INFORMATION AT:
HTTPS://NICHS.ORG.UK/PREV
ENTION-
SERVICES/SCHOOLS-AND-
COMMUNITIES/SCHOOLS/YA
MNIVF




Section 7: Addiction
Available Northern & Southern Sectors
www.start360.org

) Public Health
START - HSC) i ASCE

WHAT IS DAISY? CRITERIA FOR REFERRAL
Drug Alcohol Intervention Service for Youth

* Young people and young adults aged 11-25 years

¢ Youth Treatment Service delivered in partnership between « Young people whose substance use is impacting them, their
ASCERT and Start360 families and communities and who are willing to seek support

« Funded by the Public Health Agen
by Agengy * The Service operates in the Belfast. South Eastern, Northern

and Western Health and Social Care Trust areas
¢ Provides person-centred programmes for young people and

young adults to help reduce the harm caused by their substance « We accept referrals from young people, their families or
use friends and a range of professionals

« Offers direct work with the young person through therapeutic * Referral forms can be downloaded at www.ascert.biz or
mentoring, individual counselling, therapeutic group work and www.start360.org
therapeutic family interventions

Service Managers Service Managers Service Managers
Belfast & South East North West

& Colleen O'Hagan - ASCERT & Mary Maginn - ASCERT & Mary Maginn - ASCERT
© 07596 328644 ® 07867752204 ® 07867752204

@ 23 Bridge Streer, Lisburn BT28 1XZ @ 23 Bridge Streer, Lisburn BT28 162 Q23 Bridge Street, Lisburn BT28 1XZ
© colleen@ascert.biz marym@ascert.biz Q@ marym@ascert.biz

& Claire Mcintosh - Start360 & Ruth Nelson - Start360 & Carmel Burns - Starc360
®© 07814641890 © 07214 643659 © 07545929284
9 6 - 10 William Street, Belfast BT1 1PR 9 2 - 6 Wellingron Street, Ballymena BT43 BAE 9 2 Castle Street, Derry/L'derry BT48 6HQ

© daisy.east@start360.0rg Q info@start360.0rg © info@start360.org

We work with children and young people (7yrs -18yrs) affected by parental
drug and/or alcohol misuse. We work directly with the child or young person
through therapeutic mentoring, individual counselling, creative play-work and
family support. We also offer telephone and online support via ZOOM and
WhatsApp. In addition we support the substance misusing adult with brief one-
to-one sessions and support to engage with local addiction specialist services.

We are funded by the Public Health Agency to cover the Western Trust Area
and have an office in Derry/Londonderry. We see children/young people in
appropriate venues in Omagh, Strabane, Limavady, Dungiven and Enniskillen.
Referrals can be received from all professionals, and from families with Social
ervice Involvement. Referral forms can be downloaded at www.start360.0rg
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Section 7: Addiction
Available Southern Sector
marketing@ascert.biz

Q SMART Recoverys

fe beyond addiction

bl
EEH EVERY WEDNESDAY
@ 11AM - 12.30PM

Omagh Library,
1 Spillars Place, Irishtown Road, Omagh BT78 1HL

SMART Recovery is an evidenced-informed recovery method grounded in Rational Emotive
Behavioural Therapy (REBT) and Cognitive Behavioural Therapy (CBT), that supports people

with substance dependencies or problem behaviours.

www.ascert.biz
Facilitated by  //ASCERT

www.smartrecovery.org.u k



mailto:marketing@ascert.biz

Western Health

Q)
CYPSP*~ and Social Care Trust

Section 7: Addiction
Available Northern & Southern Sectors

" {ASCERT

RETHINKYOU,

Time for a cha®®

We are now
offering

FREE

Workplace
Alcohol
Awareness
Sessions

These hour long information sessions are designed to
compliment your corporate Health & Wellbeing initiatives
and can be delivered on your premises in person or
online. Interested? Email us for further information

& N
N
v v
v,

v
www.ascert.biz 08002545123  marketing@ascert.biz e

INVESTORS | s
IN PEOPLE | *



mailto:marketing@ascert.biz
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Section 7: Addiction
Available Northern & Southern Sectors
marketing@ascert.biz

" VAsCERT

YOUTH SERVICES
STHPS 2 COPR

Steps to Copwe Is avallable

acrvons Noarthorm bheland,

The service supports 1 . yoar olis
lwving with parental alcohol. drug vuse
or mental health problems.

ANnyone con make s tefereal, vouu
people can also make a referral.

We provide:
110 1 support for young people
Support for parents or carers
Information and a self gulded self.
help tool on our website
Awareness sesslons for schools
and the community
A participation group for young
people with lived experience



mailto:marketing@ascert.biz

. Western Health
CYPSP" and Social Care Trust

Section 7: Addiction
Available Northern & Southern Sectors

“REE online
specialist gaming
and gambling
harm workshops

Ygam are offering a fully funded CPD workshop
delivered through the Young People’'s Gambling
Harm Prevention Programme. This workshop is
aimed at professionals who work with children or

young people. What are the

similarities
between

gaming and

gambling?

On completion you will receive a CPD
Certificate and Digital Credential, and have
access to over 1000 resources, including 1:1
and small group work activities which you can
download and use in your setting.

" Whatis
a Loot

Go online to book your FEE place, . Box?

or email us at trainingaygam.orc

Could you
spot the signs
of harm?

For more about our work, visit
www.ygam.org

Topics covered:

Gaming and gambling harm Blurred lines between gaming and gambling
Advertising How to spot the signs of harm
Mental health and wellbeing Where to get help and support

Ygam | ki

ASSURED




MAKE THE MOST OF IT

Helping people make the most use of advice,

self-help material and other written resources

How often do we meet people in our work that have

two conflicting views about what they should do? That's
ambivalence. With the best intentions the practitioner may
state the reasons for making a change and the client comes
back with the reasons not to. As Bill Miller says author of
Motivational Interviewing says, *..the ambivalent person is
moved to the opposite side of the ambivalence by the very act
of defending it.”

Giving advice, or giving something written that is unwanted is
likely to elicit pushback from clients that works against change
(Miller & Rollnick, 2013).

We need a way to share information with our clients to help
them change harmful behaviours while respecting their right
to choose if, when, and how they will change.

L T T T E e Sy T T Y]

Is there a more effective way to have these
conversations to share information or give
advice? Yes, A guiding style of communication
(exploring alongside, supporting, encouraging)
rather than a directing style (telling, prescribing)
will be more helpful.

A B e B Bl el Bl B e Bl B el Bl Bl B M Bl R

Explore - Offer - Explore is a way to give
information or advice more effectively and is consistent with
the spirit of Motivational Interviewing.

The principals of Explore, Offer, Explore (EQO.E) involves:
first evoking first the person's existing knowledge, they
want it and are able for it
give new information with
permission
explore their thoughts about the
information.

The way in
which you talk with
people about their
health can substantially
infulence their
personal motivation
for behaviour

change.

This helps practitioners honours their client's
expertise, and is a respectful way to ask
permission to share material or advice.

[MilleT & Rollnick, 2013).

ALC@®HOL

and you

IS IT

Giving advice and
using written leaflets or
workbooks is a common
practice in working with
people in helping them
change. What can we do that
increases the possibility
that they will use

that advice?

S.C.R.A.P.PY. O.L.D. B.I.T.S.
Less effective: A directing style:

() Suggestions: Maybe you could try...
(€) Closed Questions:

Did you go to the gym?
Reassurance: It'll be fine. You'll be grand.

Advice & Opiniorn: You really need to...
[ think you should

Pushy: We need to talk about x

FPep & Praise: Stay positive. Look
forward. You are so clever. Well donel

Yes, but at least: At least it is only
keyhole surgery.

Opinion: (uninvited) [ think x.

My view is x.

Like / loathe: Oh [ LOVE that idea.
No, I hate that option

Dive on soluticns: Oh that's brilliant!
You should definitely do that! Get
started, let's do this!

But - that's good but....
Inguire into failure — Why did you fail?
Telling off — I am disappointed

Spoilers: How was your week? was it
ok? (spoiler is closed question after an
open guestion)

FORA




For Your Information

Examples of exploring types of questions include:
“What do you already know about ____?"

“What would you like to know about ____ ?"

“May | share some information withyou about ____ ?"

“We have a booklet people find help helpful. Would you be interested?

The final step of EO.E. involves exploring the client’s thoughts and reflecting their reactions giving
them time to consider how the information applies to their specific situation.

EXPLORE EXPLORE

¢ Existing knowledge ¢ Acknowledge strengths » Reactions

s Interest Affirmation « Additional questions

s Permission s Information one piece at a time + Nextsteps

What do you know about. e Autonomy support What do you think about

[ have a leaflet people find That's strength that you are open to what was in it? How do
helpful. What would you new ideas. What you do with this is you feel about what it said?
think about that? up to you.

Conversation skills: W.E.D.G.E. Skills
The guiding Style of for reflecting
O'C_ E'A'N 'l 'C_ Words: Say what you just heard in

Emotion: Name the emotions,
describe how it felt: “You seem
frustrated about...”

slighty differant words.
©) Open Questions: é)

What are your thoughts on...? How do you feel about...?

(©) Consent: Is it ok if I ask about x? We have a leaflet

f}?;u; kx? people find helpful. [ would like you to see it. Is @ Double: Reflect on the armbivalence

“You want x and on the other hand
E) Empathy through really listening: youreally want Y
@) Glue: Comment on how stuck
things seem. * You seem to have hit
a brick wall’

Acknowledge strengths: Notice the qualities and
characteristics that the person brings to the situation
You've been working hard on this.....That was a
courageous thing to do... @ Express: Your own emotional state
as you listen.” I'm wondering... I'm
Nuggets: A little advice or information — given with Curious ... I'm Confused...”
permission. Some people try a daily walk to reduce
blood pressure, what are your thoughts about that?

Explore, Offer,
Explore presents an

Chain: link it to something in the next session opportt.l_nity to pI:ESEFI_t
nuggets of information given

Developed by Ed Sipler, Health Develo Specialist in Aloohel and D WIth consent fOIIOWEd by
elope pler, Hea evelopment Specialist in Alcohol and Drugs - "
and Dr. Redger Graham Corsultant clinical Psychelogist South Eastern Trust ChECklng OUt What they th|nk-

Alcchol and You is The South Eastern Trust, ASCERT, and Addiction NI working together It iS What they thlnk that WIu
to reduce alcohol related harm. guide what they do.

ALC@®-HOL ?

and y(:)u For other fact sk e alcoholandyouni.

Individualized: How it affects them?




Section 8: Emotional Wellbeing and Mental Health
Support
Available Northern & Southern Sectors

action
mental
health

For key contacts

The ‘Provoking Thought’ course is for key contacts in a young
person’s life and aims to increase awareness and understanding of
mental health issues, equipping them with the tools they need to
support those within their care.

Key contacts include both teaching and non-teaching staff, as well as
parents and carers.

The course will:

 Help you develop core skills to ensure best practice
when working with young people and to better
support their mental health and wellbeing.

Provide guidance on how to access further help and
information on mental health services.

Provoking Thought

Participants will:

Gain knowledge and awareness about mental health.

Acquire insight into the indicators of poor mental health and how
to identify these.

Develop a better understanding of what can cause anxiety in
young people.

Learn skills to support young pecople and improve their mental
health, including how to help those experiencing emotional
dysregulation.

Discuss the importance of resilience and where this comes from.

Explore the main stressors for school staff and learn about the
importance of self-care and resilience, including tips for stress
management.

Become proficient in signposting others to sources of mental
health support.

Learner requirements: MNone.
Time scale: Two hours - at & time convenient to you.

Group numbers:3-30.

This course will invelve a mixture of learning slides and audience participation, along with
group work and exercises.

= Everything shared in this course is confidential.
= All participants will show respect to others.

Find out more about our programmes at amh.org.uk

Email: wellbeing@amh.org.uk

€ O © ein nawcetri?ar}
health

© 2024 AMH
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Support
Available Northern & Southern Sectors
Thriving Mind | ASCERT

Thriving Mind — resources for well being

There is no question, stress
levels for our workforce, our
communities, schools and
families remains high for a lot
of people.

What can bring practical tools
and resources that have been
shown be effective to support
well-being?

The Thriving Mind Home Page
is a page Tiger platform with
links to well-being resources in one place to increase accessibility.

Some of the tools are written resources. Some are visual media
clips. Some are on-line interventions that are free to use at the
users pace.

There are short clips for relaxed breathing, an introduction to
mindfulness, calming skills, the revised Dealing with Worry
Booklet, four online interventions including Self-compassion and
Bend Don’t Break and more.

It is not a one size fits all. Have a look and decide what would be
helpful for you, your work or your own well-being. If you do find
something useful, please let us know.

https://view.pagetiger.com/thrivingmind

Led by Ed Sipler of South Eastern HSC Trust, the development of
Thriving Mind tools has involved a range of partners and service users.

Qx»‘n‘;ig;\ﬁ%ﬂ

P

Thriving
-Mind-

RESOURCES FOR WELLBEING



https://www.ascert.biz/thriving-mind/
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Section 8: Emotional Wellbeing and Mental Health

Support

Available Northern & Southern Sectors

Thriving Mind | ASCERT

Building our Children’s
Developing Brain

Making our nervous
system work for us:
Using the Polyvagal
Theory to improve well-
being.

Do you ever feel anxious, stressed or, find
it hard to keep your emotions under
control? We all do. Understanding how
your brain works and techniques to
regulate your emotions will help regulate
your emotions and improve your well-
being.

Here you will find self-help resources and
video tutorials that you can use to support
your wellbeing.

Take me there

Building our Children’s
Developing Brain

As rewarding being a parent is, its can
also be stressful. How children behave
and communicate is linked to how their
brain is developing. Understanding how
this works can be useful for parents of
children of all ages.

Here there are a series of webinars you can
watch and booklets for parents to use to
support your child's development.

Take me there



https://www.ascert.biz/thriving-mind/
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Section 8: Emotional Wellbeing and Mental Health
Support
Available Northern & Southern Sectors
Handouts | Internet, Suicide and Self-harm

SAMARITANS

Finding support, viewing and sharing
suicide or self-harm content online

The internet can be a place to find support around svicide or self-harm.
But there are some risks involved. Use this guide to help you check how you're
feeling and find ways of using the internet that keep you and others safer.

We want you to feel like you can ask anyone for support with what you see
and do online. No one needs to feel ashamed of their internet use around this topic.

& § | treat the internet like a relative -
sometimes it's just what | need and
sometimes it's toxic. ,,

Person with lived experience of
internet use relating to suicide
and self-harm.

How do | check if my internet
use is helping me or not?

You could try...

..thinking about how it makes you feel.
Are you finding what you're doing comforting,
or does it make you anxious or distressed? If
you aren't sure, making a diary or notes about
how you feel can help.

...thinking about what you're looking

for online. Are you looking for shared
experiences, or people who understand
what you're going through? Are you looking
for opportunities to support other people?
Ask yourself if you're getting what you need
from it.

...taking note of how your reactions to
things online change. Seeing self-harm and
suicide content regularly can start to change
the way you think of them. If you see a lot

of graphic images or descriptions, you can
become more used to them. Some of what
you see might make it feel like self-harm and

suicide are effective ways of dealing with
difficult feelings. These changes can happen
without you noticing. But stopping to check
how you feel can help you realise how you're
being affected.

...double checking that you can easily
take a break. This could mean changing app
or page, or moving away from the screen

for an hour or two. It doesn't mean giving

up your internet use. But if you find it hard to
walk away when things get toxic or upsetting
online, then you may want to create a plan to
do things differently.

Using online tools to stay safer

Do you know the tools you can use to have
more control of your online experience?

Here's a quick checklist of things you can do if
something is upsetting you online. You can...

® make your account private

unfollow or mute other accounts

L ]
® block a user from contacting you
L ]

use keywords or #hashtags to hide certain
content from your feeds

find the community guidelines and decide
if you agree with them

report content or user behaviour that
worries you



https://www.samaritans.org/ni/about-samaritans/research-policy/internet-suicide/internet-safety-practitioners/training-resources/handouts/
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Section 8: Emotional Wellbeing and Mental Health

Support
Available Northern & Southern Sectors
Handouts | Internet, Suicide and Self-harm

Finding support, viewing and sharing
suicide or self-harm content online

Are you posting and sharing things about
suicide or self-harm online? It's important
for you to think about how it affects you and
how it could affect other people.

It's helpful to...

...ask yourself why you're posting.

For example, you might want to raise
awareness or you might be looking for
support. If you know what you're aiming

for, it can help you read what you've written
and decide if it works.

...use a content warning. This helps people
who want to avoid all mentions of a topic,
even supportive or helpful ones. For example,
you could write 'Content warning — this post
discusses suicidal feelings.’

...think about the words you use.

Try to use phrases like ‘ended their own
life', rather than 'committed suicide’, which
can stigmatise suicide. Don't use language
that suggests suicide is quick, painless, or a
solution to a problem.

...share messages of hope and recovery.
Research shows that positive stories about
overcoming a crisis can encourage other
people to seek help.

...link to support services often. You could
encourage peocple to reach out for help from
one of the services below.

Try to avoid...

...sharing methods people can use for
ending their own life, methods for self-harm
or methods for hiding self-harm from other
people. Research is starting to show that
these things can lead to people copying what
they see or read.

...sharing graphic descriptions or images
of self-harm or suicide. Lots of people with
similar experiences have told us that this can
be very distressing.

A registered charity

SAMARITANS

...sharing things that use language that
is unhelpful or insensitive, such as when
an article makes suicide seem like the right
choice. It can feel like you need to share
problematic things to call out how bad they
are — but try to resist.

Don't worry if you've shared things like this in
the past. Think about whether they're still
being viewed. If they are, you might consider
whether you still want them on your feed,
and delete or make themn private. |
Look after yourself
Practice being able to step away
from upsetting or distressing content by
changing to another app or going to
make a drink. Spend time on the kinds of
self-care that work best for you. Use the

Samaritans App for ideas.
selfhelp.samaritans.org

Get support from other people
Health professionals, family and other
people you can talk to might not
understand the internet as well as you
do. But talking to them about your
internet use can still help. Samaritans
have resources that you can share
with them to help them have good
conversations with you. samaritans.
org/internet-safety-practitioners

Use safer support networks online
Many charities run online communities.
Some people may find them safer places
to share their experience and receive
peer support.

Side by Side (run by Mind)
Mental Health Forum
Togetherall

Kooth (for 11-24 year olds)
YoungMinds (for under 25s)
The Mix (for under 25s)



https://www.samaritans.org/ni/about-samaritans/research-policy/internet-suicide/internet-safety-practitioners/training-resources/handouts/
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Additional Opportunities
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PEACEPLUS

Northern Ireland - Ireland

opportunity oKl Ny

trainin ome a peer ’

mentor. This training will empower European Union | UK Government
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1 elements of the programme

to their peers

ain leadership skills and
experience to support and enhance
r opportunities fc %

PEACE of Mind

: oo PEACE of Mind

A project supported by PEACEPLUS, 8 programme managed by the

Sl e oy e empowering young minds,

building resilience

The PEACE of Mind is a regional
personal development programme
delivered across a six-week period
and is designed to enhance the
emotional resilience and wellbeing
of young people aged 9-25.

2 \dverbal
.ins_pire e
U\Jm-uny'

further.

You can contact us on

fmind@inspirewellbeing

ort th

i ¢ For more information, please contact:
ience of

emotional wellbeing and re:

our young people!

PEACE of Mind

empowering young minds,
building resilience

The PEACE of Mind
programme delivered across a six-week period
designed to enhance the emotional resilience and
wellbeing of young people

Inspire delivery of the programme will be open to

14-25 year olds considered marginalised or at risk.

ivered over
of person

The programme sions, each focusing on a key

Ldevelopment:

- Building Relationships '*‘

>

Getting to know you

- 3
a~-|am -

- Coping Skills - Social Media

Moving Forward

-
o

2 - Building Resilience -
Lo~

For more information, please contact:

peaceofmind@inspirewellbeing.org

PEACE of Mind

What is the PEACE of
Mind programme?

The PEACE of Mind Programme is an
interactive, fully funded personal
development initiative designed to
enhance emotional resilience, coping
skills, and overall mental wellbeing in
young people.

Delivered by Inspire Wellbeing Youth
Facilitators, the programme is tailored
for individuals aged 14 to 25 years who
would be considered marginalised or
at risk. Young people can engage in
the programme through self-referral
and existing community engagement
or they can be referred by CAMHS,
MHAC, CMHT and/or GP Federation.

PEACEPRPLUS
Northern irefand - Ireland
Cotundad by e

s

e e |

Why Choose
PEACE of Min

« No cost to you
fully funded

the programme is

Supports your commitment to
nurturing young people’s
wellbeing and personal
development.

Provides young people with
practical tools to take
of managing their emotional
wellbeing.

ownership

Programme Overview

Age Groups: Post-Primary (a
14-17), & Young Adults (ages 1
Session Duration: 1to 2 hours,
adaptable to fit your se

Delivery Format: Delivered in
person by experienced Youth
Facilitators, using interactive
groupwork and discussion based
ivities to engage participar

= “ verbal
i inspire

mme is deli
ch focusing ¢
opment

You: Exploring

/ho we are and celebrating

Building Relationships: Importance of
n, building meaningful and
exploring our circle

P
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Thriving Mind | ASCERT

About v  Services v  Training Help Us Create More New Normals Get Involved v

ASCE! Resource Hub v  RETHINK YOUR DRINK Steps to Cope Login Register

P . AT

"’1.'-. & = 1 o ‘:-; AR S »/ A Do, Yo et B GEN
. BESOURCEHUB: -
. ‘ e “.' 3 4 :r\_" > ¢ ‘ A

|

. - AvYl

Welcome to Thriving Mind, your
space for mental wellbeing. We
have a collection of self-help
tools designed to support you
through life's challenges.

ﬁ‘ 4"'%‘5 ,a ﬁ\ﬁl Whether you're managing anxiety, stress, low mood, or simply
LN | \'_{‘ 1A R 2 2 = 2
seeking ways to build emotional resilience, these resources are
RESOURCES FOR WELLBEING here to help—at your pace, in your own time. Every tool is
evidence-informed and created with care to promote reflection,
balance, and personal growth.

You're not alone, and support is always within reach. Explore, try
what feels right, and take steps toward a healthier, more
grounded you.

Practicing self
compassion

We don't always show the same empathy to
ourselves as we offer to others. Here we
‘have a workbook and a series of video clips
that will help you practice self compassion.



https://www.ascert.biz/thriving-mind/
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menssana

!"uindset

Mindset is a Mental
& Emotional Health

& Wellbeing

Awareness

programme

fﬁindset

and community settings across
Western, Northern, Belfast and
South Eastern Trust areas

for groups of 8 — 20

people.

Aims
- Raise awareness and increase

knowledge and understanding of Mental
and Emotional Health and Wellbeing

- Raise awareness of signs and
symptoms of mental ill health

- Promote self-help/resilience techniques
and how to maintain a safe level of
positive mental and emotional health
and wellbeing

- Promote self-care

- Information and/or resources on mental
health support organisations available
(locally and regionally)

m Public Health
/) Agency

Project supported by the PHA

For Young
People aged
14 - 17 years
or Adults

Mindset is funded by the Public Health Agency
and will run continuously throughout the year.
Programmes will be delivered in all youth

Facilitators
AMH MensSana Project Workers

Duration
3 Hour Programme (can be delivered
over 1-2 sessions)

Delivery Options

In person or online via Zoom

Course Content

AMH MensSana Project Workers
will provide and deliver a high
quality, evidence based programme
which is responsive fo the needs of
groups in the four HSC Trust areas.

E:amhmenssanani@amh.org.uk
T: 028 9442 5356

www.amh.org.uk
@amhni W B @

Copyright ©2019 Action Mental Health. All ights reserved.

D
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New Service Announcement

Friday Night

Crisis Helpline

(Please note: This is exclusively o telephone crisis service - not walk in.)

Starting Friday 27th June 2025

Friday Night Spm -
10am Saturday Morning

ﬂ: 028 9080 5850

Freephone 0800 088 6042

PIPS Suicide Prevention Chaonty is lounching o Friday Night Crisis
Helpline 10 provide support when other services ore unavoilable. This
sernvice ensures no one faces distress glone dunng chollenging times
WwWe offer compassionate listening cnd hope when It's needed mostL
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_‘0’, PI PS ABOUT US v SUPPORT US v SERVICES v IN MEMORY CAREERS NEWS

o>

CONTACT US | DONATE TODAY |
Suicide Prevention Ireland

We help individuals, families and organisations who have been
affected by suicide or mental unwellness

- [ ®e °
X H @ =1 x
Crisis Walk-in Free Counselling One to One Family & Friends Home

Service Services Continous Care Support Visits

O
\ 4 = pZd Y
Sign Befriending Alternative Children & Young
Posting Service Therapies People Services

CORE SERVICES

PIPS Suicide Prevention Ireland Charity is here to provide
counselling and befriending support to individuals who are
experiencing or have experienced suicidal thoughts or mental
unwellness. PIPS Charity also provides support to families and
friends who have been touched by suicide

Counselling Crisis Support Alternative Befriending
Therapies

Sign Posting Suicide Awareness Advocacy Campaigns/Outreac
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MOOD
MATTERS

PARENT & BABY

Mood Matters Parent and Baby ©

This is deli d to exp thers and parents of babies under 3 years of age . It has similar content to the Mood Matters
Adult programme but focuses very much on the issues affecting this particular target group. There is a strong emphasis on
looking after the mental health of both the parent and the child.

The programme features videos of parents g their of self-help strategies to maintain good mental health or recover from illness.

during and after pregnancy, including the help they got and what they do now to look

after thelr mental health. There is also a practical of how simple can help
parents feel more relaxed and better equipped to enjoy parenthood.

It also features from about g the signs and
symptoms of a mental health problem or mental iliness, where to get help and simple

Programme content includes:

What is Mental Health?
Mental heailth problems and mental iliness - during and after pregnancy Signs and symptoms of stress

Signs and symptoms of depression including depression relating to Looking after your and your baby’s Mental Health

Where to get help if you need it

How to Apply

To apply for a place on our next Mood Matters course, please click on the link below and fill in your detalls
for the course which suits you best. If no location suits you or there are no locations listed, you can register
your details and someone will be in touch with you.

‘CLICK HERE TO READ THE MOOD MATTERS PARENT AND BABY INFORMATION SHEET |
CLICK HERE TO READ OUR LOOKING AFTER THE MENTAL HEALTH OF YOU AND YOUR BABY BOOKLET

‘CLICK HERE TO READ MORE INFORMATION ABOUT POSTNATAL DEPRESSION
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ARE YOU EXPERIENCING LOW MOOD,
DEPRESSION, ANXIETY OR BIPOLAR?

You are not alone. Things can get better.

EVERY TUESDAY AT 7PM
THE AISLING CENTRE
DARLING STREET, ENNISKILLEN BT74 7DP

Our free-to-attend fortnightly mental health support

group can help you manage your feelings and meet
other people who understand you.

Please email info@aware-ni.org for more information

| 7 - A
AWARE is the depression charity for Northern Ireland AWARE-NI.ORG
63990 357 €20 SRAST/ 03871 344 402 OB/ CHOCHORN

- Ipelond with MICIO0%41 Companry No. N.L 30447 a .C')Oln

- —
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HOPELINE247 | Papyrus

Contact HOPELINE247

If you are having thoughts of suicide or are concerned for a young person
who might be you can contact HOPELINE247 for confidential

support and practical advice.

Call: 0800 068 4141

Text: 88247

Email: pat@papyrus-uk.org

Opening hours:

Lines are open 24 hours every day of the year (Weekends and Bank
Holidays included)

Our suicide prevention advisers are ready to support you.

HOPELINE247

HOPELINE247 advisers want to work with you to understand why thoughts of suicide might be present. They also
want to provide you with a safe space to talk through anything happening in your life that could be impacting on
your or anyone else’s abllity to stay safe.
For children and young people under the age of 35 who are experiencing thoughts of suicide
or anyone concerned that a young person could be thinking about suicide

Young people

Our advisers are all trained to help you focus on staying safe from suicide. Thelir training enables them to provide
advice and support that may help you to move forward and stay alive.

Concerned others

If you are concerned that a young person is feeling suicidal, advisers can support you to start a conversation about
suicide and explore options of how best to support them.

Contact HOPELINE247

If you are having thoughts of suicide or are concerned for a young person who might be you can contact
HOPELINE247 for confidential support and practical advice.



tel:08000684141
sms:88247
mailto:pat@papyrus-uk.org
https://www.papyrus-uk.org/papyrus-HOPELINE247/
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Trauma Informed Toolkit

Trauma Informed Toolkit
Embedding a Trauma Informed Approach
within Organisations and Systems

An implementation resource to embed a trauma-
informed approach within organisations and systems.

To register for an in person toolkit implementation workshop in your area or to
access the dates and venue options please click here.

This toolkit is designed to help leaders, workforces, services and
organisations on their journey to implement a trauma informed approach
across policy and practice. Based on local and international evidence, it offers
in-depth insights from those with lived experience. It is infused with cross
sector examples and local research, and it provides a checklist for
organisations to measure progress. It aims to complement existing
organisational priorities, driving improvement, innovation and sustainable
change.



https://www.safeguardingni.org/resources/trauma-informed-toolkit
https://www.safeguardingni.org/events
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Trauma Informed Toolkit

Trauma Informed Toolkit
Embedding a Trauma Informed Approach
within Organisations and Systems

The online toolkit is divided into six sections

Section 1 — Setting the scene

An overview of the context and how to use the toolkit

Section 2 — Key concepts

A definition of trauma, trauma informed organisations and approaches

Section 3 — Six principles

A summary of the six trauma informed principles (safety, trustworthines
choice, collaboration, empowerment and inclusion)

Section 4 — Evidence & examples

A summary of international and local evidence, including case studies a
examples of trauma informed approaches across a range of organisations
Section 5 — Organisational checklist

A summary and organisational checklist, based on ten organisational foc
areas

Section 6 — Library

A suite of resources to help you on your journey, including references

The toolkit is free to download below and the checklist can be used as
interactive workbook to chart developments. Interactive links are embedded i
this toolkit, so it is best viewed on a large screen device e.g. PC or laptop rath
than a mobile device. As this toolkit will have periodic updates, the current versig
will always be available via this link. We ask all organisations to share a
download the resource from this website only.



https://www.safeguardingni.org/resources/trauma-informed-toolkit
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Emotional Wellbeing Teams in Schools (EWTS) — Children and
Young People’s Strategic Partnership (CYPSP) (hscni.net)

Return to Maln Menu

Vwhether you're a student, parent, or school staff member. you'll discover prac-
tical tools and activities designed to support emotional health and wellbeing.
Come explore these valuable rescurces and learn how they can make a positive
difference in your daily life. Let’'s work together to create a happier, healthier
=chool community!

Vwhnat is EW TS (Emotional VWellbeing Teams In Schools)
[ = m programme of SUPPort for Post Prmany Schools. The main focus of the Framework is to
Provide overarching Guidslines 10 SUDBOI TNOSS WOrKING I SAUCATONE! SSTHNGS 16 NelP e Bromots
emotonal woellbeing and strengthen sollesteem and resilience in children and young people

EVWT A4 Poster Tor Schools
Postar 1or SChoois Providing INfOrmation aBout IEams, getting INvVelved and Smotional wallbaing
champions

EvwTS Information Leaflet
The Emotonal Wellboing Teams in Scnools (EVVTS) programme i part of the mplementation of the
Children and Young Feople’s Emotional Health sod YWellbeing in Education Freamemnor ik

EVwWTS RESOURCES

Understanding Anxious Feslings
Leafiot availobis in o number of mnguages for Parents and Garsrs for understanding Ansieus feolings,
What Rappens 1o 1he Body and What ight Nl
Emotional Based School Non-attendance (EEBSMNA) and School Based Anxiety
FParantal Guidance and suppon onowhat s EBSMNA, roasons for nan-atondances, Signs e ook oot for
CANNg BRd Coping Strategies and SUPPOr. REtNSr than USing terms ke ‘School FefU=al, or thinking of
nonattendance as o deliborate act of defimnce,
Plax insus inseparably lnkad with smotional, mental health and welbeing issoes

Building Healthy Relationships - Your Relationship with You
Self asteam = how wa think, sec and feel about ourselves. Good sall esteem
maans that we feal good aboul cursaeives and confidant in who we are and
what we can oo

Buliding Healthy Relation=hips - Friends
The quantity of frends that you have S not as mporant as the guality of fiendsnips that you have The
Dottar the quanty of Mendship, e Closor of Mends You ars HKaly 1o bo

Bullding Healthy Relationships - Healthy Vs Unhealthy

Paopla With healthy, POSItive And SURROIIVE FSIBHoRSRIES Gre Mors IKely 16 be Rappier and

healthien Creating and maintaining geod connectons with others can also help to combat leneliness and
Imprave mental hoalth iSsuees, Such as Sress and ansioty.

Buillding Healthy Relationships - Social Media (English)
Froster provides information on the pros and cons of social media, questions o consider bofore posting
and tps and advics aboul your amational wallboeing

Bullding Healthy Relationships - (Tran
FPostar providas (nfonmation on the proes and cons of social media, guestions o considaer bafore posting
And HPS and advice aboul Your emotional wellbeing

Calm caras
This rescurce hos Boon Gesigned 1o thone Who work wWith young Becpis in post Brmary schoois. The
Propossd Uss I8 1O DF 5 AOCUIMSIT ACUDIS BIISd GRS Card. KIFG Wallst SIZed VIBUa! Promsts re

wellbeing strategies for both stalf and eupils

Exam Stress
E Posters for Students Droviding Ups for oxam prep and lots of e for self care, Posters available in 9
languagas

Dealing with Feelings - Staff Resource
EQUCATIon IS & demManding Profession That OIMers SUBSTaNTIa! FEWards Winils SImuitanecusly PoSINg Phvs
ical and emotional challenges. Stall are a school's most valuable asset and thoerefors it is meorative 1o
Provide robust

SUPPOM Tor thair SMmotonal and ovarall well-baing This rescurce pack is designed 1o assist School Staff 1o
Support their own emotional wellbeing and that of their students.

CAMHS Referral Process Poster
The Emoticnal Weallbeing Teams in Schools (EVWTS) s a Stap 1 CAMHS sorvica fecused on haalth pra-
vantion & promoton EWTS work in schools to help create s whole school approach for emotional haalth
ARG WelIBSINGg. THIS POSter Sots Ot the referral Pathway Tor GARMS

Discus=ing Seif Harm
A wwsbinar for parents recorded by Emotionat Waellbeing Teams in Schools 6 provide advics and support for parsnts whose
cnidren may be Self Rarming



https://cypsp.hscni.net/youth-wellness-web/ewts/
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https: / /westerntrust.pagetiger.com /hiei-training-brochure-
september-2025-april-2026 /training-brochure-sept-2025-
march-2026

The WHSCT Health Improvement Equality & Involvement (HIEI) Department
has released their latest Second Edition Training Brochure which is offering free
training courses taking place across the Trust from 1st September 2025 to 315t
March 2026.

HIEI e Training Brochure e) B eiont. I i eccu st
September 2025  March 2026 worvenant ey

In this second edition, the training courses are found under the headings of
Children & Families, Emotional Health & Wellbeing, Nutrition, Physical
Activity, Sexual Health, Smoking Cessation and the Traveller Health and
Wellbeing Programme.

The Department is delighted to introduce two brand new courses; ‘Stay
Strong, Stay Steady: A Movement Course’ and ‘LGBTQIA+ Awareness
Training’.

The courses will be delivered either via Zoom or face to face in a range of
locations across the WHSCT.

To view the Training Brochure click on this link -
https: / /westerntrust.pagetiger.com /hiei-training-brochure-
september-2025-april-2026 /training-brochure-sept-2025-march-
2026

For course details including times and course content and to book a place,
please click the ‘Click to Register’ icon beside each course which takes you
to the Eventbrite registration page.



https://westerntrust.pagetiger.com/hiei-training-brochure-september-2025-april-2026/training-brochure-sept-2025-march-2026
https://westerntrust.pagetiger.com/hiei-training-brochure-september-2025-april-2026/training-brochure-sept-2025-march-2026
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health.improvement@westerntrust.hscni.net

Health

Improvement,

Equality

Iinvolvement

The Health Improvement, Equality and Involvement Department aims to improve the health and wellbeing of all people in the Western Trust
area. We provide a range of services, including training. project development and a wide variety of health information and resources.

For all our services please click on the tiles below.

Contact Details

Phone us on: 028 7186 5127

health.improvement@westerntrust.hscni.net

Or write to us at:

Health Improvement Department
Maple Villa B

Gransha Park
Derry/Londonderry

BTA47 &WJ

Training
Brochure

Training Brochure

Health Improvement training courses
available across the Western Trust area

Children

and

Families
Children and Families

Early yvears and child development
interventions

Emotional
Health and
Wellbeing

Emotional Health and Wellbeing

Information on Mental Health and
Wellbeing, Suicide Prevention and
Lifeline

Later Years

Information on Older People and Falls
Prevention

Leaflet and

Resocurces

Library
Leaflet and Resources

Wiew and order leaflets and resources
available from the HIEI Department

... Community
r Development
Community Development

Information on Neighbourhood Renewal,
Involvement and Traveller Health

o O
@ Equality @
O o

Equality

Information on equal access to health and
social care services

Personal
and Public
Involvement

Personal and Public Involvement
(PPI)

Involvement of service users, carers and
the public in health and social services

acthieon

Action E-zine

Read the HIEI Department's latest
MNewsletter

Digital
Safeguarding
Digital Safeguarding

Information on staying safe online

Healthy
Lifestyles

Healthy Lifestyles

Information on Alcohol and Drugs,
Cancer Prevention, Diabetes Prevention
Programme, Men's Health (coming soon),
MNutrition, Physical Activity, Sexual
Health,. Smoking Cessation and Sleep

Wellbeing

Staff Wellbeing

Information on Western Trust staff
wellbeing initiatives
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Western Health
“ and Social Care Trust Enter your search here

Service: Hospitals 1 Community Health and Wellbeing | About the Trust 1 Working for
aiting Times

Home >  Health and Wellbeing > Health Improvement Leaflet Catalogue

ealth Improvement Leaflet Catalog

If you would like to order leaflets, please complete the leaflet order form and submit to health.improvement@westerntrust.hscni.net

Health Improvement Leaflet Order Form

Name *

Organisation

Address *

Street Address

Address Line 2

State / Province / Region

ZIP / Postal Code

Leaflet Title

Please write the title of the leaflet you wish to order

Number of Leaflets Required *

Please indicate the number of copies you require

Nutrition

Physical Activity

Mental Health

Sexual Health

Pregnancy and Childbirth

Immunisation

Infant Feeding

Cancer

Alcohol

Smoking

Drugs

Antibiotics

Stroke



https://westerntrust.hscni.net/health-and-wellbeing/health-improvement-leaflet-catalogue/
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https: / /westerntrust.hscni.net /service /recovery-college /

DISC®VERY

ssece RECOVERY

set.. COLLEGE

HOPE « CONTROL * OPPORTUNITY

45

Western Health and Social Care Trust Recovery
College Autumn/Winter 2025 Prospectus.

We have some exciting workshops coming this term across our 5 locations.
If you are interested in attending any workshops please enrol by either;

-completing our enrolment form in the back of the prospectus

-emailing us on recoverycollege@westerntrust.hscni.net

-phoning us on 028 8225 2079 or

-completing our online enrolment form which can be found in the prospectus
or at the following link hitps://forms.office.com/e/RKy3i6khzX

We are looking forward to seeing you this term. If you have any queries
please do not hesitate to contact us by phone on 028 8225 2079, email
recoverycollege@westerntrust.hscni.net or dropping into our office at
Lisnamallard, 5b Woodside Avenue, Omagh BT79 9BP
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FREE mental health & well-being programme for children aged 9-11 years
OUR Generation: Spaces to Be

PlayBoard NI, the lead organisation for the development and promotion of play is
delivering Spaces to Be — an innovative, cross-community and cross-border personal
development programme supporting peacebuilding for children and young people.

Spaces to Be is a unique and interactive initiative designed to enhance the mental
health and well-being of children aged 9 to 11. Rooted in the advocacy of the Child’s
Right to Play, the programme aims to:

« Increase mental health literacy

« Enhance emotional resilience

« Develop self-help and coping skills

« Encourage inclusivity and acceptance of difference

« Increase knowledge of community

Programme overview: Play sessions themes:

. A free, fu"y facilitated 1.ME (Mind & Emotions) - Exploring emotions,
promoting positive physical and mental health, well-being

programme delivered and resilience, through play.

by P|ayBoam|’s 2.ME and My Connections - Exploring problem solving,

- empathy and intrapersonal skills.
expe"enced staff team 3.ME, My Connections and My Community -

« Interactive staff tra|r||ng Supporting children to consider the multiple social groups

. they are part of, and how they contribute to building
- 5 dynamic play-based peaceful communiies.

sessions for children 4.Better Together - Supporting children to consider a
range of perspectives and have positive attitudes
towards other communities.

PeACEPLUS 5 Better Together Celebration - Celebrating the power of

UR Morthern Ireland - Ireland la d ho b |d

‘ . it can promote peacebuilding on a cross-
eneration = St
g B community basis.

Grawing Up Benter, Togesher European Union |u><emem-n

A project supported by PEACEPLUS, a
programme managed by the Special EU
Programmes Body (SEUFB).

GET IN TOUCH: OurGeneration@playboard.co.uk OR +44 28 9080 3380

www.playboard_ org/resources/our-generation
www.ourgeneration-cyp.com

PlayBoard NI is registered with the Charity Commission for NI NIC104724, company limited by guarantee no. NI30225, charity no. XRB6639.
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FREE
Keeping Adults Safe Training

WESTERN TRUST AREA

For community, voluntary, faith and independent sector organisations and groups

Keeping Adults Safe: Creating a Safe Environment

This one day programme covers risk of harm in adulthood; the legal context of adult
safeguarding; categories of abuse; dealing with a disclosure of abuse and an allegation
against a staff member/volunteer; safe planning of services/activities, safe recruitment
and selection, effective management, and a code of behaviour for staff/volunteers.

7 October 2025, 10.00am - 3.30pm Online BOOK HERE
29 January 2026, 10.00am - 3.30pm Online BOOK HERE

Keeping Adults Safe: Implementing Standards for Good Practice

This half day programme will help organisations implement the required standards of
practice for adult safeguarding, as outlined in Keeping Adults Safe: A Shared
Responsibility. This training looks at each of the standards individually and considers the
procedures and guidelines that need developed within your organisation in order to
implement the standards, allowing organisations fo identify areas for improvement and
action required.

28 November 2025, 10.00am - 1.00pm  Omagh BOOK HERE
31 March 2026, 10.00am - 1.00pm L’Derry BOOK HERE

Keeping Adults Safe: Recognising, Responding and Reporting

This half day programme covers risk of harm in adulthood; the legal and policy context of
adult safequarding; categories of abuse and possible indicators; and procedures for
reporting concerns.

3 February 2026, 10.00am - 1.00pm Online BOOK HERE
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Keeping
Trauma
‘Informed’

Trauma Informed Practice Team Newsletter
Autumn 2025

We’re excited to share that a suite of information booklets

will be available on the website in December to support ‘

organisations to embed a trauma informed approach. ; b g ;’;f:‘l:'ii!“ﬁonal

<. Information
Developed around the 10 focus areas of the SBNI Trauma o e
Informed Organisational Toolkit, these resources will offer
practical insights, reflective prompts, and examples to

help deepen understanding and strengthen practice.

Click on any image of the booklet covers on the
right to register for our online session:
3 December 2025, 9.30-12.30

In this session the TIP team will give an overview of the
focus areas and the information booklets developed as a
an additional resource.

These booklets will be a valuable support for teams at
every stage of their trauma informed journey.



https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4
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LEADING WITH A v
TRAUMA INFOR

A leadership development programme
designed for leaders who want to deepen
their understanding of trauma-informed

principles and their impact on organisational
culture

This fully funded programme supports
leaders to build practical skills, reflect on
their experiences, and connect with others

Participants will :

@ Understand trauma-informed leadership and kno!
how its principles influence organisational culture

@ Recognise signs of organisational trauma and its
effects on individuals and teams

@ Understand how psychological safety can create
safe team environments

@ Reflect on their leadership journey to promote
self awareness and regulation of self and other

@Leave with practical tools, strategies, and a
clear action plan for implementation

In Person Dates & Locations

22nd Jan 2026 - Lisburn 9:30am 4:00pm
26th March 2026 — Omagh 9:30am 4:00pm

4th June 2026 — Antrim 9:30am-4:00pm For cross sector

middle to senior
managers committed
to embedding
trauma-informed
leadership in their
organisation

To register your interest please Click here

Online Reflective Learning Sessions
2hr session February
2hr session May



https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4
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A Trauma Informed Approach:
A Workforce Development Training Manual

The Trauma Informed Awareness Training Manual and online modules
have now been revised and updated, reflecting our commitment to
continuous improvement and ensuring that our resources remain
current, relevant, and effective.

The updated materials include the integration of new research and
statistics from Dr. Colm Walsh and his team’s Adverse Childhood
Experience prevalence study in Northern Ireland. It also reflects a shiftin
language and focus, placing greater emphasis on the role of positive
childhood experiences and nurturing relationships in building resilience
and supporting recovery. This strengths-based approach highlights
healing and hope, aligning with emerging evidence in the field.

(Click on this image to access this research)

150 TIP trainers have now attended update sessions and received
their new manual.

The updated online modules are now available on the Trauma
Informed Approach section of the SBNI website or by clicking on the
front cover image on this page.

Peer Learning Network
On 15 January 2026 we will be hosting a morning
workshop, in a central location, aimed at facilitating
organisations to establish a
‘Trauma Informed Approach Peer Learning Network’
This session will bring together professionals from across
sectors to connect and explore opportunities for
collaboration. Through collective reflection and
. . emerging insights, we aim to support organisations in
On I'I ne So I'I h u u laying the groundwork for an ongoing network dedicated
Mod u les to learning and TIA implementation.
The licence for the online To register your interest please click on the image of the
bell!

Solihull modules on the

A Trauma
Informed
Approach:

‘Leading with a Trauma informed Lens’

A new Trauma Informed Leadership course is
currently being co-designed to develop the growth
of trauma informed leaders across sectors.
Launching in early 2026, this course aims to
empower leaders by providing a shared space for
learning, cross sector networking and leadership
development. The course will integrate reflective
and relational approaches to support leaders to
create safe, responsive, and inclusive environments.
Click on the image to register your interest.

SBNI website will expire
on 31 October 2025.

‘Understanding Your Own
Trauma’ module will still

be available after this To register your interest please contact Sheina:
date sheina.rigg@hscni.net

session.

Please register before this IAttention TIP Trainers! Head of Communications Gail McGreevy talks to PBNI's Trauma

date to enable ongoing If you are an existing TIP trainer and have not yet and Resilience Implementation Coordinator Kirsten McFarland
access to content. The been updated in the new and revised training and  Safeguard Board ) i

manual, it is important that you attend an update Implementation Manager Marian Molloy about Probation
becoming a trauma informed organisation, how that can be
implemented and how it is more natural to do than people think.
Watch and listen to the epi by clicki the pi



https://www.canva.com/design/DAGuuyM6cfw/pnZlzd08Wci60y6ldQV9yA/view?utm_content=DAGuuyM6cfw&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4d211b159a#4
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SOLIHULL A PPROACH
What is the Solihull Approach®©?

The Solihull approach is an evidenced based and widely recognised treatment programme developed
for practitioners who work with children and families. The Solihull approach uses already established
evidenced based theories i.e., child development, psychoanalytic and behaviourism in a programme
approach to develop understanding of children’s brain development, interactions, and management.

The Solihull approach team have developed online mental health resources for families covering a
vast area including understanding relationships, trauma and courses for teenagers.

There is no cost for these courses due to the PHA paying for the licence.

Please check these courses out and recommend to families you support

— <> - — <> B_ S RO S
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In addition to this we have new resources for schools including a new award system. This
accreditation process showcases the excellent work that schools are doing to support the mental
health and wellbeing of their pupils and staff

Solihull Approach accredited schools

Finally, any professional can access these advanced courses. scan QR code below and use
access code BETHECHANGENI

o oosg i

SOLIMULL APPROACH

FREE for practitioners across Northern Ireland
Online courses:

« Understanding Trauma - This course covers Type 1 and
Type 2 trauma, the window of tolerance, going through a
traumatic experience, neurology and trauma, recognising
trauma, recovery from trauma, and more...

« Understanding Attachment - This course is for
practitioners who want to understand more about
attachment and shows how containment and
reciprocity underpin the quality of an attachment. 3

« Understanding Brain Development - _,/ [ohu=23gt
This course is for practitioners who want ] tep 1: Create (or convert to) a professional account
introduction to brain development from | Scan QR °g{§{ﬁ£ﬂﬂﬁﬂ'm“mmm
antenatal period to adolescence.

i ol

Select ‘Create account’and complete the application

OR
Go to www.inourplace.co.uk
Each course will take approx 3.75 hrs CPD per course Sign in to existing account and click
‘Unlock professional courses’

To attain Solihull Approach Advanced Trained Practitioner status, just send Step 2: Once signed in to your professional account,
a copy of your certificates for the 2 Day Foundation training and three eniter Access Code:

Advanced Trainings (online or face to face) to solihull.approach@uhb.nhs.uk BETHECHANGENI
For technical support contact: Step 3: To return to the course
Scan QR or visit www.solihullapproachparenting.com/ }
i for and click ‘Sign in’ I
;




For Your Information

Section 9: Training / Conferences
solihullapproachparenting.com/reducing-parental-
conflict/2mc cid=8a4664c081&mc eid=b18b28ff43

Antenatal and Pe

REDUCING

PARENTAL CONFLICT

The Solihull Approach to reducing parental conflict

As evidence increases to show how frequent, poerly resolved inter-parental conflict can impact children's mental health and long-
term chances, support for parents must be easily accessible and non-stigmatised

Some level of arguing and conflict between parents is often a normal part of everyday life. Indeed, resolving disagreements is an
important life lesson children often leam from parents and ather significant relationships.

The Solinull Approach is about understanding relationships, a central theme to all our training, courses, and resources. Supporting

parents and carers from as early as pregnancy and throughout their developing journey as parents, we help paople to read behaviour
as communication, to understand their own feelings and wellbeing, reflect an haw they express these feelings, and o leam about
rupture and repair. Furthermore, the Solihull Approach is grounded in psychoanalytic theary and evidence and, therafore, teaches
about the impact of ongoing intense and poorly rasolved relational stress on the

brain, supporting self-raflaction through a

range of learning techniques to develop conflict resolution skills.

Supporting parents

Universal parent support and education

Training and resources for practitioners

Training praciitioners working with families for over 25 yaars,
the Solihull Approach transcends professional disciplines to
introduce an understanding of brain development and the
importance of relationships,

www.inourplace.co.uk is home to a range of resources
available for all parents to help understand brain development
and emotional health and wellbeing throughout their parenting
journey.

2-Day Foundation Training - for everyone who works with Courses include:

families

Understanding your relationships
Understanding your own trauma
Understanding. your child: from toddler to leenager
Understanding your teenager's brain

Workshop delivery training - fo run face-to-face or oniine
programmes for parents

www.inourplace.co.uk - parent portal for a range of online
courses that can be used within 1:1 Esrly Help parent suppart
work

Tailored parental conflict resources

Understanding your relationships: online course

Designed to be accessible lo all parents and adulls to support an understanding of the
course includes modules on a ranga of issues ralating to inter-parental conflict resolution.

Understanding your relationships focuses on:
Emotional and self-
others to build meaningful connections

Communication and containment: understanding how to get what you need while also fostering active listening skills
Conlflict resolution:

g your own needs and communication style while recognising

ping strategies to ge conflict and control anger or frustration and repairing when things go
wrang

Parenting and relationships: exploring parenting and childhood to understand how early experiences shape emotional
health and resilience

Practical support: ideas and approaches to help you get the best out of yoursalf and others

Additional supportive guidance and resources are signposted throughout to support those who may identify the need for more
personalised or specialist support.

The online course is delivered through 11 modules broken down into manageable units and is designed to support a range of
learning styles. Like all the courses on inourplace, it is completely private, followed at the lsamer’s own pace. It can also b used as
a scaffold for 1:1 Early Help work with a practitioner or coordinated as a hybrid group that enables a small group to study privately
and come together to discuss in a supportive environment

Module titles

Measuring impact and outcomes

Understanding your relationships online course features embedded measures, available to sponsors of Multi-User Licences, to
support impact monitoring as follows:

Pre and post

(Relationship
Additional conflict specific pre-post questionnaire item

Scale)

In-course satisfaction surveys

NHS Family and Friends’ recommendation

Additional conflict in-course survey item

Aggregated anonymised data reports available to sponsors of Multi-User Licences
Pianta Child-Parent relationship scale with additional item relating to parental conflict



https://solihullapproachparenting.com/reducing-parental-conflict/?mc_cid=8a4664c081&mc_eid=b18b28ff43
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Our funding
restrictions are
such that funded
training is only
available to those
who work/volunteer
for a voluntary,
charitable, faith or
community-hased
organisation
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Western Family Support Hubs — Children and Young People’s

Strategic Partnership (CYPSP) (hscni.net)

Contact Information

Family First — Natasha Burke, Family Support Hub
Coordinator

Dry Arch — Donna O’Kane Family Support Hub
Coordinator

Fermanagh — Donna Gormley, Family Support Hub
Coordinator

Omagh — Seana Conor, Family Support Hub
Coordinator

ETHOS — Marty Daly Family Support Hub
Coordinator

Outer West — Cathy Sweeney, Family Support Hub
Coordinator

Strabane — Shauna Devine Family Support Hub
Coordinator

Waterside — Meghan Leonard Family Support Hub
Coordinator

Telephone

(028) 7137
3870

(028) 7774
2904

(028) 6632
4181

(028) 8225
9495

(028) 7135
8787

(028) 7126
9833

(028) 7138
2658

(028) 7132



https://cypsp.hscni.net/western-family-support-hubs/
mailto:Familyfirsthub@olt.ie
https://cypsp.hscni.net/western-family-support-hubs/donna.okane@dryarchcentre.co.uk
mailto:seana.connor@actionforchildren.org.uk
mailto:shauna.mckenna@actionforchildren.org.uk
mailto:martin@shantallow.net
mailto:francesb@dunlucefamilycentre.co.uk
https://cypsp.hscni.net/western-family-support-hubs/Shauna.devine@barnardos.org.uk
https://cypsp.hscni.net/western-family-support-hubs/watersidehub@actionforchildren.org.uk
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Links

Cost of Living Resources Including Contact Details for Local Food
Banks

Fermanagh and Omagh District Council
Cost of living help — Fermanagh & Omagh District Council
(fermanaghomagh.com)

Strabane and Derry/ Londonderry District Council
Derry City & Strabane - Help with Cost of Living (derrystrabane.com)

Causeway Coast and Glens Council
Advice and Support - Causeway Coast & Glens Borough Council
(causewaycoastandglens.gov.uk)



https://www.fermanaghomagh.com/services/community/cost-of-living-help/
https://www.derrystrabane.com/community/helpwithcostofliving
https://www.causewaycoastandglens.gov.uk/live/advice-services
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https: / /onlinesafetyhub.safeguardingni.org /parentline-ni-
podcast-be-cyber-safe-ni-takeover/

Online Safety Hub > Resource Library

Parentline NI Podcast: Be
Cyber Safe NI Takeover

— Parent
LineN!

Type of Resource Audio
Publication Date November 5, 2025

Topic/s Digital Wellbeing

Parentline NI has launched a special three-part youth-led mini-series produced by Children in Northern Ireland (CiNI)
in partnership with the NSPCC.

Be Cyber Safe NI is a new advisory group of young people, aged 13-17, from across Northern Ireland. They explore
issues like online privacy, harmful content, Al, and mental health, and share their views directly with parents,
policymakers, and professionals. Find out more here.

Through this takeover series, the group takes over the Parentline NI Podcast feed to share what life online really looks
like from their side of the screen - honest, personal, and sometimes challenging conversations designed to help
parents understand the digital world through young people’s eyes.

Episode 1 - "Speaking Up" Also in this podcast series

Hosts a conversation about why young people often Another episode looks at how families and schools
find it difficult to tell parents when something goes are navigating smartphones and screentime, with
wrong online. The episode explores fear, expert advice from Smartphone Free Childhood NI,
embarrassment, and trust — and practical advice Lisneal College, and online safety specialist Wayne
about what actually helps when young people need Denner.

support. i . X
Listen to the episode: Smartphones & Childhood —

Striking the Balance

® 2025 Parentline NI
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Safer Internet Day 2026: Free Webinars for Educators in Northern
Ireland - Safequarding Board for Northern Ireland

Online Safety Hub > Resource Library

Safer Internet Day 2026: Free
Webinars for Educators in

Northern Ireland

0000 NEENEEEN

58

UK Safer Internet Centre

Type of Resource ‘Webinar
Publication Date November 6, 2025
Topic/s Artificial Intelligence and Emerging Technologies

Safer Internet Day 2026 takes place on Tuesday 10 February with the
theme:

“Smart tech, safe choices — Exploring the safe and responsible use of AL”

This UK-wide campaign is the biggest celebration of online safety. This year’s focus is on how Al impacts our lives,
exploring its benefits and providing advice to help everyone use Al safely and responsibly.

The UK Safer Internet Centre offers free resources in English and Irish for schools and youth groups. covering topics
from voice assistants and chatbots to ethical considerations in Al use. There are also tips for parents, carers, and

grandparents on talking about Al and encouraging safe, responsible use of technology.

In January 2026, the UK Safer Internet Centre, together with SENI and the Education Authority, will host two free
webinars for teachers and professionals.

These sessions will introduce the Safer Internet Day 2026 campaign and share practical ways to get involved in schools,
colleges, and youth settings. Led by online safety experts from Childnet (part of the UK Safer Internet Centre), the
webinars will highlight the role of preventative education in safeguarding young people and showcase official resources
for ages 3-7, 7—11, 11-14, and 14-18, with guidance on adapting materials for children with SEN.

Webinar for Primary Educators Webinar for Post-Primary

Educators
Tuesday 13 January 2026, 3:30 - 4:15pm

Thursday 15 January 2026, 3:30 - 4:15pm

Explore resources for ages 3 to 7 and 7 to 11, and

suggested adaptations for using these resources with Explore resources for ages 11 to 14 and 14 to 18, and

children with SEN. suggested adaptations for using these resources with
children with SEM.

Register Now >
Register Now »

Who should attend?

Suitable for all education professionals including class teachers, school leadership, subject leads, designated child
protection leads, and staff members with a responsibility for online safety provision.

Copyright ® 2025 UK Safer Internet Centre



https://onlinesafetyhub.safeguardingni.org/safer-internet-day-2026/
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| CR'S Crisis Resources Information and Support

side can be accessed during the day Mon-Fri.

999 or 112

orons 028 7186 5195

of Hours
Monday to Friday from 6pm / 24hrs during Saturday, Sunday and public holidays

Life"ne 24 hour support if

you are in distress
0808 808 8000 JrFip/ PSS

S 116 123
For a listening eor 365 days a year
Childline: 08001111 for young people under 19

24hr Domestic and Sexual Abuse Helpline
for men and women: 08088021414 /email help@dsahelpline.org

APYRU « Dedicated to preventing young suicide
e (under 35yo0) 9am-midnight every day
Call free: 08000684141 / Free text 07860039967
emall pat@papyrus-uk org /7 chat: hiip.//www papyrus-uk org

These services can be contacted during the day Mon-Fri
VOYPIC

Voice of Young People in Care
028 7137 8980 = info@voypic.org * www.voypic.org
Mon-Fri 9.30am-5.30pm

Aisling Centre
Enniskillen, Counselling, Psychotherapy and Wellbeing Service
028 6632 5811 » www.theaislingcentre.com * Mon-Fri 9am-5pm

The Tara Centre

Omagh, Counselling and Therapeutic Services
028 8225 0024 » www. .com * Mon-Fri 9am-5pm

Aware NI

Support for people with depression, bipolar disorder, and anxiety
028 9035 7820 » www.aware-ni.org

Mon-Thurs 2am-5pm, Fri 9am-2pm

NEXUS NI

Support for people affected by sexual trauma

028 9032 6803 » www.nexusni.org

Monday-Wednesday 9am-9pm, Thun 9am-5pm, Fri 9am-4pm

ASCERT

Addressing alcohol and drug-related issues
0800 254 5123 » www.ascert.biz * Mon-Thurs 9am-5pm, Fri 9am-4pm

For further information on drug and alcohol
support services in your area, please go fo
https:// h'oso"-hdp—raoumos/
or scan this QR code and click on Western Area.

Western Health
and Social Care Trust

vs)

| CR'S Crisis Resources Information and Support
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