
Down and  Ards & North Down CYPSP Locality Planning Groups

Fortnightly News  
Issue 60 January 2023

Å Welcome to the 60th edition of the 
fortnightly newsletter for Locality 
Planning Groups in Ards, North 
Down & Down.

Å In this first edition of 2023,  we 
would like to share information on 
services promoting  emotional, social  
and financial support for struggling 
families. Please share with your 
contacts.

Å If you wish to advertise any 
upcoming programmes or activities 
please see the guidance on the back 
page.

Noelle.Hollywood@setrust.hscni.net

Mobile number 07872422101 
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Restart;
Fancy getting back to 

learning, gaining new skills, 
confidence and meeting 

new friends, then why not 
try;

{9w/Ωǎ wŜǎǘŀǊǘ Lite
Courses.

16+
Free of charge

3.5 hours per week
www.serc.ac.uk

http://www.serc.ac.uk/
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Here2Help App has Launched in Ards and North Down! 

Ards and North Down Borough Council, together with Ards and North Downôs Strategic 
Community Planning Partnership, have officially launched the Here2Help app.  
 
{ƻƳŜǘƛƳŜǎ ƛǘ ƛǎ ƘŀǊŘ ǘƻ ƪƴƻǿ ǿƘŜǊŜ ǘƻ ŦƛƴŘ ƛƴŦƻǊƳŀǘƛƻƴΧ ƻǊ ǿƘŜǊŜ ǘƻ ŜǾŜƴ ōŜƎƛƴΗ   The app offers a 
directory of local and regional non-profit organisations working in the Ards and North Down area, 
providing immediate support to people in crisis, those who have a problem or need some 
advice.  This app could really make a difference and if it helps even one person find support, it will be 
worth it!   
 
Please download the app today to your own phone ς it is free and the advice and information it 
contains could help you, a colleague, a family member, or friend.  
 
If you know of any local non-profit organisations who should be on the app or if you can help us 
promote the app to communities within our Borough, please get in touch and email: 
communityplanning@ardsandnorthdown.gov.uk, we would love to hear from you!  
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Ballymote 
Centre
40 Killough 
Road
Downpatrick
BT30 6PY
Downpatrick 
Office 
02844612311

Newtownards 
Office 
02891828884

Follow us on 
Facebook;

https:// setrust.hscni.net/wp-content/uploads/2022/08/Mental-Health-AND-
Suicide-Prevention-DIRECTORY-2022-TO-2023.pdf

Congratulations 25 years working with the Community
Thank you for your dedication. 

https://setrust.hscni.net/wp-content/uploads/2022/08/Mental-Health-AND-Suicide-Prevention-DIRECTORY-2022-TO-2023.pdf
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North Down Community Network- Wellbeing Centre 
NDCN Resource Centre
5 Castle Park Road
Bangor
Co. Down
Northern Ireland
BT20 4TF

028 9146 1386
admin@ndcn.co.uk

tel:028%209146%201386
mailto:admin@ndcn.co.uk


Follow us on; 
www.facebook.com/ArdsCommunityNetwork
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Check out the www.familysupportni.gov.ukwebsite, making it easier for people in NI to find out 
about family support services and ALL REGISTEREDchildcare providers in NI

Childcare Providers, as services continue to re-open, please check your details are correct and up-to-
date
όvǳƛŎƪ ¢ƛǇΥ ¢ȅǇŜ ƴŀƳŜ ƛƴǘƻ YŜȅǿƻǊŘ {ŜŀǊŎƘ ƛƴ Ψ/ƘƛƭŘŎŀǊŜΩ {ŜŎǘƛƻƴύ

Do you have vacancies? Have you indicated other offerings for parents looking for childcare?
Send additions / amendments to info@familysupportni.gov.uk

LatestCOVID-related informationavailable via dedicated COVID Information Section

http://www.familysupportni.gov.uk/
mailto:info@familysupportni.gov.uk


South Eastern Trust

Family Support Hub Service 

The Family Support Hubs provide early intervention family support services to vulnerable families and children aged 0-17. A 
Family Support Hub is a multi-agency network of statutory, community and voluntary organisations that either provide early 
intervention services or work with families who need early intervention services. The Hub accepts referrals for families who 
need early intervention family support and uses their knowledge of local service providers to signpost families with specific
needs to appropriate services. The Hub also has a number of contracts with voluntary/community organisations who provide 
support on their behalf.
The specific purpose of Hubs is as follows ς
a. To improve access to early intervention family Support services by matching the needs of referred families to family support 
providers 
b.Toimprove co-ordination of early intervention family support services by creating a collaborative network of community, 
voluntary and statutory providers 
c. To improve awareness of early intervention family support services 
The Hubs look at the needs of families and work to match families' needs to the best possible service or services that can 
help. 
The Hubs cover all of South Eastern Trust area.

Karen Otley
Family Support Co-ordinator (Trustwide)
LagansideHouse
Lagan Valley Hospital 

For any queries please contact: 

Direct Dial: 02892501357
Internal ext: 84441

Please check out the latest edition or the Family Support Newsletter to share with families

http:// www.cypsp.hscni.net/download/fs-hubs/Family-Support-Newsletter.pdf
10



LŦ ȅƻǳΩŘ ƭƛƪŜ ǎƻƳŜ information 
on the services, programmes 
or advice we offer, please 
search;

www.downsurestart.org

5-7 Mount Crescent
Downpatrick
Co. Down
BT30 6AF

028 44 613 630

down.surestart@setrust.hscni.net

http://www.downsurestart.org/
mailto:down.surestart@setrust.hscni.net
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Domestic 
Abuse



Search https://www.facebook.com/homestartnorthdown/
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Home-Start North Downmay be able to help by offering you volunteer home visiting support or you may wish 
to attend one of the Family Groups if you:  live in the borough of North Down,have one or more pre-school 
children,are in need of a little extra help.

There are many reasons why you may choose Home-Start.
Perhaps you are: feeling isolated, maybe with no family nearby and struggling to make friends,suffering with 
post-natal depression and maybe finding it hard to talk to anyone about it, having a hard time coping with your 
ŎƘƛƭŘΩǎ ƛƭƭƴŜǎǎ ƻǊ disability, affected by the death of a family member, struggling with the emotional and practical 
demands of twins, triplets or children under 5, finding it hard to cope with relationship difficulties, feeling 
exhausted or depressed, coping with your own illness or disability.

A carefully selected and trained volunteer, who has parenting experience can visit you regularly for 2-3 hours 
a week in your own home. Our volunteers undergo a criminal record check with Access NI. Our volunteers are 
there to offer emotional and practical support. 

Our support is confidential, flexible and responsive to your needs and can include; being a listening ear, adult 

company, helping and playing with your children, giving reassurance, helping you to find out about and access 

other local amenities and services, giving encouragement and motivation, giving practical help.

Please contact:

Home-Start North Down                                                         

101-103 High Street

Bangor

County Down

BT20 5BD

Please call before visiting the office.

Tel: 028 9127 1201

https://www.facebook.com/homestartnorthdown/


Our Wellbeing service particularly focuses on mental health for 16-25 year olds Σ ǿŜΩǊŜ ŀƴ ƻǊƎŀƴƛǎŀǘƛƻƴ ǘƘŀǘ ǎǳǇǇƻǊǘǎ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿƘƻ Ƴŀȅ ōŜ ŜȄǇŜǊƛŜƴŎƛƴƎ 
homelessness, substance abuse, self-harm, mental health issues, leaving care or young people that are generally at risk.
We provide a tailored mental health programme with either 1:1 support from a Wellbeing Worker or 1:1 support from a volunteer mentor in the community.

!ǘ ǘƘŜ ƳƻƳŜƴǘΣ ǿŜΩǊŜ ƻǇŜƴ ŦƻǊ ǊŜŦŜǊǊŀƭǎ ƛƴ ǘƘŜ [ƛǎōǳǊƴ ŀƴŘ 5ƻǿƴǇŀǘǊƛŎƪ ŀǊŜŀǎΦ LŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿƘƻ ƳƛƎƘǘ ōŜƴŜŦƛǘ froƳ ƻǳǊ ǎŜǊǾƛŎŜΣ ǿŜΩŘ ōŜ ǾŜǊȅ ƘŀǇǇȅ ǘƻ 
ŎƻƴǘŀŎǘ ǘƘŜƳ ŀƴŘ ŀǊǊŀƴƎŜ ŀƴ ƛƴƛǘƛŀƭ ƳŜŜǘƛƴƎΦ LΩǾŜ ŀǘǘŀŎƘŜŘ ŀ ǊŜŦŜǊǊŀƭ ŦƻǊƳ ǎƻ ƛǘ ǿƻǳƭŘ ōŜ ōǊƛƭƭƛŀƴǘ ƛŦ ȅƻǳ ŎƻǳƭŘ Ŧƛƭƭ ǘƘŀǘ ƛƴbuǘ ȅƻǳΩǊŜ ǿŜƭŎƻƳŜ ǘƻ ƎŜǘ ƛƴ ǘƻǳŎƘ ƛŦ ȅƻǳ ƘŀǾŜ 
any questions or need some help. My contact details are below.
Amy Devlin
Wellbeing Worker
MACS Supporting Children & Young People
Mobile: 07584353697
T: 028 90 313163
Working hours: Mon, Wed, Thurs, Fri 9.30am-5pm, Tues 8.30am-4pm



Parent Support 
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Cost of Living Support in
North Down 
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The Daily Mile
The South Eastern HSC Trust and the Belfast Health and 
Social Care Trust support the Daily Mile initiative with 
over 140 schools and pre-schools across the South 
Eastern area regularly taking part in The Daily Mile.
Get Strong! Reduce Inactivity! & Move More and aim 
to achieve 60 minutes of activity that makes you 
breath faster and feel warm. The Daily Mile is a great 
free, fun way that schools can implement the good 
habit of fun physical activity for their pupils which can 
set them up for healthier lives. For any schools or pre-
schools who would like to register for the future please 
get in touch for support at 
Jayne.mckillen@setrust.hscni.net. 

For more information on The Daily Mile itself, please 
visit: https://thedailymile.co.uk/

mailto:Jayne.mckillen@setrust.hscni.net
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Regional Integrated Support for Education NI (RISE NI) is an early intervention service. Our aim is to help children 

enjoy, achieve, and learn to the best of their ability in school.

RISE NI supports children in mainstream schools by working closely with parents and education staff to help children 

develop the foundation skills for learning.

The multidisciplinary team supports children by:

ÅWorking alongside the teacher in the classroom for whole class, small group or individual programmes

ÅProviding training to teachers to help them support pupils learning and development

ÅSupporting parents

The Team:

ÅTeam Co-ordinator

ÅBehaviour Therapistsïhelp children to develop and manage themselves in relation to their emotions, behaviour and 

self confidence

ÅDietitianïhelps to promote healthy eating choices

ÅPhysiotherapistsïencourage the development of movement, balance and co-ordination skills

ÅOccupational Therapistsïhelp children develop their attention, fine motor (including handwriting), organisation and 

co-ordination skills

ÅSocial Workersïsupport parents and children by providing advice and information to access appropriate services

ÅSpeech and Language Therapistsïhelp children develop their listening, understanding and expression of spoken 

language and speech sounds

ÅPsychologistsïhelp children develop and maintain positive relationships, understand their emotions and cope with 

changes

ÅTherapy Assistantsïhelp the other team members to carry out programmes with children

Clerical Staff

Contact Details;
RISE NI
8 Moss Road
Ballygowan
Co Down
BT23 6JE
(028) 9752 0941
info.riseni@setrust.hscni.net

tel:02897520941
mailto:info.riseni@setrust.hscni.net
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ABC PiP
The Attachment, Bonding & Communication Parent Infant Partnership is a 
SpecialisedParent infant Relationship Team which offers a home visiting 
service to families across the South Eastern H&SCT area. 
The service focuses on improving Parent infant Relationships and creating 
stronger bonds and attachment in the First 1001 Days (pregnancy ςage 2). 
This is achieved through 1:1 and small group work using a range of 
approaches. 
The service has been developed through a strategic partnership between 
.ŀǊƴŀǊŘƻΩǎNI, South Eastern H&SCT and Tiny Life; supported by parent 
Infant Foundation. The ABC PiPTeam also focus on the wider systems 
affecting infants and their families and how these can be 
changed/improved.

ABC PiP
8 Moss Road
Ballygowan
BT23 6JE
tel:028 95988056
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A Library is a World of Discovery

There is plenty going on in your local library for you and 
your children to enjoy.
You can:

ω ǊŜŀŘ ŀƴŘ ōƻǊǊƻǿ ōƻƻƪǎΣ
ω ŀŎŎŜǎǎ ŦǊŜŜ ²ƛ-Fi and study space,
ω ǳǎŜ ƭƛōǊŀǊȅ ŎƻƳǇǳǘŜǊǎΣ
ω ŦƛƴŘ ƻǳǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ
ω ǘŀƪŜ ǇŀǊǘ ƛƴ ǎƻŎƛŀƭ ŀŎǘƛǾƛǘƛŜǎ ŀƭƭ ŦƻǊ ŦǊŜŜΦ

Our libraries have books for children and young people 
of all ages and abilities.

From board and picture books for our very youngest 
readers, easy readers to help children learning to read, 
to a large selection of fiction and non-fiction books to 
ƘŜƭǇ ŘŜǾŜƭƻǇ ȅƻǳǊ ŎƘƛƭŘΩǎ ŎǳǊƛƻǎƛǘȅ ŀƴŘ ƭƻǾŜ ƻŦ ǊŜŀŘƛƴƎ 
as they get older.

Joining the library is free and no-one is too young to 
join. Our friendly and welcoming staff will be pleased to 
see you and are always happy to help you and your 
family whatever your needs.
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YMCA
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S E Mind Matters Health & Wellbeing Hub  



29



30





32

Mindset is an interactive workshop designed to support people in the area of 
mental and emotional wellbeing through a range of activities including group 

work, group discussion and Mindfulness practice.  

ωaƛƴŘǎŜǘ is funded by the Public Health Agency and available to groups within all youth and 
community settings across Western, Northern, Belfast and South Eastern Trust areas.
ωaƛƴŘǎŜǘ training is available to the following age groups:
Mindset - young people aged 14 ς17  
Mindset ςAdults (18+)

The programmes have been developed to meet the needs of the target age groups 
and to ensure they are interactive and engaging.   
ω¢ƘŜ duration of the programme is 3.5 hours, this can be delivered over one session or split 
over a number of sessions depending on what would suit the group best 
ω²ƻǊƪǎƘŜŜǘǎ and a certificate of attendance are provided. 
ω! minimum of 8 and a maximum of 20 participants per workshop.  
ωaƛƴŘǎŜǘ training is FREE of charge, providing the Group source the venue, participants and 
refreshments.

Aims of the Mindset Programme:
ωwŀƛǎŜ awareness and increase knowledge and understanding of Mental and Emotional 
Health and Wellbeing
ωwŀƛǎŜ awareness of signs and symptoms of mental ill health
ωtǊƻƳƻǘŜ self-help/resilience techniques and how to maintain a safe level of positive 
mental/emotional health and wellbeing
ωtǊƻƳƻǘŜ self-care
ωLƴŦƻǊƳŀǘƛƻƴ and/or resources on mental health support organisations available (locally and 
regionally)

If you would like to book a Mindset Programme please contact:
Hugh Roarty
AMH MensSanaProject Worker
Email: hroarty@amh.org.uk
Office: 028 90 278283
Mobile: 07740403724
Twitter: @hugh_amh
facebook.com/amhmenssana/
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ASCERT 

Training 

Courses 

Nov/Dec

Head Office, 23 

Bridge Street, 

Lisburn, 

BT28 1XZ

E:

info@ascert.biz

Alcohol in Pregnancy Awareness Training 

Some research findings show that babies born to women 
who use alcohol, illegal drugs or tobacco when they are 
pregnant may have brain structure changes that 
persist into early adolescence. Find out more about the 
ŜŦŦŜŎǘǎ ƻŦ !ƭŎƻƘƻƭ ƛƴ tǊŜƎƴŀƴŎȅΧΧΧ

Save the date; 

Tuesday 17th January 2023

10-1pm via Zoom

Registration details to follow 

mailto:info@ascert.biz
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Helplines NI website has been updated to include details of UK and NI helplines 
that have been setup in response to Coronavirus. To date, over 20 new helplines 
covering a range of topics (e.g. community helpline, befriending, government 
grants, pregnancy) have been established specifically in response to coronavirus. 
For more information visit: www.helplinesni.com

ÅLifeline tel:0808 808 8000 www.lifelinehelpline.info

ÅChildline tel:0800 1111  www.childline.org.uk

ÅSamaritans  tel:116 123  www.samaritans.org

ÅNSPCC  tel:0808 800 5000 www.nspcc.org.uk

36

{9I{/¢ /ƘƛƭŘǊŜƴΩǎ Disability Community Teams are moving to a single telephone number system.

The new single number for the service will be (028) 4451 3938 or EXT 71170.
All previous numbers will be ceased in due course

http://www.helplinesni.com/
http://www.lifelinehelpline.info/
http://www.childline.org.uk/
http://www.samaritans.org/
http://www.nspcc.org.uk/
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Welcome to the CYPSP Translation Hub providing you with 
important information on Health, COVID-19, Education, 
Housing, Employment, Contacts for support and much more.
https:// cypsp.hscni.net/translation-hub

¢ƘŜ /ƘƛƭŘǊŜƴ ϧ ¸ƻǳƴƎ tŜƻǇƭŜΩǎ wŜǎƻǳǊŎŜ tŀŎƪ Ƙŀǎ ōŜŜƴ ǳǇŘŀǘŜŘ ǘƻ ƛƴŎƭǳŘŜ ƴŜǿ 
resources on disability, mental health, bereavement, education, plus much more.
Make sure to check out the new resources in the Educational Resources & Activities 
section to support those awaiting exam results.
There is also a completely new section full of resources to support children/young 
people and their parents with starting/returning to school/education.
Download your copy at: 
https://cypsp.hscni.net/children-young-peoples-resource-pack-august-2022/
Resources and activities are free and in the public domain.
We will continue to update the resource pack periodically, so keep an eye out on our 

website https://cypsp.hscni.net/and social media platforms.

https://cypsp.hscni.net/translation-hub
https://cypsp.hscni.net/children-young-peoples-resource-pack-august-2022/
https://cypsp.hscni.net/


South Eastern Recovery College.

A few points of note:

- Youôll notice this timetable is for the entire year but registration for 

courses open the month prior to the upcoming semester (registration 
for next semester is open now)

- There will be spotlight courses added throughout the year to 

facilitate our student, organisation and community needs. These 

courses will be advertised via emails to our distribution list, and flyers 

sent our community partners, and Trust Colleagues. Flyers will also be 
posted on Facebook, Twitter and our website

- Registering for courses is easy, there are self-registration links on 

the timetable if you are viewing an electronic version, or you can email 

(recovery.college@setrust.hscni.net) or you can call us at (028)9041-

3872.

To view the online timetable, click on the image below or go 
to https://view.pagetiger.com/autumn22/autumn-22

Additionally you can contact the recovery team at :

Recovery College Team
Tel: 028 9041 3872
Address: Floor 2, Lough House
Ards Community Hospital
Newtownards
BT23 4AS

Visit our website:https://view.pagetiger.com/recovery-college/rc-page
Like us on FaceBook: https://www.facebook.com/setrecoverycollege/

mailto:recovery.college@setrust.hscni.net
https://view.pagetiger.com/autumn22/autumn-22
https://view.pagetiger.com/recovery-college/rc-page
https://www.facebook.com/setrecoverycollege/
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Cost of Living Guide

The cost of living guide continues to get high numbers of downloads and is being 
well shared on social media and through organisations intranets and newsletters 
etc. 

We have also had a number of requests for the guide in different languages so it 
is available on the translation hub section of the cypspwebsite.

http://cypsp.hscni.net/cost-of-living-resource/

Please encourage your members to share the link to the resource with their own 
members, families, and service users.

http://cypsp.hscni.net/cost-of-living-resource/
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www.nibts.org

http://www.nibts.org/


Locality Planning Meetings for 
2022/23 

Ards & North Down LPG 

To be confirmed

Down  LPG 

Tuesday 14th March 
Zoom

Meeting ID: 894 7196 8126
Passcode: 458327

44



If you would like to contribute to Fortnightly News, we would love to 
include your contributions. 

Å Please submit the information in the format you would like it to 
ōŜ ƛƴŎƭǳŘŜŘΦ ²Ŝ ǿƻƴΩǘ ǘǊŀƴǎŦƻǊƳ ŀ ǿƻǊŘ-heavy document into a 
flyer, please make it easy for us!

Å Less words, bigger pictures!
Å We do not advertise or endorse those events or programmes 

which are privately funded as a business.
Å Fortnightly News will be issued every fortnight.
Å We may have to decline to advertise information which is not 

applicable to better outcomes for children and young people.
Å Your feedback is welcome.(We are not perfect, but will strive to 

be as good as we can.)
Å Please let us know if Fortnightly News has helped your service, 

event or activity in anyway.

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴΩ CƻǊǘƴƛƎƘǘƭȅ bŜǿǎ Ψ ŎƻƴǘŀŎǘ 
noelle.hollywood@setrust.hscni.netor 07872422101 

Fortnightly News 
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