
Down and  Ards & North Down CYPSP Locality Planning Groups

Fortnightly News  
Issue 73rd July 2023

Welcome to this 73rd Edition of the 
fortnightly newsletter for Locality 
Planning Groups in Ards, North Down & 
Down. In this issue;

• Ards Community Network School 
Uniform recycling 

• Peninsula Healthy Living Centre 
Uniform Exchange

• NDCN …..Volunteer Now

• Patrician Youth Summer Programme

• NMADD free summer events

• Ballynahinch Counselling 

• YMCA wellbeing events

If you wish to advertise any upcoming 
programmes or activities please see the 
guidance on the back page. Don’t forget to 
share with your contacts ☺

Noelle.Hollywood@setrust.hscni.net
Mobile number 07872422101 1

mailto:Noelle.Hollywood@setrust.hscni.net
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Free Summer Events

http://www.serc.ac.uk/
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Patrician Youth Downpatrick
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Follow us on; 
www.facebook.com/ArdsCommunityNetwork
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http://www.facebook.com/ArdsCommunityNetwork
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Check out the www.familysupportni.gov.uk website, making it easier for people in NI to find out 
about family support services and ALL REGISTERED childcare providers in NI

Childcare Providers, as services continue to re-open, please check your details are correct and up-to-
date
(Quick Tip: Type name into Keyword Search in ‘Childcare’ Section)

Do you have vacancies? Have you indicated other offerings for parents looking for childcare?
Send additions / amendments to info@familysupportni.gov.uk

Latest COVID-related information available via dedicated COVID Information Section

http://www.familysupportni.gov.uk/
mailto:info@familysupportni.gov.uk


South Eastern Trust

Family Support Hub Service 

The Family Support Hubs provide early intervention family support services to vulnerable families and children aged 0-17. A 
Family Support Hub is a multi-agency network of statutory, community and voluntary organisations that either provide early 
intervention services or work with families who need early intervention services. The Hub accepts referrals for families who 
need early intervention family support and uses their knowledge of local service providers to signpost families with specific
needs to appropriate services. The Hub also has a number of contracts with voluntary/community organisations who provide 
support on their behalf.
The specific purpose of Hubs is as follows –
a. To improve access to early intervention family Support services by matching the needs of referred families to family support 
providers 
b.To improve co-ordination of early intervention family support services by creating a collaborative network of community, 
voluntary and statutory providers 
c. To improve awareness of early intervention family support services 
The Hubs look at the needs of families and work to match families' needs to the best possible service or services that can 
help. 
The Hubs cover all of South Eastern Trust area.

Karen Otley
Family Support Co-ordinator (Trustwide)
Laganside House
Lagan Valley Hospital 

For any queries please contact: 

Direct Dial: 02892501357
Internal ext: 84441

Please check out the latest edition or the Family Support Newsletter to share with families

http://www.cypsp.hscni.net/download/fs-hubs/Family-Support-Newsletter.pdf
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Domestic Abuse; Operation Encompass

Operation Encompass;

Operation Encompass was rolled out on Wednesday 17 May 2023, to the final tranche of 
schools, across the Belfast Trust area, meaning it is now fully operational across all 1162 
schools and Education (Other Than at School EOTAS) centres in Northern Ireland. This 
follows its initial pilot launch in 2021 in Downpatrick and staged expansions to other 
districts across Northern Ireland since. The scheme is a partnership between the Police 
Service of Northern Ireland, the Education Authority, the Safeguarding Board of Northern 
Ireland and schools. If officers attend a domestic abuse call, and children are present, 
Operation Encompass allows the officer to pass on relevant information to the 
safeguarding team at the child’s school the following morning, so the right support can 
be put in place. Across the previous areas within the Northern, Western, Southern and 
South Eastern Trust areas, police have attended 2121 domestic incidents with 3774 
children exposed to domestic abuse from the start of the 2021 school year, until 30 April 
2023. This has resulted in 3160 referrals being made by police to the designated teacher 
at the relevant school. 
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• NSPCC PANTS UPDATE
• As mentioned at the launch we welcome your ideas and lightbulb moments that could help us to increase 

the reach of this campaign in the south east. You can add these to the free comment section of the 

evaluation or contact me directly at john.mcbride@nspcc.org.uk or by calling 020 3772 9646. We are 

particularly keen to find out about family friendly community events over the coming months for 

Pantosaurus to visit and perhaps to organise a reading session with parents and children. 

• Details of the Talk PANTS familiarisation sessions for professionals will be published soon and we 

anticipate these will run during September and October. These last 90 minutes and are the ‘how to’ 

element of the campaign.

• We will be holding special sessions for schools to promote our new school’s Talk PANTS education 

resources in the autumn.  (October – November) 

• If you are planning a Talk PANTS event / discussion with children or parents, please get in contact if you 

require parent’s books / guides, children’s activity pack, or a Pantosaurus reading book (one per site).   

If you are worried about a child and need support you can contact the NSPCC Helpline 0808 800 5000 (Monday 

to Friday from 10am – 4pm)  or at anytime by emailing help@nspcc.org.uk

For Education Settings ( Currently being updated for autumn 2023)  PANTS resources for schools and teachers | 

NSPCC Learning

Parents and carers can find more information on the Talk PANTS Underwear rule at: Talk PANTS & Join 

Pantosaurus - The Underwear Rule | NSPCC

For further reading on preventative approaches in safeguarding in schools please see:  Keeping Safe: cluster 

randomised trial evaluation | NSPCC Learning

http:///?
http:///?
http:///?
http:///?
http:///?
http:///?
http://?#:~:text=This%20report%20presents%20results%20and%20learning%20from%20a,covers%20all%20types%20of%20abusive%20behaviours%20and%20bullying.
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Get ready now for your 2023-24 

application for Free School Meals and 

Uniform Allowance
If you are in receipt of one of the following:

•Income Support;

•Income Based Jobseeker’s Allowance;

•Income Related Employment and Support Allowance;

•Guarantee Element of State Pension Credit;

you will need a Proof of Benefits letter when you apply for Free School 

Meals and Uniform for the 2023-24 school year.

Request one now via Get a proof of benefit letter. It will take at least five 

days to be sent to you. Once you receive the letter keep it securely.

You must upload a copy of the letter when you apply. It must be dated 

no earlier than the beginning of the month before you submit your 

application.

If you receive Tax Credits or Universal Credit you do not require the above 

letter.

https://secure.dwp.gov.uk/get-a-proof-of-benefit-letter/
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Before your child starts school, they usually get their vaccinations at your 

doctor's surgery or local health clinic.

The Child Health system or the doctor’s surgery usually sends you the 

invitation to make a vaccination appointment.

Your child can get some vaccinations in school. The school will contact you 

before they give your child a vaccine.

If you have any questions, ask your health visitor, doctor, school nurse or a 

practice nurse in the doctor's surgery.
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Regional Integrated Support for Education NI (RISE NI) is an early intervention service. Our aim is to help children 

enjoy, achieve, and learn to the best of their ability in school.

RISE NI supports children in mainstream schools by working closely with parents and education staff to help children 

develop the foundation skills for learning.

The multidisciplinary team supports children by:

•Working alongside the teacher in the classroom for whole class, small group or individual programmes

•Providing training to teachers to help them support pupils learning and development

•Supporting parents

The Team:

•Team Co-ordinator

•Behaviour Therapists – help children to develop and manage themselves in relation to their emotions, behaviour and 

self confidence

•Dietitian – helps to promote healthy eating choices

•Physiotherapists – encourage the development of movement, balance and co-ordination skills

•Occupational Therapists – help children develop their attention, fine motor (including handwriting), organisation and 

co-ordination skills

•Social Workers – support parents and children by providing advice and information to access appropriate services

•Speech and Language Therapists – help children develop their listening, understanding and expression of spoken 

language and speech sounds

•Psychologists – help children develop and maintain positive relationships, understand their emotions and cope with 

changes

•Therapy Assistants – help the other team members to carry out programmes with children

Clerical Staff

Contact Details;
RISE NI
8 Moss Road
Ballygowan
Co Down
BT23 6JE
(028) 9752 0941
info.riseni@setrust.hscni.net

tel:02897520941
mailto:info.riseni@setrust.hscni.net
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ABC PiP
The Attachment, Bonding & Communication Parent Infant Partnership is a 
Specialised Parent infant Relationship Team which offers a home visiting 
service to families across the South Eastern H&SCT area. 
The service focuses on improving Parent infant Relationships and creating 
stronger bonds and attachment in the First 1001 Days (pregnancy – age 2). 
This is achieved through 1:1 and small group work using a range of 
approaches. 
The service has been developed through a strategic partnership between 
Barnardo’s NI, South Eastern H&SCT and Tiny Life; supported by parent 
Infant Foundation. The ABC PiP Team also focus on the wider systems 
affecting infants and their families and how these can be 
changed/improved.

ABC PiP
8 Moss Road
Ballygowan
BT23 6JE
tel:028 95988056
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A Library is a World of Discovery

There is plenty going on in your local library for you and 
your children to enjoy.
You can:

• read and borrow books,
• access free Wi-Fi and study space,
• use library computers,
• find out information and
• take part in social activities all for free.

Our libraries have books for children and young people 
of all ages and abilities.

From board and picture books for our very youngest 
readers, easy readers to help children learning to read, 
to a large selection of fiction and non-fiction books to 
help develop your child’s curiosity and love of reading 
as they get older.

Joining the library is free and no-one is too young to 
join. Our friendly and welcoming staff will be pleased to 
see you and are always happy to help you and your 
family whatever your needs.
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YMCA
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S E Mind Matters Health & Wellbeing Hub  
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Using Self Compassion to Improve Wellbeing and Support Growth  
 
People in Northern Ireland do tend to be hard on themselves. Self-criticism is rife. People 
tend not see strengths but dwell on weaknesses and mistakes. How does that contribute to 
well-being? 
 
Self-compassion holds significant potential to help people achieve goals, improve wellbeing 
or address longer term chronic challenges.  
 
A workbook with an introduction to self-compassion is available at 
https://setrust.hscni.net/wp-content/uploads/2023/05/SELF-
COMPASSION-BOOK-APRIL-2023-smallest-file-size.pdf 
 
There is a clear link between the amount of practice and lasting 
change. People have asked we create a visual means to access what is 
in the workbook, so we have created 11 clips to go along with the 
workbook. This is now on ASERT’s website Self Compassion | ASCERT 

 
Parents may ask, how do I help my children be more self-compassionate? The 
leading thinkers behind self-compassion, Kristin Neff and Chris Germer suggest the best way for 
parents to teach it our kids is model it. Let them see us using it when we have struggles or make 
mistakes.  
 
We hope you find this helpful. 
 
Ed Sipler  
South Eastern Trust  
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Dental Health Survey
Please see information below from the 
Innovation Lab. 
The survey is with regard to primary school age 

children and any support you can give to 
encourage dissemination and completion is 
greatly appreciated. 
Many thanks in advance

Oral health differs greatly based on where you 
live.

The Innovation Lab would like parents help to 
take their children through a survey asking 
questions about oral health. 

Please follow the link below:

https://ilab420850.typeform.com/to/k8xZaq4k

https://ilab420850.typeform.com/to/k8xZaq4k
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ASCERT 

Training 

Courses June 

2023

Head Office, 23 

Bridge Street, 

Lisburn, 

BT28 1XZ

E:

info@ascert.biz

mailto:info@ascert.biz
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Gateway
Gateway is a social work service for children and families. It is the first point of contact for 

people who wish to share a concern about a child/young person who is not already known 

to social services. It exists to respond quickly to the needs of children and families who are 

referred for a social work service.

The Gateway Service can be directly contacted for help in the Lisburn, Dunmurry, 

Moira, Hillsborough, Ballynahinch Downpatrick, Newcastle, Bangor, Newtownards 

and Comber areas on:

0300 100 0300

Monday to Friday: 9.00am – 5:00pm (excluding public and bank holidays)

Out of Hours
Contact the Emergency Duty Service on:

tel:03001000300


Helplines NI website has been updated to include details of UK and NI helplines 
that have been setup in response to Coronavirus. To date, over 20 new helplines 
covering a range of topics (e.g. community helpline, befriending, government 
grants, pregnancy) have been established specifically in response to coronavirus. 
For more information visit: www.helplinesni.com

• Lifeline tel:0808 808 8000 www.lifelinehelpline.info

• Childline tel:0800 1111  www.childline.org.uk

• Samaritans  tel:116 123  www.samaritans.org

• NSPCC  tel:0808 800 5000 www.nspcc.org.uk

36

SEHSCT Children’s Disability Community Teams are moving to a single telephone number system.

The new single number for the service will be (028) 4451 3938 or EXT 71170.
All previous numbers will be ceased in due course

http://www.helplinesni.com/
http://www.lifelinehelpline.info/
http://www.childline.org.uk/
http://www.samaritans.org/
http://www.nspcc.org.uk/
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Welcome to the CYPSP Translation Hub providing you with 
important information on Health, COVID-19, Education, 
Housing, Employment, Contacts for support and much more.
https://cypsp.hscni.net/translation-hub

The Children & Young People’s Resource Pack has been updated to include new 
resources on disability, mental health, bereavement, education, plus much more.
Make sure to check out the new resources in the Educational Resources & Activities 
section to support those awaiting exam results.
There is also a completely new section full of resources to support children/young 
people and their parents with starting/returning to school/education.
Download your copy at: 
https://cypsp.hscni.net/download/426/cyp-resource-pack/40962/cyp-resource-pack-
summer-edition-2023.pdf
Resources and activities are free and in the public domain.
We will continue to update the resource pack periodically, so keep an eye out on our 

website https://cypsp.hscni.net/ and social media platforms.

The Local Government District interactive reports on how children and young 
people are doing in each LGD area have been updated on the CYPSP website –
  visit 
https://www.reports.esriuk.com/view-
report/60f0110b469f47ff99d6c20f83f14e6f - and click on the Council area you 
are interested in – reports can be downloaded and printed 

https://cypsp.hscni.net/translation-hub
https://cypsp.hscni.net/download/426/cyp-resource-pack/40962/cyp-resource-pack-summer-edition-2023.pdf
https://cypsp.hscni.net/


South Eastern Recovery College.

A few points of note:

- You’ll notice this timetable is for the entire year but registration for 
courses open the month prior to the upcoming semester (registration for 
next semester is open now)

- There will be spotlight courses added throughout the year to facilitate 
our student, organisation and community needs. These courses will be 
advertised via emails to our distribution list, and flyers sent our community 
partners, and Trust Colleagues. Flyers will also be posted on Facebook, 
Twitter and our website

- Registering for courses is easy, there are self-registration links on the 
timetable if you are viewing an electronic version, or you can email 
(recovery.college@setrust.hscni.net) or you can call us at (028)9041-3872.

To view the online timetable, click on the image below or go 
to https://view.pagetiger.com/autumn22/autumn-22

Additionally you can contact the recovery team at :

Recovery College Team
Tel: 028 9041 3872
Address: Floor 2, Lough House
Ards Community Hospital
Newtownards
BT23 4AS
Visit our website: https://view.pagetiger.com/recovery-college/rc-page
Like us on FaceBook: https://www.facebook.com/setrecoverycollege/

mailto:recovery.college@setrust.hscni.net
https://view.pagetiger.com/autumn22/autumn-22
https://view.pagetiger.com/recovery-college/rc-page
https://www.facebook.com/setrecoverycollege/
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Cost of Living Guide

The cost of living guide continues to get high numbers of downloads and is being 
well shared on social media and through organisations intranets and newsletters 
etc. 

We have also had a number of requests for the guide in different languages so it 
is available on the translation hub section of the cypsp website.

https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf

Please encourage your members to share the link to the resource with their own 
members, families, and service users.

https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf


43

www.nibts.org

http://www.nibts.org/


Locality Planning Meetings for 2023 

Ards & North Down LPG 

TBC

Down  LPG

TBC
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If you would like to contribute to Fortnightly News, we would love to 
include your contributions. 

• Please submit the information in the format you would like it to 
be included. We won’t transform a word-heavy document into a 
flyer, please make it easy for us!

• Less words, bigger pictures!
• We do not advertise or endorse those events or programmes 

which are privately funded as a business.
• Fortnightly News will be issued every fortnight.
• We may have to decline to advertise information which is not 

applicable to better outcomes for children and young people.
• Your feedback is welcome.(We are not perfect, but will strive to 

be as good as we can.)
• Please let us know if Fortnightly News has helped your service, 

event or activity in anyway.

For more information on’ Fortnightly News ‘ contact 
noelle.hollywood@setrust.hscni.net or 07872422101 

Fortnightly News 

45

mailto:noelle.hollywood@setrust.hscni.net
mailto:noelle.hollywood@setrust.hscni.net

