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Hi from the Team at Papyrus in NI!

I wanted to share our new identity with you and I’m asking for your 
help to cascade this info to your circle of contacts!

For almost 30 years, this charity has existed for one reason: to prevent 

young suicide. That hasn't changed. It will never change. But the world 

around us has, and we needed to make sure that when a young person is 

looking for help – when they're frightened, overwhelmed, or thinking about 

ending their life – they can find us. Quickly. Clearly. Without having to work 
for it.

That's what today is about. A new brand identity. A completely redesigned 

website. And a renewed commitment to reaching the young people who 
need us most.

We hear from young people, from parents, from friends and families that 
Papyrus can be a real lifeline – as long as people can find us.

But the people who we exist to support – young people – told us they didn’t 
see themselves reflected in our brand. 

We listened, and we evolved. 

Watch our video to hear more about why Papyrus has rebranded.

What’s Changed?

website• We have a new 

• We have a new number for HopeLine 24/7 (0300 102 2470).

• You can still text us on 88247 and email pat@papyrus-uk.org, and 
access our webchat service via our website. 

• The service hasn't changed. 

• Don’t worry- the old number will still be active and phased out 
gradually while until everyone has been updated!

• Do let us know if you need support replacing existing
posters/literature.

What hasn’t Changed?

It may look new, but our vision has always been the same. More 
young lives lived. Fewer Ended.

Our mission remains to prevent suicide with support, education, 

campaigns and conversations that keep young people safe – and 
hope alive. 

While our values are at the heart of everything we do. 
Collaboration. Curiosity. Integrity. Respect.

https://www.youtube.com/watch?v=oW9o98yatBs
http://www.papyrus-uk.org/
mailto:pat@papyrus-uk.org




Parent Reference Group Information Sheet

https://clicktime.symantec.com/15wPixrcs9gENNs8Ca8t7?h=nQdB43c7u4nBRazBcy_iFIjpTqG0-2of3iMtIG6tYGM=&u=https://oejrl.clicks.mlsend.com/tb/cl/eyJ2Ijoie1wiYVwiOjUyNjEyLFwibFwiOjE4MzAwNTI2OTYzNjE1NTM4MyxcInJcIjoxODMwMDUyODc0ODM5NjY2ODR9IiwicyI6ImQyMmNmZTZhMzQzY2U4ZWIifQ


Autism training and support courses for parents and 

carers | Autism NI

https://autismni.org/help-support/support-for-parents-carers/parents-carers-support-courses?search=&filterCourseCat%5B0%5D=&courseTypeCat%5B0%5D=&page=1




April’s ‘REACH OUT HLC’ Menopause Master Class – ‘Alcohol & Menopause’ on Wednesday 27th

April 2026

We have invited Diane McMullin (BDACT Connections) for April’s Menopause Master Class chatting 
all things Menopause & Alcohol….. to answer some of your questions:
‘How much is too much?’
‘Is alcohol making my hot flushes worse?’
‘Is alcohol affecting my health and well-being?’
‘Is your drinking putting me at risk?’

Date: Wednesday 27th April 
Time: 6-7.30pm
Venue: Duncairn Community Centre (Upper Mervue Street, BT15 2JZ)
Theme: Alcohol & Menopause 
Specker: Diane McMullin (BDACT Connection’s)

This session is free, fully funded by National Lottery NI
Light refreshments will be provided 

To register, please click on link: 

https://forms.office.com/e/814d7bt8YG

https://forms.office.com/e/814d7bt8YG




Job and Training Opportunities 

Upcoming courses from The King's Trust

https://digital.kingstrust.org.uk/cr/AQif0xUQ9r2LAhiF68MyMLqf7gdrdBEwix7EYDS5sLai2THP7nNVssOkfoJUCy_LjBO0Bg


Job and Training Opportunities 

Befriender | CommunityNI

https://www.communityni.org/job/befriender-34
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Job and Training Opportunities 
Do you know anybody aged 18+ looking for a job in July and August? Belfast City Council is seeking temporary staff to help us deliver Summer 
Schemes in our Community Centres again. These are 20-hours per week, and recruitment is via agencies. If interested, please contact any of the 
recruitment agencies below a.s.a.p.:

•Blue Arrow
•Industrial Temps Limited
•Staffing Professionals
•CPL Solutions International Limited
•Lynn Recruitment
•First Choice Selection Services Ltd
•Staffline Recruitment (NI) Ltd
•Platinum Recruitment (NI) Ltd
•Bluestones Staffing (NI) Ltd
•Hatched Recruitment Group
•Task Recruitment Ltd
•Gen Tech Specialist Recruitment Solutions Ltd
•Prime Recruitment Services Ltd
•Proactive Solutions Group Ltd
•Cogent Staffing

I would be grateful if you shared this via your networks, too.

Many thanks and kind regards -

Ulrike Letzner | Community Development Officer
Community Services | City & Neighbourhood Services Department | Belfast City Council |4-10 Linenhall Street | Belfast BT2 8BP
Mobile: 077 4746 5446 |Email: letzneru@belfastcity.gov.uk
www.belfastcity.gov.uk | www.facebook.com/belfastcitycouncil | www.twitter.com/belfastcc
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