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How much did we do?

No. of Families Referred 2015/16 - 2025/26

4000

3500
3000
15/ 16/ 17/ 18/ 19/ 20/ 21/ 22/ 23/ 24/ 25/

2500
2000
1500
1000

500

Number

o

m No. of Families 1057 2223 2136 2267 2196 2654 2638 3261 3354 2708 3145

In 2025/26 there was an increase of 437 families referred
through Family Support Hubs in Belfast compared to

No. of Children/Other Children Indirectly and Parents

B No. of Children

B Other Children in the
Family(benfiting indirectly)

Referred

N

15/ 16/ 17/ 18/ 19/ 20/ 21/ 22/ 23/ 24/ 25/
17 18 19 20 21 22 25

1511 3214 3264 3259 3121 3812 3543 4432 2238 1641 2307

Number
D
o
o
o

1214 1250 1569 1645 2764 2857 3403

m Parents 948 2048 2076 2190 2159 2985 2415 3122 2716 2079 2793
| 2024/25.
Professionals/Telephone Enquiries
700
600 . . .
. <00 Belfast Hubs dealt with 17§§ professnonal en.qumes
é 400 and 1870 Telephone enquiries in 2025/26, directly
3 from families and professionals seeking advice
300 regarding services in the area or as a listening ear.
200 This is a vital part of their role and can take up a
100 significant amount of their time but does not result in
_ ' -0 a full referral. This in itself can be sufficient to support
- PrOfess'ona'Zflgq“'ry/adv'ce 578 436 425 329 the family or may result in a full referral at a future
H Telephone enquiry / advice only 486 484 558 342 date.
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How well did we do it?

B Self referral

B Community organisation

m School

M Health Visitor

® Multi Disciplinary Teams

m GPs/Nurse

B Education Welfare Service

B SureStart

m CAMHS

B Voluntary organisation

W Other

B Gateway

m Other Social Work Services

m Allied Health Professionals

EISS
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In the Belfast Area Self
referrals are highest at

35% in 2025/26, a slight

drop from (38%) in
2024/25. This was
followed by referrals
from Community

25/26 compared to (21%)

for 24/25, School

referrals 11% for 25/26

and (9%) at 24/25,
followed by Health

Visitor at 5% and Multi
Disciplinary Teams 4%.

|
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How much did we do cont’d...? CYPSP®

Children & Young Pecple's Strategic Partnership

Performance Measure 3: Main Presenting Reasons for Referral - 2025/26

Main Reasons for Referral

Furniture/
1800
1600
1400
1200
@ 1000
£ EBD for
z 800 parent
113
1/1
600 ) . sup{) ort Adult Mental
Azl Parenting Self-harm 9 Health 10
400 3:2’ Programmes Disability & Bereavement 13 Counselling
644 Neuro Emotional services for parents
Support BME support for YP 64 74
200 199
97
0
Financial Support  EBD support for Parenting Support  Counselling for Disability & BME Services  Emotional support  Adult Mental
All School Children C/YP Neurodiversity navigation for YP health Issues
support
Total Total Total Total Total Total Total Total
1772 844 757 393 199 97 86 84

: Financial Support All was the top reason for referral in 2025/26 at 1772, the same as in 2024/25. This was followed by Emotional and
: Behavioural Difficulty (EBD) Support for all school children 844, Parenting Support 757, Counselling Services for children/young people 393,
: Disability and Neurodivergent support 199, BME Services navigation 97, Emotional Support for child 86 and Adult Mental Health Issues 84.

b
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How much did we do cont’d....?

Children & Young Pecple's Strategic Partnership

200
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140
< 120
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£ 100
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40
0 — - . —
Sensory
ADHD/ . Co- . . .
ADD Autism morbidity Learning = Physical (V|su.al/ Other
hearing)
M Total 39 173 3 31 7 12 4

Throughout 2025/26, a total of 274 children with a disability
were referred. Children with Autism were the highest
number (173) of disability referred at (63%).

Belfast had the highest % of children awaiting assessment
(22%) over all the Trusts.

D <
o
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Children with a Disability

® Children with a
Disability N=274

Children Awaiting
Assessment N=508

B Children without a
Disability N= 1525

[ |
Mental
Health
5
% Children with a Disability & Awaiting
Assessment
=@="9% Children with a Disability e}
40%
35% 33%
30%
25%
23% 23%
% 20% - 22%
15% 14%
10% 55 12%
5%
0% A
22/23 23/24 24/25 25/26 h 4
\ W 4



How much did we do cont’d....?

Number
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473

Age 0-4

Age 11-15
25%

Age 16+
6%

Of the total number 2307 children referred,
the 5-10 year age range was the highest
representing 48% followed by 11-15 year

age range 25% in the Belfast area
throughout 2025/26.

Age 0-4
21%

Age 5-10
48%

1114

580
140
Age 5-10 Age 11-15 Age 16+ hﬂ”

Produced by CSP Information Team ‘Y’



How much did we do cont’d....? cypsP®

Performance Measure 6: Household Composition -2025/26

-
|

2250

2000
1750
1500
E 1250
£
> 1000
2
750
500
250
O . —
Home (both Home (one Home (one Kinship Carers . Other
parent + Guardian
parents) parent) Total
partner)
H Total 906 2182 19 19 3 16
Home (both parents) v Home (one parent) ———
2500 | One Parent Families have been |
5000 consistently the largest group
| over the past 10 years referred
5 1500 in Belfast at 2182 followed by |
2 1000 | both parents at 906 in |
0

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

==@==Home (both parents)  ==@==Home (one parent)
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How much did we do cont’d....?

cypsp®

Child's Ethnicity

Performance Measure 7:
Referrals by Ethnic
Background for Children
and Parents referred.

I
I
I
The percentage of children |
and parents identifying from |
Other Ethnic Groups other
than White (British/Irish) |
varies year by year with |
Belfast reporting the highest B White (British/Irish)
proportion at 26% and 22% I
I
I
I
I
I
I
I
|

B Other Ethnic Groups
respectively. For e.g.

Referrals from Black African Not Stated

I

I

I

I

I

I

I

I

I

I children are 176 with 192
| parents and Roma Traveller
are 117 children and 71

| parents.

I

I

I

I

I

I

l

Parent's Ethnicity

Note: The breakdown of
Other Ethnic Groups for both
Children and Parents are
presented on separate bar

charts.
’/’
// B White (British/Irish)
\ . Y B Other Ethnic Groups
Not Stated
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Children Referrals by Other Ethnic Groups — 2025/26
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Please note: 32 parents ethnic background - Not Stated




How much did we do cont’d....?

Performance Measure 8:
Interpreters Required
and Booked by Language

There has been a range
of languages required
and booked in 2025/26 in
the Belfast area with
Romanian and Arabic the
most requested. In
Belfast 44 interpreters
were required with only 1
booked in 2025/26.

However, Hubs have used
Google Translate or
Vasco Translator 45 times
and Facilitated by Family
or Friend 21 times with
No Interpreting Solution
not found.

\\/
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Interpreters Required and Booked by Language — 2025/26
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How well did we do it cont’d...?

| Performance Measure 9: Families Referred that were Linked to a Service, Above Threshold or Other Reasons for Outcome of Referral -
| 2025/26

2% 1% 1% 0% = Achieved - linked to 1 service
2% —\\ o

= Achieved - linked to more than 1
service

4%

= Did not Engage/ Contact not
achieved

= No available service

= Above threshold

= No Consent/Consent Withdrawn

64% of families were signposted
= Incomplete referral to 1 service, with 26% linked to
more than 1 service.

m Open to Social Services

L e e e e e e e e e e e e e e e o e e e e e = e = = = - - - = = - ——— -
Achieved in 4 wks & 5-8 wks The vast majority of referrals
1000 to Hubs were processed
900 within 4 weeks, with the
. 388 remainder within 5- 8 weeks
2 600 and 19 achieved within the
= o maximum 8 weeks timescale.
300 102 were not achieved
igg L within the timescale in the
0 Belfast Area.
Qtrl Qtr2 Qtr3 Qtr4
W Achieved in 4 wks 832 378 712 900 ’
M Achieved in 5-8 wks 29 72 53 48 “ J
A N 4
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How well did we do it cont’d....? CYPSP'
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Number of children/ parent referred on Number of children/ parent referred on
who took up the service offer who did not take up the service offer

H Total 3963 273 232

Services not yet allocated to family
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How well did we do it cont’d....?

sp-

Children & Young People's Strategic Partnership

Greater Falls
16 categories of unmet need

Bereavement support [adult]
Bereavement support [child)

Childcare support

Counsslling s2rvices for children/young
people
Counselling s=rvices for parenty's

Dizability and neurcdiversity support
EBD support for pre-schoal children

EBD support for primany school children
EBD support for post primary school children

Upper
Springfield &
Whiterock

3 categories of unmetneed

Counselling services for children/young

Greater Shankill

2 categories of unmet need

Counselling services for children/young people
EBD support for primary school children

Hpare

Family breakdown peoplz

Financial support Socizl activitiss

Parenting programmes, parenting supgort Family support

Respite

Zelf-care support

Zocial activities support

reduced timetable/Mo school placement Outer West

(5EM)

South 2 (Casa)

4 categories of unmet need

counselling services for children/young people
Youth sctivities

Family support

other {not disclosed)

7 categories of unmet need

Counselling services for parents
EBD support for primary school children

Financial support

Practical support

Parenting programmes/ parenting support

Counselling services for children/young people

EBD support for post primary school children

South 1

3 categories of unmet need

Counselling services for children/young people
Counselling services for parents
Dizability and neurcdiversity support

Upper North

6 categories of unmet need

Counzeliing services for children/young people
Counzelfing services for parents

Diszbility & Meurodiversity support

Financizl support

Parenting programmes/parenting support
Other (Gender Identity)
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Lower North

4 categories of unmet need

Childcare support
Ccounselling services for families
Dizability & Meurodhversity support
Financial support

Inner East
2 category
of unmet need

= Financizl support
»  Homelessness

Outer South East

9 categories of unmet need

Berzavament support (child)

Child care support
Counszlling services for childrenfyoung people
Counsslling services for parent/s
Disability and Meurodiversity support

EBD support for primary schoal children

EBD suppoart for post primary school children
Financial support

FParenting programmes; parenting support



How well did we do it cont’d....? CYPSP"

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.

Partnership includes children, families, professionals and communities AII of the Hubs in Belfast |
Standard 2. Family Support Interventions are NEEDS LED have implemented the 10

(and provide the minimum intervention required) I standards. I
Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS, | Each one has an action plan I
SAFETY AND WELL-BEING OF CHILDREN I in place identifying areas for |
Standard 4. Family Support services reflect a STRENGTHS BASED perspective, | development such as |
which is mindful of resilience as a characteristic of many children and families promotion of the Hub in the
lives

locality, working with schools
to ensure access to early
intervention services for
families and ensuring there is

Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location,
timing, setting and changing needs, and can incorporate both child protection |
and out of home care

Standard 6. Family Support promotes the view that effective interventions are I equality of access across I
those that STRENGTHEN INFORMAL SUPPORT NETWORKS q y ]
- | each of the geographic |
Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
Al | areas. |
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE - l
PLANNING, DELIVERY AND EVALUATION of family support services in practised
on an on-going basis

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address
issues around ethnicity, disability and urban/rural communities

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality

assurance and best practice
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Contact Details

Please note: All reports cards are available at
https://CYPSP.hscni.net/family-support-hubs/

under Family Support Hub Monitoring

e
cyPspP?

Children & Young People's Strategic Partnership
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