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Audit of Information on Family Support NI Website 
 
The Family Support NI website team are auditing information held on 
www.familysupportni.gov.uk.   
 
All registered childcare providers have been contacted to check their details 
are correct and up-to-date on the website 
 
If you are a childcare provider this website provides you with a FREE means 
of advertising your service.  You can highlight whether you have vacancies or 
whether you provide for any additional needs which parents may be looking 
for.  You can also state whether you have any additional qualifications or 
experience relating to childcare.  
  
If you have any vacancies you should contact the Family Support website 
team as soon as possible – you may be losing out on business if you 
don’t! 
 
Please note HMRC use information on this register/website to validate 
whether a childcare provider is registered with a Health and Social Trust.  
HMRC will not approve Tax Free Childcare payment until registration of 
childcare provider is confirmed. 
 
We are also contacting providers of Family Support Services who have a 
profile on the website. 
 
If you provide a Family Support service in Northern Ireland, We would ask you 
to check details of your service, including contact details, an overview of your 
service and how it can be accessed. 
 
If details of a family support service are not on the website we would ask you 
to contact us in order to get a service included. 
 
We depend on this type of feedback from Community/Voluntary and Statutory 
sector services to ensure information on the website is accurate and up-to-
date. 
 
If you would like to add/amend or update a Family Support service, please 
contact us as soon as possible. 
 
Email  info@familysupportni.gov.uk  or call 0845 600 6483 
          
Helen O’Neill, Communications Manager, Health and Social Care Board on 
028 9536 1004 or via email helen.oneill@hscni.net 
 

DOWNLOAD our FREE APP.  Search for ‘FSNI’ on Google Play, App Store, Windows or 

Kindle  
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