eLearning resource on The Family Model

A collaboration between
School of Nursing & Midwifery QUB,
Akershus University Hospital, Norway, HSCB
and Dr Adrian Falkov
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Family ModeP

» HSC Professionals need knowledge and skills to engage families
when parents have mental iliness

» The Family Model can be used as a framework to help HSC
professionals engage families and has been endorsed by HSCB

» HSCB commissioned study identified that HSC Professionals have
limited awareness of The Family Model and skills and knowledge to
use it in practice
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majority of HSC professionals had not received Family Focused,
Child Focused or Think Family training

» Only 19% of the sample £173) are aware of The Family Model
(TEM), Falkov1998, 2012) and even fewer use it to guide their FFP
(n =85, 10%).



hy need for eLearning resource (NI)’

- SomeHSC professionals indicated that face to face training could be
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» Need better access to training on The Farkiydel

# elLearning resource on The Family Model contains footage of the
model being used in practice and aims to increase HSC
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~ Development of eLearning resource

Team Involved

» International collaboratiorg meetings in Switzerland,
Norway, Sydney & NI from 2012018

» Funded by QUB, HSCBR\KershudJniversity Hospital

» Service users and professionals reviewed course and
provided audio

» Educationabheakspeareompany employed to create
video footage
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» Northern Ireland:
» elLearning resource will be hosted on the regional HSC learning centre
website @www.hsclearning.com
» Norway:
» Open access in Norwegian and English

» AUH: mandatory course among Child Responsible Personnel (CRF
according to 2 Health Acts)
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» Australia;

» Web-links to all the modules available AkershudJniversity Hospital
(AUHY open access
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Why FamilyFocusedPractice?

Why Family Focused Practice?
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In developing this course, three broad questions hel
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* Why woul tH) not be relevant to their children?
not be relevant to their parents?
ifficulties are relevant to every other person in

opposéd to working solely with an individual. Relationships are at the heart
of family life and are a fundamental determinant of the course of both
health and mental health.

Moderate to severe parental mental health challenges are common and may
adversely affect all family members in different ways. Various estimates
indicate that 20-40 % of adults in contact with mental health services have
dependent children.

Importantly, despite the impact of parental mental health challenges and
many barriers to FFP, there is a lot that can be done to assist and support
all family members when a parent or child (or both) experience mental
health challenges.

‘Family” by Vilde, age 4 years, from Norway




Experiences of parents who are

service users

If this conversation had been used at the first point of
contact, even, with the social workers, I would not be
where I'm at now, and be apart from my children ...

The Family Model to me would mean that people would
actually sit down, and speak to you as a human being.
They would actually sit and listen to you and ask, what is
working for you today, how are you feeling today, how
are the kids coping with what you are going through?

And as I said, if it had been about six-seven years ago, I

think my life would have gone a completely different way
and I would still have my children with me.

(Mother with two children, Northern Ireland)
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