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Overview 



Why the need for an eLearning resource on The 
Family Model? 

HSC Professionals need knowledge and skills to engage families 
when parents have mental illness 

The Family Model can be used as a framework to help HSC 
professionals engage families and has been endorsed by HSCB 

HSCB commissioned study identified that HSC Professionals have 
limited awareness of The Family Model and skills and knowledge to 
use it in practice  

I{/. ŎƻƳƳƛǎǎƛƻƴŜŘ ǎǘǳŘȅ ƻŦ I{/ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ CCt ŦƻǳƴŘ ǘƘŀǘ 
majority of HSC professionals had not received Family Focused, 
Child Focused or Think Family training  

Only 19% of the sample (n = 173) are aware of The Family Model 
(TFM), (Falkov 1998, 2012) and even fewer use it to guide their FFP 
(n = 85, 10%).  
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Why need for eLearning resource (NI)? 

·Some HSC professionals indicated that face to face training could be 
ǎǳǇǇƭŜƳŜƴǘŜŘ ōȅ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎΣ άL ǘƘƛƴƪ Ŝ-learning would 
ǎǳǇǇƻǊǘΧǎǇŜŎƛŦƛŎ ŘŀȅǎΧŦƻǊƳŀƭ ŎƻƴŦŜǊŜƴŎŜǎΧŜ[ŜŀǊƴƛƴƎ ƛǎ ƎǊŜŀǘ ƛƴ 
ǘŜǊƳǎ ƻŦ ǎǳǇǇƻǊǘƛƴƎ ŀƴŘ ǊŜǾƛǎƛƴƎέ όP26, Psychiatrist, AMH) 

 

Need better access to training on The Family Model 

 

eLearning resource on The Family Model contains footage of the 
model being used in practice and aims to increase HSC 
ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ŜƴƎŀƎŜ ƛƴ ŦŀƳƛƭȅ ŦƻŎǳǎŜŘ 
practice 
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Development of eLearning resource 

Team involved 

International collaboration ς meetings in Switzerland, 
Norway, Sydney & NI from 2016 - 2018  

 

Funded by QUB, HSCB & Akershus University Hospital 

 

Service users and professionals reviewed course and 
provided audio 

 

Educational Sheakspeare company employed to create 
video footage 
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Use of eLearning resource within adult mental health 
ŀƴŘ /ƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ 

Northern Ireland: 
eLearning resource will be hosted on the regional HSC learning centre 
website @ www.hsclearning.com  

Norway:  
Open access in Norwegian and English 

AUH: mandatory course among Child Responsible Personnel (CRP 
according to 2 Health Acts) 

tǊŜǎŜƴǘŜŘ ƛƴ ŀƭƭ IŜŀƭǘƘ ¢ǊǳǎǘǎΣ ǳǎŜŘ ƛƴ ǎŜǾŜǊŀƭ ¦ǎŜǊǎΩ Orgnizations 

Australia: 
Web-links to all the modules available at Akershus University Hospital 
(AUH)ς open access 
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Why Family Focused Practice? 



8 

Why The Family Model (TFM)? 
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Who is the eLearning resource and course for? 



 

What does the course consist of; examples 
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How long does the course take?  
8 modules ς encouraged to take all modules 

15 ς 20 minutes to complete 

except  module 7 - TFM conversation footage: 45 minutes 

 

What else? 
Videos and audios illustrates use of TFM in practice (sub titles 
throughout modules) 

Quizes, reflection questions , tips and techniques 

Theoretical context surrounding FFP underpinned by research of 
authors and wider evidenced based literature 

Links to literature and A5 card 

Audio from service users and professionals in 3 countries 
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Example, clickable zonesΧ 
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Example, clickable zonesΧ 
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Example, clickable zonesΧ 
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Example, clickable zonesΧ 
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International examples: 
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Family focused conversation 



Carol explains 
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