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Welcome to the Down Locality Planning Directory of Services. This pocket 
sized booklet has been designed for Parents, Families and Professionals.
Children in the Down Locality enjoy a range of Universal Services eg GP, 
Midwife, Health Visitor, Nursery and School. Occasionally families require 
additional support, this Directory has a range of Family Support contacts 
which we hope will help.

If you are a service provider and would like a copy of the directory, 
or to add or amend your advertisement please contact 
Noelle.hollywood@setrust.hscni.net.

Down Locality Planning Group
Working together and with families to improve the wellbeing and 

learning outcomes for children, young people and their families locally

Building on existing partnerships

Listening to children, young people, parents 
and families on their views & needs 

Empowering children, families & communities to enjoy good health 
and wellbeing

Delivering early intervention family support to ensure children get the best 
start in life and all people fulfil their lifelong potential 

KEEP UP TO DATE

Website: www.cypsp.org/locality-planning-groups/
down-locality-planning-group/

Twitter: @cypsp  Facebook: cypsp 
Email: Noelle Hollywood, SEHSCT at: 
Noelle.hollywood@setrust.hscni.net       
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Family Support Hub

The Family Support Hub brings together representatives from community, 
voluntary and statutory organisations who deliver services for children and 
families. The members of the Family Support Hub are from local services and 
can connect families to services when needed.

		

Who can make a referral?

•	 GP or other health 
	 professional
•	 Teacher
•	 Health Visitor
•	 Someone working on 
	 your behalf
•	 Local Community 
	 Groups
•	 Gateway

A referral can be made for:

•	 Families with children
	 aged 0-17 years old
•	 Support required is short-term
•	 No social work service currently
	 involved with the family
•	 Referral must be signed by the parent/carer
	 or young people if they are over 16 years old

There are some programmes and services listed in this directory 
that are also available through the Family Support Hub.

familysupporthubs@setrust.hscni.net
Tel: 028 9250 1357

Family 
Support 

Hub

Social
Development

Emotions

Behaviour

Advice &
Guidance

Parenting

Personal
Development

Lifestyle

Budgeting

Teen Issues

Support is provided for families up to 12 weeks. Some 
of the areas where support can be provided are:
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Organisation: Action For Children

Service offered: Ballymote Family Project - offers Family Support 
and Sure Start services, making our project as 
diverse as the families we work with. 

Our Early Years Group and ‘Stay and Play’ cater for 
those with children under 4. Family Support work 
with any family with a child or young person up 
to 18. We provide group work including Solihull 
Parenting Course and Strengthening Families 
Programme. We offer1:1 work with parents or 
carers in the home and 1:1 therapeutic support for 
a child or young person, including Steps 2 Cope. 

Tel No 028 4461 7837

Website www.actionforchildren.org.uk

Geographical 
areas covered:

Down Locality

Public Health Agency links to
other useful websites and information:

http://www.publichealth.hscni.net/links
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Organisation: Angel Eyes NI

Service offered: Supports Parents of blind and partially sighted children 
throughout Northern Ireland

-  Parent Liaison and Support Co-Ordination
-  Education Advocacy
-  Information Days for Parents
-  Early Years Family Support
-  Signposting and Referrals
-  Monthly Club for parents and children
-  Accessible Events
-  Closed Facebook Page 

Tel No 028 9094 1632

Email info@angeleyesni.org

Website www.angeleyesni.org

Geographical 
areas covered:

Northern Ireland

This website is a database of family support and 
childcare servies for everyone across Northern Ireland to 

access. It includes services for all help and advice.

Tel: 0845 600 6483
Email: info@familysupportni.gov.uk

www.familysupportni.gov.uk
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Organisation: Autism NI

Service offered: Autism NI - exists to support individuals with Autism 
and their families, and campaign to raise awareness of 
Autism within the wider society.

Helpline - Providing a listening ear and professional 
advice our Helpline is available Monday to Friday – 
9am to 5pm (Option 1).

Family Support Groups - Our Support Groups provide 
an important service to local families and communities 
across Northern Ireland. They are a safe place to share 
experiences, offer mutual support and discuss how 
Autism affects family life. 

To learn more about our Support Group Network, 
identify a Local Support Group or become a Volunteer, 
contact our Family Support Team (Option 1).

Training - Autism NI is Northern Ireland’s longest 
serving Autism charity and Autism Training provider. 
We provide high quality, accredited in house training 
for groups of staff that suit your timeframe, venue and 
budget. 

For more information about our training, contact the 
Training Department (Option 4).

Tel No 028 9040 1729

Website www.autismni.org

Geographical 
areas covered:

Northern Ireland



Family Support Services

 06

Organisation: Aware - The Depression Charity for 
Northern Ireland

Service offered: Aware Support Groups
There are support groups in Lisburn, Downpatrick 
and Newcastle run by trained volunteers that 
welcome people over 18, with depression, anxiety 
and bipolar disorder. These groups also are for 
relatives and carers who want to know more about 
depression and how they can help someone.
Lisburn – Every Thursday evening 7.30-9.00p.m.  
- Bridge Community Centre.
Downpatrick – Every Tuesday evening 
7.30-9.00p.m. - Down Arts Centre
Newcastle – Every Thursday evening 
7.30-9.00p.m. - Newcastle Centre

Tel No 028 9035 7820 

Website www.aware-ni.org

Geographical 
areas covered:

Down Locality

Organisation: Barnardos NI

Service offered: Barnardo’s supports children, young people and 
families who are less-advantaged and/or vulner-
able. In the Downpatrick area Barnardo’s provides 
a fostering service, support for Syrian refugee 
families, support for disabled children and offers 
an advice line for families with children who have 
been bereaved.

Tel No 028 9067 2366

Website www.familysupport.ni.gov.uk

Email simpsonEISS@barnardos.org.uk

Geographical 
areas covered:

Down Locality
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Organisation: Bryson Care Children and Young People’s Service

Service offered: Home visiting Family Support Service to provide 
families with practical and emotional support 
during difficult periods in their lives.The overall 
aim is to enhance parenting skills and strength-
en families. Advice and guidance can be given 
around parenting, routines, home management, 
behaviour support etc. Referrals are accepted from 
Social Work Family Intervention Teams.

Tel No 028 4461 5240 

Email fsdown@brysongroup.org  

Website www.brysongroup.org

Geographical 
areas covered:

Down Locality

Organisation: CAMHS (Child and Adolescent  
Mental Health Service)

Service offered: Aims to promote emotional well-being and deliver 
care, treatment and preventative mental health 
services to children and young people aged 0-18 
years of age who experience significant mental 
health difficulties. This service helps children and 
young people when they are feeling  sad, anxious, 
scared or distressed that it begins to affect their 
day to day lives.

Provides therapeutic help for children/young 
people experiencing mental health difficulties.

Promotes the psychological, emotional and 
social development of children and young 
people within their family and wider community.

Tel No 028 9250 1265 

Website www.belfasttrust.hscni.net/CAMHS.htm

Geographical 
areas covered:

Trust Wide
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Organisation: Cara Friend

Service offered: Cara-Friend is a voluntary organisation that 
supports and empowers the Lesbian,Gay, Bisexual, 
Trans and Questioning + community. Providing 
information, support and training to all.
LGBTQ Switchboard – Confidential listening ear 
service for all who need to talk about anything 
LGBTQ related. Enquiries, information, support, 
referrals and more.
Mentoring – Provide LGBTQ people with someone 
to chat with through peer learning, support and 
exploring new opportunities.
Supporting families – Help immediate family 
members understand and come to terms with a 
lesbian, gay, bisexual, trans or questioning young 
person.

Tel No 028 9089 0202 

Website www.cara-friend.org.uk

Geographical 
areas covered:

Trust Wide

Sport Northern Ireland encourages everyone to 
Get Active through participation in sport and physical 

recreation – don’t let your gender, geography, ability, or 
age stop you from enjoying all that sport has to offer.

For more details search 

www.sportni.net
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Organisation: County Down Rural Community Network

Service offered: County Down Rural Community Network is a 
voluntary umbrella body set up and managed 
by community groups in County Down. They are 
committed to an inclusive future where all citizens 
actively participate in local life, helping each 
other to create a healthy, peaceful, vibrant and 
sustainable society. 
County Down Rural Community Network supports 
and services its member groups to ensure a strong 
community input to the social, environmental and 
economic life of its area of benefit by:
-  Empowering the voice of rural communities
-  Providing governance, technical, motivational,   
    funding and networking support
Development practice
-  Developing civic leadership
-  Actively working towards an equitable and  
   peaceful society
-  Addressing inequalities in health and promoting  
   healthier lifestyles
-  Promoting the sustainable development of our 
   local communities

Tel No 028 4461 2311 

Website www.countydownruralcommunitynetwork.com

Email info@countydownrcn.com

Geographical 
areas covered:

Rural County Down

Organisation: Crossroads Care NI Young Carers

Service offered: Crossroads is a local charity that provides social 
support and helps young carers meet others in 
similar situations. There are also workshops to 
equip the Young Carers with different skills.

Tel No 028 9180 0661 

Website www.crossroadscare.co.uk

Geographical 
areas covered:

Trust Wide
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Organisation: Education Authority Youth Services

Service offered: The EA Youth Service offers a range of opportunities 
for young people to participate in programmes which 
enhance their personal and social development and 
contribute to improved educational outcomes.
Key areas of their work includes:
-  Confidence building
-  Development Group Work
-  Citizenship
-  School Based Youth Work
-  Residential Experience
-  Outdoor Education
-  Specific Interventions during holiday periods
-  Outreach and Detached work
In addition to this we offer support to a range of full 
time and part time projects in the voluntary sector 
through our sponsorship scheme.

Tel No 028 9056 6200 

Website www.eani.org.uk

Geographical 
areas covered:

Down Locality

Organisation: Early Years - the Organisation for Young people

Service offered: Early Years provides information and training for 
parents, childcare providers, employers and local 
authorities. Our Mission statement is: 
to promote and develop high quality, 
evidence-informed early childhood services for young 
children, their families and communities.

Programmes 
available:

- RQF Level 5 
- Parental and Group Membership 
- Bookstore 
- Media Initiative Programme
- The Incredible Years Programme
- Eager and Able to Learn Programme

Tel No 028 9066 2825

Website www.early-years.org

Geographical 
areas covered:

Regional Service



Family Support Services

 11

Organisation: Home-Start Down District; to include 
Downpatrick, Ballynahinch, Newcastle.

Service offered: Home-Start provides a unique Home visiting 
service for families with at least one child under 
5 years. We recruit and train volunteers who offer 
friendship, practical and emotional support to 
parents with young children in their homes for 2-3 
hours per week. 

In addition we run Family Playgroups which offer 
parents an opportunity to meet with other parents, 
develop friendships and get information, advice 
and emotional support. 

Groups will have access to and benefit from 
experienced speakers and short courses that 
will encourage development for children and 
build parents confidence. The play programme 
is geared to meeting the age and needs of the 
children and offers parents and children an 
opportunity to strengthen their relationships. 

Group Times: 
Ballynahinch Monday & Tuesday 10am-12noon 
Crossgar Friday 9.30am-11.30am 
Killyleagh Wednesday 9.30am-11.30am 
Drumaness Thursday 10.00am-12 noon
Newcastle Friday 9.30am-11.30am
Castlewellan Tuesday 9.30am-11.30am,  
Annsborough Thursday 9.30am-11.30am and 
Dundrum Wednesday 9.15am-11.15am.

Tel No 028 4461 5727 

Website www.home-start.org.uk

Email downpatrick@homestartdd.org  
ballynahinch@homestartdd.org
newcastle@homestartdd.org

Geographical 
areas covered:

Downpatrick, Newcastle, Ballynahinch and 
surrounding areas
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Organisation: Link Family and Community Centre

Service offered: The Link provides opportunities for individuals, 
families and communities to reach their full 
potential. They achieve this through:
- MARC project 
  Support for individuals who experience difficulty in 
   their lives due to substance misuse.
- Project 23 – Link Youth Programme
   Involves daily drop-in, mentoring, young parent  
  support and group work.
- English Classes  for Black and Minority Ethnic
- Social Economy Furniture Store – Marcit 
  Furniture
  This shop supports the work of the Link.

Tel No 028 9182 1124 

Website www.thelinkfamilyandcommunitycentre.org

Geographical 
areas covered:

South Eastern Health & Social Care Trust area

Five to Thrive
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Organisation: MACS

Service offered: Supports children and young people 11-25 with 
different complex or multiple needs. Mental health, 
education, substance misuse or homelessness. 
Support is provided through:
Supported Housing Service – supports 
young people aged 16-21 who are leaving 
care or are homeless to make the transition to 
interdependence and their own tenancy.
Floating Support Service – providing housing 
support to young people aged 16-25 to enable 
them to establish and maintain interdependent 
living in the community.
MACS Wellbeing Support Service – supports 
young people aged 11-25 years with their mental 
health so they can live, dream and succeed. This 
service is also available in schools.

Tel No 028 9031 3163 

Website www.macsni.org

Email info@macsni.org

Geographical 
areas covered:

South Eastern Health & Social Care Trust area

Organisation: DOWN SureStart

Service offered: The Family Support Team offer a home visiting 
support service to families of 0-4 year olds living in 
SureStart areas. Working alongside parents/carers 
in promoting positive futures.
Support is also available from our wider 
professional team within Surestart such as our 
health visitors, midwife, speech and language 
team, health development, early years team and 
Paediatric social worker.
Our full range of services is available on our 
website.

Tel No 028 4461 3630 

Website www.downsurestart.org 

Geographical 
areas covered:

Downpatrick, Ardglass, Strangford, Killough, 
Ballykinlar and Murlough (Newcastle)
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Organisation: Women’s Aid

Service offered: Refuge – Refuge accommodation provides a 
place of safety for women and children fleeing 
from domestic violence. Refuge service provision 
provides an individually tailored and responsive 
service which based upon a women’s needs and 
those of her children.Refuge can provide respite, 
safety and support and while accommodated in 
refuge women and children can be supported 
to come to terms with thier situation and can be 
encouraged to make positive plans for the future.
Floating Support Services – provides a range 
of emotional, practical and accompaniment 
to appointments and information which can 
be accessed in the family home and a safe 
community setting or at Women’s Aid resource 
centre.
Journey to Freedom /Support Groups - provides 
support and information on the dynamics of 
domestic and sexual violence and personal 
development topics in a safe and encouraging 
environment, facilitated by experienced staff.
Children’s Services – Children and young people 
will receive support from the Family Worker and 
Childrens Workers based in the refuge and 
resource centre. We provide a range of family/
group programmes for children and young people 
ages 4-17 years old. Individual support is provided 
for young people within our resource centre and 
local community settings.

Tel No 028 9127 3196 (Women’s Aid Advice Centre)
Monday to Friday, 9am – 5pm
0808 8021 414 
24 hour Domestic and Sexual Violence Helpline

Website www.ndawomensaid.org

Email info@ndawomensaid.org

Geographical 
areas covered:

Trust Wide



Family Support Services

 16

Organisation: Parenting NI

Service offered: Parents Helpline 
Parents Counselling/Face to Face Support 
Parenting Programmes
Parenting Participation – Parents can have their 
say on the issues which are important to them 
through consultation in order to influence policy, 
planning and service delivery.

Tel No Freephone 0808 8010 722

Website www.parentingni.org

Geographical 
areas covered:

All of Northern Ireland

Organisation: Parent Action CIC Independent Family 
Advocacy Service

Service offered: Parent Action is a parent led social enterprise, 
which seeks to promote and protect the human 
rights of children, young people and adults 
with disabilities/longterm health conditions, 
in their receipt of public services, through the 
empowerment of their parents as advocates.
Parent Action empowers parents, by delivering our 
Independent Family Advocacy Services.

Contact Orla, Nurse Consultant and Independent 
Family Advocacy Co ordinator for Parent Action or 
message us via our Facebook page, or Twitter, 
@parentactionni.

Tel No 07752 303854

Email orlaparentaction@gmail.com

Geographical 
areas covered:

Newry Mourne and Down District Council
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Organisation: People 1st

Service offered: Family Support Service – families with a young 
person aged 16+ who are not in education, 
employment or training can receive help and 
support to address any health, social and 
economic issues that impact their daily lives. 
Training opportunities – can offer training and 
experience in a range of apprenticeships and 
accredited training.

Tel No 028 9266 5100 or 07436 535388

Website www.people-1st.co.uk

Email cfsp@people-1st.co.uk

Geographical 
areas covered:

Regional Service

BRUSH FOR 2 MINUTES, TWICE A DAY WITH 
A SMEAR OF FLUORIDE TOOTHPASTE

CUT DOWN ON HOW OFTEN YOUR CHILD 
HAS SUGARY FOOD AND DRINKS

REGISTER YOUR CHILD WITH A DENTIST 
FROM AN EARLY AGE
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Organisation: Police Service Northern Ireland (PSNI)

Service offered: Youth Diversion Scheme aims: 
-  To work in partnership with others to prevent  
   children and young people becoming involved in   
   offending or anti-social behaviour
-  To identify children and young people at risk, or  
   at risk of becoming involved in offending or anti
   social behaviour
-  To provide an effective, equitable and restorative  
   response to all children and young people 
   involved in the scheme
-  To divert those children and young people who 
   have offended from becoming further involved in 
   the Criminal Justice System
-  To promote the needs of victims and the  
   community throughout the process
-  To encourage children and young people who 
   have offended to take responsibility for their  
   behaviour and the consequences, to consider 
   the choices they made, and explore the impact 
   on others 

Tel No 101

Website www.psni.police.uk

Email newrymourneanddown@psni.pnn.police.uk

Geographical 
areas covered:

Newry, Mourne and Down
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Organisation: Stepping Stones NI Employment Services

Service offered: Stepping Stones NI is a local award winning charity 
who offer Training and Employment Services. We 
work with people with disabilities, some of which 
include Autism, ADHD, Dyslexia and Learning 
Difficulties, to help find suitable and sustainable 
paid employment, work placements or education 
options.

Tel No 028 9266 6404 Mobile: 07702 882766

Website www.stepping-stones.org.uk

Geographical 
areas covered:

Trust Wide

GATEWAY
 to Children’s Social Work

One call - One number

0300 1000 300

If you are concerned about the safety 
or wellbeing of a child or young person 

contact the Gateway Service
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To ensure you’re getting all the money 
and supports you are entitled to

0800 232 1 271

Organisation: YMCA

Service offered: Family Support
Provides tailor made packages of support to 
promote the welfare and emotional well being of 
families and young people, 10 – 18 years old.
TATI - talking about tough issues
MAP - mentoring for achievement programme
TARGETED LIFESKILLS - alcohol and drug harm 
prevention
SHAHRP - alcohol reduction
Family Support Core Services
Tailor made packages of support for individuals or 
families experiencing stress or in crisis. All referrals 
must be through a social worker for a young 
person between 10-18 years old.

Tel No 028 9267 0918 

Website www.lisburnymca.com

Email jenny@lisburnymca.com

Geographical 
areas covered:

Down Locality
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Organisation: Youth Justice Agency of Northern Ireland

Service offered: The Southern Area covers Armagh, Craigavon, 
Banbridge, Newry, Mourne  & Downpatrick 
Each Area Team is responsible for the delivery of 
a wide-range of front-line services, often jointly 
with or on behalf of other partner agencies. These 
include:
-  facilitating and delivering Youth Conferences –  
   both Court Ordered and Diversionary;
-  supervising and supporting young people who  
    are either subject to bail support conditions, 
    Youth Conference Plans/Orders or a range of 
    other Court Orders, such as Attendance Centre  
   Orders, Community Responsibility Orders, 
    Reparation Orders, and more recently Juvenile   
    Justice Centre Orders;
-  hosting and delivering Youth Engagement Clinics;
-  service provision and attendance at all Youth 
    Court sittings across Northern Ireland, including 
   magistrates’, Crown and High Courts as 
    required; and
-  delivering programmes and interventions with 
    young people and their parents/carers to    
    prevent re-offending.

Tel No Banbridge 028 4062 9158

Website www.youthjusticeagencyni.gov.uk

Geographical 
areas covered:

Regional Service

Organisation: Youth Engagement & Community Activity days

Service offered: Team Building, Community fun days, Activity days

Tel No 028 9068 1290

Website www.pathwayadventureactivities.co.uk

Email neal@pathwayactivities.co.uk

Geographical 
areas covered:

Northern Ireland
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Organisation: Action for Children

Programmes 
available:

Ballymote Family Project offers Family Support and 
Sure Start services, making our project as diverse 
as the families we work with. Our Early Years Group 
and ‘Stay and Play’ cater for those with children 
under 4. 
Family Support work with any family with a child or 
young person up to 18. 
We provide group work including Solihull Parenting 
Course and Strengthening Families Programme.  
We offer1:1 work with parents or carers in the home 
and 1:1 therapeutic support for a child or young 
person, including Steps 2 Cope. 

Tel No 028 4461 7837

Website www.actionforchildren.org.uk

Geographical 
areas covered:

South Eastern Trust area and Ards and 
North Down
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Organisation: Barnardo’s NI

Programmes 
available:

Barnardo’s supports children, young people 
and families who are less-advantaged and/or 
vulnerable. In the Downpatrick area Barnardo’s 
provides a fostering service, support for Syrian 
refugee families, support for disabled children and 
offers an advice line for families with children who 
have been bereaved.

Tel No 028 9067 2366

Website www.barnardos.org.uk/northernireland

Geographical 
areas covered:

Down Locality

Organisation: Bryson Charitable Group/YMCA

Programmes 
available:

Home visiting Family Support Service to provide 
families with practical and emotional support 
during difficult periods in their lives.The overall 
aim is to enhance parenting skills and strengthen 
families. Advice and guidance can be given 
around parenting, routines, home management, 
behaviour support etc. Referrals are accepted from 
Social Work Family Intervention Teams.

Tel No 028 4461 5240

Website www.brysongroup.org

Geographical 
areas covered:

Down Locality
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Organisation: Youth Health Advice Service

Programmes 
available:

The Youth Health Advice Service is for 16 – 25 year 
olds across the South Eastern Trust Area, and is 
centrally located at four SERC campuses, namely 
Lisburn, Newtownards, Downpatrick & Bangor.  
It is a self-referral service you can drop in or book 
an appointment by email or text message and 
receive up to date Specialist advice in relation to:
-  Testing for sexually transmitted diseases (not 
   involving any intimate examination); 
-  Pregnancy test; 
-  The availability of Emergency Hormonal
   Contraception (EHC) (morning after pill); 
-  The provision of condoms; 
-  Advice on contraception; 
Sign Post To:
-  Support Re: Drugs & Alcohol,
-  Support for those who want to Stop Smoking, 
-  Signposting to appropriate organisations to help 
    those with emotional health & wellbeing issues. 
Professionals, Parents & Guardians can also 
contact the service for Advice and Signposting 

Tel No 07753 310352 

Email serchealth@setrust.hscni.net 

Website Youth Health Advice Service
http://www.setrust.hscni.net/healthyliving/
2427.htm
Promoting Good Sexual Health
http://www.setrust.hscni.net/healthyliving/
2409.htm

Geographical 
areas covered:

Trust Wide
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Organisation: DOWN SureStart

Programmes 
available:

We work with families from the antenatal stage 
up until 4 years or their child starts nursery school.  
We offer a range of antenatal services such as 
Mellow Bumps and Antenatal Pilates and offer 
programmes to support parents at each stage of 
their child’s development such as our weaning 
group, baby massage, carer and toddler groups 
and the Development Programme for Two Year 
old. Our full range of services is available on our 
website.

We cover specific areas in Downpatrick, Newcastle, 
Ardglass, Strangford and Killough, please ring and 
check if we are offering services in your area.

Tel No 028 4461 3630

Website www.downsurestart.org 

Geographical 
areas covered:

Downpatrick, Newcastle, Ardglass, Strangford and 
Killough



Family Support Programmes

 25

Organisation: South Eastern Health & Social care Trust

Programmes 
available:

Mellow Parenting
A series of parenting and relationship programmes 
that supports parents and their children in 
developing good relationships. Programmes 
involve participation, modelling, group discussions, 
video feedback, personal reflection, lunchtime 
activities and home practice for parents of 0 -5 
year olds
Family Nurse Partnership
A home visiting programme for young mums 
aged 19 and under which helps to improve health, 
wellbeing and self-sufficiency of first time young 
parents and their children.

Tel No Mellow Parenting – 028 9250 1373
Family Nurse Partnership - 028 9060 2705

Website www.setrust.hscni.net

Geographical 
areas covered:

Trust Wide

Organisation: YMCA

Programmes 
available:

Talking about Tough Issues (TATI) 
A universal programme for parents with children 
aged between 10 -14 years old, identifying risk and 
protective strategies for teenagers and helping 
parents prepare for and manage adolescence.

Tel No 028 9145 4290

Website www.lisburnymca.org

Email info@lisburnymca.org

Geographical 
areas covered:

Down Locality
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South Eastern Trust provide 
a number of Childrens services...

information on Fostering, Midwifery,
Bereavement, Health Visiting, Speech 

and Language and many more

for more details on all services available please search

www.setrust.hscni.net
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Parent and Toddlers - Downpatrick

Name Day/s TIme

Rhyme Time
Downpatrick Library
028 4461 2895

Wednesday 
and 
Saturday

11:00 – 11:30

Parent and Toddler 
Fountain Street
028 4461 5201 (contact Lisa)                      

Thursday 10:00 – 11:30   

Crossgar Stay and Play 
War Memorial Community Hall

Thursday 10:00 – 11:30   

Peekaboo Stay and Play  
Saul Centre, Saul                             
07818 853836

Thursday 10:00 – 11:30   

Homestart
46 Belfast Rd, Downpatrick
028 4461 5727

see page 11
for local
groups

see page 11
for local
groups

Baby Swimming Little Flippers 
Elaine 07779 720554

contact 
Elaine for 
details

contact Elaine 
for details

Funky Monkeys 
5 Owenbeg Ave., Downpatrick
028 4461 7053

Mon-Sat 
Sunday
Activity 
Mornings 
Mon-Thurs

10:00 – 6:00 
12:00 – 6:00
11:00

Downpatrick Cinema
Parent and Baby Mornings
Mornings, one morning per 
month
028 4461 6777 or follow on 
Facebook

Thursday Follow on Facebook
for details

Activities in and around the Newcastle Area

Name Day/s TIme

Parent and Toddler (Homestart)	
Castlewellan Primary School       
2 Chapel Street, Castlewellan

Tuesday 9:30 – 11:30   

Parent and Toddler 		
Presbyterian Church (hall at rear)        
39 Main Street, Newcastle

Tuesday 10:30 – 12:30   



Parent & Toddler Groups
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Activities in and around the Newcastle Area

Name Day/s TIme

Ladies Morning Crèche	
Newcastle Centre
Central Promenade, Newcastle   
028 4372 5034

Wednesday 10:00 – 12:30   

Parent and Toddler 	
Shimna Gospel Hall               
Shimna Road, Newcastle

Wednesday 9:45 – 11:45   

Parent and Toddler 	
St John Baptist Church Hall             
Newcastle

Thursday 9:30 – 11:30   

Parent and Toddler	
Newcastle Centre   
Central Promenade, Newcastle

Friday 9:45 – 11:30   

Rhythm and Rhyme 	
Newcastle Library   
028 4372 2710

Friday 10:45   

Parent and Toddler	
Newcastle Primary School 
(Home Start)          
See page 11 or contact 
Homestart for details
028 3752 2668

Friday 9:30 – 11:30   



Services for Young People not in Education, 
Employment & Training
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Organisation: Jobs and Benefit Office

Services offered: The Careers Service provides an impartial, all-age 
careers information, advice and guidance service, 
to help young people and adults make informed 
choices about their future career paths. Contact 
one of the Careers Service’s professionally qualified 
careers advisers on the numbers listed below.

Tel No Benefits Number 0800 022 4250
Employment Service Number 0300 200 7822

Website www.nidirect.gov.uk

Email Downpatrick.OfficeMailbox@communities-ni.gov.uk

Geographical 
areas covered:

Trust Wide

Organisation: Pathways Adventure Activities

Services offered: Princes Trust Programme – Personal development 
and employability programme supporting 16-24 
year olds not currently in Employment, Training 
or Education. 

Tel No 028 9068 1290

Website www.pathwayactivities.co.uk

Geographical 
areas covered:

Trust Wide

Organisation: People 1st

Services offered: Not in Education, Employment or Training (NEET) 
Services – All young people ages 16+ can avail 
of training and qualifications offered in a range of 
courses, eg Training For Success, Steps 2 Success 
and Skills to Succeed. 

Tel No 028 9266 5100

Website www.people-1st.co.uk

Geographical 
areas covered:

Trust Wide



Services for Young People not in Education, 
Employment & Training
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Organisation: South Eastern Regional College (SERC)

Services offered: Professionally qualified Careers Advisors provide 
a service that is accessible, impartial, confidential 
and focused on needs. Careers advice is given to 
anyone not just SERC members. Learn about work 
and education opportunities:

- Explore career options with one-to-one advice 
  and guidance service.
- Complete job applications and CV’s
- Prepare for job and Higher Education course 
   interviews.
- Make applications for further study
- Plan career development.
- Explore opportunities, develop key skills.

Tel No 0345 600 7555

Website www.serc.ac.uk

Geographical 
areas covered:

Trust Wide

CREDIT UNIONS 
A non- profit making organisation that encourages people to save 

and provides them with reasonable and flexible loans.

Downpatrick
68-70 Market St – 028 4461 4174

Ballynahinch
17-19 High St – 028 9756 3057

Castlewellan/Newcastle
2 Dublin Rd Castlewellan – 028 4377 8612



Children & Young People Groups
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Organisation: The Duke of Edinburgh’s Award/
Joint Award Initiative

Service offered: A DofE/JAI programme is a real adventure from 
beginning to end. It doesn’t matter who you are 
or where you’re from. You just need to be aged 
between 14 and 24 and realise there’s more to life 
than sitting on a sofa watching life pass you by.

Levels
You can do programmes at three levels, which 
when completed, lead to a Bronze, Silver or 
Gold Duke of Edinburgh’s Award or Gaisce - The 
President’s Award. 

Sections
You achieve your Award by completing a personal 
programme of activities in four sections (five if 
you’re going for Gold) – Volunteering, Physical, 
Skills, Expedition and for Gold, a Residential.
You’ll find yourself helping people or the 
community, getting fitter,developing skills, going 
on an expedition and taking part in a residential 
activity (Gold only).
The best bit is – you get to choose what you do!
Your programme can be full of activities and 
projects that get you buzzing, and along the way 
you’ll pick up experiences, friends and talents that 
will stay with you for the rest of your life.
 

Tel No 028 9069 9100

Website www.DofE.org and www.theawardni.org 
(Available in English and Irish)

Email nireland@DofE.org and info@theawardni.org 

Geographical 
areas covered:

Northern Ireland 



Children & Young People Groups
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Organisation: Boys Brigade Northern Ireland

Tel No 028 9268 8444

Website www.bbni.org.uk

Email nihqaboys-brigade.org.uk

Organisation: Girls Brigade Northern Ireland

Tel No 028 9454 8054

Website www.gbni.org.uk

Email info@gbni.co.uk

Organisation: Girl Guides – Rainbows, Brownies, Guides, 
Senior Section

Tel No 028 9042 5212

Website www.girlguidingulster.org.uk

Email info@girlguidingulster.org.uk

Organisation: Scouts – Beavers, Squirrels, Cubs, Scouts

Tel No 028 9049 2829

Website www.scoutsni.com

Email admin1@scoutsni.org

Organisation: Reserve Forces & Cadets Association NI – RFCA

Groups offered: Air Training Corps
Royal Naval Reserve
Army Reserve
Army Cadet Force
Cadets & Youth

Tel No 028 9066 5706

Website www.reservesandcadetsni.org.uk

Email niceps@rfca.org.uk



School Based Programmes
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School Based Programmes

Organisation: Police Service Northern Ireland (PSNI)

Programme offered: Citizenship and Safety Education Programme 
(CASE) – enhances relationships between the PSNI, 
children and young people, parents and teachers. 
It encourages young people to be mindful of their 
personal safety and promotes positive citizenship 
through a programme of mutual understanding 
and learning for life and work. This assists 
children and young people to contribute to their 
communities and be role models through 
responsible actions.

Tel No 101

Website www.psni.police.uk

Email newrymourneanddown@psni.pnn.police.uk

Geographical 
areas covered:

Newry, Mourne and Down







School Based Programmes
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Organisation: Regional Integrated Support for Education 
Northern Ireland

Programmes 
offered:

Rise NI – a service delivered in schools and aims 
to provide early intervention to children, in P1 to P4, 
with school based difficulties impacting on their 
learning and educational progress in the areas of;

•  Speech, language and communication
•  Social, emotional and behavioural
•  Motor skills
•  Sensory/perceptual skills
•  Dietary needs

Tel No Rise NI – 028 9752 0941

Website www.setrust.hscni.net/2293.htm

Geographical 
areas covered:

Trust Wide

Organisation: YMCA

Programme offered: Mentoring for Achievement (MAP) – a 2 year 
school based mentoring programme for 10-16 
year olds. This programme builds upon existing 
school attendance, behaviour and achievement 
records. The young person develops strategies for 
improving academic and behaviour outcomes. 
This programme can assist primary school children 
transitioning from primary to post primary school.

Tel No 028 9267 0919

Website www.lisburnymca.com

Email enquiries@lisburnymca.com

Geographical 
areas covered:

Trust WIde



GIVE

CONNECT

TAKE NOTICE

www.makinglifebettertogether.com



Drug and Alcohol Services
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Dunlewey
Addiction
Services

NA

WHERE ARE YOU AT - WHAT MIGHT HELP 
AND WHERE CAN YOU GO

I want to get 
more information 

about alcohol 
or drug use

I’m not 
ready to stop, 

but need 
support

My drinking 
or drug use is 

causing problems 
and I need help 

to stop or reduce 
my use

I have stopped
drinking or taking 
drugs and need 
support to help 
me keep it that 

way

I think I have
an addiction. I 

want to stop my 
alcohol or drug 
use but can’t

Someone in my 
family is drinking 
or taking drugs 

and I need advice 
and support.

Your GP

The Simon
Community

over 18

Dunlewey
Addiction
Services

Alcohol
and You

DAISY
(11-25 

year olds)

Community
Counselling

(step 2)

Low
Threshold
Services

LCCI

AA

Recovery
support
groups

Alcohol
and You

More 
intensive
Support 

(step 3) 
Community Addiction 

Service

DAISY

Steps to Cope
(11-18 year olds)

Barnardo’s
Pharos Project

(intensive 
support)

Al Anon Family
Support

Alcohol
and You

SE 
Connections

Information 
and advice 
Self-help 
materials
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Alcohol & Drug Misuse Services
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Drug and Alcohol Services

Information and advice, brief
intervention and self-help material
• 	 Your GP
• 	 Your community staff or hospital 
	 liaison staff
• 	 Self-help for alcohol 
	 www.alcoholandyouni.com
• 	 SE Connections for information 

about alcohol/other drugs and the 
services available 0800 254 5123  
drugsandalcoholni.info

Adult community counselling program
(Step 2)
• 	 Alcohol and You 0800 254 5123
	 www.alcoholandyouni.com
• 	 Dunlewey Addiction Services 
	 028 9039 2547
More intensive support
(Adult Step 3)
• 	 The South Eastern Trust’s 

Community Addiction
	 Team (CAT) is accessed through 

your GP.
• 	 Admission to residential treatment is 

through CAT
Self-help fellowships
• 	 Alcoholics Anonymous 
	 028 9043 4848
• 	 Narcotic Anonymous 07810 172991
• 	 Life Ring www.liferingni.com
• 	 Al Anon 028 9068 2368
Low threshold service
• 	 The Simon Community
	 02890741222 / 07595067688
Criminal Justice
• 	 AD:EPT and AD:EPT 2 providing 

a range of services to people in 
custody 028 9043 5810

Recovery Support
• 	 Life change, changes life (LCCL)
	 07731 582332

Support for family members affected by
someone’s substance misuse.
• 	 Dunlewey Addiction Services 
	 028 9039 2547
• 	 Family Support Meeting every 

Tuesday night in Downshire hospital
• 	 Steps to Cope for 11- 18 year olds 

affected by their parents drinking: 
	 0800 254 5123 or on line
	 support www.stepstocope.co.uk
• 	 Barnardo’s Pharos Project. Intensive 

Support for Children and Families 
affected by parental substance 
misuse. Referrals are from children’s

	 and addiction services. 
	 028 9066 3470
Young people’s services
•	 Daisy Youth Treatment age eleven to 

twenty five year olds 028 9043 5810
•	 Children and Adolescents Mental 

Health Services (referrals from your 
G.P. or health professionals).

Prevention
•	 Targeted prevention Lisburn YMCA
	 028 9267 0918
•	 School Health Alcohol Harm 

Reduction
	 SHARP 028 9267 0918
• 	 ASCERT 028 9260 4422
Other contact details
•	 Addiction NI 028 9033 0499
•	 Colin Counselling 028 9060 4347
•	 Recovery college 028 9041 3872
•	 Connections Service: Linking 

Communities Services and 
organisations: 0800 254 5123

For services near you:
www.drugsandalcoholni.info

For more information on training available 
check this website www.ascert.biz.

(
SUPPORT IS ONLY A CALL AWAY
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Key                     = What might help
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Organisation: Police Service Northern Ireland (PSNI)

Services offered: Youth Diversion Scheme aims: 
-  To work in partnership with others to prevent  
   children and young people becoming involved in   
   offending or anti-social behaviour
-  To identify children and young people at risk, or  
   at risk of becoming involved in offending or anti
   social behaviour
-  To provide an effective, equitable and restorative  
   response to all children and young people 
   involved in the scheme
-  To divert those children and young people who 
   have offended from becoming further involved in 
   the Criminal Justice System
-  To promote the needs of victims and the  
   community throughout the process
-  To encourage children and young people who 
   have offended to take responsibility for their  
   behaviour and the consequences, to consider 
   the choices they made, and explore the impact 
   on others  

Tel No 101

Website www.psni.police.uk

Email newrymourneanddown@psni.pnn.police.uk

Geographical 
areas covered:

Trust Wide

Organisation: Policing & Community Safety Partnership

Services offered: PCSPs (Policing and Community Safety 
Partnerships) are local bodies made up of 
Councillors, Representatives from various Statutory 
Bodies and independent people from each council 
area who work to make your community safer. 
They do this by focussing on the policing and 
community safety issues that matter most in your 
area.  

Tel No 028 3031 3078 (Newry HQ)

Website Facebook/Newry, Mourne & Down PCSP

Email pcsp@nmandd.org

Geographical 
areas covered:

Newry Mourne and Down District Council Area





Volunteering Opportunities
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Volunteer Now
To Promote , Support and 

Enhance volunteering across NI

Tel no: 
07585 110 855

Website: 
www.volunteernow.co.uk

Email: 
aidan.mccabe@volunteernow.co.uk

Geographical area covered: 
Newry, Mourne, Down 



Family Support Services
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Family Support ServicesUseful Helplines
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Useful Helplines

Relate NI

028 9032 3454
Open Tuesday 10am - 12

at Enterprise House
2-4 Balloo Avenue, Bangor

email: office@relateni.org
www.relateni.org

Northern Ireland 
Housing Executive

0344 892 0900
Open Mon–Wed 9.30–4

Thurs 9.30–12.30
Friday 9.30–12

www.nihe.gov.uk
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Useful Contacts

FAMILY MEDIATION NI
Assists families experiencing the trauma of separation

Rights House (Unit 4) 
127-131 Ormeau Road

Belfast
BT7 1SH 

028 9024 3265
www.familymediationni.org.uk 

 THE CHILDREN’S LAW CENTRE 
Advice and information about children’s rights. 

Any legal issues involving children.

Tel no: 0808 8085678 
Freephone: 028 9024 5704 reception

Website; www.childrenslawcentre.org.uk
Email: info@childrenslawcentre.org 

chalky@childrenslawcentre.org
Geographical area covered: All of Northern Ireland.

CITIZEN ADVICE  

Website: www.citizensadvice.org.uk/nireland/

DISTRICT ELECTORAL AREA (DEA) FORUM
The overarching aim of the DEA Forum is to consult, involve, 

listen and respond to those who reside within the DEA.

Telephone Number: 028 9756 4113
Website: www.newrymournedown.org
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Useful Contacts

NORTHERN IRELAND COMMISSIONER FOR CHILDREN 
AND YOUNG PEOPLE (NICCY)

NICCY’s role is to ‘safeguard and promote the rights and best interests of 
children and young people in Northern Ireland’. NICCY work with and for 
young people up to the age of 18, or 21 if they have a disability or have 

experience of being in care. 

If you feel you are not receiving the support you require, 
please visit www.niccy.org and click on the 

‘Complaints and Advice’ form  on the home page, 
alternatively you can call us on 02890 311 616.

For more information about our policy, research, communications and 
participation work you can contact our office on 

info@niccy.org or call 02890 311 616.        
www.niccy.org

NEWRY, MOURNE AND DOWN ETHNIC 
MINORITY SUPPORT CENTRE

Downshire Civic Centre, Downpatrick Wednesday 10-12
Citizens Advice Bureau, Downpatrick Wednesday 1-4pm

028 3025 2544
07837 406859

ethnicsupport@newryandmourne.gov.uk 

 EDUCATION AUTHORITY 
For:

Applications for school transport
Applications for a school place or a transfer between schools

Applications for Free School Meals/School Uniform/Physical Education 
Clothing Allowance

Applications for Student Finance

www.eani.org.uk 
Dundonald office: 028 9056 6200

Email: info@eani.org.uk
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Useful Contacts

EARLY YEARS
THE ORGANISATION FOR YOUNG CHILDREN

Early Years formally known as NIPPA is the largest organisation in Northern 
Ireland working with and for young children. We are a non-profit making 
organisation and have been working since 1965 to promote high quality 

childcare for children aged 0 - 12 and their families.

For information on the programme/services we run please visit 
http://www.early-years.org//

028 9066 2825

CHRISTIANS AGAINST POVERTY
SUMMARY OF SERVICE

CAP focus’ on services which alleviate poverty. Poverty, arising from 
whatever cause, can lock people into a life of financial struggle 

which causes stress, breaks families, and kills hope and happiness.
CAP Debt Help is an in-depth personal service to lift people out of debt 

situations. Our debt counselling process is provided through community 
based home visits to generate debt advice solutions and give 

people a fresh start to their lives. 
CAP Life Skills, is a friendly group activity where you’ll discover the 
life skills you need to survive on a low income. Money worries can 
impact every aspect of life, relationships, health, wellbeing, as well 

as being a risk to getting into debt. Life Skills gives people the confidence 
and decision making skills they need to cope with the challenges 

of their financial situation.

Contact details
For Debt Help, contact Winston Shaw on 

07443 586701; email winstonshaw@capuk.org

For Life Skills, contact Alistair Brown on 
07452 966344; email alistairbrown@caplifeskills.org

Geographical area covered
Ballynahinch, Downpatrick, Newcastle and 

surrounding rural areas.
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DISABILITY SPORT
As a Disablied member of NMDDC Leisure Centres you can 

enjoy all the facilities on offer as the centres are totally 
accessible and striving to achieve excellence in accessibility. 

We have core groups led by our EBA 2020 Coaches that 
include Sofa to Saddle, Aqua chat, Strength and Balance 

classes, yoga, tai chi, pilates, Cycling, Rugby, 
Athletics and Danderball.

For any information on access to the facilities or programmes 
please contact Ciara Lowe 078 7267 6979

ciara.lowe@nmandd.org



The Pantry Foodbank
The Methodist Church Hall
37 Central Promenade
Newcastle 

☎ 07517 766006
Open
Monday and Thursday 2-4pm
thepantryfoodbank@gmail.com 
 
Fountain Food Bank
Fountain Street,
Downpatrick, BT30 6AW

☎ 07444 015883 
Open
Tuesday and Friday 10:00-12
owenpatterson@yahoo.co.uk
 
First Presbyterian Church 
Windmill Street Ballynahinch 
BT24 8HB

☎  028 9756 4404
Open
Tuesday and Thursday 
from 9:30am to 11:30am
 
Kilmore and Inch Parish Food Bank
19 Church Road, Kilmore, Crossgar 
BT30 9HJ

☎ 028 4483 0371
email:  kilmore@down.anglican.org 
Open
11am to 1pm Wednesdays
Emergency Food Parcels issued on presentation 
of vouchers from a support organisation eg. 
Home Start, SVP, CAP
 



This directory was designed by 
www.dogtagcreative.co.uk 


