Southern Area Outcome Group Family
Support Outcome Monitoring
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The Southern Health and Social Care Trust (the Trust), working with the
Northern Ireland Children and Young People Strategic Partnership
(CYPSP), has identified the ongoing need for additional service
development and provision in family support services, specifically early
intervention and prevention.

This work is led by the Southern Outcomes Group which is chaired by
the Trust’s Director of Children’s Services and consists of a broad range

, ; of relevant stakeholders from the statutory and non-statutory sectors
FA M I L Y ; (\ J with an interest in early intervention and preventative family support

SUPPORT .

The interagency work via the Southern Outcomes Group has led to the
development of an associated plan (2017/20) which has identified the
need and priority for early invention and preventative family support
services. This action plan can be viewed on www.cypsp.org

The Northern Ireland CYPSP has identified 4 principle aims that the
service should meet with a stated range of objectives:

1. The delivery of emotional support to families and children
2. The provision of health promotion support and advice
3. The provision of practical supports to parents and carers
4. Early intervention and detection
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How much did we do?

1 April 19 to 10 Jan 20

Number of families referred to each Service
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EQtrl 17 16 5 38
H Qtr2 11 15 31
HQtr3 10 8 21
M Qtrd 1 4 5
u Total 39 24 32 95

Number of Active families by Service
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How well did we do it?

Number of completed families by Service
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HQtrl 2 0 0 2
M Qtr2 14 3 0 17
EQtr3 11 10 12 33
MQtra 3 0 1 4
i Total 30 13 13 56

% of Referrals completed by Service
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Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
Meeting emotional needs of the child, attention, positive feedback and encouragement.

Boundaries/Routine/Behaviour

Improved Health and Wellbeing

56 Families
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M %Total Physical Health 91 9 0

H %Total Your Wellbeing 98 2 0

i %Total Overall 81 19 0

Improved Parenting skills and Family Relationships
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M %Total Keeping Children Safe 97 3 0
M %Total Boundaries and Behaviour 98 2 0
M %Total Family Routine 95 5 0
M %Total Home and Money 97 3 0
i %Total Overall 97 3 0




Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
* Meeting emotional needs of the child, attention, positive feedback and encouragement. 56 Families
* Boundaries/Routine/Behaviour

Increased participation/involvement Education/Training/Employment
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M %Total Social Networks 92 8 0
M %Total Education & Learning 95 5 0
i %Total Progress to Work 85 15 0
M %Total Overall 92 8 0
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H % Increased 91 98 100 97 98 95 97 92 95 85
H % Same 9 2 0 3 2 5 3 8 5 15
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Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
* Meeting emotional needs of the child, attention, positive feedback and encouragement. 56 Families

* Boundaries/Routine/Behaviour
% and number of families Improved
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Family Star Plus (n=56) area (n=56) areas(n=51) areas (n=51) 4+ areas (n=44)
M Improved 100% 100% 91% 91% 79%

Overall Family Star Plus (Cumulative from 1 Apr 19 #56 Families)
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Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
* Meeting emotional needs of the child, attention, positive feedback and encouragement.
« Boundaries/Routine/Behaviour 30 Families

BCM - Family Outcomes
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H % Increased 97 100 100 97 97 97 100 100 96 81
H % Same 3 0 0 3 3 3 0 0 4 19
i % Decreased 0 0 0 0 0 0 0 0 0 0




Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
* Meeting emotional needs of the child, attention, positive feedback and encouragement.
« Boundaries/Routine/Behaviour 13 Families

Parenting NI - Family Outcomes
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M # Increased 2 7 3 2 12 2
H # Same 2 1 1 2
i # Decreased 0 0 0 0 0 0
H#NA 9 5 10 13 9 10 9 11 11
Parenting NI - Family Outcomes
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H % Increased 50 88 100 0 75 67 100 50 100 100
H % Same 50 13 0 0 25 33 0 50 0 0
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Is anyone better off? 1 April 19 to 10 Jan 20

Mandatory reporting elements have been defined as:-
* Meeting emotional needs of the child, attention, positive feedback and encouragement.

« Boundaries/Routine/Behaviour . 13 Families
SPACE - Family Outcomes
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H # Increased 9 11 6 3 7 11 11 6
H # Same 0 0 1 0 0
i # Decreased 0 0 0 0 0 0
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H % Increased 100 100 100 100 75 100 92 100 100 100
H % Same 0 0 0 0 25 0 8 0 0 0
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