
This edition includes: 

• SBNI  

• BHSCT’s Children’s Hospital 

• SHSCT – Staying Connected 

Helpline 

• NHSCT – Safe & Well Support 

Line 

• SEHSCT – Children’s Services 

Gateway Team 

• Parenting NI Helpline 

• PHA – NI Maternity Website 

• SHSCT – Health Visiting Infant 

Feeding Helpline 

• Barnardos –Parent Supportline 

• COVIS-19 Important Information 

for Parents 

• Inspire Students – Support Line 

• Start 360 – Support Services for 

Young People 

• CYPSP – Daily Updates 

• Family Support NI 

• BHSCT – Adult Protection 

Gateway Team  

• BHSCT - Emergency Contacts 

for your Personal Safety 

• Victim Support NI 

• Chinese Welfare Association NI 

• Eating Disorders Association NI 

• Modern Slavery Helpline 

• BSL & ISL- Guidance  

• National Deaf Children’s Society 

• BSLHealthAccess – Free 

Interpreting Service 

• RNIB, Guide Dogs for the Blind 

Association, Thomas Pocklinton 

Trust, Vision UK & Visionary – 

COVID 19 FAQ’s 

• RNIB 

• Guide Dogs 

• Marie Curie – Advice for those 

affected by terminal illness 

• Cancer Research – Helpline & 

Information 

• Praxis Care Helpline 

• NICHS– Advice for those with chest, 

heart or stroke conditions 

• Parkinson’s UK – Helpline 

• Motor Neurone Disease Association – 

Helpline 

• MS Society – Helpline 

• Diabetes Helpline 

• Alzheimer’s Society –Support Line 

• UK Government guidance for 

individuals with alearning disabilities 

or autism  

• HSCB – Advice for informal carers & 

young carers during COVID-19  

• Arrangements for supporting 

vulnerable children & children of Key 

Workers 

• Dealing with Worry in Difficult Times 

• DfC – Statutory Sick Pay Advice 

• Picniq – Virtual Museum Tours  

• Forest School Families  

• Start Project 

• Futures Project Online 

• Coronavirus Community Helpline 

• Local NI Council’s – Advice, 

information & support 

• Community NI – Find help offered by 

organisations in your area 

• COVID-19 Community Helplines  

• CDHN – Community Support for 

Community Pharmacies 

• West Belfast Health & Wellbeing 

Programme – Drug Awareness 

• Things to Look Forward To 

• NIHE– Information & Support  

• NI Direct – Contact details for 

registered housing associations in NI 

• BMC Housing Support 

• DfC– Housing Services & Guidance 

• Housing Rights – Independent 

housing advice for NI 

• Good News Stories – Fermanagh 

Hub, Upper Springfield & 

Whiterock FSH, Space NI  

COVID-19: Weekly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice , resources and project 
updates as of 22nd April 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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Safe and Well is a new support line for children, young people and 
their parents who live in the Northern Health & Social Care Trust 

area, providing support throughout the COVID-19 pandemic. 
 

 028 79 365 097 
 

Monday-Friday, 9am-5pm 
 

Information leaflet available at: 
http://www.cypsp.hscni.net/dailyupdate-nhsct-safe-and-well/ 

  

 
During the Covid-19 surge, the 

BHSCT’s Children’s Hospital 
Emergency Department will be 

open to children up to their 16th 
birthday.  If you have any urgent 
concerns about your child who 

may require emergency 
assessment and treatment, 

please bring your child to your 
local ED department. 
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f 

New website launched to 
advise pregnant women during 

COVID-19.  
 

To find out more visit:  
http://ni-maternity.com 

http://ni-maternity.com/
http://ni-maternity.com/
http://ni-maternity.com/
http://ni-maternity.com/
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f 

COVID-19 Important Information for Parents 
 

Whilst it is extremely important to follow Government advice to 
stay at home during this period, it can be confusing to know 

what to do when your child is unwell or injured. 
 

Remember that GPs and hospitals are still providing the same 
safe care that they have always done.  

 
Here is some advice to help: 
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If you would like to find out more about family support 

services in your area please see the Family Support 

NI website at: www.familysupportni.gov.uk  

Click here to stay 
informed 

http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
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Stay at Home: Guidance for 

households with possible 
coronavirus (COVID-19) infection is 

now available in British and Irish 
Sign Language. 

 
British Sign Language:  

https://vimeo.com/402540477 
 

Irish Sign Language: 
 https://vimeo.com/402538139 

 

BSLHealthAccess is a free Interpreting service by Sign Health and Interpreter Now.  
 

The service allows Deaf people to have immediate access to BSL interpreters for 
communications with hearing people in any health setting via the telephone, 

especially during this coronavirus pandemic.  The service is free of charge and is 
available 24 hours a day, 7 days a week.  

 
Video: https://youtu.be/YJ4vAZufrVs 

The service can be accessed at: http://bslhealthaccess.co.uk 
 

The National Deaf Children’s Society has a 
COVID 19 blog on their website, where 

they are gathering together in one place all 
the up-to-date information that families 

with a deaf child will be looking for. 
It is specific to deafness and is updated 
regularly and contains all the NI specific 

contacts and references. 
 

https://www.ndcs.org.uk/blog/coronavir
us-and-support-for-deaf-children-

information-for-families/ 
 

www.ndcs.org.uk 
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In response to a number of queries 
received, RNIB together with The Guide 
Dogs for the Blind Association (UK), 
Thomas Pocklington Trust, Vision UK and 
Visionary have pulled together key 
information to help blind and partially 
sighted people follow Government 
guidance and get support: 
https://www.sightadvicefaq.org.uk/inde
pendent-living/Covid-19 

Helpline: 0303 123 9999 

You can phone the Cancer Research 
UK nurses if you would like to talk to 

someone at this worrying time.  
 

Talk to the Cancer Research UK nurses 
on freephone  

0808 800 4040, 
9am to 5pm, Monday to Friday  

 
https://www.cancerresearchuk.org/

about-cancer/cancer-in-
general/coronavirus-and-cancer 

Advice for those living with a 
terminal illness, or  those who have 

a family member or friend living with 
a terminal illness and are concerned 

about coronavirus. 

Read Here 

Health advice from  
Asthma UK for people with 

Asthma 

Read Here 

www.asthma.org.uk 

Advice on coronavirus for those with 
chest, heart or stroke conditions 

https://nichs.org.uk/your-
health/coronavirus-advice-chest-

heart-and-stroke-conditions/ 
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MND Connect Helpline 
0808 802 6262 

 mndconnect@mndassociation.org 
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www.mssociety.org.uk 

mailto:mndconnect@mndassociation.org
https://www.mssociety.org.uk/
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The UK government has updated its 
guidance to allow individuals with 

learning disabilities or autism to leave 
the house for exercise more than once a 

day or to travel outside of their local 
area.  

 
Official advice available at: 

https://www.gov.uk/government/publica
tions/coronavirus-outbreak-faqs-what-

you-can-and-cant-do/coronavirus-
outbreak-faqs-what-you-can-and-cant-do 

– refer to Point 15 
 

Health Minister Robin Swann and Education 
Minister Peter Weir have provided more detail 

of the arrangements to provide childcare for 
vulnerable children and the children of key 
workers across Northern Ireland during the 

ongoing health crisis. 
 
 
 

Read Here 

Some basic ideas to look after your 
well being and point you towards 
other resources that might help. 

Download  
Pocket Guide 

Advice for informal 
(unpaid) carers and young 

carers during COVID-19 
pandemic. 

Download Here 
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https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
http://www.hscboard.hscni.net/ministers-announce-measures-support-parents-childcare-providers/
https://cypsp.hscni.net/dailyupdate-dealing-with-worry-in-difficult-times/
https://cypsp.hscni.net/dailyupdate-dealing-with-worry-in-difficult-times/
https://cypsp.hscni.net/dailyupdate-dealing-with-worry-in-difficult-times/
https://cypsp.hscni.net/advice-for-informal-unpaid-carers-and-young-carers/
https://cypsp.hscni.net/advice-for-informal-unpaid-carers-and-young-carers/
https://cypsp.hscni.net/advice-for-informal-unpaid-carers-and-young-carers/
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Website link is www.forestschoolawards.org and click on Family Zone 

http://www.forestschoolawards.org/
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Freephone Helpline to assist those in vulnerable groups to access 
information, advice and guidance in relation to COVID-19.   

The Helpline is managed by Advice NI and is open 9am to 5pm,  
7 days per week. The Helpline also offers an email and text 

message response facility.   
 

Telephone: 0808 802 0020 
Text: ACTION to 81025 

Email : Covid19@adviceni.net 

 

 

     Local NI Council’s 

 

Local Council advice, information and support in response 
to COVID-19: 

Antrim and Newtownabbey Borough Council 

Ards and North Down Borough Council 

Armagh City, Banbridge & Craigavon Borough Council  

Belfast City Council 

Causeway Coast & Glens Borough Council  

Derry City & Strabane District Council 

Fermanagh & Omagh District Council 

Lisburn & Castlereagh City Council 

Mid & East Antrim Borough Council 

Mid Ulster District Council 

Newry Mourne & Down District Council 
 

Find help offered by organisations in 
your area 

Advice and guidance on how vulnerable 
people and those advised to shield by 
their GP can reduce the risk of getting 
coronavirus and access help and support. 

Read Here 

mailto:Covid19@adviceni.net
https://antrimandnewtownabbey.gov.uk/
https://www.ardsandnorthdown.gov.uk/about-the-council/covid19
https://www.armaghbanbridgecraigavon.gov.uk/coronavirus/
https://www.belfastcity.gov.uk/council/covid19.aspx
https://www.causewaycoastandglens.gov.uk/covid19
https://www.derrystrabane.com/Council/Corona-Virus-Advice/corona-advice
https://www.fermanaghomagh.com/covid-19-coronavirus-information-advice-council-services/#community
https://www.lisburncastlereagh.gov.uk/
https://www.midandeastantrim.gov.uk/covid-19
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.newrymournedown.org/coronavirus
https://www.communityni.org/help/people
https://www.communityni.org/help/people
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-vulnerable-people#toc-1
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Contact details for registered housing 
associations in Northern Ireland. They 

rent accommodation to tenants 
and specialise in accommodation for special 

needs groups. 

View Here 

The Housing Executive have had to close all public facing 
areas in their offices due to COVID19. 

  
Visit their website to report, apply & pay:  

https://www.nihe.gov.uk/ 
 

More info on their online services can be found at: 
https://www.nihe.gov.uk/Home/News/Get-in-touch-

Report,-apply-and-pay-online  
 

Further information and support for Housing Executive 
tenants during the Coronavirus outbreak is available at: 

https://www.nihe.gov.uk/My-Housing-Executive/Advi:ce-
for-Housing-Executive-Tenants/Covid-19-(Coronavirus) 

 

 
 

https://www.nidirect.gov.uk/contacts/housing-associations
https://www.nihe.gov.uk/
https://www.nihe.gov.uk/
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/Home/News/Get-in-touch-Report,-apply-and-pay-online
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://cypsp.hscni.net/wp-content/uploads/2020/04/dailyupdate-Housing_Executive-21april.jpg
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Independent housing advice for Northern 
Ireland during the Coronavirus pandemic 
including advice for homeowners, private 
renters, landlords and NIHE and housing 

association tenants. 
 
https://www.housingadviceni.org/coronavirus 
 

Contact the Housing Executive urgently 
on 03448 920 908 if you are homeless or if you 
are being told that you must leave your home. 

 
NIHE has a legal responsibility to provide you 

with temporary housing if you have nowhere to 
live and you appear to have “priority need”. 
You have priority need if you are pregnant, 

have dependent children, have a serious illness 
or disability or you are vulnerable and would 

struggle to cope with homelessness because of 
this vulnerability. 

 
Visit https://www.housingadviceni.org/homeles

s/coronavirus for more information. 

Department for Communities guidance setting out 
general advice and information predominantly for 
tenants and landlords in the private rented 
sector.  The guidance covers issues which may 
arise during the Covid-19 outbreak including what 
to do if you/your tenant is struggling with paying 
rent, advice around carrying out emergency 
repairs, and information on minimising moves 
within rented accommodation and eviction 
proceedings. 

Read Here 

Latest information about COVID-19 and the Department for Communities 
Housing Services can be viewed at:  
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing.  

https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/coronavirus
https://www.housingadviceni.org/homeless/coronavirus
https://www.housingadviceni.org/homeless/coronavirus
https://www.communities-ni.gov.uk/sites/default/files/publications/communities/dfc-private-rented-sector-guidance-covid19_0.pdf
https://www.communities-ni.gov.uk/sites/default/files/publications/communities/dfc-private-rented-sector-guidance-covid19_0.pdf
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
https://www.communities-ni.gov.uk/landing-pages/covid-19-housing
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Action for Children – Fermanagh Hub 
 
The Fermanagh Hub held their first ever Virtual Hub Networking meeting this 
week! 
 
It was clear from Hub Co-ordinator’s calls and emails to Hub Partners that some 
had been feeling isolated and finding working mostly from home quite challenging, 
so they decided to try to link together virtually using Microsoft Teams.  
 
The meeting was really positive with 12 agencies taking part!  
 
Hub Partners shared ideas regarding good practice and resources that could be 
used to support families.  
 
It was a new experience for them all and despite some initial technical difficulties 
all Hub Partners agreed it was a great way to keep in touch in these difficult times.  
Given the feedback they have decided to host their monthly Networking Meetings 
virtually until further notice.  
 
It was fantastic to see so many Hub Partners were still available to support families 
and to find out about how they have been adapting to the new working situation.  
 

Whiterock Children’s Centre – Upper Springfield & White Rock 
Family Support Hub 
 
Whiterock Children`s Centre who host the Family Support Hub in 
the Upper Springfield and Whiterock area  in partnership with 
other community representatives have been getting food parcels 
out to families in need who requested help through the hub. Real 
partnership work in the local area. 



COVID-19: Weekly Family Support Hubs Newsletter               Edition 6/2020                             22 April  2020  

C
O

V
ID

-1
9

: 
G

O
O

D
 N

E
W

S
 S

T
O

R
Y

 

     

For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family  Support Hubs  

      Email: Helen.dunn@hscni.net  

 
Space-NI Kindness Kits 
 
Over the week before Easter 2020, Space-NI staff reported in a staff meeting, that they wished 
they could do more to support some of the families they worked with. When asked what “more” 
might look like they said “parents are sad, they are worried, stressed, could we make up some 
kindness kits with bits and pieces to boost parents morale”?  
 
We got our thinking hats on, we had access to our stock of beautiful soy wax candles that we 
make in our social Enterprise, and we had been gifted 100s of Easter eggs from Debenhams in 
Newry and Saint John’s Church in Rathfriland. The staff are also fantastic bakers and within 24 
hours, homemade brownies, Easter nests, caramel shortbread and a range of toiletries that had 
been donated to us were hastily put together in little hampers, and our kindness kits took shape.  
 
There was diluting juice and colouring in books and pens for children, facemasks and hand creams 
for parents, Easter eggs for all and a little card that said , We’re thinking of you – You’ve got this. 
 
One parent called the family support worker and said she was “stood in her hall crying with 
gratitude, I cannot thank you enough for doing this for us”, another rang to say “Thank you, my 
boys are over the moon with the eggs, but I am so grateful for the shower gel and candle xx”. 
When we closed for the Easter weekend, we did so in the knowledge that we are 
#strongertogether and could enjoy time with our own families knowing we had given everything 
we could to make Easter just a little bit more fun for those we support. 
 
In total 19 Families and 58 children received Kindness Kits and  Easter eggs on Good Friday April 
10th 2020. 


