
This edition 

includes: 
• NHSCT Health 

Visiting Helpline 

• Women’s Aid 

• Safety Planning 

When Self Isolating 

• Make Yourself 

Heard 

• Haven: Belfast 

• Victim Support NI 

• NEXUS NI 

• Domestic Sexual 

Abuse Helpline 

• LifeLine 

• Connect Fermanagh 

• PIPS 

• Men’s Action 

Network 

• Wellbeing Tips for 

Parents with 

Teenagers at Home 

• Wellread 

• Arts Care 

• Mae Murray – Virtual 

Sessions 

• Centre for Autism - 

Webinars  

• Disability Sport NI 

• MENCAP 

• Cedar Foundation – 

Short Breaks 

Service 

• Guide Dogs 

• National Autistic 

Society 

 

 

• RNIB 

• Brain Injury Matters 

• Health & Social Care 

Board 

• Larne Community 

Care Centre  

• Crumlin Community 

Hub 

• Volunteer Now 

• Greater Shankill 

Community Support 

Helpline 

• Department for 

Communities 

• British Red Cross – 

Refugee Support 

• Belfast Central 

Mission 

• Community Rural 

Network 

• TinyLife 

• Meals in Monkstown 

• National Cyber 

Security Centre – 

Stay Safe Online: 

Top Tips for staff 

• The Rainbow Project 

• Tesco Community 

Grants 

• CYPSP – Daily 

Updates 

• Family Support NI 

 

 

Weekly COVID-19  
Family Support Hubs Newsletter 

This edition of the newsletter provides advice , resources and project updates as of 7th 
April 2020. 

The Family Support Hubs continue to be open for referrals during the current situation. 
They will try to access Family Support agencies during this time but this will be subject 
to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have particular needs you 
want to source  during the  current situation please contact Helen.dunn@hscni.net and 
we will try to connect with the appropriate information.   

There are 29 family support hubs across Northern Ireland supporting families.  
www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the newsletter please 
send details to: cypsp@hscni.net 
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Register Here 

The Mencap NI Learning Disability Helpline is 
available to support people with a learning 

disability, their families and carers in NI. 
 

 0808 808 1111 
Monday to Friday 

 
https://northernireland.mencap.org.uk/ 

https://www.middletownautism.com/news/mca-webinars-3-2020
https://northernireland.mencap.org.uk/
https://northernireland.mencap.org.uk/
https://northernireland.mencap.org.uk/
https://northernireland.mencap.org.uk/
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Staff from the Shortbreaks service have been 
working hard on ensuring that the young 

people they support are kept engaged with 
Cedar while face-to-face contact is not 

possible.  A fun activity resource pack full of 
games , quizzes and activities that young 

people can take part in via video call has been 
developed. 

 
 
 
 
 
 
 

www.cedar-foundation.org 
 

Accessible learning from home 
for learners during Coronavirus 
restrictions 

Find Out More 

SERVICE UPDATE 

Our Family First and Wellbeing Teams will be providing services/sessions via 
telephone calls/video calls. 

 
Our counsellor will continue to provide counselling via telephone counselling. 
Our Marketing Team will engage with service users via social media and our 

organisational website. 
 

We will also continue to monitor and update everyone over the coming days 
and weeks but equally encourage anyone to contact us with any additional 

queries they may have. 
 

https://www.braininjurymatters.org.uk/ 
 

Guide Dogs NI advising service users, 
volunteers, supporters, 

professionals and the general public, 
to visit 

https://www.guidedogs.org.uk 
where all the latest and updated 

information on their service will be 
shared. 

This unprecedented period of change and 
disruption is very difficult for many 

autistic people and families. 
The National Autistic Society have put 
together some tips and links to online 

resources to help families deal with this 
difficult time. 

 
 
 

Download Here 

http://www.cedar-foundation.org/
http://www.cedar-foundation.org/
http://www.cedar-foundation.org/
https://www.rnibbookshare.org/cms/accessible-learning-home-learners-print-disability
https://www.braininjurymatters.org.uk/
https://www.braininjurymatters.org.uk/
https://www.guidedogs.org.uk/
https://www.guidedogs.org.uk/
C:/Users/smcmi005/Downloads/Tips_for_families_COVID19.pdf
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Tesco Bags of Help COVID-19 
Communities Fund 

Tesco Bags of Help is responding to 
the current COVID-19 crisis by 

setting up a new short-term fund to 
support local communities.  If your 
application is successful,  the fund 

will provide a single payment award 
of £500 or organisations who are 

supporting vulnerable people. 
 
 
 

Find Out More 

https://tescobagsofhelp.org.uk/tesco-cv-fund/
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TinyLife is committed to providing a 
range of support services that meet the 
growing needs of families of premature 

and ill babies in Northern Ireland. 
TinyLife continues to support vital 

research to ensure that every pregnancy 
has the best chance of a healthy 

outcome and a healthy baby. 
 
 
 
 

www.tinylife.org.uk 
 

View Service Update Here 

http://www.tinylife.org.uk/
https://cypsp.hscni.net/wp-content/uploads/2020/04/TINYLIFE-COVID-19-SERVICES-UPDATE.pdf
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www.ncsc.gov.uk 

http://www.ncsc.gov.uk/
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family  Support Hubs  

      Email: Helen.dunn@hscni.net  

If you would like to find out more about family support services in your 

area please see the Family Support NI website at: 

www.familysupportni.gov.uk  

Click here to stay informed 

http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
http://www.familysupportni.gov.uk/
https://cypsp.hscni.net/covid-19-daily-updates/

