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How much did we do?

Northern Area Family Support Hubs

- Magherafelt and Cookstown
- Newtownabbey FSH

Coleraine, Ballymoney and Moyle FSH

Antrim and Ballymena FSH

- Larne & Carrick Sector FSH

Western Area
Family Support
Hubs

Dry Arch FSH
Ethos FSH

Family First
FSH

Strabane FSH

Outer West
FSH

Fermanagh

Omagh FSH

Waterside FSH

Northern Ireland Family Support Hubs October 2015

Belfast Area Family
Support Hubs

Inner East Belfast FSH
Lower North Belfast
FSH

North Belfast Il FSH

Greater Falls FSH

Greater Shankill FSH

South Belfast | FSH
South Belfast 1l FSH

Quter West Belfast
FSH

Outer South East
Belfast FSH

Upper Springfield FSH
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Southern Area Family Support Hubs

Armagh and Dungannon FSH

- Craigavon and Banbridge

- Newry and Mourne FSH

South Eastern Area

Family Support Hubs

North Down and Ards
Sector FSH

Greater Lisburn
Sector FSH

,_—_.l Down Sector FSH
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Performance
Measure 1: As
at April 2020,
29 hubs were
fully
operational in
Northern
Ireland




How much did we do?

Number of Families Referred Telephone enquiry /Advice only
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In Qtr2 July to September 2020, 1583 families were referred
0 through family support hubs. There were also 594 telephone
Q3 19/20 Q4 19/20 Q120/21 Q2 20/21 enquiry/advice only calls in Qtr2.
 Families 2005 1926 1784 1583

Number of Children Referred
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Number of Parents Referred

indirectly. Parent referrals decreased to 1222.
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O "0319/20 | Qa19/20 | Q120/21 | Q2 20/21 [ Parents 1452 1299 1523 1222
H Children Referred 2273 2076 1884 -
& Other Children in family In Qtr2 July to September 2020 there were 1884 children
benefiting Indirectly 926 1120 736 referred in Qtr2 with 736 other children in the family benefiting
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How much did we do? 4
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- Performance Measure 3: Children referred by Age Profile - July — September 2020 compared to previous quarters I

Age Profile of Children Referred
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4 >10 s 1o+ e 5-10 years has consistently |
Q3 19/20 538 1008 611 114 2 I been the highest age group
B Q4 19/20 440 918 603 114 1 | for referrals. I
HQ120/21 466 870 535 131 5 —— ]
® Q2 20/21 457 827 486 113 1
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How much did we do? 5

|_ e _l Children and Parent Referrals by Ethnic Background — Qtr1 & Qtr2 20/21
Performance Measure 1560 80
| 4: Referrals by Ethnic | 70
1550 . i i -
| Background for | o | Please note: 173 children ethnic background - Not Stated
| Children and Parents | 1540 50
referred. -
| | 1530 2 40 A
. €
While there has been a S 30 -
| . | 1520 2
decrease in the number 20 -
| of white children in the | 1510 10 -
| last quarter there has | 1500 0 - : I b B JJL
been an increase in White Mixed Black Roma Pakista | Black |Banglad Eastern Portuge Other
| . | E al Indian | Ethnic Other Travelle ni African | eshi Europe e Chinese | Ethnic
Parents needing 20/21 1557 Group r an Group
| support. There have | ) ®Q120/21| 68 45 40 22 28 7 8 7 0 2 5
| been increases for || 2021 1525 ®Q220/21| 29 36 38 37 14 6 3 4 11 6 2
| Black African, Irish | 45
. 1400
Traveller, Other Ethnic 40
| Group, Black Other, | 1200 35
| Bangladeshi, Chinese, | 1000 & 30
Indian and Pakistani € 25
| | 800 3
20
| (Note: ‘White’ has the | 600 1s
higher number of referrals
| for both Children and | 400 10
| Parents and are presented | 200 5 ' i
on separate scales as 0
. Easter
shown in these chart 0 . i i
| }/I White Bla.ck o Irish Othe.r Black Bangl Chine M|xe.d . | pakist Roma BIat?k Portu
Africa Travel|Ethnic adesh Ethnic|Indian|Syrian . |Travel| Carib
/ HE Ql Europ Other . se ani gese
| 1188 n ler |Group i Group ler | bean
/ 20/21 ean
I M Q2 980 HQ120/21| 41 35 31 15 32 14 8 8 6 0 4 0 0
\ / 20/21 HQ220/21| 23 26 6 18 0 6 4 3 4 5 0 3 2 0

N
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How much did we do? 6

250
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M Total Children with
a Disability
150 (No=370)
]
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] Referred without a
Disability (No
100 =1514)
50
Children with Autism had the highest number
0 - . -
Autism (inc. of disability referrals.
Physical Learning Sensory Asperger |ADHD/ ADD Other
Syndrome)
Q3 19/20 48 77 30 197 75 18
Q4 19/20 33 68 29 203 71 36
EQl120/21 25 50 17 172 65 24
HQ220/21 29 47 24 137 57 76
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How much did we do? 7
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500 | Parents at 933 in Qtr 2. |
Home with both parents |
i | is 547 and One Parent + |
Partner is 76. There wer
o _— nw e 75 Terewere
Home (one | Home (both Hs;::rf::e Kinship Other Single Guardian . Ims IZ 1aore;;s’ |
singles an ther.
parent) parents) partner) Carers Total LS g_ >and 2 Other. |
¥ Q3 19/20 989 837 124 22 2 27 4
¥ Q4 19/20 950 821 118 23 4 7 3
¥ Ql20/21 974 596 150 14 13 34 3
® Q2 20/21 933 547 76 19 1 7 0
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How much did we do? 3

Top 10 Reasons for Referral to Hubs

EBD t C i
Parenting |EBD support fofuzgfr Practical s::/?csees |fr;gr One to one Youth EBD support
programmes | for primary Financial . P support e.g. . support for s for pre-
. primary . children/ Food parcel | activities/
/parenting school support furniture/ young school
support children school appliances young people support children
children people
HQ120/21 285 241 286 111 166 97 95 176 90 48
HQ220/21 337 354 169 157 96 120 98 15 75 91

Reasons for Referral:
Due to the Covid-19 restrictions and schools going back in September the top reason for referral in Qtr2 July — September 2020 was for EBD I

Support for Primary School children followed by Parenting programmes/parenting support and then Financial Support.

Other reasons that were in the Top 10 in Qtrl and Qtr2 were EBD support for post-primary school children, Practical Support e.g.
furniture/appliances and Counselling services for children/young people.
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How much did we do?

|
-

Performance Measure 6: Main Presenting Reasons Unmet — Qtrl & Qtr2 April — September 2020/21

I-Unmet Need: |
I Due to Covid-19 in Qtrl the |
| highest unmet need was I

I Financial Support which was

the same as the Reasons for |

I Referral, but this was not an I
unmet need in Qtr2.
Parenting

I programmes/parenting

| support was the highest

I unmet need in Qtr2 and the
second in Qtrl.

This was followed by
Emotional support for child
I (bullying, separation, etc )
| and One to One support for
I young people in Qtr2.
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Emotional
Parenting support for One to one On waiting | Counselling Autism/
programmes | Financial child support for Child care list for services for ADHD
/parenting support (bullying, PP support services over| children/ support for
. young people .
support separation 8 weeks |young people[ children
etc.)
mQ120/21 38 61 25 2 6 12
mQ220/21 24 0 20 18 10 1
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How much did we do?
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Q1 20/21 Q2 20/21
H Families Referred 1784 1583
H Accepted and Signposted 1570 1364
i Above Tier 2 (Referred back to Gateway) 93 83
M Further Information Required 78 107
M Signposted but family did not engage 34 24
i Unable to meet need of referred family 9 5

2000
1800 +—— e ——— — — — — —
1288 I The vast majority of referrals to Hubs in Qtr2 I
g 1200 | were processed within the 4 weeks |
= 1288 standard ensuring families receive a timely |
600 response to their immediate needs. A
‘2‘88 I further significant number within 5- 8 weeks I
0 | and of the remaining referrals 5 were |
Q120/21 Q2 20/21
H Achieved in 4 wks & 5-8wks 1743 1572 I p_rocessed but exceeded the 8 weeks
H Achieved in 8wks+ 4 1 umisca_le' _________
i Not Achieved in Timescale 37 10
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How much did we do?

| From July - September 2020 Self Referrals were the key referrer at 20%, the same as Qtrl
(18%). GP’s were the second highest referring agency in Qtr 2 at 14%, compared to 10% in
Qtrl.

I respectively.

Health Visitors, Community Organisations and Gateway were 8%, compared to 4%,13% and 6% :
Schools were 7% and Paediatricians 6%. :
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H Self referral

H GPs

M Health Visitor

H Community organisation

H Gateway

H School

H Paediatrician

H CAMHS

i Allied Health Professionals
H Voluntary organisation

M Other Social Work Services
M SureStart

i Single Point of Entry

i Other

i Adult Mental Health Services
i Re-Referral

i Education Welfare Service

i Family Support
Interventions Team




How much did we do? 12
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Q1 20/21 Q2 20/21
- -
Number of children/ paren.t referred on 1753 1281
who took up the service offer
B Number of children/ parent referred on 94 90
who did not take up the service offer
i Services not yet allocated to family 70 95
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How much did we do? 13

- Performance Measure 10: 10 Standards Fully Implemented - 2020/21 I

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.
Partnership includes children, families, professionals and communities Hub Standards

Standard 2. Family Support Interventions are NEEDS LED
(and provide the minimum intervention required)

Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS,
SAFETY AND WELL-BEING OF CHILDREN

Standard 4. Family Support services reflect a STRENGTHS BASED perspective,
which is mindful of resilience as a characteristic of many children and families
lives

Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location,
timing, setting and changing needs, and can incorporate both child protection
and out of home care

Standard 6. Family Support promotes the view that effective interventions are
those that STRENGTHEN INFORMAL SUPPORT NETWORKS

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised

] ) All Hubs are expected to administer the self
on an on-going basis

assessment tool based on the 10 Standards

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address and to develop an Action Plan which is
issues around ethnicity, disability and urban/rural communities reviewed on a 6 monthly basis.

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality
assurance and best practice
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