
This edition includes: 
PARENTS/CARERS 
• Parenting Programmes 
• COVID-19 Support & Resources 
• Family Support NI 
• Talk, Learn, Do NI - Parentline NI  
• CiNI Online Child Protection 
• Foster Care  
• Family Wellness Project 
• NSPCC Letting the Future In 
• Online Employability Programme 
• Help Kids Talk 
• Wellness Project for Children 
• Young Carers Grants Programme 
• Talk PANTS and Stay Safe 
• Parenting Apart for Dads Programme 
• Carers UK Looking after Someone 
• How will having a baby change my 

family? 
• Family Mediation NI 
EARLY YEARS 
• Free Online Antenatal Classes 
• Childcare Partnership/SureStarts 
• Employers for Childcare 
• Childcare Support & Advice 
• Finger Food Advice for Toddlers 
KIDS ACTIVITIES     
• Dreamer’s Space 
• Help your Child with Maths 
• Libraries NI – Story time videos 
• EA High Five Newsletter 
• EA Literacy Service 
• Book Trust – Plants and Gardens 
CHILDREN/YOUNG PEOPLE 
• Regener8 
• Text A Nurse 
• The Wildlife Trusts 
• Outdoor Classroom Day 
• NI Youth Forum 
CHILDREN/YOUNG PEOPLE WITH A 
DISABILITY 
• Bolster Community  
• Autism NI – School Anxiety Triggers 
• Family Fund – Apply for a Grant 
• What should I do if I think my Child 

has Autism ?  

CHILDREN/YOUNG PEOPLE’S MENTAL 
HEALTH 
• Young Person’s Mental Health Guide 
• 6 Ways to turn a bad day around 
MENTAL HEALTH & WELLBEING 
• Active April 2021 
• Suicide Prevention Awareness 
• A Mind of Their Own 
• Place2Be/Covid Wellbeing Helplines 
• Mental Health & Wellbeing Advice 
• Bolster – How to reduce your Stress 
• Aware NI Online Support Groups 
• Self-help Toolkits 
• Progressive Muscle Relaxation 
• Helplines NI 
BEREAVEMENT 
• CRUSE Helpline 
• Macmillan Cancer Support 
• Barnardos – 7 things you need to know 
BAME 
• Covid-19 vaccine 
• CYPSP Translation Hub/Browsealoud 
• Registration with a GP 
• Barnardos ‘Bolo’ Helpline 
• Eu Settlement Scheme 
DOMESTIC & SEXUAL ABUSE 
• Women’s Aid/Helplines 
• Victim Support NI 
DRUG & ALCOHOL SUPPORT/ADVICE 
• Daisy Helpline/ RAPID Bins 
• PBNI/Addiction NI 
COMMUNITY 
• Larne YMCA 
• Dialogue Youth Community Event 
• The Trussell Trust/Foodbanks 
• Community Helplines 
• Supporting Communities 
• Phone First/Victims Support NI 
GOOD NEWS STORIES 
• Friends Resilience Team 
• Northern Area FSHs Good News Story 
• Western Area Outcomes Group 

Strengthening Support for Families 
Returning to School and Learning 

COVID ADVICE/GUIDANCE 
• Covid-19 Advice & Information  

Family Support Hubs Newsletter 
Welcome to Edition 2/2021 of the CYPSP Family Support Hub Newsletter providing 
advice, support, resources and updates as at 20th April 2021.  
 
If you would like a service or information to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
Hubs are continuing to work hard to provide vital support to children and families. 
We have 29 Family Support Hubs in operation covering all of Northern Ireland since 
2013.  
 
Hubs co-ordinate existing statutory/community and voluntary services:- 
• To improve access to early intervention family Support services by matching the 

needs of referred families to family support providers.  
• To improve coordination of early intervention family support services by 

creating a collaborative network of community, voluntary and statutory 
providers. 

• To improve awareness of early intervention family support services. 
• To assess the level of unmet need for early intervention family support services 

and inform the Trust’s CYPSP Outcomes Groups. 
 
For More information or to make a referral visit 
 http://www.cypsp.hscni.net/family-support-hubs  
 
Where are the hubs?   
Click on map:- 
 

                Edition 2/ 2021                       April 2021 

mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
https://cypsp.hscni.net/family-support-hubs
https://cypsp.hscni.net/family-support-hubs
https://cypsp.hscni.net/family-support-hubs
https://cypsp.hscni.net/family-support-hubs
https://cypsp.hscni.net/family-support-hubs/2/
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Upcoming Parenting Programmes 

For lots of information and 
support to help YOU, visit 

the CYPSP Covid-19 Support 
and Resources webpage 

HERE and click on each filter 
button. 

 

If you need to find a local FAMILY SUPPORT services or 
childcare, visit the Family Support NI Website which holds 
information on a wide range of family support services and 

registered childcare provision across NI. 

https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/covid-19-daily-updates/
https://cypsp.hscni.net/covid-19-daily-updates/
https://www.familysupportni.gov.uk/
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Are you caring for someone for 35 hours a week or more? You 
might be eligible for Carer’s Allowance without even realising. 
Find out more about the benefits and support you could be 
entitled to by taking our FREE online course: 
https://bit.ly/32i8Hwc 

http://www.ci-ni.org.uk/online-child-protection-cyber-safety
https://bit.ly/32i8Hwc


P
A

R
E

N
T

S
/

C
A

R
E

R
S

 

 

Family Support Hubs Newsletter                Edition 2/2021                  April 2021  

 

Leaflet for parents/carers  
NSPCC LTFI Parents leaflet.pdf 
 

 
 
 
 
 
 
 
 
 
 
The Family Wellness Project want to hear from parents & carers on the subject of “talking to children about 

#mentalhealth”. Please take a few moments to complete this very short survey and share to family & 
friends! AMH are one of the partners in the @familywellnessproject. 

Click HERE to complete the survey 
 

file://hscni.net/legacy/shssb/shssb14/common/cypsp/FSH Newsletter/Feb Newsletter/NSPCC LTFI Parents leaflet.pdf
file://hscni.net/legacy/shssb/shssb14/common/cypsp/FSH Newsletter/Feb Newsletter/NSPCC LTFI Parents leaflet.pdf
file://hscni.net/legacy/shssb/shssb14/common/cypsp/FSH Newsletter/Feb Newsletter/NSPCC LTFI Parents leaflet.pdf
https://www.surveymonkey.co.uk/r/SHFLNPF
https://www.surveymonkey.co.uk/r/SHFLNPF
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Help Kids Talk run FREE BASIC AWARENESS 
TRAINING WEBINARS on a fortnightly basis. 

In our webinar we discuss infant mental 
health and share our top tips for supporting 

speech, language and communication 
development in children aged 0-6 years. The 

webinar is suitable for both parents and 
practitioners and are available to everyone 
across Northern Ireland. Please click on the 

following link to register for a date that suits 
you:  https://view.pagetiger.com/basic-

awareness-webinar-training-dates. If you 
want any further information, please contact 

the Help Kids Talk Team at 
helpkidstalk@resurgamtrust.co.uk  

https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
mailto:helpkidstalk@resurgamtrust.co.uk
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Wellness Project for Children 
We're announcing a new Wellness Project for 

children! We're creating a service in 
@WesternHSCTrust  and @SouthernHSCT  to 

support the mental health of 0-3 &11-13 year-olds, 
and their parents/carers. Info on Family Wellness 

http://ow.ly/Jdnu50DrCHi 
 
 
 
 
 
 
 

The @TriangleTrust  new Young Carers grants 
programme is now open! Grants from £10,000 to 

£60,000 are available for projects supporting 
young carers to address learning gaps linked to 

the pandemic. Apply by 11 May at 12noon 
https://bit.ly/3t6QnSI 

mailto:help@nspcc.org.uk
http://ow.ly/Jdnu50DrCHi
http://ow.ly/Jdnu50DrCHi
https://twitter.com/TriangleTrust
https://twitter.com/TriangleTrust
https://t.co/mDTQ2LbG2W?amp=1
https://t.co/mDTQ2LbG2W?amp=1
http://www.nspcc.org.uk/pants
mailto:healthandwellbeingteam@northerntrust.hscni.net
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mailto:help@nspcc.org.uk
http://www.nspcc.org.uk/pants
mailto:healthandwellbeingteam@northerntrust.hscni.net


P
A

R
E

N
T

S
/

C
A

R
E

R
S

 

 

Family Support Hubs Newsletter                Edition 2/2021                April 2021      

 

Our updated 2021-22 Looking after someone 
guide is now available to download on our 
website. The guide outlines your rights as a 

#carer & gives an overview of the practical & 
financial support available. Download the guide 

here: http://carersuk.org/LAS 

http://www.familymediationni.org.uk/
http://carersuk.org/LAS
https://t.co/uRK02yO633?amp=1
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FREE Online Antenatal Classes across NI 
 Following the success of the online antenatal classes the PHA are now offering parents the opportunity to 

take part in further online courses free of charge.   Go to http://inourplace.co.uk  to join. 
 #gettingreadyforbaby #pregnancy #newbaby #children #parents 

http://inourplace.co.uk/
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http://childcarepartnerships.hscni.net/
http://childcarepartnerships.hscni.net/sure-starts/
http://childcarepartnerships.hscni.net/for-parents/
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Employers for Childcare 
 We're here to help parents make sure they are receiving all the 
financial support they are entitled to with their childcare costs. 

 Call us today on 0800 028 3008 or email 
hello@employersforchildcare.org for free & confidential advice. 

We may be able to help you save money! 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Finger Food Advice for Toddlers 
  

Here is a useful advice sheet from Child Accident 
Prevention Trust on finger food for young toddlers 

and babies! 

https://www.familysupportni.gov.uk/Section/Childcare/138 

mailto:hello@employersforchildcare.org
https://www.facebook.com/ChildAccidentPreventionTrust/?__cft__[0]=AZUEy-20arKbAXI3CFiHamVw1fP-BqUuZpiZ-YhzT_ZwryTEd2MwADnXvwDESxhZmCclOJx7LJaN6OnPGIVybGwzUkGP64izjqmTWCXtEWnp44U1m9diQBVzM082DZfeQ_Yco8htlPXhUKOXo9WgnLqmDVfUX8cjZKUaFXJiUDjMM0AiF946ZquqQa5Pk_3HtxYI98e50DLx_qBYF-FtUa8bgJG0GT0lSfw_IfpB344cYw&__tn__=kK-y-R
https://www.facebook.com/ChildAccidentPreventionTrust/?__cft__[0]=AZUEy-20arKbAXI3CFiHamVw1fP-BqUuZpiZ-YhzT_ZwryTEd2MwADnXvwDESxhZmCclOJx7LJaN6OnPGIVybGwzUkGP64izjqmTWCXtEWnp44U1m9diQBVzM082DZfeQ_Yco8htlPXhUKOXo9WgnLqmDVfUX8cjZKUaFXJiUDjMM0AiF946ZquqQa5Pk_3HtxYI98e50DLx_qBYF-FtUa8bgJG0GT0lSfw_IfpB344cYw&__tn__=kK-y-R
https://www.familysupportni.gov.uk/Section/Childcare/138
https://www.familysupportni.gov.uk/Section/Childcare/138
https://www.familysupportni.gov.uk/Section/Childcare/138
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Help Your Child with Maths 
CCEA's new 'Help Your Child With Maths' Primary 

resource is now available on our website! 
https://bit.ly/2Nuxjhz To help support young 

learners in the classroom & beyond, this maths 
resource can be used by: Parents, Teachers and 

Classroom Assistants 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.roevalleyarts.com/assets/documents/Join-us-for-an-activity-pack-all-about-Play.pdf
https://www.roevalleyarts.com/assets/documents/Join-us-for-an-activity-pack-all-about-Play.pdf
https://twitter.com/hashtag/Primary?src=hashtag_click
https://t.co/PGylH1jRIH?amp=1
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Libraries NI have a series of story time 
videos on their YouTube channel. You can 

access them here 👇 
https://youtu.be/Xgc78OHX7TU  

  

Welcome to the third edition of our Literacy Newsletter which 
is all about memory. It has ideas and strategies to improve 

memory in primary and post primary pupils, supporting our 
children and young people to build confidence.  

https://sway.office.com/JfOFLubiSE18DNYv  

Book Trust – Plants and Gardens 
Will you be joining Paddington and getting out in the garden or 

park? We've put together a list of books all about plants to 
inspire your little ones: 

https://booktrust.org.uk/booklists/p/plants-and-gardens/ 
 
 
 
 
 
 
 
 
 
 

https://youtu.be/Xgc78OHX7TU
https://sway.office.com/JfOFLubiSE18DNYv
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://booktrust.org.uk/booklists/p/plants-and-gardens/
https://eani.org.uk/publications/issue-22-primary-behaviour-support-provisions-newsletter-high-five
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http://www.clanryegroup.com/
https://chathealth.nhs.uk/
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Sign-up for #30DaysWild 2021 is now officially OPEN! Take on the UK’s 

biggest nature challenge this June, and receive a FREE pack of goodies 

to help you on your way!    http://wildlifetrusts.org/30DaysWild 

RCP are launching Pinball II this Thurs 22nd 
April Event streaming live from 3PM @ 
http://m.facebook.com/NIYouthForum/  

 
The short film puts the spotlight on key issues 
affecting homeless young people and provides 

some recommendations how they may be 
addressed. #ByYoungPeopleForYoungPeople 

https://twitter.com/WildlifeTrusts/status/1382243985926844417/photo/1
https://twitter.com/hashtag/30DaysWild?src=hashtag_click
https://t.co/gwxtAeB6hk?amp=1
https://t.co/gwxtAeB6hk?amp=1
https://t.co/MvyD22E4Br?amp=1
https://twitter.com/hashtag/ByYoungPeopleForYoungPeople?src=hashtag_click
https://twitter.com/hashtag/ByYoungPeopleForYoungPeople?src=hashtag_click
http://www.outdoorclassroomday.com/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY  

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY  

https://bolstercommunity.org/
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As many children and teenagers may feel anxious 
about going back to school. This new visual board will 
help explain to someone their worries about certain 

aspects of school life. PowerPoint Presentation 
(squarespace.com) 

 

 
 
 
 
 
 
 
 

 
 
 

Family Fund – Apply for a Grant 
If you are living in England, Scotland or Northern 

Ireland and raising a disabled or seriously ill child and 
have not had a grant yet in 2021, you can apply again 

today. Find out more: https://bit.ly/3rqwftu 

What should I do if I think my child has Autism? 
 

If you think your child is displaying signs of 
autism, there is a process you can follow to get a 

diagnosis. 
 A diagnosis means you can access more 

specialised support for you and your child. 
https://tinyurl.com/37ac8cbc 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://static1.squarespace.com/static/5cf788f054106a000185c13a/t/5f2bb7bc3517cb4ce0a8374f/1596700605420/school+anxiety+triggers+pdf.pdf
https://static1.squarespace.com/static/5cf788f054106a000185c13a/t/5f2bb7bc3517cb4ce0a8374f/1596700605420/school+anxiety+triggers+pdf.pdf
https://static1.squarespace.com/static/5cf788f054106a000185c13a/t/5f2bb7bc3517cb4ce0a8374f/1596700605420/school+anxiety+triggers+pdf.pdf
https://bit.ly/3rqwftu
https://bit.ly/3rqwftu
https://tinyurl.com/37ac8cbc


C
H

IL
D

R
E

N
/

Y
O

U
N

G
 P

E
O

P
L

E
’S

 M
E

N
TA

L
 H

E
A

L
T
H

  

 

Family Support Hubs Newsletter                Edition 2/2021                 April 2021      

 

A new resource has been issued by the Public 
Health Agency for young people, their parents 

and carers to support mental 
wellbeing.  Contents include healthy lifestyle 
tips to support your wellbeing, practical ways 
to manage your thoughts and emotions and 

useful websites and apps. 
Download Young Persons Mental Health Guide 

6 Ways to turn a bad day around: 
• Shift your mindset  

• Focus on one thing at a time  
• If in doubt, breathe it out 
• Name three good things  

• Take a walk outside 
• Get the tunes on! 

Did you get up on the wrong side of the bed this morning 
and finding it hard to shake the feeling? If you need a 

kickstart, Stuart Sandeman, from Radio 1’s 
Decompression Session, gives you six simple ways to turn 

the day on its head. =  
https://canvas-story.bbcrewind.co.uk/stuartsandeman/ 

@BBCR1 
 

 
 
 
 
 
 
 
 
 
 

https://cypsp.hscni.net/wp-content/uploads/2021/03/Young-Persons-Mental-Health-Guide.pdf
https://t.co/4A7omfWxsZ?amp=1
https://t.co/4A7omfWxsZ?amp=1
https://t.co/4A7omfWxsZ?amp=1
https://t.co/4A7omfWxsZ?amp=1
https://twitter.com/BBCR1
https://twitter.com/BBCR1
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https://freshmindseducation.com/pha-link_life
https://www.careforthefamily.org.uk/events/events-online-2/a-mind-of-their-own
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https://tinyurl.com/4derr7y6 

Action for Children 
Mental Health & Well-being Advice 

Now more than ever, your mental health is as 
important as your physical health. 

This is why our Parent Talk experts have advice for 
parents and children about mental health and 

wellbeing - 
https://parents.actionforchildren.org.uk/mental-

health-wellbeing/ 
 
 
 
 
 
 
 
 

https://tinyurl.com/4derr7y6
https://www.covidwellbeingni.info/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
https://parents.actionforchildren.org.uk/mental-health-wellbeing/
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AwareNI Online Support Groups 
Talking to others who know how you feel can really help you 
deal with whatever you’re going through . The online support 

groups are open to anyone over 18 struggling with 
depression, anxiety or bipolar disorder. 

Email info@aware-ni.org for more information 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.covidwellbeingni.info/
mailto:info@aware-ni.org
mailto:info@aware-ni.org
mailto:info@aware-ni.org
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Information, self-help guides and ways to find 

support on a range of mental health and 

wellbeing issues, available at: 

www.mindingyourhead.info 

http://Covidwellbeingni.info 

http://www.mindingyourhead.info/
http://www.helplinesni.com/
https://www.covidwellbeingni.info/
https://t.co/IoWTV3SlJ5?amp=1
https://t.co/IoWTV3SlJ5?amp=1
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The Cruse Macmillan project aims to improve 
bereavement support for people affected by cancer 
through enabling Cruse staff, in local Area offices in 
Northern Ireland, to build capacity and engage with 
their communities to ensure meaningful and timely 

access to support. The project also aims to 
understand and raise awareness of information and 

support which effectively supports individuals before 
and throughout bereavement.   

As part of the project, we have recorded a number of 
podcasts.  For the first podcast, we are joined by 
Palliative Care Specialist Social Worker, Amanda 

Mellon, who is based in Macmillan Unit located on 
Antrim Area Hospital site.  Amanda supports families 

who have loved ones at the end of life.  In our 
conversation, Amanda suggests ways of dealing with 

the emotions that people may face at this difficult 
time and also suggests tips for preparing for a 

bereavement. 
https://www.podbean.com/ew/pb-vhbi5-ffdac8  

 
 
 
Grief can be overwhelming after experiencing the 

loss of someone you know. But with the right 
support, recovery can begin. Here’s seven things 

our experts say you need to know about grief and 
loss.  

7 things you need to know about grief | 
Barnardo's 

 
 
 
 
 
 
 
 
 
 

 
 

https://www.podbean.com/ew/pb-vhbi5-ffdac8
https://www.podbean.com/ew/pb-vhbi5-ffdac8
https://www.podbean.com/ew/pb-vhbi5-ffdac8
https://www.podbean.com/ew/pb-vhbi5-ffdac8
https://www.podbean.com/ew/pb-vhbi5-ffdac8
https://www.barnardos.org.uk/7-things-to-know-about-grief
https://www.barnardos.org.uk/7-things-to-know-about-grief
https://www.barnardos.org.uk/7-things-to-know-about-grief
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Visit our central Translation hub which provides quick links to our partner agencies' information including the latest 
information on Covid19/vaccination http://www.cypsp.hscni.net/translation-covid19/  also view featured videos in 

Português, Polski, Български, Română, Lietuvis and عربى 

https://cypsp.hscni.net/wp-content/uploads/2021/02/Community-Fund_logo.png
http://www.hscbusiness.hscni.net/servoces/1814.htm
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
https://cypsp.hscni.net/translation-covid19/
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A new central Translations Hub providing regional multi-agency 

translated information, advice and relevant links, has just been 

launched and is available  at  

http://www.cypsp.hscni.net/translation-hub/ 

 

Helping everyone to feel included 

 

Every person deserves an online experience that’s welcoming, we have 

therefore added Browsealoud to the CYPSP website which adds text-to-

speech, reading and translation support, helping to make our content 

easily accessible to those who have hidden disabilities, such as dyslexia 

or other reading difficulties; visual impairments; and translations for 

English Language Learners. - Further Information 

Barnardo’s have now proudly launched 

‘Bolo’, a new UK helpline for Black & Asian 

children, young people & families affected by 

Covid -19. 

Bolo is a word used in many languages 

including Hindi, Urdu & Gujarati, meaning 

‘speak’. 

Webchat at https://helpline.barnardos.org.uk/  

or call 0800 1512605  

https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/browsealoud/
https://helpline.barnardos.org.uk/
https://helpline.barnardos.org.uk/
https://strongertogetherni.org/
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Did you know that free public transport 

is accessible to those fleeing domestic 

abuse?   You can avail of this if refuge / 

emergency accommodation has been 

arranged for you through the NI 

Housing Executive, the 24hr Domestic 

& Sexual Abuse Helpline or Women's 

Aid Federation NI.  Further information 

at:  https://bit.ly/2CfhHIX 

https://bit.ly/2CfhHIX
https://www.victimsupportni.com/
https://rapecrisisni.org.uk/
http://www.mapni.co.uk/
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https://drugsandalcoholni.info/
http://www.addictionni.com/
mailto:daisy@ascert.biz
https://drugsandalcoholni.info/campaigns/rapid/
https://stepstocope.co.uk/
https://cypsp.hscni.net/wp-content/uploads/2020/05/alcohol-and-you.pdf
https://cypsp.hscni.net/wp-content/uploads/2020/05/Focus-on-alcohol-A5-Leaflet-04_19.pdf
https://www.pbni.org.uk/
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https://www.youngentrepreneursnetworkni.com/
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The ‘Phone First’ 
number to ring is 
 0300 123 1 123 

 
The ‘Phone First’ text 
relay number is 18001 

0300 123 1 123 
 

Interpreter Now – Visit 
site 

There's a fresh edition of #SCEzine online now! 
Grab your copy here: https://bit.ly/3aan2Pv 

NEW ‘PHONE FIRST’ SERVICE FOR EMERGENCY 
DEPARTMENTS AND MINOR INJURIES UNITS 

https://interpreternow.co.uk/hscni
https://interpreternow.co.uk/hscni
http://www.victimsupportni.com/
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://twitter.com/hashtag/SCEzine?src=hashtag_click
https://twitter.com/hashtag/SCEzine?src=hashtag_click
https://t.co/CZ0HJzowLB?amp=1
https://bit.ly/2OJOFrn
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Our FRIENDS Resilience team have been very busy in the last 12 months delivering 16 programmes 
throughout the pandemic from our Marcus Street premises and via Zoom. 
Bolster Community have been delivering FRIENDS programmes to children in the Newry and Mourne area 
since 2018 as one of the supports available to children who are referred to the Newry and Mourne Family 
Support Hub with emotional and behavioural issues. In 2020, 36% of referrals to the Newry and Mourne 
Hub were seeking emotional and behavioural support for children. The benefits of the FRIENDS suite of 
programmes has been heavily researched across the globe and has been endorsed by The World Health 
Organisation as best practice in the reduction of anxiety and depression in children. 
FRIENDS for Life is an evidence-based programme that develops resilience, social skills and equips 
children with coping mechanisms for dealing with various emotions and feelings. The programme has 
helped participants to understand their feelings and given them tools to manage their fears and anxiety, 
equipping them to rise to life's challenges. The programme gives children aged 7-11 the skills to improve 
confidence, develop their ability to focus and improves capacity to relax and regulate emotions.  
We were delighted to be able to deliver FRIENDS for Life to 7 primary school classes across Newry and 
Mourne, via Zoom, in the early part of 2021.  These programmes were funded by the PHA Clear project. 
Participation in the programme exceeded our expectation with 96% attendance across the total of 70 
sessions delivered. Mr Mason, Headteacher of St Paul's Primary School, Cabra told, “The programme has 
been a major benefit to pupils who have been struggling with worry and anxiety as a result of the impact 
of multiple lockdowns.”  Following the success of these seven programmes we have secured funding to 
deliver a further five programmes to primary schools between April and June 2021. If you would like to 
know more about the programmes please call Tracy on 02830835764.  
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For further information on Family Support Hubs in your area? 

Email: cypsp@hscni.net  or Visit http://www.cypsp.hscni.net/family-support-hubs/  

COVID-19 Myth Buster 
Read the Department of Health's latest #mythbuster on 

#COVID19 vaccines and fertility. 
https://health-ni.gov.uk/news/mythbuster-covid-19-

vaccines-and-fertility 

  
 
 
 
 

mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs/
https://cypsp.hscni.net/family-support-hubs/
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https://cypsp.hscni.net/family-support-hubs/
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https://www.publichealth.hscni.net/publications/advice-car-sharing-english-and-translations
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
http://www.nidirect.gov.uk/coronavirus
https://health-ni.gov.uk/news/mythbuster-covid-19-vaccines-and-fertility
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