
Down and  Ards & North Down CYPSP Locality Planning Groups 

Fortnightly News   
Issue 32 

Welcome to the 33rd edition of 
Fortnightly News, the E-newsletter 
which shares information to improve  
outcomes for Children and Young People 
in your Locality. 
As covid 19 continues to dominate our 
community we have a step by step guide 
to test trace protect, as well as a 
summary of the latest restrictions.  
 
Look out for the latest newsletters from 
the Family Support Hub, EA and many 
more… 
 Child food poverty is in the news again 
this week, we have included information 
on how to apply for free school 
meals/direct payments for eligible 
families.  
 
Kindest regards 
Noelle Hollywood 

 

                                 November 2020 



If you would like to contribute to Fortnightly News, we 
would love to include your contributions.  

 
•  Please submit the information in the format you would 

like it to be included. We won’t transform a word-
heavy document into a flyer, please make it easy for us! 

•  Less words, bigger pictures! 
•  We do not advertise or endorse those events or 

programmes which are privately funded as a business. 
•  Fortnightly News will be issued every fortnight, on a 

Friday morning. Please send your articles for inclusion 
by 5pm of the Tuesday prior to this. 

•  We may have to decline to advertise information 
which is not applicable to better outcomes for children 
and young people. 

•  Your feedback is welcome.(We are not perfect, but will 
strive to be as good as we can.) 

• Please let us know if Fortnightly News has helped your 
service, event or activity in anyway. 

 
For more information on’ Fortnightly News ‘ contact  
 noelle.hollywood@setrust.hscni.net  or 07872422101  

Fortnightly News  
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Mental Health Strategy 
 

Dept. of Health has asked us to promote the following link as a 
mechanism for keeping people informed on the progress of the 
Mental Health Strategy. Those who sign up to the Virtual Reference 
group mailing list will receive newsletters from the Department 
providing  updates on the MH Strategy as it progresses.   
  
Can you please share the link below to PLIGS, community and 
voluntary orgs that work in the area of MH/SP who would be 
interested in joining the mailing list?   
  
https://consultations.nidirect.gov.uk/doh-1/doh-mental-health-strategy-virtual-reference-group 
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Summary of recently announced covid restrictions  in Northern Ireland 





#RedBoxProjectNI 
The Red Box Project  is an initiative that quietly ensures that  no 

young woman misses out on education because she doesn’t have 
adequate sanitary ware, follow on facebook or twitter if you would 

like to donate, or know a school that would like to participate. 



Results of the Post-Primary Transfer Survey and the Post-Primary Transfer Young People’s Survey 
In May 2020, the Committee for Education commissioned the Assembly’s Engagement,  Communications and 
Education Service teams to develop and promote a survey, to collect the views of parents/guardians, teachers 

and other interested parties on the subject of post-primary transfer tests. The Committee was particularly 
interested in assessing if and/or how the COVID-19 lockdown period had impacted on young people’s 

preparedness for the 2020-21 tests. 
Launched on 20 July and remaining open until 7 September 2020, the survey was promoted via the 

Assembly’s social media platforms (Facebook, Twitter) and was also emailed directly to key stakeholder 
groups, who were asked to distribute the survey to their members and contacts. 

The Committee for Education was also keen to hear the views of young people, and in August 2020, a 
separate ‘Young People’s’ survey was developed. Given the age profile and the difficulties involved in 

contacting young people directly, the survey was made available upon request to those who had previously 
completed the ‘Post-Primary Transfer Survey’. A link to the ‘Young People’s Survey’ was also emailed to key 

stakeholder groups, who were again asked to distribute it to their members and contacts. The ‘Young People’s 
Survey’ closed on 7 September with 753 completed surveys. 

In total 8,517 completed surveys were received. 
A link to the full report in PDF format (43 pages 1.01mb) that includes detailed reports of the responses from 
parents/guardians, teachers, other interested parties and from young people is available for download below. 
Download (PDF) - Results of the Post-Primary Transfer Survey and the Post-Primary Transfer – Young People's 

Survey. 

http://www.niassembly.gov.uk/assembly-business/committees/2017-
2022/education/post-primary-transfer-survey-report   
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http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-
prevalence-survey-2020/  

 
This study delivers for the first time ever, reliable prevalence estimates of common 

mental health problems in children and young people in Northern Ireland. 
We have collected data on over 3,000 young people aged 2-19 years, along with 
measures of mental health and wellbeing in over 2,800 parents. 

 

http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/
http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-prevalence-survey-2020/


 

 

 

 

As we all know, the coronavirus pandemic and the measures taken to control 

its spread has wrecked havoc across our communities. Many people who have 

been furloughed and have had to apply for benefit support perhaps for the 

first time in their lives now face great uncertainty as government support 

diminishes and the increasing belief that many businesses will not recover 

quickly. This raises the spectre of many families rapidly falling into debt, 

particularly people with high borrowings such as mortgages, car finance 

agreements, bank overdrafts or other loans. 
 

The Debt Advice service managed by Christians Against Poverty, although 

severely affected back in March when many business offices had to close, has 

been providing a fully functional debt advice service since May through home 

working and telecoms facilities. Locally we visit and obey social distancing 

guidelines when we deliver food or carry out other elements of our 

compassion ministry. 
 

We continue to use our on-line Debt Advice service to support existing and 

new clients and know that it works well for people and families in vulnerable 

situations. Since the lockdown occurred in March, over 800 CAP clients across 

the UK have gone debt free with our help and almost 3000 new Clients have 

been registered since May.  

 

If you are burdened by debt, CAP will seek to help you. 
 

 

For further information contact 0800 328 0006 or  

locally 0744 358 6701 or at middown@capuk.org. 

For general information about CAP, open www.capuk.org  

and listen to what Martin Lewis says. 
  

October 2020 

 

Christians Against Poverty 

Debt Advisory Service 





If you have been caught out by a scam or you think 
a friend or family member has been affected, 
contact Consumerline, which can give advice and, if 
necessary, pass the matter onto the Trading 
Standards Service. 
Consumerline 
Tel: 0300 123 6262 
Web: www.nidirect.gov.uk/consumerline 
Report bogus callers to the PSNI 
Tel: 101 (or 999 in an emergency) 
Web: www.psni.police.uk 
Report scams to Action Fraud 
Tel: 0300 123 2040 
Web: www.actionfraud.police.uk 
Reduce unwanted mail and calls by registering with: 
Mailing Preference Service 
Tel: 0845 703 4599 
Web: www.mpsonline.org.uk 
Telephone Preference Service 
Tel: 0345 070 0707 
Web: www.tpsonline.org.uk 
For more help and information visit: 
www.nidirect.gov.uk/scamwiseni 
www.facebook.com/scamwiseni 
The Consumer Council 
www.consumercouncil.org.uk 
This leaflet was produced by The Consumer Council 
on behalf of 
the ScamwiseNI partnership. 





Calling ALL Ards and North Down Residents 

COVID-19 has already had an impact on everyone who lives in Ards and North Down.  As we head 

into the winter months and further possible restrictions, it is now more important than ever before, 

that we hear from you! 

We want to find out how COVID-19 has affected you and your family.  To do this we have created 

the Big Conversation Panel. 

What is the Big Conversation Panel? 

We are asking you to sign up to the Big Conversation Panel and as a panel member you will receive 

three surveys throughout the year. The first survey (open now until 31 October 2020) will focus on 

the impact of COVID-19 during the first lockdown in March 2020. 

Why is completing the survey important? 

The answers to the survey questions will help us understand the impact of COVID-19 and the 

initiatives that are needed to help communities, families and people recover from the pandemic in 

our borough. 

How can you complete the survey and join the Big Conversation Panel? 

Online: please click : Survey one or go to https://www.ardsandnorthdown.gov.uk/about-the-

council/consultations 

Hard copy: A hard copy of the survey can be posted to your home with a free post return envelope. 

To request a hard copy please email lisa.wilsdon@ardsandnorthdown.gov.uk or call 0300 013 3333.  

 

 









 

 Translation Hub 
Please take a minute to open and share this 

very comprehensive translation tool for BAME 
families 

We continue to update our new Translation 
Hub.  If you support BAME communities across 

NI please share this link directly with your 
families.  Also If you would like to add content, 

contact information or a link - email: 
cypsp@hscni.net  Please share widely 

  
http://www.cypsp.hscni.net/translation-hub/  
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DOMESTIC VIOLENCE & ABUSE 

          AWARENESS TRAINING 

         Thursday 12th November (2pm – 4pm) 

                                                    ZOOM 

 

Domestic Violence is a serious public health issue and can have devastating consequences 

not only for the victim but other members of the family, including children and vulnerable 

adults. 

If you are working in a statutory, community or voluntary organisation you will have a vital 

role to play in ensuring that anyone affected by domestic violence gets the appropriate help 

and support. 

This free 2hour Zoom Awareness session will be jointly facilitated by Belfast & Lisburn 

Women’s Aid and the South Eastern Trust Learning & Development Team. By attending the 

session participants will have a greater understanding/knowledge of – 

 The prevalence of Domestic Violence 

 The types, indicators and impact of Domestic Violence 

 The barriers to seeking help 

 How to respond to Domestic Violence 

 Domestic Violence Services 

 

(Please note that to attend the “Domestic Violence: Impact on Children and Parenting” 

training you need to attend the Awareness Raising) 

If you wish to attend please email: 

Patricia.mcmurray@setrust.hscni.net 

 











High Five is an e-
newsletter published by 

the EA, please take a 
minute to check out the 

latest edition…. 
https://bit.ly/3319hQ8 

 



“There are a number of COVID-19 specific factors which will likely have an impact upon the mental 

wellbeing of our population during this pandemic. These include: stress, social distancing and isolation,  

bereavement,  unemployment,  financial hardship, inability to access services, it maybe useful to explore 
online support.” www.health-ni.gov.uk/publications/mental-health-action-plan  

https://apps4healthcareni.hscni.net   

 to check out  safe and approved apps  

free zone for relaxation and 

mindfulness which may help reduce 

stress and boost your wellbeing 
https://stresscontrol.org/relaxation-
mindfulness/  
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Education Authority www.eani.org  

http://nia1.me/440  

http://www.eani.org/
http://nia1.me/440
http://nia1.me/440


Free School Meals Guidance Note 

We are aware that a number of families may not yet have completed their 

annual application for free school meals. If you are working with a family who 

you believe may be entitled please check with them that they have a form 

completed. We have attached a printable copy of the form which your staff 

can use to assist families who need help to apply. 

 

 Complete the form and ensure claimants sign and date. 

 If a family don’t have a bank account then write this on the form and 

uniform grant payments will be made by cheque. 

 Bring the form to your local jobs and benefits office and hand it in (you 

probably won’t get beyond the reception desk). 

 Jobs and Benefits staff will stamp the form, attach any evidence 

statements required and post back to the local EA office. 

 EA office will process the form and the child’s school will be notified of 

the child’s entitlement to free meals. 

 Uniform grant will be paid to bank account or posted by cheque. 



 



Application for Free School Meals/School Uniform/Physical Education Clothing Allowance 2020/21 
Only use this form if you live in Northern Ireland and your child/children attend a school or Regional College/FE College in Northern Ireland. 

 

It is important to return your completed form immediately to avoid delaying your claim.  Application forms which are unsigned, 
incomplete or relate to the wrong school year cannot be processed and will be returned to you.  Forms are processed in date order 

of receipt.  During the peak processing period of June to September it may take up to 6 weeks to process your claim.   
 

This form must be completed and signed by the person receiving benefits as stated overleaf.  Application must only be made for children  
IN YOUR ACTUAL CUSTODY who are included in the parents’/guardians’ Child Benefit / Child Tax Credit / Universal Credit payments. 

Some schools may use eligibility to free school meals as part of their Transfer Admissions Criteria.                                                                                                                 
                                                                                                                                                                                

Claimant’s Details – Complete All Sections   
         (Please circle correct title below)  

Name       Mr  |  Mrs  |  Ms  |  Miss      

Address       National Insurance No     __    __    __    __    __    __    __    __    __         

       Date of Birth (Parent/Guardian)   

       Relationship to Child(ren)   

       Telephone Number(s)     Home   

               Mobile                                                   

Postcode       Email address   
               

Previous address within the last 12 months if different from above:   

   

 

Account Details.  Give details of your bank or building society account into which you require the uniform allowance to be paid.   The 

account must be able to accept payment by BACS.  Payment cannot be made to a Post Office account or to an account which does not 
include your name.  Incorrect bank or building society sort code or account number details may prevent payment. 
                                                                                                                                                                                                                                              

Bank/Building Society: _____________________________        Account Holder’s Name(s): ________________________________ 

 
 

Sort Code:                       __    __          __    __          __    __             Account Number:                   __     __     __     __     __     __     __     __ 
 
The Account details provided here must be exactly the same as those held by your bank or building society.  
If you do not have a bank account your uniform allowance will be paid by a crossed cheque. 
 

Add / include in the table below all children / students who will be attending the following: 

 Full-time nursery/reception, primary, secondary or grammar school; or 

 Regional College/FE College – the campus must be entered.  Do not enter students on paid training courses; or 

 EOTAS Learning Centre/Educational Guidance Centre. Write the name of the school and EOTAS Centre/Guidance Centre; or 
 

 If your child is waiting for results please state the school which he/she is most likely to attend.  Contact the Meals and Uniform Section if      
this information changes.  

 

Surname as  
recorded on 

Birth Certificate 
or Legal Name 

Forename(s) as recorded 
on Birth Certificate 
or Legal Name(s) 

Male 
or 

Female 

Date of 
Birth 

Name of Nursery School, School or College  
to be attended full-time during school year 

2020/2021  
(do not leave blank) 

Office 
Use 

UNF Code 

      

      

      

      

      

      
Uniform allowances for pupils over 16 years of age will not be paid before September.  The Meals and Uniform Section will write to the 

school/college in September to confirm that the pupil has returned to school.  When confirmation of the pupil’s return is received the 

uniform allowance(s) will be paid as soon as possible. 
 

For students attending Regional College/FE College only:  Is Physical Education part of his/her course?     Yes/No (Please circle) 

                                                                                                                                                                                           Please complete overleaf 
Office Use  

Entitled 
Parent/Principal informed 

Continued Cancelled 
Parent/Principal informed 

Not Entitled 
Parent informed 

    

 



If you receive one of the benefits listed in this box, you must post this form to the address listed in the Notes attached, so that 
the Jobs & Benefits / Employment and Support Allowance / Pension Credit office can tick the correct box and stamp it.   
The person stated overleaf is in receipt of:     

(Please tick appropriate box)   Official stamp of verifying agency  

Income Support    

Income Based Jobseeker’s Allowance    

Income Related Employment and Support Allowance    

Guarantee Element of State Pension Credit    
   
Above benefits are not in payment    
 

Claimant’s National Insurance Number   _______________________________ 
 

If you receive one of the above benefits your Tax Credits Award Notice (TC602)/Annual Review Notice (TC603R)/Universal Credit Statement is 

not required. 

   If you are not receiving one of the above benefits please follow the instructions below:  
 

Do you receive Child 
Tax Credit and/or 
Working Tax Credit? 
Yes/No (Please circle) 

If you receive Child Tax Credit and/or Working Tax Credit with an annual taxable household income not 
exceeding £16,190 you must attach all pages of your Tax Credits Award Notice (TC602) for the year 
06/04/2020 to 05/04/2021.  
If you do not receive a TC602 notice you may use your Tax Credits Annual Review Notice (TC603R) for 
the year ended April 2020.  The TC603R must state on page 1 ‘Check now no later than 31/07/2020’.  
An Annual Review Notice which states on page 1 ‘Reply now no later than 31/07/2020’ cannot be 
accepted.  You must attach all pages of your TC603R. 
 

If you have misplaced/lost your TC602/TC603R you must contact HM Revenue and Customs (HMRC) 
helpline on 0345 300 3900 to request a replacement.  If you have renewed your Tax Credits and have 
not received a TC602/TC603R or a replacement from HMRC by the end of July 2020 you can submit this 
application form with a letter stating why a TC602/TC603R is not attached.               

Do you receive 
Universal Credit? 
Yes/No (Please circle) 

If you receive Universal Credit and have net household earnings not exceeding £14,000 per year you 
must attach to this form all pages of your most recent Universal Credit Statement. 
When printing your Statement, please click into the details of your most recent payment to ensure that 
you provide us with all necessary information. 

Are you an Asylum 
Seeker? 
Yes/No (Please circle) 

If you are an Asylum Seeker supported by the Home Office Asylum Support Assessment Team (ASAT) 
you must provide evidence to support your claim.  Please send your Asylum documents with this 
application. 

Clear photocopies of the above income documentation will be accepted. These will not be returned. 
 

 

 

As parent/guardian I, the undersigned     
 certify that the information I have given on this form is correct to the best of my knowledge and belief and the child(ren) named overleaf 

are in my custody and are included in the payments for Child Benefit / Child Tax Credit / Universal Credit;   

 undertake to notify the Education Authority if there is any change in circumstances / benefits /address in the knowledge that if I do not do 
so I am liable for any loss of entitlement to free school meals or refunding the Education Authority for any free meals taken after benefit has 
ceased; 

 certify that I have not applied to any other office for a uniform allowance for 2020/2021; and 

 undertake to refund to the Education Authority any overpayment of money paid for school uniform/physical education clothing on behalf of 
any of the children who do not attend school/college full-time or who do not enrol at the school/college during the 2020/2021 school year. 
 

Data Protection Statement 
The information provided by you to the Education Authority (EA) is required by us to enable us to process your application for Free School 
Meals/School Uniform/Physical Education Clothing Allowance. EA is obliged to comply with the General Data Protection Regulation when processing 
your personal information.  
We will process your personal information on the lawful basis that it is part of our public task to do so.  Your personal information may be shared with 
other Departments / Agencies within and outside the EA for the purposes of the processing your application, provision of the service/grant/allowance 
applied for and/or to verify the information provided in your application form for fraud prevention purposes. To the extent that EA processes your 
personal data for the purposes of fraud prevention and such processing falls outside EA’s public task, EA will process your personal data for this 
purpose on the lawful basis that there is a legitimate interest in doing so. 
We have published detailed Privacy Notices on our website https://www.eani.org.uk/about-us/privacy/ea-privacy-notices which provide further 
information on how EA processes your personal information as well as detail on how to contact us if you have any questions. 

 
 

Claimant’s Signature         _________________________________                                    Date _______________ 
Completed forms should be returned to:   
Meals and Uniform Section, EA Armagh office, 3 Charlemont Place, The Mall, ARMAGH, BT61 9AX.   Telephone: 028 3751 2523 
______________________________________________________________________________________________________________ 

     Office Use                                                                                                                                                                                                                                                           Checked by      

TC602 TC603R UCS  CTC WTC UC  Income £   

 



www.facebook.com/helpkidstalk  
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If you would like more information on Infant Mental Health and the ABC PIP 
Service email: ABCPiP@setrust.hscni.net 

mailto:ABCPiP@setrust.hscni.net




The EITP Trauma Informed Practice Project have developed a 
short guidance booklet for Parents and Carers of Children in 
response to COVID-19. We hope you find this a helpful 
resource. Please share with your colleagues and networks. 
 This booklet is available to download on the SBNI website; 
 
https://www.safeguardingni.org/sites/default/files/sites/default/files/imce/What%2
0just%20happened%20booklet%20%28final%29.pdf 
  

Along with our other ACE/Trauma Informed Practice resources 
and information booklets at: 
 https://www.safeguardingni.org/aces/publications-and-helpful-resources  

 
 

‘What just happened’ 
 booklet 

https://www.safeguardingni.org/sites/default/files/sites/default/files/imce/What just happened booklet (final).pdf
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Bend Don’t Break is a workbook that people 
can work through in their own or with 
support. 

People who have used this work have found 
it helped them: 

• Deal with stress and problems  

• Be less anxious  

• Lift their mood  

A range of organizations are using it with 
people. If you would like to see a copy and 
work through it on your own visit  

http://www.setrust.hscni.net/healthyliving/25
83.htm  

What one person has said about Bend Don’t 
Break: 

“I learned so much. It is the kind of information 
that everyone needs. It really helped give me 
control. 

  

Bend Don’t Break - Building strengths to help 
people cope with  life's’ pressures  

http://www.setrust.hscni.net/healthyliving/2583.htm
http://www.setrust.hscni.net/healthyliving/2583.htm


These are certainly worrying times.  

We created a booklet with practical 
suggestions to improve wellbeing with links to 
resources. It can be downloaded from  

http://www.setrust.hscni.net/pdf/pocket guide 
for worry.pdf  

If you would rather hear the messages in the 
booklet: 
https://www.youtube.com/watch?v=dIYhhhqf9
Gc     

Or by searching for Ed Sipler on You Tube  

We hope you find these helpful. 

http://www.setrust.hscni.net/pdf/pocket guide for worry.pdf
http://www.setrust.hscni.net/pdf/pocket guide for worry.pdf
https://www.youtube.com/watch?v=dIYhhhqf9Gc
https://www.youtube.com/watch?v=dIYhhhqf9Gc


 

Hope everyone is keeping well and safe just a 

reminder that our website is full of lots of ideas 

/information/you tube videos for the family. 

Visit Down SureStart. 

 You tube for baby movement, reflexology, rhyme 

time, story time, SureStart monthly challenge  and 

more to come in the future. 

  

 www.downsurestart.org 

http://www.downsurestart.org/




 
/ 
 

Bereavement Booklet 
http://www.cypsp.hscni.net/hope-in-crisis-bereavement-booklet/ 

CYPSP Resource pack for children and young people 
http://www.cypsp.hscni.net/resource-pack-for-children-young-people/ 

Please find links for latest resources & information; 

http://www.cypsp.hscni.net/covid-19-daily-updates 
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See link below  to our Face Book page;  
 

Why not follow and enjoy……. 
 

 ‘Rhythm and Rhyme and Story-telling’  
  

https://www.facebook.com/homestartnorthdown/  

https://www.facebook.com/homestartnorthdown/
https://www.facebook.com/homestartnorthdown/


WE'RE OPEN!. 

Family Mediation NI 
continues to offer 

mediation sessions 

via online platforms 
to those separated parents who 

wish to engage in child 

focussed mediation 

 
FMNI now provides online mediation* 

Call us to avail of HSCB funded service 

for separated parents 
Sessions offered to parents wishing to avail of 

mediation during COVID-19 and beyond* 

*subject to suitability 

For more information, please contact  

02890 243265 

or enquiry@familymediationni.org.uk 

or administration@familymediationni.org.uk 

visit www.familymediationni.org.uk 

http://www.familymediationni.org.uk/
https://www.familymediationni.org.uk/


   South Eastern Trust              
  Family Support Hub Service during COVID-19 
 
The Trust Family Support Hubs will continue to operate to support families in need of support during the COVID-19 crisis. We will be working closely 
with voluntary and community partners to best meet the needs of families during this time.  
 
 Referrals will continue to be made via the Trust Family Support Hub using    the same referral criteria.  
 
 During the Covid-19 Crisis verbal consent from families will be accepted.  
 
 Home visits will not be completed for the foreseeable future. Family Support staff based in the Trust, Surestarts, Homestarts, Barnardos, Action for 

Children and the YMCA will continue to offer interventions to families using other forms of communication and support, such as:  
 
  Phone calls offering guidance around behaviour management, techniques for emotional regulation, emotional support for  children/   parents  
  
 Therapeutic support with children and young people using phone calls/ skype/ zoom etc.  
 
 Resource packs to be provided to families providing techniques re behaviour and boundary setting, home schooling, activities to engage children 

and promote healthy routines (infection control will be adhered to)  
 
 Appropriate telephone follow up with families based on need. Some families may require daily telephone calls given the current crisis.  
 
 Signposting to voluntary and community agencies where appropriate for practical support.       
 
Please send all referrals to: familysupporthubs@setrust.hscni.net or post to:  
  
Karen Otley 
Family Support Co-ordinator (Trustwide) 
Laganside House 
Lagan Valley Hospital  
  
For any queries please contact:  
  
Direct Dial: 02892501357 
Internal ext: 84441 

Please check out the latest edition or the Family Support Newsletter to share with families 

 
http://www.cypsp.hscni.net/download/fs-hubs/Family-Support-Newsletter.pdf 

mailto: familysupporthubs@setrust.hscni.net
mailto: familysupporthubs@setrust.hscni.net
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This is the Northern Ireland service to register for access to 
a priority online supermarket delivery slot from Asda, 
Iceland, Sainsbury's or Tesco. 
  
Is this for me? 
  
You can register if you: 
•Live in Northern Ireland 
•You or someone you provide care for have been advised by 
your/their Doctor (GP) to avoid all face to face contact for 12 
weeks; and 
•Do not have access to alternative help and support for 
shopping from family or friends, or other local networks 
  
These stores will make every effort to offer you an online 
delivery slot, but it is dependent on demand and cannot be 
guaranteed. 
 
Register a request for a priority online supermarket delivery 
slot in Northern Ireland for those who have been advised by 
their Doctor(GP) to shield themselves (avoid all face-to-face 
contact for 12 weeks)  

https://www.nidirect.gov.uk/services/register-
priority-online-food-delivery 
 
Or contact:  
COVID-19EmergenciesResponseProgramme@communities-
ni.gov.uk 

https://www.nidirect.gov.uk/services/register-priority-online-food-delivery
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We know that the government’s advice on self or household-isolation will have a direct 
impact on women and children experiencing domestic violence and abuse in Northern 
Ireland. Home is often not a safe place for survivors of domestic violence and abuse. We 
are concerned that social distancing and self-isolation will be used as a tool of coercive and 
controlling behaviour by perpetrators and will shut down routes to safety and support. 
Safety advice and planning for those experiencing domestic abuse should be included in 
the national government advice on COVID 19. 
The impact of self-isolation will also have a direct impact on specialist services, who are 
already operating in an extremely challenging funding climate and will be rightly concerned 
about how to continue delivering life-saving support during the pandemic. They could see 
challenges in funding, staff shortages and further demand for their help.  We welcome 
today an announcement from the Department of Communities who fund our refuges and 
outreach services that there would be no impact to the voluntary and community sector. 
As an organisation, we have made provisions in order to continue our key frontline work. 
Women’s Aid have major contingency plans which have been put in place by all our local 
groups in a bid to continue to support women and children using multi communication 
formats, where face to face contact may be a current health and safety risk. Please contact 
your closest local Women’s Aid groups to get more info on these diversified services. 
Women’s Aid across Northern Ireland is made up of nine local groups and Women’s Aid 
Federation NI.  We are continually working together to understand the impact COVID 19 is 
having on women and children experiencing domestic violence and abuse and their service 
provision. 
We are calling on our local Assembly to consider the safety and specific needs of survivors 
of domestic violence and abuse in Northern Ireland and services as a fundamental priority 
within their advice, guidance and contingency planning for COVID 19.  We also call on 
Government to recognise our workers within frontline services as ‘key workers’. Our work 
is critical to the Covid-19 response regarding prioritisation for education provision. 
 
Women’s Aid – including Live Chat, email, the Survivors Forum and local services: 
womensaid.org.uk/information-support/ 

 
Northern Ireland Local services: www.womensaidni.org/get-help/local-groups/ 

Domestic Abuse  
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The Hen’s Shed….  
 a fabulous new programme for Women 
delivered by Kilcooley Women’s Centre, 
Bangor.  It’s a place where women can 
learn and grow together, empowering and 
supporting each other whilst learning a 
broad range of skills and taking time out 
from busy lives. 
 
The shed aims to bring people together, 
targeting deprivation and social isolation 
and most importantly it is not just a shed. 
Classes will be timetabled and will range 
from Health and Wellbeing classes, 
Beginners Gardening, Cookery, Arts and 
Crafts and of course free time for  
individuals to work on their own projects. 
 
We look forward to welcoming people to 
join the project in late August/ Early 
September.  If you want to add your name 
to our expression of interest form, please 
send your contact details via email to 
seanna@kilcooleywomenscentre.co.uk or 
telephone 028 9147 8292.  

 



Helplines NI website has been updated to include details of UK and NI helplines 
that have been setup in response to Coronavirus. To date, over 20 new helplines 
covering a range of topics (e.g. community helpline, befriending, government 
grants, pregnancy) have been established specifically in response to coronavirus. 
For more information visit: www.helplinesni.com   

 

• Lifeline tel:0808 808 8000 www.lifelinehelpline.info 

  

• Childline  tel:0800 1111  www.childline.org.uk 

  

• Samaritans  tel:116 123  www.samaritans.org 

  

• NSPCC   tel:0808 800 5000 www.nspcc.org.uk  

http://www.helplinesni.com/
http://www.lifelinehelpline.info/
http://www.childline.org.uk/
http://www.samaritans.org/
http://www.nspcc.org.uk/


www.inourplace.co.uk  

http://www.ni-maternity.com/
http://www.inourplace.co.uk/


  



Our Breastfeeding Peer Support Service, BFF, is available to all breastfeeding women; 
all you have to do is ask your Midwife or Health Visitor to make a referral. 
Breastfeeding Peer Support is mother to mother support given by women who have 
breastfed (or are still breastfeeding) and would like to support other mothers in their 
breastfeeding journey.   
All our volunteers have completed a training course and are registered with the 
South Eastern HSC Trust Volunteer Service. 
Although our Breastfeeding Support Groups have been suspended amid the Covid 19 
situation we have a lot of other support still available.  
 
As well as the BFF Service mentioned above there are other resources available: 
•24 hours support from:  
Midwife Led Unit LVH: 02892633534 
Midwife Led Unit DPK: 02844616995 
Maternity Unit Ulster Hospital: 02890550469 or 02890550403 
•National Breastfeeding Helpline: 0300 100 0212   9.30 am- 9.30pm/ 7 days a week, 
also on Instagram and Facebook.  
Webchat service at www.nationalbreastfeedinghelpline.org.uk 
•La Leche League: 0345 120 2918 www.laleche.org.uk, also on Facebook and 
Instagram 
•NCT Helpline: 03003 300771 *am-10pm 7 days a week  
•Lisburn Breastfeeding Support Group Facebook page 
•Breastfeeding in Northern Ireland Facebook page 
•Check out our breastfeeding resource page at Check out our breastfeeding resource 
page at  https://setrust.hscni.net/healthy-living/feeding-your-baby/with helpful 
videos, 

http://www.nationalbreastfeedinghelpline.org.uk/
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Please note below Autism NI's current availability and services 
update. Should you have any further queries don't hesitate to 
contact me directly or our Director of Family Support, Kelly 
Maxwell. 
  
We will keep you updated should any further changes occur. 
  
Autism NI have adopted a work from home policy for the 
majority of staff. We have taken the decision to postpone all 
direct face to face services including Support Group meetings, 
Youth Clubs, Training and home visits.   
  

However, Autism NI remains open and all other 
services (including Helpline/Support queries) remain 
available.  
Our Helpline number is 028 9040 1729 (option 1). 

  

We have worked hard to put together an 
educational resource kit which is now available 

on our website.  Just want to inform you as this is 
a good resource for parents/carers and 

professionals supporting families.  It is on our 
Facebook and linked In. The following is the link 

to the kit on the website: 
 http://www.autismni.org/educational-

resources.html 
  
Our Helpline is available on 02890 401729 (Option 1). 
  
Kind regards,   
  
Kelly Maxwell  
Autism NI 
Director of Family Support 
  
Telephone: 07979505571 

Autism NI 

http://www.autismni.org/educational-resources.html
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Ballymote Centre, 40 Killough Road, Downpatrick, 
BT30 6PY 

Tel: 02844612311 
 Email: info@countydownrcn.com  

 
http://countydownruralcommunitynetwork.com/  

for further information and copy of latest copy of 

‘October Notes’, the local e-newsletter 

mailto:info@countydownrcn.com
http://countydownruralcommunitynetwork.com/
http://countydownruralcommunitynetwork.com/




Follow us on; 
www.facebook.com/ArdsCommunityNetwork  

http://www.facebook.com/ArdsCommunityNetwork
http://www.facebook.com/ArdsCommunityNetwork
http://www.facebook.com/ArdsCommunityNetwork


Parents Plus Special Needs Programme Launch 18th September 2020 

POSTED ON AUGUST 6, 2020 BY MICHAEL  

WE RE DELGTED TO ANNOUNCE THE LAUNCH OF THE FIRST IN THE WORLD, EVIDENE-BASED SPECIAL NEEDS PROGRAMME, DEVELOPED TO RESPOND TO THE COMPLEX AND UNDER SERVED NEEDS OF YOUNG PEOPLE WITH AN INTELLECTUAL DISABILITY, 12 – 25 YEARS, AND THEIR FAMILIES. UNTIL NOW, THERE HAVE 

BEEN NO TAILORED PARENTING PROGRAMMES FOR PARENTS OF ADOLESCENTS WITH I.D. TO HELP THEM DEAL WITH THE SIGNIFICANT CHALLENGES THEY FACE DURING THIS TIME.   

JOIN THE FREE ONLINE LAUNCH ON FRIDAY 18TH OF SEPT 10AM -11.30AM TO LEARN ABOUT THE IMPACT OF THIS MUCH NEEDED SUPPORT.  

This entralink.  

We will work in 
partnership with 
others, to promote 
and provide services 
that improve health 
and wellbeing and 
help people of all 
ages to make 
positive life choices.  
 
www.peninsulaheal
thyliving.org  
 
Or follow us on 
facebook 

https://cypsp.hscni.net/parents-plus-special-needs-programme-launch-18th-september-2020/
https://cypsp.hscni.net/author/michael-hill/
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SMOKEFREE HOMES AND CARS 
 
 Do you live in a healthy home? 
‘We all have the right to live and work in a 
smoke free environment.’ 
Exposure to second-hand smoke directly 
impacts on the health and wellbeing of 
children, vulnerable groups and pets. 
Community workers will be trained & 
equipped with information to enable families 
to have a healthier 
 
‘Smokefree Home’ 
Make your home and car smoke free today 
 
Contact; Lisa on 07714153607 or Cathy 
07715044886  
 
For information on training and support. 





Are you 11 to 18 years old and affected by someone 
in the family’s alcohol, drug use or mental health 
problems. 
At  www.stepstocope.co.uk   there is a lot of useful 
information for young people who are living in a 
home where  there is alcohol or other drug misuse, 
or mental health problems. 
There is also a confidential self-help tool that you can 
work through online. It guides you through 5 steps 
that help you to think about:   
What living with this is like for me  
Information: Learning things I will find useful 
How I cope with it all 
What support I use  
Where I can get further help  
It is up to you how you use this website. You can use 
information at your own pace and the self-help tool 
is completely anonymous. 

Support for young people affected by alcohol, drugs or mental 
health problems in the family  www.stepstocope.co.uk  

http://www.stepstocope.co.uk/
http://www.stepstocope.co.uk/


Directory of services to help improve mental health and 
emotional wellbeing, for the latest edition please search; 
 
 
www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf 

http://www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf
http://www.publichealth.hscni.net/sites/default/files/2020-01/SouthEastern_area_card_2020.pdf
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Monday – Lisburn 
Tuesday – Ards 
Wednesday – Downpatrick 
Friday – Bangor 
9.30am   --  3.30pm 

Ruth |Ewing, Youth Advice Nurse  
Mob: 07753310352 
serchealth@setrust.hscni.net 

Youth Health Advice Service  



Help is at Hand  
The purpose of these booklets from the Public Health Agency  is to provide practical guidance 

and emotional support following bereavement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bereavement Resources  
https://www.publichealth.hscni.net/publications/covid-19-bereavement-resources 

 
Help is at Hand 

https://www.publichealth.hscni.net/sites/default/files/2020-01/Help_is_at_hand_B5_Booklet_01_20.pdf 
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Locality Planning Meetings for 2020  

Ards & North Down LPG  

 

25th  March CANCELLED  

20th May CANCELLED 

21st October 10am zoom 

25th November    

 

 

 Down LPG 

 

1st April CANCELLED 

24th June 11am via zoom 

10th Sept. 2:30 zoom 

28th October 2pm zoom  

2nd December  4pm zoom 

 






