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How much did we do?

Northern Area Family Support Hubs

- Magherafelt and Cookstown
- Newtownabbey FSH

Coleraine, Ballymoney and Moyle FSH

Antrim and Ballymena FSH

- Larne & Carrick Sector FSH

Western Area
Family Support
Hubs

Dry Arch FSH
Ethos FSH

Family First
FSH

Strabane FSH

Outer West
FSH

Fermanagh

Omagh FSH

Waterside FSH

Northern Ireland Family Support Hubs October 2015

Belfast Area Family
Support Hubs

Inner East Belfast FSH
Lower North Belfast
FSH

North Belfast Il FSH

Greater Falls FSH

Greater Shankill FSH

South Belfast | FSH
South Belfast 1l FSH

Quter West Belfast
FSH

Outer South East
Belfast FSH

Upper Springfield FSH
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Southern Area Family Support Hubs

Armagh and Dungannon FSH

- Craigavon and Banbridge

- Newry and Mourne FSH

South Eastern Area

Family Support Hubs

North Down and Ards
Sector FSH

Greater Lisburn
Sector FSH

,_—_.l Down Sector FSH
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Performance
Measure 1: As
at April 2021,
29 hubs were
fully
operational in
Northern
Ireland




How much did we do?

Performance Measure 2: No of Families, Children & Parents Referred through Family Support Hubs — Q1 to Q3 October — December 2021
Number of Families Referred Telephone enquiry/Advice only
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(Indirectly) referred with 1539 other children in the family benefiting
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How much did we do? 4

Performance Measure 3: Children referred by Age Profile - Qtr1 — Qtr3 October — December 2021

-
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Age Profile of Children Referred

Age Profile- Qtr 3
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How much did we

do?

5

Children and Parent Referrals by Ethnic Background — Qtr1 - Qtr3 October — December 2021
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How much did we do?

| Performance Measure 4: Children with a disability referred — Qtr1 — Qtr3 April — December 2021 .
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Autism (including 224 190 204
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m 8. iti
Otheri(e g.Awaiting 73 56 58
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H Total Children with a
Disability

Total Children
Referred through
Hubs

82%

Children with Autism had the highest number
of disability referrals.
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How much did we do? 7

b e
 Performance Measure 5: Household Composition - Qtrl — Qtr3 April — December 2021
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How much did we do? 3
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EBD smfpport Financial/ Parenting Cour.15eII|ng EBP post One to one Youth EBD pre- suppqrt for
for primary . programmes/ | services for primary EBD support L child
Christmas . . support for activities/ school .
school <UDDoTt Parenting children/ school oung people for parents sUBDOTrt children (bullying,
children PP support young people | children young peop PP separation
etc.)
mQ1l 517 290 387 280 227 193 184 138 133 96
mQ2 375 155 305 184 190 118 118 114 104 59
mQa3 477 573 309 197 231 166 104 96 91 53

I_______________________________'I

Reasons for Referral:

| The top reason for referral in Qtr3 Oct — Dec 2021 was for Financial/Christmas support followed by EBD Support for Primary

I School children and Parenting programmes/parenting support. The top reason for referral over the three quarters was EBD
support for Primary School children.

| Other reasons that were in the Top 10 in Qtrl to Qtr3 were Counselling services for children/young people, EBD support for

l_post-primary school children, One to one support for young people and EBD support for parents.
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How well did we do?
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| Unmet Need: I
I The highest unmet
need in Qtr3 was for I
I Early Intervention I
mental health support
for Children & Young I
People, but collectively |
over the three quarters I
I
I
I
I
I

I

I

I

I it was for Waiting to be

Assessed for

I ASD/ADHD.

I This was followed by

I Waiting list over 8 wks,

| Counselling services for

I children/young people,
EBD support for |
primary school children I

| and Childcare Support.

| I
| |
| |
L -

Number

Counsellin Early Youth
Waiting to . & EBD support | Intervention One to one .
.. .. .| services for . . L . . activities /
be Assessed | Waiting list . for primary mental Child care | support for | Disability Financial
children/ Afterschool
for over 8 wks school health support young support support .
young ) Services/
ASD/ADHD cople children support for people Support
peop C&YP pp
mQtrl 26 8 12 5 3 5 7 9
mQtr2 31 13 6 11 1 3 4 5 5
mQtr3 24 24 17 11 26 18 9 5 0
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How well did we do?
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B Familes Referred 2306 1751 2316
B Accepted and Signposted 1909 1474 1911
m Further Information Required 172 126 192
M Above Tier 2(Inappropriate Referral) 164 93 154
B Unable to meet needs of Referred Family 30 25 42
m Signposted but family did not engage 31 33 17
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How well did we do?

1%

0,
o

From October - December 2021 Self Referrals were the key referrer at 20%, the same as Qtrl I

and Qtr2 (22%). GP’s were the second highest referring agency in Qtr3 at 10%, a slight

decrease from Qtrl and Qtr2 respectively at 13% and 12%. Schools were also 10% in Qtr3 and I
I Qtrl, with 5% in Qtr2. I

I Community Organisations were 8% (7%), Health Visitors 7% (10%), Paediatricians 5% (7%) and I
I Voluntary Organisation 5% (3%) in Qtr3. I
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H Self referral

H GPs

i School

H Community organisation
M Health Visitor

M Paediatrician

M Voluntary organisation

H Gateway

i SureStart

H CAMHS

i Re-Referral

i Education Welfare Service
i Multi Disciplinary Teams
i Other Social Work Services
i Other

M Allied Health Professionals

i Single Point of Entry (Referral Gateway)

i Family Support

Interventions Team
kd WHSCT Social Work Team

i Adult Mental Health Services




How well did we do?
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How well did we do? 13

- Performance Measure 10: 10 Standards Fully Implemented — 2021/22 I

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.
Partnership includes children, families, professionals and communities Hub Standards

Standard 2. Family Support Interventions are NEEDS LED
(and provide the minimum intervention required)

Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS,
SAFETY AND WELL-BEING OF CHILDREN

Standard 4. Family Support services reflect a STRENGTHS BASED perspective,
which is mindful of resilience as a characteristic of many children and families
lives

Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location,
timing, setting and changing needs, and can incorporate both child protection
and out of home care

Standard 6. Family Support promotes the view that effective interventions are
those that STRENGTHEN INFORMAL SUPPORT NETWORKS

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised

] ) All Hubs are expected to administer the self
on an on-going basis

assessment tool based on the 10 Standards

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address and to develop an Action Plan which is
issues around ethnicity, disability and urban/rural communities reviewed on a 6 monthly basis.

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality
assurance and best practice
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Contact Details

Please note: Core members Interagency Survey 2019 is now available on
the www.cypsp.hscni.net website under the Family Support Hubs page.

.
cyPsp™

Children & Young People's Strategic Partnership



mailto:bronwyn.campbell@hscni.net
http://www.cypsp.hscni.net/

