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How much did we do?

No. of Families Referred — 2021/22
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2015/ | 2016/ | 2017/ | 2018/ | 2019/ | 2020/ | 2021/
16 17 18 19 20 21 22
| M Families Referred| 897 | 1148 | 1682 | 1695 | 1577 | 1250 | 1727

I-Throughout 2021/22 there was an increase of 477 families
I referred through family support hubs in the Northern area with
268 Telephone/Advice only calls and 197 families referred for

Covid-19 issues only.
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How much did we do?
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| Please note: As well as 1727 children referred an |
additional 1037 children benefitted as they were part of |
| the families referred.
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How much did we do?

Children Referred with a Disability 2021/22

M Total Children Referred
with a Disability (No.
354)

Total Children without a
Disability (No. 1373)
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M Physical 10 10 11 6
M Learning 7 19 24 13
m Sensory 1 1 1 1
- - - -
Autism (including 45 35 38 45
Asperger Syndrome)
m ADHD/ADD 16 32 15 24
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Autism
. . (including
Physical Learning Sensory Asperger ADHD/ADD
Syndrome)
M Total 37 63 4 163 87

Throughout 2021/22, Children with Autism had the
highest number of referrals throughout NHSCT.
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How much did we do cont’d....?

| Performance Measure 4: | 460 Children Referrals by Ethnic Background — 2021/22
| Referrals by Ethnic | 440 30
| Background for Children | 25 24
and Parents referred. | 420 20
| = 400 20 - =
| There has been an increase | :2" 250 | =
in both children and families E 15
| referred from different | 360 - —
| ethnic backgrounds. For | 340 - | 10 1 :
example: Referrals from | 5 3
| Eastern European children 320 1 White l . 1 1
| are 20 with 18 parents, | mQtrl 431 0 - ; ; ; . — T 1=
Mixed Ethnic 24 with 4 | = Qtr2 374 Mixgd Eastern Othe.r Chinese Pakistani Indian Irish
| parents and 17 Other Ethnic mQtr3 447 gtrllr:; uropean Etr:r:; raveler
| Group with 14 parents. | Qtrd 394 ' , '
| I_ Please note: 10 children's ethnic background - Not Stated
| Parents Referrals by Ethnic Background — 2021/22
| (Note: ‘White’ has the 400
higher number of referrals | 350 20 18
for both Children and | 300 18 1
| Parents and are presented _ 250 - — 16 1 14
| on separate scales as | g 200 — 14 1
shown in these charts.) | 150 - — = 12 1 10
| 100 - ——— |§ 10 -
| . | 50 - - 8
| / 0 White j i 4
| / B Qtrl 334 2 - I 1 1 1
/ mQtr2 243 0 - . . . N I
k / uQtr3 339 Eastern  Other  Chinese  Mixed Irish  Pakistani Roma
\ - / Qtrd 271 European Ethnic Ethnic  Traveller Traveller
Group Group
Produced by CYPSP Inforfnation Team Please note: 3 parents ethnic background - Not Stated




How much did we do?
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Home (one Home (bot Home (one Kinship Carers Guardian In the Northern area the
parent) parents) parent + partner) Total o
m Qtrl 224 197 20 6 1 household composition
= Qtr2 180 185 26 4 0 One parents families
mQtrd 190 185 36 3 0 .
referrals, with Home
500 with both parents (777)
200 second highest in
200 4 2021/22. There was a
600 - increase in one parent
T 500 - plus partner from 92 to
0 . . .
= 400 117, with Kinship Carers
300 7 a slight increase from 22
200 .
to 24, and Guardians 1.
100 A 2% 1
0 - . I . .
Home (one parent) Home (both Home (one parent Kinship Carers Total Guardian

parents) + partner) Produced by CYPSP Information Team



How much did we do?

' Performance Measure 5: Main Presenting Reasons for Referral - 2021/22

Top Ten Reasons for Referral to Hubs

s e
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_oems__ms I
Emotional
. EBD t .
Counselling | EBD support SUPPOT support for Parenting
. . for post . . EBD support . Bereavement
services for | for primary . Financial child programmes/ Adult Mental | EBD support
. primary for pre-school . . support
children/ school support . (bullying, parenting ) health Issues | for parents
. school children . (child)
young people children . separation support
children
etc.)
mQtrl 117 93 38 51 24 15 11 10 17
mQtr2 46 70 40 2 19 13 11
mQtr3 51 57 46 67 15 12 7 5
mQtrd 85 77 72 41 27 10 20 12 14
350
300
— 250
8
i B
>0 1 | ] ] — —
Counselling | EBD support EBD support Emotional Parenting
. . for post . . EBD support | support for Bereavement
services for | for primary . Financial . programmes/ Adult Mental | EBD support
. primary for pre-school child . support
children/ school support . . parenting . health Issues | for parents
oung people children school children (bullying, subbort (child)
young peop children separation... PP
| H Total 299 297 196 161 85 50 43 38 36 32

The main reason for referrals were Counselling services for children/young people and Emotional Behaviour

Difficulty (EBD) for primary school age children in 2021/22. This was followed by EBD for post primary school
children, Financial Support and EBD for pre-school children.
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How well did we do it?

Unmet Need
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mental health . support for supPortfor services for support for support for child Adult Mental
support for primary school post primary children/youn pre-school (bullyin health issues
children & young children school children young children y &
people separation etc.)
people

= Total 18 16 10 6 5 5 4

Early Intervention mental health support for C&YP and Emotional Behaviour Difficulty (EBD) for primary
school age children was the highest unmet need in 2021/22. This was followed by EBD post primary
school children, Counselling services for children/young people, EBD support for pre-school children,
Emotional support for child and Adult Mental Heath Issues.
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How well did we do it?

' Performance Measure 6: Families Referred that were Accepted & Signposted, Above Tier 2 or Other Reasons for Outcome of Referral- |

0 2021/22 I
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Qtrl Qtr2 Qtr3 Qtrd Total
B Families Referred 448 395 470 414 1727
B Accepted and Signposted 332 295 323 282 1232
B Further Information Required 51 55 71 60 237
H Above Tier 2 (Inappropriate Referral) 54 39 57 44 194
H Unable to meet need of referred family 11 6 18 26 61
m Signposted but family did not engage 0 0 1 2 3

480
460 All the referrals to Hubs were
440 - processed within 4wks in the
&5 420 - Northern Area. This ensures
§ 400 - families receive a timely response
380 to their immediate needs from
360 - the Hub Co-ordinator.
3407 Qtrl Qtr2 Qtr3 Qtr4
® 4 wks achieved 448 395 470 414 Produced by CYPSP Information Team




How well did we do it? 9

M Self referral

M Paediatrician

H CAMHS

M Gateway

i School

H Voluntary organisation

M Health Visitor

i SPOE (Referral Gateway)

@ Multi Disciplinary Teams

M Education Welfare Service

i Allied Health Professionals

i SureStart

i Family Support
Interventions Team

L4 Other Social Work Services

i Other

i Adult Mental Health Services

In the Northern Area GPs are still the largest key referrers at 18% in 2021/22 compared to 22% last year. This was
followed by Self-referrals and Paediatricians at 11% (9% and 10% last year). CAMHS and Gateway at 9% (11% and 10%
last year) and Schools and Voluntary organisations 7%. Produced by CYPSP Information Team




How well did we do it?

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.
Partnership includes children, families, professionals and communities All 5 Hubs in the Northern

Standard 2. Family Support Interventions are NEEDS LED I Outcomes Group area have
(and provide the minimum intervention required) implemented the 10 Standards

Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS, I and have action plans in place to
SAFETY AND WELL-BEING OF CHILDREN | further develop the Hubs to

_ _ _ ensure access to services for
Standard 4. Family Support services reflect a STRENGTHS BASED perspective, |

L e -~ . . families. |
which is mindful of resilience as a characteristic of many children and families | This includes awareness raising I

lives | events and identifying services
Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location, I in the community that can

timing, setting and changing needs, and can incorporate both child protection provide timely support for

and out of home care children, young people and
Standard 6. Family Support promotes the view that effective interventions are | families.

those that STRENGTHEN INFORMAL SUPPORT NETWORKS |_ ________ ]

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised
on an on-going basis

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address
issues around ethnicity, disability and urban/rural communities

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality
assurance and best practice

Produced by CYPSP Information Team



Is anyone better off? Ij

Family Samples

Parents comments: -

| was initially referred to the Family Support Hub by my Health Visitor in November 2021 as | was keen to access ASD
supports due to difficulties | was experiencing with my son. | required coping strategies and behaviour support and
never availed of any ASD support to date. | was contacted by a Family Support Practitioner within the Family Support
Hub and she explained the hub process. During conversation | admitted we were struggling financially and my
husband had to take on extra hours to meet our bills each month. | was referred to Community Advice for advice and
support surrounding my finances and received information and services on ASD supports to include Autism NI,
Empower and Middletown. The Family Support practitioner also informed me | could be supported further financially
through their financial fund and provided us with a home heating oil delivery. | was so relieved to be supported by the
Family Support hubs and the support they provided me was beyond what | imagined | would be able to get. | was
contacted in December to check how | was getting on and the Family Support Practitioner asked how | was managing
in the lead up to Christmas. Again, | admitted | was really worried about Christmas gifts for my young children as | was
struggling to afford the basics. | was offered support through the Hub to provide toys for my children as well as a large
food hamper in the run up to Christmas. | was overwhelmed with the kindness and supportive conversations with the
hub staff and the financial and practical support helped us immensely.

In March 2022 | contacted the Family Support hubs directly myself as | was keen to get further support as my son was
displaying challenging behaviour and | was finding it difficult to manage this. | was referred to the Northern Early
Intervention Service (NEISS). | felt the Family Support Practitioner from the Hubs provided me with a listening ear and
was supportive. | was referred very quickly to a service which has been of great benefit to my family. | am more than
happy with the support received, how quickly it all came about and how soon | was contacted and with the services |
received. | am extremely grateful for the support, particularly the financial support and Christmas toys which we
received.



