
 

 

 

Minutes of the Waterside Locality Planning Group Meeting held on 

Tuesday 19th October 2021 at 10am, on Zoom 

 Present: 

Erin McFeely Developing Health Communities (LPG Chair) 
Una Casey  
Claire Lynch  
Linda Watson  
Roisin Hamill  
Duncan Lyon  
Sean  Mooney 
Allison Wallace 
Catriona Fleming  
Janice Stewart 
Claire McLaughlin 
Elaine Barr 
 
Paula Kee 

CYPSP 
Derry City & Strabane District Council  
Caw and Nelson Drive Action Group 
Foyle Women’s Aid 
Action for Children 
SDLP Counsellor for Waterside  (left at 11.10am)  
Waterside Neighbourhood Partnership 
Newpin 
EA 
Hillcrest Trust  
Irish Street Community Centre 
 
Administration (minute taker)  
 

In Attendance: 
 
Claire Sinton  

 
 
Hope Centre / Life NI 

  
Apologies: 

Noelle Houston   Social Work Manager, FIS 

Niamh McKinney  FIS  

Rhonda Murphy   Action for Children 

Michael Gahan  PSNI 

Martin Reilly  SDLP Counsellor for Waterside and Parent   

                                     Champion for Parenting NI   

Lucy O’Brien   Waterside Hub  

 

 



Welcome and Introductions  

Erin welcomed everyone to the meeting and welcomed new members to 

the Group, apologies were noted as above. 

Life NI  

Erin advised that Claire’s presentation was rescheduled from last 

meeting and thanked Claire for returning.  

Claire Sinton, gave presentation on a new service available in Derry 
called Pregnancy Support Services which is based at the Hope Centre in 
Duke Street and also gave a brief presentation on the overall work of the 
Hope Centre which is run by the Cornerstone City Church.    
 
Erin thanked Claire for her informative presentation and asked if anyone 
had any questions.  
 
Catriona advised that New Pin have made a couple of referrals for 
expecting mums in terms of practical support and it has been a great 
help. 
 
Action:   Claire Sinton to forward details to Una to circulate to 
members and put on Website  
 

Update on the Unicef CFC Action Plan  

Claire Lynch, Derry and Strabane District Council gave update on the 
Unicef Child Friendly Cities and Communities Action Plan which has 
previously been distributed to all Locality Planning Groups and 
presentations carried out at different stages.  Claire advised that the final 
Action Plan was due to be submitted on the 22 November 2021 so she 
is happy to hear any views today or by a follow up email or telephone 
call.    
  
Erin thanked Claire for her informative update and asked if anyone had 
any comments or questions. 
 
Roisin asked from a Women’s Aid point of view if she could touch base 
at some stage.  Claire advised for specific Community and Voluntary 
organisations she could organise training. 
 
Action:  Claire Lynch to follow up with Roisin  



 
Minutes of Last Meeting  
 
Minutes of the last meeting were approved.     
 

Family Support Hub Updates and Linkages 

In the absence of Hub Co-Ordinator (Lucy O’Brien) Duncan gave brief 

update.   Duncan advised that Rhonda Murphy has moved and will be 

managing Sure Start.  

Duncan advised that the Hub was very busy and stated that with the 

change of benefits they have seen an increase in referrals for financial 

hardship which they are trying to work through as best as they can.    

Duncan spoke on hardship for children and advised that there was an 

emergency fund which was a finite resource and will eventually run out.   

Erin queried if anyone wanted to flag any specific initiatives that they can 

link up within this group or specific issues within their community that 

needs to be addressed.    

Emerging Issues 

NewPin 

Catriona advised that parents are very anxious at this time of year 

(Christmas) and many are struggling financially. The extra £20 they had 

each week on Universal Credit has now been withdrawn and she 

believed they were going back to basics and can see parents stress 

levels beginning to rise.  Catriona advised that she was able to refer 

some families to the Hub for financial support and agreed with Duncan 

that it was only the tip of the iceberg leading up to Christmas.  

Duncan advised that they were trying to make sure that food parcels, 

heat and electric were the main things and stated they were bracing 

themselves as this was going to increase over the next couple of months 

running up to Christmas, which is going to be difficult for a lot of families.   

Foyle Women’s Aid  

Roisin stated they have also noticed parents stress levels escalating and 

have noticed a lot of children coming in inappropriately dressed for the 



season i.e. no coat.  Roisin advised that the mums are under a lot of 

pressure so they try and support clients early in the year.  Roisin advised 

that because they are a refuge and a project working with 

accommodation there is a charity called Kids Out who support families 

with Christmas parcels which they have already applied for and are due 

to be delivered at the start of November.   

Roisin advised that she wrote a case study for Cash for Kids to try their 

best to give support for families early if they can.   Catriona spoke on the 

panic to buy early this year due to the pressure of Brexit and stock 

control because of deliveries so they can see people panicking now.   

Roisin spoke on social media and competitions and advised that their 

women are getting into debt entering into these competitions to try and 

win prizes for their children. they are working with Women’s Aid  

because of the fracture of relationships and what they find is that Mum’s 

feel that they have to compensate and give their child/ren the best they 

can.  

Catriona advised that last year they were able to access vouchers from 

Action for Children and queried with Duncan if they were able to access 

anything this year.  Duncan advised that they were hoping to get the 

same support they had last year and are already in discussion about the 

Toy Appeal and are trying to get that moving early.  Duncan also 

advised that they have a webinar coming up about the new winter fund 

and they hope to be able to access some of that money which is 

nationwide with Action for Children.  

Caw and Nelson Drive Action Group 

Linda queried about support for a family in her area. Roisin advised 

Linda that there were a number of different charities and a grant she 

could apply for called Independence at Home Grant.  Roisin advised that 

there was a charity called Sense locally which she believed would be a 

great support to this family.  

Catriona advised that there was also family funds who support families 

with children with additional support needs. 

Claire Lynch queried if it would be possible to copy her into email as 

there’s an outcome within the Unicef Action Plan about young people 



with accessibility issues having the support they need when they need it 

so when they develop the Unicef pages they could have links to that 

type of information. 

Action: Roisin and Catriona to forward Linda details/list of charities 

and Cc Claire Lynch into email 

Claire Sinton spoke on the Hope Centre and the cost of clothing for 

children and noted that the clothing bank was heavily utilised by adults 

but children’s stuff doesn’t seem to be accessed and asked everyone to 

think of them and anyone who is struggling in anyway can access this. 

Professionals can refer on their behalf or they can self-refer through the 

Facebook page.   

Action:  Claire Sinton to forward Una details to circulate 

Erin spoke on uniform re-use which this group talked about earlier in the 

year and advised that her organisation is looking at somewhere that 

would make it more accessible to swap or pick up cheap; particularly 

children’s clothing, outerwear and winter wear.  Erin advised that they 

were thinking of it from a community and family need point of view and 

also addressing the stigma and spoke on the need to reuse and not 

continuing to buy new things all the time and queried if anybody would 

be interest in working with her organisation and noted that they were 

thinking about a front shop whether it was in the City Centre, Community 

Group or Waterside area.  

Linda advised that they tried a pop up shop in their Community Centre 

but found that local people were embarrassed to be seen coming in so it 

was better if they could go to a central point something like the Hope 

Centre or Charity shop.   

Catriona advised that their experiences in New Pin was different and 

stated that they would get a lot of donations for women and children and 

the service users are appreciative which takes away any of the stigma. 

Claire Lynch noted that these were two slightly different approaches a 

pop up shop was one or two days were everybody flocks to it at the one 

time and the other was accessing a service that’s already there.  



Una gave an example of a uniform recycling project carried out by other 

LPGs. 

Duncan advised that there were also issues around heating because 

when families are ordering oil a lot of the companies have a minimum 

delivery.   Linda spoke of a scheme called the Oil Club that the Housing 

Executive have set up and noted that you don’t have to be a Housing 

Executive tenant to join and it covers the City Side, Waterside, 

Maydown, Eglinton and as far down as Ballykelly and people get oil at 

the cheapest rate. 

Action: Linda to forward flyers/information to Una for FYI 

 
Member Updates  
 
See above 

Erin queried if there was anything else that anyone wanted to bring up, 

share or ask within the group and spoke on planning for next meeting 

and queried if there was anything that anyone would like to see on the 

agenda.   

Una advised that Gamcare presentation was postponed from last 

meeting as Sarah Gillen has moved on and they don’t have anybody to 

backfill her post.  Una spoke on the training which was delivered 

regionally and feedback was positive but there was a low uptake which 

was disappointing given that Locality Planning Groups had been 

highlighting concerns about increase in gambling particularly during 

lockdown and advised that there may be a possibility of running training 

again if they had more interest in it.   

Una advised that if anyone had any issues they wanted to know more 

information about she could request somebody to come along to the 

meeting or if anyone would like to highlight information on their own 

organisation in a formal presentation this could also be facilitated.  

Una also spoke on Claire Sinton’s presentation around CAP and if it 

would be beneficial to hear more around their debt support and advised 

that from presentations she attended previously it was really informative 

and is useful for anybody signposting onto it.   



Action:  Una to link in with Claire or Chief Executive about CAP 

advisor delivering presentation at next meeting 

Una advised that the group needed to consider priorities for this area 

and how to work together to address these and develop an Action Plan 

for the next few years and stated that from listening to Claire Lynch 

some of the priorities within the Unicef Action Plan it may be useful to 

link together with some of those to see if there is anything Locality 

Planning Group could do to work on those and queried thoughts around 

this.  

Linda suggested that the Group take one of the badges at a time to see 

how the Waterside could link in.  Claire Lynch advised that this was a 

good approach and the Group can decide which one is a priority and 

then concentrate on doing that specifically.  

Una advised that this would link in with what the group talked about 

previously around these meetings having a specific theme and any other 

bits and pieces then being discussed under any other business and 

stated that this would link in with getting greater buy-in from statutory 

services if there was a specific theme being discussed as you could 

target professionals from that area to come along and attend.   Erin 

advised that they would use the next meeting for planning and deciding 

what the approach is going to be or what framework the group was 

going to use.   

Una advised that group that she has met with Mairead McGilloway and 

the permanent Coordinator post is going out to recruitment , and by New 

Year the group would have a permanent coordinator.  Erin advised that 

the group would be sorry to lose Una and appreciated her support.  

Any other Business 
 
E-zine articles, FYIs 
If any members would like anything included in the E-zine or FYI send 
through to Una.    
 
Una noted that the last two FYI’s have been sent out as a web link which 

means they can count how many people are downloading them and 



advised the first link was downloaded 300 times and the second link was 

downloaded 59 times on the first day which was really encouraging.  

 
Future Meetings  
 
Tuesday 16th November 2021 
 
 


