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To deliver excellent integrated services in partnership 
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NNU Trauma and IMH

⚫ Experiencing the Neonatal Unit (NNU) can be 

traumatic for infants, parents and families.

⚫ The early postnatal period is a particularly 

sensitive developmental stage

⚫ NNU infants are at increased risk of developing 

emotional, behavioural, academic and physical 

problems during childhood and adolescence. 

⚫
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Potential Trauma Exposure

⚫ Traumatic birth experience

⚫ Early separation 

⚫ A stress-inducing, unnatural environment with bright lights 

and loud noises

⚫ Painful medical procedures

⚫ Increased parental stress and mental health challenges

⚫ Lack of physical contact for long periods 

⚫ Physical barriers to bonding and physical touch 

(incubators, medical equipment, eye coverings etc.)

⚫ Multiple caregivers



Where have we come from?



• WHERE WE ARE NOW?
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Trauma-reducing Interventions to 

Support Parent-Infant Relationship



To deliver excellent integrated services in partnership 

with our community

Family-integrated Care
⚫ Recognise the importance of encouraging close and loving relationships 

for the short term and long term benefits for baby and family.

⚫ Reducing separation (encouraging early mother-infant contact) nurturing 

parental attachment.

⚫ Parents are recognised as partners in care.

⚫ The Nursing role has evolved to support, educate and guide parents to 

gain the confidence and competence to care for their babies.

⚫ Help parents to understand and respond to their infants' cues.

⚫ Encourage and Promote Breast-feeding.

⚫ Be respectful of family choices and supportive of parental decisions
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Promoting Bonding & 

Attachment
⚫ Promoting skin to skin (Kangaroo care)

⚫ Breast-feeding & expressing support

⚫ Bonding hearts & octopuses

⚫ Empowered to participate in all aspects of care provision 

(feeding, bathing, recording temperature etc )

⚫ Encourage reading & singing (baby library)
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Baby’s Environment

⚫ Nesting

⚫ Noise, light and smell reduction

⚫ Pain management
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Supporting Our Parents
⚫ Open Access to Unit

⚫ Inclusive environment- Parents are encouraged to be present for 

ward round and participate in decision making

⚫ Promoting good parental nutrition and well being

⚫ Comfortable chairs

⚫ Open Communication

⚫ Reassurance

⚫ Free Car Parking

⚫ Receptive to all feedback - we continually strive to improve the 

service we provide
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Psychological Support
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Referring to Psychology

⚫ No forms; no waiting lists

⚫ Service introduction for vulnerable families

⚫ One-to-one support

-Attachment–informed interventions

-Trauma-informed therapy
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Looking After Staff: 

Trauma by Proxy

⚫ Weekly mindfulness

⚫ Psycho-education on self-care

⚫ One-to-one consultation



THANK YOU


