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Outcomes of Service Intervention
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parents found the process of engaging with a Hub worked well
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Did engagement with Hub work well?

Positive feedback received from  Yes absolutely, Dad felt there was a
parent. She felt it was ‘invaluable’  quick turnaround and Vineyard is a
great service he couldn't have

and parenting education would be
accessed otherwise.

beneficial for everyone. She noted
that the process provided a
‘wealth of knowledge’ and she felt
listened to, understood, and
encouraged.

It was excellent. | felt supported
and felt there was support there for
my daughter.

Mum says she was extremely grateful for the support and direction at
the time as she says she had no idea who to contact, where to start and
she was in “total despair”. She had looked up a facebook page “mums
in debt” and realises she could have got herself into deeper difficulties
had she not been offered legitimate support.

Did intervention have positive outcomes?

Mum was thankful for the input and support of the Hub and described the assistance
received as invaluable.

Parent was not aware of this service until she needed it — feels other parents should know
about it. Overall the experience has been very positive It has helped both the family and the
child to progress and move forward in a supportive way.

Dad felt that we were 'more than helpful’' and he is satisfied with the process.

She loved going to her appointments and doing the programme. The change in her from Day 1
was amazing, the support for me was brilliant.

Mum reiterated that the service was of great support during a difficult time and she felt the
service was_'amazing'.
‘Just wanted to thank you for this amazing_service you provided. Definitely the 1:1
sessions build confidence week on week. We are all doing great and [child] is sleeping all
through the night in his own bed.’

We are so grateful for all the help that (FSW) gave to the child. He enjoyed his weekly
sessions - thank you for the help and support.
Sincerely, you have been proactive and helpful - the hubs were quick in their actions
A really valuable service that | am so grateful for being able to receive.
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