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How much did we do?
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No. of Families Referred 2023/24
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Referred

Northern Hubs also dealt with enquiries (480 in 2023/24), directly
from families and professionals seeking advice regarding services
in the area or as a listening ear. This is a vital part of their role and
can take up a significant amount of their time but does not result
in a full referral. This in itself can be sufficient to support the
family or may result in a full referral at a future date.
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I-Throughout 2023/24 there were 2225 families referred through
| family support hubs and increase of 527 families.
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No. of Children Referred - 2023/24
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How much did we do?
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| Performance Measure 2: Children Referred by Age Profile 2023/24 I
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How much did we do?

Children Referred with a Disability 2023/24
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How much did we do cont’d....?
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How much did we do?

Interpreters Required and Booked by Language — 2023/24
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How much did we do?
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How much did we do?

' Performance Measure 5: Main Presenting Reasons for Referral - 2023/24

Top Ten Reasons for Referral
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The main reason for referrals were Emotional Behaviour Difficulty (EBD) for primary school age children and
Counselling services for children/young people in 2023/24, the same as in 2022/23. This was followed by EBD
for post primary school children and Parenting programmes/parenting support.
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How well did we do it?

Unmet Need
8
T 6
o
e 4
=}
: i BB B B
22 — il
EBD support for EBD support for Cour?selllng One to one Counselling Parenting
. . services for EBD support for . .
primary school post primary . . Child care support = support for young services for programmes/
. . children/young  pre-school children . )
children school children people families parenting support
people
mQtrl 7 1 2 1 3 0 0 1
mQtr2 7 1 3 3 1 1 0 2
mQtr3 7 5 3 0 0 1 0 0
HQtrd 4 3 0 4 0 2 3 0
30
25
< 20
7}
Q
£ 15
=}
Z 10
o ] I - -
Counselling . .
EBD support for EBD support for services for EBD support for One to one Counselling Parenting
primary school post primary . pre-school Child care support = support for young services for programmes/
. . children/young . . ;
children school children people children people families parenting support
H Total 25 10 8 8 4 4 3 3

Emotional Behaviour Difficulty (EBD) for primary school age children was the highest unmet need in 2023/24. This was followed by
EBD for post primary school age children, Counselling services for children/young people, EBD support for pre-school children,
Childcare support, One to One support for young people, Counselling services for families and Parenting programmes/parenting
support.
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How well did we do it?

- Performance Measure 6: Families Referred that were Accepted & Signposted, Above Tier 2 or Other Reasons for Outcome of Referral- |
' 2023/24 |

Decision made by FSHs
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B Further Information Required
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How well did we do it?

B GPs
H Self referral
m School
B Health Visitor
B Paediatrician
m CAMHS
B SPOE (Referral Gateway)
B Gateway
B Voluntary organisation
B Education Welfare Service
B Multi Disciplinary Teams
H Allied Health Professionals
HFS

Interventions Team

B Adult Mental Health Services

Other

B Other Social Work Services

In the Northern Area GPs are still the largest key referrers at 18% in 2023/24 compared to 22% last year. This was
followed by Self referrals at 13% (10% last year), School and Health Visitor 12% (10% and 7% respectively) and
Paediatricians at 8%. There were also 352 Re-referrals in 2023/24.

Produced by CSP Information Team



How well did we do it?
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Performance Measure 10: 10 Standards Fully Implemented — 2023/24 I

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.
Partnership includes children, families, professionals and communities All 5 Hubs in the Northern

Standard 2. Family Support Interventions are NEEDS LED | Outcomes Group area have
(and provide the minimum intervention required) I implemented the 10 Standards

Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS, I and have action plans in place to
SAFETY AND WELL-BEING OF CHILDREN further develop the Hubs to

ensure access to services for
Standard 4. Family Support services reflect a STRENGTHS BASED perspective, I

families. I
which is mindful of resilience as a characteristic of many children and families I This includes awareness raising |

lives events and identifying services
Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location, | in the community that can

timing, setting and changing needs, and can incorporate both child protection I provide timely support for

and out of home care children, young people and
Standard 6. Family Support promotes the view that effective interventions are families.

those that STRENGTHEN INFORMAL SUPPORT NETWORKS I |

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised
on an on-going basis

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address
issues around ethnicity, disability and urban/rural communities

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality

assurance and best practice Produced by CSP Information Team



Is anyone better off?

BACKGROUND

A referral was sent to the Family Support Hub from CAMHS requesting support for an 8 year old child.

Initially child A was referred to CAMHS by GP due to anxiety/ separation anxiety. She had stopped going to friends’
houses and birthday parties. There were issues with going into school last year but these had resolved. No issues
when mum is home, child A feels settled and not anxious. Child A was not keen to engage with CAMHS so agreed
with mum that CAMHS would refer for support in the community. Mum would be keen for support to be offered in
the family home if possible as child A had said she would not attend a group. She would be keen for mum to be
involved in the intervention.

In a phonecall with mum she advised The Family Support Hub Practitioner of the following:

Child A’s anxiety is so bad she would not attend any groups and she previously availed of school counselling last year
which they didn’t feel was beneficial. Anxiety began last year — child A had covid and then tonsillitis then sadly her
grandfather passed away. Mum feels her anxiety snowballed and she couldn’t process everything and was unable to
cope. Maternal grandmother passed away when mum was 9 and child A is convinced that something bad will happen
to mum and has expressed concerns about mum dying. Mum believes this is due to her being the same age as her
daughter was when her own mum passed away.

Child A has advised she would engage with a service which would allow mum to go with her. Child A’s anxiety is
impacting on school attendance, daily life, social activities and also on mum due to the significant separation anxiety
child A experiences when away from mum.

PROGRAMME OF SUPPORT AND/OR INTERVENTION

Young person directly referred to Lightwork NI by the Family Support Hub.

Lightwork NI has a mission to give everyone the knowledge, tools, and skills they need to develop emotional
resilience and cope with difficult life circumstances. They teach emotional regulation alongside techniques from
positive psychology and life coaching. They aim to create a bridge between evidence based effective therapeutic
techniques and ordinary people who need practical, easy to use tools which can help them feel better and make
better choices right now.




Is anyone better off? D

OUTCOMES FOR CHILD

Child A attended 5 consecutive weekly sessions of 60 minutes of Brain spotting Therapy. An SDQ evaluation on
commencement of therapy measured her overall emotional difficulty as 20, categorised as ‘Very High’, scored by
5% of peer population.

In her final session, the SDQ was measured again, and her overall emotional difficulty scored 8, which is
categorised as ‘Close to Average” and scored by 80% of her peer population.

Mum said “There’s a total difference in my daughter from when she first started- she is so happy now —
definitely not as anxious, great improvement in such a short space of time”. Child A was able to attend sessions 3
and 4 without her mother present, went to a social event and birthday party unaccompanied. Her sleep
improved and child A and Mum agreed that no further support was necessary at this time - Mum can go to work
without child feeling anxious.

OUTCOMES FOR FAMILY

In the final session with Lightwork NI mum said “Total difference in my daughter from when she first started,
she is so happy now. Less fears and worries, | have loved seeing my child eventually able to stay by herself with
being worried or anxious”.

OUTCOMES FOR SERVICES/LESSONS LEARNED
Lightwork NI was the most appropriate service for this child who benefitted greatly from the support provided.




