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How much did we do? n

Number of Families Referred 2023/24 No. of Families Referred 2015/16 to 2023/24
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Western Hubs also dealt with enquiries (1535 in 2023/24), directly WTotal] 1020 | 1014 | 1029 | 1195 | 1815 | 2926 | 2126 | 2155 | 2317
from families and professionals seeking advice regarding services T T T T e e e e e e e
in the area or as a listening ear. This is a vital part of their role and I Throughout 2023/24 there were 2317 families referred
can take up a significant amount of their time but does not result I through the Western area family support hubs, an increase of I
in a full referral. This in itself can be sufficient to support the 162 from 2022/23. In addition there were 1 family referred I
family or may result in a full referral at a future date. I for Covid-19 issues. r
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How much did we do?
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The 5-10 age range
was the highest
age group for
referrals in the
Western area
throughout
2023/24 with 809
(45%) referred.
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Please Note: As well as 1811 children referred an
additional 1928 children benefitted as they were
part of the families referred.




How much did we do cont’d....?
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How much did we do cont’d....?

| Performance Measure 4: |
Performance Measure 4: 500 Children Referrals by Ethnic Background — 2023/24
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How much did we do cont’d....?

Interpreters Required and Booked by Language — 2023/24

Performance Measure Interpreters Required by Language
4: Interpreters Required 6 s
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Western area such as Arabic Ukrainian Syrian Polish Hungarian Farsi Slovakian Punjabi
Arabic, Polish and
Syrian. Interpreters were Interpreters Booked by Language
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7 languages in 2023/24. )
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How much did we do cont’d....?
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| The largest group
referred are One Parent
Families at 1082 in

| 2023/24, followed by

| Home(both parents) at
902. One parent and

I partner families is 270.

| Kinship Carers 45,

I Other 14 and Guardians
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How much did we do cont’d....?

Top Ten Reasons for Referral to Hubs
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M Total 800 602 595 446 280 254 249 174 157 153

The main presenting reason for referral in 2023/24 was for Financial Support at 800 followed by Parenting programmes/parent
support at 602. The next key reasons for referral were Youth activities, EBD support for primary and post primary school children,
One to one support for young people, Christmas Support, Counselling services for children/young people, Adult Mental Health

Issues and School Attendance. Produced by CSP Information Team




How much did we do cont’d....? :
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Parenting Adult Mental . . One to one EBP support for services for Cour}selllng EBD support for
programmes/ . Financial support | support for young | primary school . services for pre-school
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parenting support people children parent/s children
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Parenting One to one EBD support for Courjselllng Counselling EBD support for
Adult Mental . . . services for .
programmes/ ; Financial support = support for young = primary school : services for pre-school
. health issues . children/young .
parenting support people children parent/s children
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H Total 129 58 29 18 14 9 9 9

Parenting programmes/parenting support and Adult Mental Health Issues were the highest unmet needs in the
Western area. This was followed by Financial support, One to one support for young people, EBD support for
primary school children, Counselling services for children/young people and parents and EBD support for pre-
school children.
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How well did we do it?

- Performance Measure 6: Families Referred that were Accepted & Signposted, Above Tier 2 or Other Reasons for Outcome of Referral- |
' 2023/24 |

B Accepted and Signposted

B Above Tier 2 (Inappropriate Referral)
m Signposted but family did not engage
B Further Information Required

H Unable to meet need of referred family

Achieved in 4wks & 5-8wks Not Achieved in Timescale
900 1 The vast majority of
800 " referrals to Hubs were
700 10 processed within 4 weeks
@ 600 o . il
é <00 3 4 and the remainder within
2 0 § . 5- 8 weeks. 6 exceeded the
300 4 maximum 8 weeks
igg 5 timescale within Western
0 0 Area.
Qtrl Qtr2 Qtr3 Qtra Qtrl Qtr2 Qtr3 Qtr4
B Achieved in 4wks 440 500 786 540 ® Not Achieved in 10 12 13 10
& 5-8wks Timescale
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How well did we do it cont’d......? 0

| Self referral

B School

m Community organisation

H Other

B Gateway

M Multi Disciplinary Teams

H Voluntary organisation

m Other Social Work Services

B Health Visitor

B Midwife

B Family Support
Interventions Team

B GPs

M SureStart

B Education Welfare Service
Lifestart

B Adult Mental Health Services

m CAMHS
Self referrals continue to be largest referral agency in 2023/24 at 21% the same as BHASEY Sl Bt 1
2022/23. This was followed by Schools at 13% an increase from 9%. B SPOE (Referral Gateway)
Community organisations, Other, Gateway, Multi Disciplinary Teams and & Pacdiatrician

Voluntary organisations are all 6%.
There were also 232 Re-referrals in 2023/24.

M Faith Organisations

B Nursery school
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How well did we do it cont’d.......?

Performance Measure 9: Number of Parents / Children referred who did and who did not take up the service offer - |
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B Number of children/ parent referred on

who took up the service offer 348 339 465 393

B Number of children/ parent referred on

who did not take up the service offer 21 21 159 21

m Services not yet allocated to family 6 10 17 4
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How well did we do it cont’d......?
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- Performance Measure 10: 10 Standards Fully Implemented — 2023/24 I

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.
Partnership includes children, families, professionals and communities

Standard 2. Family Support Interventions are NEEDS LED
(and provide the minimum intervention required)

Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS,
SAFETY AND WELL-BEING OF CHILDREN

Standard 4. Family Support services reflect a STRENGTHS BASED perspective,
which is mindful of resilience as a characteristic of many children and families
lives

I Western Outcomes |
| Group area have I
| implemented the 10 I
| standards and continue |
I to work on action plans |
| within their Hubs to |
Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location, develop access to the |
I
I
I
I

timing, setting and changing needs, and can incorporate both child protection I‘ange of .early
and out of home care | intervention supports

Standard 6. Family Support promotes the view that effective interventions are I available to families.
those that STRENGTHEN INFORMAL SUPPORT NETWORKS |

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL |_
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised
on an on-going basis

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address
issues around ethnicity, disability and urban/rural communities

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality

assurance and best practice _
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Is anyone better off?

Case Study

Case Study A - Family First Family Support Hub

A family was referred in March 2024 to the Family First Hub by the sitting Mayor of Derry, Patricia Logue (local
councillor in the Triax area) seeking support as household had broken fridge freezer for over 8 weeks in the
home. This mum explained she had reached out to several agencies including St. Vincent de Paul and other
charities seeking help and no one could help her with this need. Family comprises of mum (single parent) three
children under 18 years old, and three adult children, one whom still lives in the family home and is also in
receipt of benefits. Mum herself suffers from poor mental health and claims benefits as she is unable to work.
She relayed being dependent on benefit she finds it hard to make ends meet and due to her mental health
conditions, this can often exacerbate at times when the stress of where the next meal, or next ‘lend’ is coming
from. She was having to buy day by day and order take out at times when she couldn’t get to the shops, which
impacted severely on being able to save or put away a few pounds to buy a new or even second-hand appliance.
She was literally at her wits end and was visibly distraught. We discussed some options that | could offer to help
alleviate immediate need and was able to apply for a Bryson grant for £200 electricity that day. We talked about
other possible avenues for support from charities supporting those in need and she was happy for me to
proceed. | applied to the Family Fund for a fridge freezer, which she was awarded and received within the week
of application, and thanks to Cash for Kids we were able to give her £150 of supermarket voucher to fill her
fridge freezer. She messaged shortly after thanking us for her being finally able to do a ‘big shop’ and | relayed to
her it is thanks to organisations like this one that we can meet people, where they are at, and help in the current
situation. This lady was extremely grateful, not for herself, but for her children as she felt so ashamed that her
children were aware that she couldn’t afford this basic, everyday appliance.

| recently followed up with mum, and she was noticeably in a much better place. | had previously signposted her
to options for self-care with both the Women’s Centre and local initiative in Dove House, and although she did
not feel ready then she is considering now after the summer months up taking some type of initiative to help get
her out and about again.




