
Family Support Hubs Newsletter

Welcome to Edition 4/2025 of the CYPSP Family Support Hub
Newsletter providing advice, support, resources and updates as at 04
December 2025. If you would like a service or information to be
included in the next edition of the newsletter please send details to:
cypsp@hscni.net Hubs are continuing to work hard to provide vital
support to children and families. We have 29 Family Support Hubs in
operation covering all of Northern Ireland since 2013.
Hubs co-ordinate existing statutory/community and voluntary
services:-
• To improve access to early intervention family Support services by

matching the needs of referred families to family support
providers.

• To improve coordination of early intervention family support
services by creating a collaborative network of community,
voluntary and statutory providers.

• To improve awareness of early intervention family support services.
• To assess the level of unmet need for early intervention family

support services and inform the Trust’s CYPSP Outcomes Groups.

For More information or to make a referral visit
https://cypsp.hscni.net/family-support-hubs

Where are the hubs?

Edition 4/2025          December 2025

Special Focus: Christmas Activities

mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/
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This edition includes: 
SPECIAL FOCUS – Christmas Activities
• Welcome
• Christmas Activities
PARENTS/CARERS
• CYPSP Christmas Edition Resource Pack
• Parenting Support Programmes 
• Parents Plus ADHD Programme
• Parents Plus Early Years Programme
• Autism NI Parent/Carer Support Courses
• My Family Matters Foundation
• Parentline NI/Family Support NI
• Dry Arch Family Support
• Twinkl Parents Hub/NI4kids Magazine
• Ascert Free Self help parent workbooks
• It’s OKAY if December makes you feel…
• NSPCC Listen up Speak up
• Thinking about fostering/Samaritans
• Job Assist Centre Greater Shankill
• The Changing Lives Initiative Dec workshops
• Samaritans/Organ donation
• New Kids websites/Pharmacy First

Professionals
• Understanding your Child Free training for 

Professionals
• Youth Wellness Web Teacher’s Zone
• PHA E-Bug Science Resource for Teachers
• Autism Awareness Training for Practitioners

EARLY YEARS
• Online Antenatal Classes
• Before birth – you can make a difference
• Healthy Start Card/Baby and U 
• Mellow Bumps/Mellow Dads-to-Be
• Dry Arch Antenatal/Postnatal Family Support
• Dry Arch Learning & Development
• Help Kids Talk December Message
• SureStart/Childcare Partnership
• In our Place Understanding your Child
KIDS ACTIVITIES    
• Wildlife Watch Make a glitter-free snow 

globe
• Make a pine cone Christmas tree
CHILDREN/YOUNG PEOPLE
• Relateable/ C-Card/CEOP Website
• Dry Arch Youth Support
• Youth Assembly
• Have a Ho-Ho Healthier Holiday Season
• In our place For Teenagers
• Are you a Young Carer?
• HEEADSSS Help and Advice for Young People
• Rights free legal advice
• Perfectly Prideful
DISABILITY AND ADDITIONAL NEEDS
• Bolster Community/Autonomie
• Dry Arch Neurodiversity Champion
• Your Journey Through Disability
• Neurodiversity UK
• Understanding your child/additional needs
• Family Fund/Contact NI
• The Together Project Sense
• Crisis Café Newry Autism
• I am Autistic/Middletown Autism
• Become an Autism Inclusive School
• Become a member of Autism NI

CHILDREN/YOUNG PEOPLE’S MENTAL HEALTH
• Youth WellnessWeb/Hopeline247
• Crisis Café LGBTQ+ support group
• Exit Social Media/Crisis Drop in Café
• Eating disorder myths debunked
• Victim Support Phoenix Youth
MENTAL HEALTH & WELLBEING
• December Kindness 2025 Calendar
• Inspire Wellbeing/ Work-related stress
• Self-Care for December 
• Find Help NI/Self Help Guides/Lifeline
• PHA Moving is the best medicine
• Parents supporting Parents/Aware NI 
• Mental Health Benefits of Kindness
• 5 ways to reach your goals/ Comkit Online
• P.I.P.S Christmas Service
• Mental Health Helplines
BEREAVEMENT
• Bereaved NI/Winston’s Wish/CRUSE 

Helpline/Hope Again
BAME
• Protect your Rights/ESOL/Nurse Led Clinic
• Access to HSC Guidance/Translation Hub 
• YP Guide living in NI/‘Boloh’  Helpline
DOMESTIC & SEXUAL ABUSE
• Women’s Aid/Helplines
• PSNI/Rainbow Project/Here to Help App
DRUG & ALCOHOL SUPPORT/ADVICE
• Daisy/Helplines/ RAPID Bins
• PBNI/Ascert/Drug & Alcohol Start 360
GOOD NEWS STORIES
• CSP Team Celebrating Excellence
• Family First Hub – Fun Activities
COMMUNITY
• Bolster Autism Connect/TrussellTrust
• Foodbanks/Money Helper/Financial 

Stress/Consumer Council/Phone First
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Bronwyn Campbell    
Regional Lead for Family  

Support Hub Network

Hello and welcome to the Christmas edition of the 
Family Support Hub Newsletter!

As we approach the festive season, this edition is filled with 
events, activities, and services designed to support families 
across our region during what can be both a joyful and 
challenging time of year. Whether you are a parent, carer, or 
professional working with families, we hope you find 
something helpful and uplifting within these pages.
This newsletter is a celebration of the incredible work 
happening in our communities and the commitment of 
everyone involved in supporting families. It’s also a 
reminder that help is always available, no one should feel 
alone during the holidays.
On a personal note, this will be my final Newsletter as 
Regional Lead for Family Support Hubs. I have recently 
moved into a new interim role within CYPSP, and while I will 
continue to champion Family Support Hubs, I want to take 
this opportunity to thank everyone who has supported me 
over the past 4 years. I would also like to give a special 
thanks to Yvonne Neill, whose hard work and attention to 
detail ensures this newsletter comes together seamlessly. 
Yvonne not only collates and designs each edition but also 
manages all the hub data behind the scenes, a vital role that 
keeps everything running smoothly. Her commitment is 
truly appreciated.
Wishing you and your families a peaceful, joyful Christmas 
and a bright start to the New Year.
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Clear your calendars - it's time for our favourite weekend of the 
year: Santa Paws 🎅🏼
🐾 Saturday 6th December - Translink North West Transport Hub, 
Derry~Londonderry, 11 AM - 4 PM
🐾 Sunday 7th December - Banana Block, Portview Trade Centre, 
Belfast 12 Noon - 5 PM
The suggested donation for your pup's paw-trait with Santa is 
£10, and we will be announcing more exciting activities for each 
of the days over the coming weeks 🎄
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🎄Jingle Bell Trail 🎄
Free Family Event
Saturday 6 December to Sunday 21 December 2025
10-3pm daily
Bangor Castle Walled Garden
No booking required | Suitable for all age ranges | 
Parental supervision is required at all times | Festive 
Dress / 
Christmas Jumpers encouraged!
* Free parking
* Wheelchair & pram accessible
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https://www.eani.org.uk/BacktoSchool

🎄🥘 Christmas Cooking for Families!🥘🎄

Join us for a festive and fun evening as local chef Laurent teams up with Family First 
Hub to help families learn how to create a delicious Christmas dinner!

👨‍🍳✨What to expect:
• Hands-on cooking with Chef Laurent

• Experience and taste all Christmas recipes
• A relaxed space to learn for parents, along with a Christmas film for the children.

• Perfect for getting into the holiday spirit! 🎅✨

📅 Date: December 10
🕔 Time: 5pm – 7pm

https://www.eani.org.uk/BacktoSchool
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🌟Horizons🌟
Everyone is welcome to attend our annual Christmas Fair at Ards
Arena on Saturday 13th December 2025 from 1-4pm. 
Our Ards and Castlereagh South Horizons groups have been 
working hard to organise this and create handmade gifts for their 
stalls along with some of our other youth groups from across the 
area. 
We will have Santa's Grotto, local business stalls, music, crafts, 
treats and more! So come along and support our young people, 
who will be donating all proceeds to Assisi Animal Sanctuary and 
Simon Community NI.    We look forward to seeing you there! 
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Christmas Hints and Tips    
Christmas is a magical time of year filled with family 
celebrations and social occasions with friends, but for 
some autistic people and their families, Christmas can 
be challenging. Christmas time brings an increase in 
sensory experiences and social expectations that can 
be overwhelming.
Check out our helpful tips that may help you plan for 
the upcoming Christmas celebrations  
https://autismni.org/.../visuals-social-
stories/christmas

https://autismni.org/.../visuals-social-stories/christmas
https://www.librariesni.org.uk/events/christmas-events/?src=NewsPg201125
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It’s that time of year when days are more likely to be filled with changes and unusual events. You 
can use this calendar from Middletown Centre for Autism to clarify what is happening each day, 
especially when there is a change to the normal routine.

https://middletownautism.com/files/shares/Resources/Mon_1st_Dec_My_Countdown_to_Christ
mas_Calendar.pdf

https://middletownautism.com/files/shares/Resources/Mon_1st_Dec_My_Countdown_to_Christmas_Calendar.pdf
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Mid and East Antrim Borough Council
🎁 Give your pre-loved toys a new home this 
Christmas! 🎄
Our Pre-Loved Toys Scheme is back for its 7th year!
Drop off your clean, complete, and good-quality pre-
loved toys at any of our Household Recycling Centres 
(HRCs) or leisure centres by 12 December 2025.
Let's make Christmas brighter - one toy at a time 💫
Find out where you can donate your pre-loved toys 
here: https://orlo.uk/w3Q4c
Habitat ReStore Ballymena Habitat for Humanity 
Ireland

Derry City & Strabane District Council
𝗟𝗲𝘁'𝘀 𝗥𝗲-𝗣𝗹𝗮𝘆! 𝗗𝗼𝗶𝗻𝗴 𝗮 𝗰𝗹𝗲𝗮𝗿 𝗼𝘂𝘁 𝗼𝗳 𝗽𝗿𝗲-𝗹𝗼𝘃𝗲𝗱 𝘁𝗼𝘆𝘀
𝗯𝗲𝗳𝗼𝗿𝗲 𝘁𝗵𝗲 𝗮𝗿𝗿𝗶𝘃𝗮𝗹 𝗼𝗳 𝗦𝗮𝗻𝘁𝗮?
🤖Why not take them along to your local charity 
shop rather than the recycling centre.  There's still 
lots of play left in them and they will give a child 
hours of fun and enjoyment.
🪀And by donating rather than binning, you're helping 
reduce waste and giving toys another chance at being 
played with.
♻️ Check out your local charity here 
https://pulse.ly/jexx6yic87

https://orlo.uk/w3Q4c
https://pulse.ly/jexx6yic87


P
A

R
E

N
T

S
/

C
A

R
E

R
S

Family Support Hubs Newsletter               Edition 4/2025                December 2025 

As Christmas draws near, we are 
excited to share the Christmas 
Edition of the Children and Young 
People’s Resource Pack - packed 
with fun, creative, and seasonal 
activities to support children, 
young people, and families across 
Northern Ireland.

Whether you are a parent, carer, 
youth worker, teacher, or young 
person looking for something 
exciting to do on the run up to 
Christmas, this pack is bursting 
with:

• Creative Crafts & Activities – from doodling prompts to 
festive garlands

• Inclusive Resources – neuro-friendly Santa letters and 
sensory-friendly tips

• Wellbeing & Kindness Calendars – promoting mental 
health and positive actions

• Bereavement Support – gentle ways to remember loved 
ones during the holidays

Download your free copy here: 
https://cypsp.hscni.net/download/426/cyp-resource-
pack/47234/children-young-peoples-resource-pack-christmas-
dec-25.pdf
(Note: Newsletter will download directly to your device. Look out for 
the pop-up box and click on open file when it appears).

Resources and activities are free and in the public domain.
Please share widely with colleagues, families, and community 
groups! 

https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/download/426/cyp-resource-pack/47234/children-young-peoples-resource-pack-christmas-dec-25.pdf
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Parent and Carer Support Courses 👩‍💻👨‍💻

We still have some places left on our upcoming parent/carer support courses, with 
topics like sleep, school related anxiety and supporting your young child with a 
learning disability all available. https://autismni.org/help-support/support-for-
parents-carers/parents-carers-support-courses

https://autismni.org/help-support/support-for-parents-carers/parents-carers-support-courses?search=&filterCourseCat%5B0%5D=&courseTypeCat%5B0%5D=&page=1
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https://www.myfamilymattersfoundation.co.uk/
https://www.myfamilymattersfoundation.co.uk/
https://www.ci-ni.org.uk/parentline/
https://www.familysupportni.gov.uk/
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https://www.twinkl.co.uk/resources/northern-ireland-resources/parents-hub-northern-ireland?utm_source=whatever&utm_medium=social&utm_campaign=parents-northern-ireland-cypsp-childrens-pack&utm_term=cypsp
https://ni4kids.com/latest-issues/
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https://www.ascert.biz/self-compassion/
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Thinking about fostering? 
Our Foster Carers receive full training, ongoing support 
and financial allowances.   Find out more 
https://adoptionandfostercare.hscni.net/

https://adoptionandfostercare.hscni.net/
https://www.nspcc.org.uk/about-us/news-opinion/2023/listen-up-speak-up-campaign-provides-training-to-spot-and-report-abuse/
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New Online Safety Education Website for 4-7 Year Olds
CEOP's new 4-7s website features characters from Jessie & Friends to 
provide age appropriate online safety information in a fun and 
engaging way.  http://thinkuknow.co.uk/4_7

For everyday health conditions including Emergency Hormonal 
Contraception, Urinary Tract Infection (UTI) and sore throat please 
visit your local Community Pharmacy. More info on Pharmacy First 
services https://bit.ly/PharmacYFirstNI More info about Community 
Pharmacy services visit https://bit.ly/CommPharmacistsInfo…

https://www.thinkuknow.co.uk/
http://thinkuknow.co.uk/4_7
https://www.organdonationni.info/
https://t.co/m1JA5H1LhK
https://bit.ly/CommPharmacistsInfo…
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The Solihull page on the CYPSP website has been updated 
to include all the latest free training available for 
parents/carers and a new section at the bottom of the 
page for free training for professionals – please share 
widely  https://cypsp.hscni.net/free-online-parent-
training-solihull/

Youth Wellness Web Teacher’s Zone

https://solihullapproachparenting.com/
https://cypsp.hscni.net/free-online-parent-training-solihull/
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/youth-wellness-web/parent-teacher-zone/#contentYwwTeachers
https://cypsp.hscni.net/download/431/solihull-training-courses/41501/ph-northern-ireland-2.pdf
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PHA launches e-Bug a free, online educational science 
resource for teachers.
e-Bug brings the world of microbes and antibiotics to 
life for children in the school environment.
To find out more see http://e-bug.eu/en-xi

https://www.e-bug.eu/en-xi
https://t.co/odCVonL8MH
https://forms.office.com/pages/responsepage.aspx?id=8DtzjS5ESUS3R6dl6jWf-P2RaOS8hFdJmq1RD6XLtXNUMFo2V0NHOFBERkRJV0NINjI4VlgwRVMyOS4u&route=shorturl
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Baby and U – Your Pregnancy Journey
A new Northern Trust webpage, ‘Baby and U’ has been 
produced to allow newly expectant mums to access up-to-
date health advice and pregnancy information easily. As soon 
as you have a Positive Pregnancy Test you can refer yourself 
directly for Maternity Care in the Northern Health and Social 
Care Trust using the electronic Self-Referral form or Browse 
‘Baby and U’ on our website – Baby and U - Your pregnancy 
journey - Northern Health and Social Care Trust (hscni.net)

Healthy Start Prepaid Card
With Healthy Start, you could receive money towards the 

cost of fresh, frozen and tinned healthy essentials. 
If you're pregnant, or have a child under the age of 4, you 
could be eligible. Find out in as little as 5 minutes: 
https://www.healthystart.nhs.uk/how-to-apply/

https://www-staging.northerntrust.hscni.net/services/maternity-services/babyandu/
https://www.healthystart.nhs.uk/how-to-apply/
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https://helpkidstalk.co.uk/parents-and-caregivers/messages-of-the-month/
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http://childcarepartnerships.hscni.net/
https://www.familysupportni.gov.uk/Search/Results?FirstSearch=1&sTypeID=99&serviceID=135&keyword=&spostcode=&distance=500
https://ccptraining.hscni.net/
https://inourplace.heiapply.com/online-learning/course/6
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New CEOP Website Launched
Our new 11-18s website, giving information on sex, relationships 

and the internet. 
Check it out now:- http://thinkuknow.co.uk/11_18

http://thinkuknow.co.uk/11_18
https://www.sexualhealthni.info/welcome-ni-c-card-condom-distribution-scheme
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At Christmas we’re often surrounded by so much 
delicious food and drink…festive fries, boxes of 
chocolates and cheeseboards galore! You can 
absolutely still enjoy the festive period without 
overdoing it. 

Find out top tips from our Public Health Dietitians 
in this short video.
Scan the QR code or click the link to watch: 
https://youtu.be/u_8Upqynyq4?si=EZQekFLF1Q_o
kFZM

https://consult.nia-yourassembly.org.uk/youth-assembly/big-youth-survey-2025/?fbclid=IwY2xjawOb5xdleHRuA2FlbQIxMABicmlkETBUcjJjb0twZDdKRG5LRGdvc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHg1DSVbnXOiB9wdzxVsBlRmvZ6ND-73ZAbSRDtZues0rYUH4YQYVnw99EWiP_aem_amndF5XZ7KayOLR5dOmSnA
https://youtu.be/u_8Upqynyq4?si=EZQekFLF1Q_okFZM
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https://inourplace.co.uk/
https://app.heeadsss.uk/
https://childrenslawcentre.org.uk/ree-landing-page/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

https://www.bolstercommunity.org/
http://www.autonomie.org.uk/


Family Support Hubs Newsletter               Edition 4/2025               December 2025

D
IS

A
B

IL
IT

Y
 A

N
D

 A
D

D
IT

IO
N

A
L

 N
E

E
D

S



Family Support Hubs Newsletter               Edition 4/2025                December 2025

Family Fund provide grants to families
raising disabled or seriously ill children. 💜
You can apply to Family Fund now for items
like clothing, kitchen appliances, furniture,
technology items, or even a family break.
Find out more about our grant programmes
online, and apply today:
https://www.familyfund.org.uk/grants/sche
mes
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Get our free Helpful Guide in the post
for all the information you need to
navigate life with a disabled child. Our
92-page book is packed with advice to
support families from the early years
right through to the adulthood
transition. Order your copy
http://contact.org.uk/helpful-guide

Do you know any families who have a baby
or toddler with special needs? We offer
lots of free support for new parents. From
online workshops, information across a
range of areas and advice on keeping
babies well this winter, we can help.
Contact Northern Ireland | Contact

https://inourplace.heiapply.com/online-learning/course/36
https://www.familyfund.org.uk/grants/schemes
https://contact.org.uk/about-contact/news-and-views/do-you-care-for-a-baby-or-toddler/
http://contact.org.uk/helpful-guide
https://contact.org.uk/northern-ireland/
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CRISIS CAFE NEWRY
Talking Autism - Parents and Carers Peer Support Group. 
This group was set up by parents and continues to be facilitated 
by parents. They meet on the second Tuesday of each month at 
Crisis Cafe from 7-8.30pm. New members always welcome. 
Parents and Carers Autism Peer Support Group aims to create a 
supportive and understanding community for parents and carers 
of autistic children and young people. (A diagnosis is not 
necessary).
For further information DM page or just come along. 
Anne Small Carla Quinn  Clare McLoughlin Grace Clarke



Family Support Hubs Newsletter               Edition 4/2025                December 2025

Our Autism Awareness Card is a tool to support autistic 
individuals to communicate their needs in a wide variety of 
situations.  To find out more information visit Autism Card —
Autism NI or email info@autismni.org

Autism - Outdoor 
Play! It is full of 
practical ideas, social 
narratives and case 
study examples. So 
follow the link, access 
the resource and then 
get outdoors! 

Link: https://outdoor-
play.middletownautism.
com
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https://www.autismni.org/autism-card
https://www.autismni.org/become-a-member-1
https://outdoor-play.middletownautism.com/
https://autismni.org/training-courses/training-for-organisations/impact-award-for-education
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Crisis Cafe
LGBTQ+ peer support group for young people 13-17yrs 
Wednesdays 4-5pm (upstairs room). Everyone Welcome 
#peersupport #socialcafe #lgbtq #youngpeople #support
#community #newry

https://www.mindwisenv.org/info-support/coping-with-suicidal-feelings/
https://www.facebook.com/CrisisCafeNI?__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=-UC%2CP-y-R
https://www.facebook.com/hashtag/peersupport?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/socialcafe?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/lgbtq?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/youngpeople?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/support?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/community?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/newry?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://cypsp.hscni.net/youth-wellness-web/
https://cypsp.hscni.net/youth-wellness-web/
https://www.papyrus-uk.org/papyrus-HOPELINE247/
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Social media can be fun and a great way to find out

what your friends and family are up to. But sometimes it

can be overwhelming, especially when you’re dealing

with difficult emotions. It’s OK to exit social media or

take a break. Read more tips:http://ow.ly/jmcK50PQH14

https://twitter.com/cbukhelp/status/1750428498198454326/photo/1
http://ow.ly/jmcK50PQH14
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Victim Support NI
We offer long-term creative arts therapy to young 
people aged 8-21 living in the Northern Health & 
Social Care Trust area through our Phoenix Youth 
project. It's available to young people suffering the 
effects of trauma. Find out more here: 
https://bit.ly/3JxcU4A

https://twitter.com/VictimSupportNI
https://bit.ly/3JxcU4A
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Getting the right support isn't always easy, especially
when problems are affecting your mental health.
It's not always clear where to go for support. That's
where we can help.
If you are over 18 and live in Northern Ireland get in
touch with our team today:
Freephone - 0808 189 0036
Use our webchat - www.inspirewellbeing.org
Email - hello@inspirewellbeing.org
Our phonelines and webchat are open from 10:00 am
to 4:00 pm Monday to Friday!

http://www.inspirewellbeing.org/?fbclid=IwZXh0bgNhZW0CMTAAAR0bTzjLpqObIloPZTpQiRZlMiiA50DZ4mhgT1QOPsbIRk9a48o8VIMOFiE_aem_VGDnRyEpDeBK8a1VLVsq8Q
mailto:hello@inspirewellbeing.org
https://aware-ni.org/news/stress-awareness-month-why-northern-irish-employers-need-to-invest-in-the-mental-health-and-wellbeing-of-their-staff


M
E

N
TA

L
 H

E
A

L
T
H

 &
 W

E
L

L
B

E
IN

G

Family Support Hubs Newsletter               Edition 4/2025               December 2025

https://www.inspirewellbeing.org/our-services/mental-health-and-addiction/
https://www.papyrus-uk.org/help-advice-resources/
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https://www.mind.org.uk/information-support/a-z-mental-health/
http://www.selfhelpguides.ntw.nhs.uk/belfast/?fbclid=IwAR2yAe-eBVuefDtZoYCOg9YZCXW7itKGPlC6snmhQ_1wm2Uw9OrHsx0c5PY
https://findhelpni.com/
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https://aware-ni.org/lets-talk
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ComKit is an empathetic communications toolkit to
support families, communities, organisations, reporters
and political representatives in what to do and say at a
time of heightened suicide concern.

https://www.choosetolivebetter.com/?fbclid=IwY2xjawIJoBZleHRuA2FlbQIxMAABHR9HTCiXdNwoqGgh3FNwRTTB6cONCqlZOLC8LAVyPinkZDDQYDd8OGzwjQ_aem_nEEvF_ETm8DdU6aNQJeMPA
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Minding your head has information, advice and 

support to help people in Northern Ireland look 

after and improve their mental health and 

wellbeing and find out what to do in a crisis.

www.mindingyourhead.info

http://www.mindingyourhead.info/
http://www.helplinesni.com/
https://communitywellbeing.info/
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https://www.hopeagain.org.uk/
https://winstonswish.org/
https://bereaved.hscni.net/
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Links and resources for general ESOL home learning and 
specific resources targeted at teenagers: - ESOL websites 
and Apps for Teenagers and Study at Home.

http://www.cypsp.hscni.net/wp-content/uploads/2021/09/rp051-racist-hate-crime-leaflet.pdf
https://setrust.hscni.net/wp-content/uploads/2022/04/Access-to-Health-and-Social-Care-Booklet_English.pdf
https://cypsp.hscni.net/esol-english-for-speakers-of-other-languages/
https://cypsp.hscni.net/wp-admin/post.php?post=38166&action=edit&classic-editor
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English Classes

A Young Persons Guide to living in
Northern Ireland under the United
Kingdom’s National Transfer
Scheme (NTS)
This is your guide to help you know what
to expect when you arrive in your new
home, who is there to support you and
some helpful things you should know
about Northern Ireland.

In Urdu and Hindi the word Boloh means “to 

speak or to talk”. We called the service Boloh

Helpline because by sharing your experiences 
we are able to support you. We are here to help!

https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/a-young-persons-guide-to-living-in-northern-ireland-under-the-united-kingdoms-national-transfer-scheme-nts/
https://cypsp.hscni.net/a-young-persons-guide-to-living-in-northern-ireland-under-the-united-kingdoms-national-transfer-scheme-nts/
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Did you know that free public transport 

is accessible to those fleeing domestic 

abuse?   You can avail of this if refuge / 

emergency accommodation has been 

arranged for you through the NI 

Housing Executive, the 24hr Domestic 

& Sexual Abuse Helpline or Women's 

Aid Federation NI.  Further information 

at:  https://bit.ly/2CfhHIX

https://bit.ly/2CfhHIX
https://www.victimsupportni.com/
https://rapecrisisni.org.uk/
http://www.mapni.co.uk/
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The Here2Help App 
provides quick access to 
advice and support 
services for anyone in 
crisis and needing help.
It contains details of 
local, not-for-profit 
organisations who can 
help with many issues 
such as mental health, 
addiction, housing and 
domestic abuse.
INFO + ADVICE 24/7

https://cypsp.hscni.net/new-domestic-abuse-offence-comes-into-force/
https://cypsp.hscni.net/here2help-app/
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START 360 Connections services develop and deliver drug 
and alcohol-related projects, events and initiatives in the 
community. 
https://www.start360.org/how-can-we-help-
you/connections-north

Substance Abuse Support
If you or someone you know is impacted by substance 
abuse, contact ASCERT for free on 0800 254 5123. We're 
here to help.
Cruse Bereavement: 0808 808 1677
Lifeline: 0808 808 8000

Drugs and alcohol 
support services are 
available in your local 
area. Reach out, get 
help. Find out more 
at 
http://DrugsAndAlco
holNI.info
Support services are 
available for anyone 
impacted by alcohol 
and drug misuse, 
including family 
members.

http://www.addictionni.com/
https://drugsandalcoholni.info/campaigns/rapid/
https://stepstocope.co.uk/
https://www.pbni.org.uk/
https://www.start360.org/how-can-we-help-you/connections-north
https://www.ascert.biz/
http://drugsandalcoholni.info/
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At this year’s SPPG Recognition and Awards event,
the Children’s Services Planning Team was
celebrated for its exceptional work in supporting
the Children and Young People’s Strategic
Partnership (CYPSP). The team received multiple
commendations for initiatives that have made a
real difference to children, young people, and
families across the region.

Driving Success Through Collaboration

The team was highly commended under the Partnership
and Driving Success category for its work on The Youth
Wellness Web. This innovative online platform provides
young people with easy access to mental health and
wellbeing resources, empowering them to find support
when they need it most.
“The Youth Wellness Web is about giving young people the
tools to take control of their wellbeing. It’s a collaborative
effort that reflects our commitment to listening and
responding to their needs,” said a spokesperson from the
Children’s Services Planning Team.

Explore the Youth Wellness Web

Innovation in Data Intelligence

The team was also highly commended in the Innovation in
Data Intelligence category for its Interactive Mapping and
Performance System. This system represents a significant
step forward in how data is used to inform planning and
service delivery for children and families. By visualizing key
indicators and trends, the platform enables decision-
makers to target resources effectively and respond to
emerging needs with precision.

Learn more about CYPSP Mapping Tools

https://cypsp.hscni.net/youth-wellness-web/
https://cypsp-maps.hscni.net/


G
O

O
D

 N
E

W
S

 S
T
O

R
IE

S

Family Support Hubs Newsletter               Edition 4/2025                December 2025 

Breaking Down Barriers with the Translation Hub
In addition, the team’s Translation Hub was
recognized under the Excellence and Outstanding
Performance category. This initiative ensures that
vital information and resources are accessible to
families whose first language is not English. By
providing translated materials and culturally sensitive
communication, the hub promotes inclusivity and
equal access to services, strengthening support for
diverse communities.
Access the Translation Hub

Commitment to Children and Families
These achievements highlight the unwavering
commitment of the Children’s Services Planning Team
to improving the lives of children and young people
across the region. Their work demonstrates how
collaboration, creativity, and data-driven approaches
can lead to meaningful change and better outcomes
for families.
“These projects show what can be achieved when we
work together with a shared vision for children and
young people. Congratulations to everyone involved,”
said Tracey McCaig, Chief Operating Officer.

Congratulations to Bronwyn, Valerie, Louise, Sharon
and Yvonne

https://cypsp.hscni.net/translation-hub/
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Family First Hub have 
been busy recently 
delivering a range of 
child-based 
programmes within 
the Old Library Trust 
we hosted a 
Halloween Event for 
children to enjoy 
some fun, games and 
of course show off 
their Halloween 
costumes! We also 
had The Nurturing 
Bee Brenna 
delivering 4-week 
programmes of 
Yotism and Lego 
Based Therapy 
sessions to support 
children in building 
social and emotional 
skills , exploring 
creativity and 
releasing emotions 
through calming 
relaxation skills.
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https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/defibrillators/apply-for-a-free-defibrillator-for-your-community
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For further information on Family Support Hubs in your area?

Email: cypsp@hscni.net or Visit http://www.cypsp.hscni.net/family-support-hubs/

‘PHONE FIRST’ SERVICE FOR EMERGENCY 
DEPARTMENTS AND MINOR INJURIES UNITS

The ‘Phone First’ number to 
ring is

0300 123 1 123

The ‘Phone First’ text relay 
number is 18001 0300 123 1 

123
Interpreter Now – Visit site

Do you know if you are on the correct tariff?
Check out The Consumer Council NI energy price
comparison tool that will enable you to compare
electricity and gas tariffs for every supplier in Northern
Ireland
https://consumercouncil.org.uk/comparison_tool/begin

Belfast City Council fuel stamp scheme 'Stay Warm' helps 
householders save for home heating oil by spreading the cost. 
You can buy oil stamps from participating retailers, collect them on a 
savings card and use the value of the stamps to pay for all, or part of, 
your oil when placing an order. The scheme is available throughout 
Belfast. https://www.belfastcity.gov.uk/staywarm

mailto:cypsp@hscni.net
http://www.cypsp.hscni.net/family-support-hubs/
https://interpreternow.co.uk/hscni
https://consumercouncil.org.uk/comparison_tool/begin
https://www.consumercouncil.org.uk/consumers/help-consumers/financial-services/worried-about-your-finances?utm_source=The+Consumer+Council+ezine+distribution+opted+in&utm_campaign=8c22eb1eb3-Ezine_January_2025&utm_medium=email&utm_term=0_d6b8ea201d-8c22eb1eb3-334940517&ct=t%28Ezine_January_2025%29&fbclid=IwY2xjawIJpAFleHRuA2FlbQIxMAABHfpIcHENyhvwlQSunyEnEZFfCnc_Oe4LYEB6fM0rmDsHrCxoX3AhmequMw_aem_h4p_EbnuyCFO8zZ_ohBckQ
https://www.moneyhelper.org.uk/en
https://www.belfastcity.gov.uk/staywarm

