
Family Samples 2024/25
Referring Agency

152 Children

 Outcomes of Service Intervention

   parents/child found intervention had a positive outcome

  parents found the process of engaging with a Hub worked well

    parents/child did not need referral to statutory Social Services

      parents received written/verbal information and an explanation 
about the FSH
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26% of the children in this
sample had a Disability

102

100

5

3

22

4

2



Signposted Services

Emotional Support

parents said there were
other services they would

have  liked to avail off
(these included)
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due to Waiting
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engage and No
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1-1 Personal
Development

Stress Management
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Did engagement with Hub work well?

Produced by CSP Information Team

Did intervention have positive outcomes?

Mum said she was grateful
for the help, she doesn’t
know what they would of

done without it, it has set her
child up for the summer too

as she has so many activities
she can attend and is excited

to attend. She would
recommend the hubs.  

Mum felt the programme encouraged
the young person to open up more
about their feelings and increased
their self-esteem and confidence.   

Dad shared that staff were friendly,
approachable and engaging with the Hub

was confortable and an easy process.

Yes, I felt I was able to understand my child’s behaviour more and
learnt techniques to manage his behaviours better.

The workshop was fabulous - my daugher could’t wait to attend each week

Mum reports a big difference in her daughter’s presentation and mood since
attending the therapy sessions ‘the difference is unbelievable’.

It has had a positive outcome, the child has gained friendships, improved her social
engagement and also alleviated some of the negative behaviours that led to the hub

referral.

Dad shared that the process was excellent, especially witth the convenience of accessing
all services through a single referral.

Mum found it very helpful and opened her eyes to what ASD can mean for a child/family.

Mum has found the work from AFC Choices to be working extremely well. She described the
worker as amazing, fantastic, patient and comes consistenltly to her home every week.

Mum stated she can alreadly see an improvement in her child within 4 visits from Choices. 


