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How much did we do? CYPSP™"
Performance Measure 1: No of Families, Children & Parents Referred through Family Support Hubs 2024/25
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Throughout 2024/25 there were 916 families referred I m Children 819 873 1005 1150 1051 861 1277 1304 1310 1125
through family support hubs in the SHSCT area. This was | ®  Other Childrenin the o | o | o | 737|550 | 8a7 | 1056|1036 | 765
Family(benfiting indirectly)

| a decrease of 101 from 2023/24.

M Parents 701 712 876 782 808 | 655 1093 1142 1382 1215

Professionals/Telephone Enquiries

Southern Hubs dealt with 223 professional enquiries and 179
telephone enquiries, directly from families and professionals
seeking advice regarding services in the area or as a listening ear.
This is a vital part of their role and can take up a significant
amount of their time but does not result in a full referral. This in
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. _ _ itself can be sufficient to support the family or may resultin a
M Professionals/enquiry/advi
ce only 57 >4 57 55 full referral at a future date.

M Telephone enquiry /

. 35 44 41 59
advice only
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How well did we do it? CypPsp

Children & Young Pecple's Strategic Partnership

H Self referral

B Gateway

B GPs/Nurse

B Paediatrician

® Health Visitor

B CAMHS

B Multi Disciplinary Teams

B Education Welfare Service

W Other Social Work Services

B Allied Health Professionals

B Adult Mental Health Services

B PSNI

H Other
Youth Justice

M Single Point of Entry (Referral Gateway)

M Voluntary organisation
Family Support

Interventions Team
B SureStart

Schools are the highest referring agency at 18% in 2024/25 the same as 2023/24. Self referrals have stayed the same at
14% and also Gateway at 11%. GPs/Nurse and Paediatrician both at 9% (10% and 8% respectively), Health Visitors 8%
(10%) and CAMHS 6%.
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How much did we do cont’d...? cypsp

Children & Young Pecple's Strategic Partnership

Main Reasons for Referral
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The main presenting reasons for referrals in 2024/25 were for Parenting support and EBD support for parents at 510, followed by Emotional
Behavioural Difficulty (EBD) for school age children at 375. Other reasons for referral were One/One support and Counselling Services for
C/YP 64, Financial Support All 35, Emotional support for child/bereavement and Self-harm 28, School attendance 27, Adult mental
health/Counselling for parents 27, Counselling services/Family breakdown 27 and Disability support 24.
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How much did we do cont’d....? /

% Children Referred with a Disability
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% Children with a Disability and Awaiting
In 2024/25, Children with Autism had the highest Assessment

number of referrals throughout SHSCT area at 9.7%.
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How much did we do cont’'d....?

Number
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57

16+ age range

The 5-10 age range was the
highest age group for referrals
in the Southern area
throughout 2024/25 with 487
(43%) referred.
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How much did we do cont’d....? cypsp®

Children & Young Pecple’s Strategic Partmership

_________________________________________________ 1
I Performance Measure 6: Household Composition -2024/25 I
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parents) parent) Carers Total
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H Total 425 427 51 1 11 1

Home (both parents v Home (one parent)

000 I The largest group of |
500 families referred were I

& 400 | One Parent families at
£ 300 427 followed closely I
. I by Both Parents at |
425 in 2024/25. I

100

-

2015/ 2016/ 2017/ 2018/ 2019/ 2020/ 2021/ 2022/ 2023/ 2024/
16 17 18 19 20 21 22 23 24 25

=@=Home (both parents) 257 | 289 348 | 350 @373 274 | 460 521 488 | 425

=@==Home (one parent) 278 371 368 350 385 339 440 @ 439 460 | 427
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Children & Young Pecple’s Strategic Partmership

How much did we do cont’d....? cyPsp:

Children's Ethnicity Children Referrals by Ethnic Background — 2024/25
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How much did we do cont’d....?

Interpreters Required and Booked by Language — 2024/25

Performance Measure
8: Interpreters Required
and Booked by
Language

7

There has been a range
of languages required
and booked in 2024/25
in the Southern area
with Polish and Tetum

the most requested. In
Southern area 23
interpreters were
required with 8 booked
in 2024/25.

Google Translate was
used 2 times, Facilitated
by Family or Friend used
2 times and No
Interpreting Solution not
found.

Polish Arabic Lithuanian | Bulgarian @ Portuguese Tetum Czech Russian
M Interpreters Required by Language 6 1 3 2 4 5 1 1

H Interpreters Booked by Language 2 1 2 0 2 1 0 0

Number
w H

N

=

o

15 interpreters were unable to be booked
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How well did we do it cont’d...

?
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Children & Young People's Stratagic Partnershin
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B Achieved - linked to 1 service

H Achieved - linked to more than 1
service

M Open to Social Services

B Above threshold

B Incomplete referral
Did not Engage/ Contact not
achieved

B No available service

B No Consent/Consent Withdrawn

Achieved in 4wks & 5-8 wks

Qtr3
201
46

Qtrd
201
31

64% of families were
signposted to 1 service, with
24% linked to more than 1
service.

83% of referrals
were achieved
within 4 weeks
timescale, with the
remainder achieved
in 5-8 weeks.




How well did we do it cont’d...."?

Number
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Children & Young Pecple's Strategic Partnership

Number of children/ parent referred on
who did not take up the service offer

Number of children/ parent referred on

. Services not yet allocated to famil
who took up the service offer ¥ v
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How well did we do it cont’d....? cypsp®™

Armagh & Dungannon

0 categories
of unmet need

Craigavon & Banbridge

0 categories

Armagh & of unmet need

Dungannon

Craigavon &
Banbridge

Newry & Mourne

5 categories

of unmet need Newry &

Mourne

Counselling services for childrenfyoung people
Disakility Support

Financial support{includes Food, Fuel, Household
Bills and Emergency Funding)

School attendance

1-1Support for young people
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How well did we do it cont’d....? cypsP™

Standard 1. Working in PARTNERSHIP is an integral part of Family Support.

Partnership includes children, families, professionals and communities All 3 Hubs in the Southern |
Standard 2. Family Support Interventions are NEEDS LED | Health and Social Care Trust |
(and provide the minimum intervention required) I have implemented the 10 I
Standard 3. Family Support requires a clear focus on the WISHES, FEELINGS, I Standards and c'ontmue to I
SAFETY AND WELL-BEING OF CHILDREN work collaboratively across

_ _ _ | the area in developing their |
Standard 4. Family Support services reflect a STRENGTHS BASED perspective, relationships with providers
which is mindful of resilience as a characteristic of many children and families I across the community, |
lives voluntary and statutory |
Standard 5. Family Support is ACCESSIBLE AND FLEXIBLE in respect of location, | sectors. I
timing, setting and changing needs, and can incorporate both child protection |_ [
and out of homecare . EmE_———————

Standard 6. Family Support promotes the view that effective interventions are
those that STRENGTHEN INFORMAL SUPPORT NETWORKS

Standard 7. Families are encouraged to self-refer and MULTI-AGENCY REFERRAL
PATHS are facilitated

Standard 8. INVOLVEMENT OF SERVICE USERS AND PROVIDERS IN THE
PLANNING, DELIVERY AND EVALUATION of family support services in practised
on an on-going basis

Standard 9. Services aim to PROMOTE SOCIAL INCLUSION and address
issues around ethnicity, disability and urban/rural communities

Standard 10. MEASURES OF SUCCESS are built into services to demonstrate that
interventions result in improved outcomes for service users, and facilitate quality

assurance and best practice Produced by CSP Information Team



Contact Details

Please note: All reports cards are available at
https://CYPSP.hscni.net/family-support-hubs/

under Family Support Hub Monitoring

-
cypPsp®:

Children & Young People's Strategic Partnership
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